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Overview of True Wireless Headphones

①
② 

Multi-functional touch keys

Charging contact points

③ Sound outlet

④ LED indicator light (headphone) 

⑤ LED indicator light (charging case) 

⑤ USB charging port 



When you put the earphones into the charging case, they start charging.



            Make sure the headphones are fully charged and the power is turned off.

2. Open the upper cover of the charging case and take out the 

earphones. The earphones will power on automatically.

The blue and white light on the main ear alternates 

flashing, while the light on the secondary ear goes out.

After the headphones are turned on,  if they cannot find any previously connected Bluetooth 

devices, they will automatically enter pairing mode approximately 15 seconds later. 

Philips TAT1020.



Pair with another Bluetooth device

If you want to pair another device with the headphones, simply press and hold 

the multi-function buttons of both headphones for 4 seconds simultaneously 

to enter the pairing mode. Then put them back in the charging case and take 

them out again.  After that,  pair them with the second device in the regular 

way.



Power on / Power off 

Connect to Bluetooth device

Turn on the Bluetooth function of the Bluetooth device.

Open the upper cover of the charging case and take out the earphones. 

The white LED indicator light is flashing. 

The headphones will search for the last connected 

Bluetooth device and automatically reconnect to it. If the 

last connected device is unavailable, the headphones will 

automatically enter pairing mode. Users can discover the 

headphones on their mobile phones and then select to 

connect to them.

OperationTask Multifunction key

Turn off the headphones.

Turn on the headphones.

Put the earphones 
back in the charging 
case and they will 
power off.

Open the upper cove
r of the charging 
case,  take out the 
earphones,  and they 
will power on autom
atically.

When the headphones are not connected to any device outside the case and the 

auto-off time is reached, the headphones will automatically shut down.

Manage music and calls

Music control

Double-click

OperationTask

Right earphone

Left earphone

Press three times.Right earphone

Press three times.Left earphone

Multifunction key

Adjust the volume -

Increase volume + 

Left/Right Earphone 

Click and then 
hold down con
tinuously.

Click and then 
hold down for 
a long time.

Play or pause 
the music

Next song

Previous song



Call control

Double-click

Double-click

Click

OperationTask

Hang up the phone.

Multifunction key

Answer the phone.

Reject a call Left/Right Earphone 

Left/Right earphone 

Left/Right Earphone 

Low latency mode

Task Operation

Tap 4 times. 

Tap 4 times. 

Multifunction key

Left/Right earphone 

Left/Right Earphone 

Turn off low latency

Enable low latency

OperationTask

Tap once 

Multifunction key

Left/Right Earphone 

Left/Right Earphone 

Stop the voice assistant.

Press and hold 
for 2 seconds. 

Trigger the voice 
assistant (Siri/
Google) 

When charging

Battery power / Electric charge / Power levelindicator light

Fully charged The LED light is off. 

Battery level > 30% 

Battery level < 30% 

The white LED is constantly on. 

The orange LED is constantly on. 

When the charging case is charging the earphones

Battery power / Electric charge / Power level

Charging case

indicator light

Battery level > 50% 
The white light on the 
earphone dock flashes 
once.

The white light on 
the earphone dock 
flashes once.Then,  the orange light 
remains on for 5 seconds. 

The battery leve
l of the chargin
g case is less 
than 50%. 

The battery leve
l of the chargin
g case is less 
than 20%. 

After the white light on the 
earphone dock flashes 
once, the orange light will 
breathe four times. 

After that, the white light 
remains on for 5 seconds. 

When the headphones are connected to the mobile device,  the battery level of the 

headphones will be displayed on the mobile device.

When both earphones are taken out within 4 seconds, the battery level will be displayed only once. 



 

                 

                

  

The reset function is not available when only one earphone is used. The reset function 

is triggered only when both earphones are turned on and connected to each other.

When the Bluetooth device is not connected, the reset function will not be triggered 

when connecting the Bluetooth device

.

Take the earphones out of the charging case (make sure they are not connected to any Bluetooth device).

Press and hold the L/R multi-function touch keys for 4 seconds simultaneously to clear all information.

.



Music playback time: 5 + 15 hours

Headphone charging time: 1.5 hours

Charging time for the charging case: 1.5 hours

Both headphones are equipped with 30mAh lithium-ion batteries. 

The charging case is equipped with a 320mAh lithium-ion battery. 

Bluetooth version: 6.0

Compatible Bluetooth configuration protocols: 

HFP (Hands-Free Profile) 

A2DP (Advanced Audio Distribution Profile) 

AVRCP (Audio/Video Remote Control Profile) 

Supported audio decoding: SBC/ACC

Frequency range: 2.402 - 2.480 GHz

Transmitter power: < 10 dBm

Operating distance: up to 10 meters at the maximum.

Automatic power-off

USB-C charging port

Low battery warning: Please provide power supply.





Compliant with Electromagnetic Field (EMF)
regulations

This product complies with all applicable standards and
regulations regarding electromagnetic field exposure

All unnecessary packaging has been omitted We
strive to make packaging easy to be divided into
three materials: cardboard (box), foam plastic
(buffer) and polyethylene (bag, protective foam
board) Your system contains recyclable materials (if
dismantled by a professional company) Please
comply with local regulations regarding the handling
of packaging materials, waste batteries, and old
equipment

Warning: Without explicit approval from the
regulatory authority, users may lose device operation
privileges if they make unauthorized changes or
modifications to the product

This device complies with Part 15 of the FCC regulations The
operation must comply with the following two conditions:

The license free transmitter/receiver included in
this device complies with the license free RSS
standard of the Department of Innovation, Science
and Economic Development Canada The operation
must comply with the following two conditions: (1)
This device will not cause interference (2) This
device must be able to accept any interference
received, including interference that may cause the
device to malfunction

FCC rules
This device has been tested and proven to comply
with the restrictions on Class B digital devices in Part
15 of the FCC regulations These restrictions aim to
provide reasonable protection against harmful
interference in residential facilities This device
generates, uses, and radiates radio frequency energy.
If not installed and used in accordance with the
instruction manual, it may cause harmful interference
to radio communication

1.  This  device  will  not  cause  harmful  interference
2.  This  device  must  be  able  to  accept  any  interference
received,  including  interference  that  may  cause  the  device
to  malfunction

FCC  Radiation  Exposure  Statement:
This equipment complies with FCC radiation 
exposure limits set forth for an uncontrolled 
environment. This equipment should be installed and 
operated with minimum distance 0cm between the 
radiator and your body

However,  it  cannot  be  guaranteed  that  interference  
will  not occur  in  specific  facilities  If  this  device  does  
indeed  cause harmful  interference  to  radio  or  
television  reception  (which can  be  determined  by  
turning  the  device  off  and  on),  users are  encouraged  
to  try  one  or  more  of  the  following  measures to  
eliminate  the  interference:

Readjust  or  rearrange  the  receiving  antenna 
Increase  the  distance  between  the  device  and  the 
receiver
Connect  the  device  to  a  socket  on  a  circuit  different
from  the  one  connected  to  the  receiver
Consult  with  dealers  or  experienced  radio/television
technicians  for  assistance
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