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Limited Warranty  
 
What the warranty covers: 
Azpen offers a limited manufacturer warranty from defects in material and
workmanship through normal use during the warranty period. If a product proves 
to be defective in material or workmanship during the warranty period, Azpen will 
at its sole option, repair or replace the product with a new or similar product.  
Replacement product may include remanufactured, refurbished, rebuilt parts or
components. The replacement unit will be covered by the balance of the time 
remaining on the customer’s original limited warranty. warranty service can only
be performed by Azpens’  authoriaed ervice center. Shipping costs of the product 
to the service center and liability are the responsibility of the purchaser. In the case
of Fraud or Misrepresentation, Azpen reserves the right to deny all warranty 
coverage or claims. 
 
How long  the warranty is effective:  
Azpen products are warranted for one (1) year , (365 days) for parts and labor and 
begin on the original date of purchase. Reconditioned, Refurbished or 
Remanufactured products are warranted for ninety (90) days for parts and lab or.
Out-of-warranty service fees may apply. 
 
Who the warranty protects: 
This warranty shall not extend to anyone other than the original purchaser of this 
product, and is non-transferable. The original dated bill-of-sale or receipt must 
be provided as proof of purchase.
 
 
Warranty does not cover damage, deterioration or malfunction resulting 
from:  
 Damage which occurs in shipment; delivery and installation; applications 

and uses for which this product was not intended; altered product; cracked screen
cosmetic damage or exterior finish; accidents, abuse, normal wear and tear,negle 
fire, water, lightning or other acts of nature. 
 Incorrect electrical line voltage, fluctuations and surges; customer 

adjustments and failure to follow operating instructions.  
 Use of products, equipment, services, parts, supplies, accessories, 

applications, modifications, installations, repairs, external wiring or connectors not
supplied or authorized by Azpen. 
 
Limitation of Liability  
 In no event, under any cause of action or theory of liability, shall Azpen, its  
affiliates, distributors or suppliers be liable for any indirect, incidental,  
consequential or punitive damages, of any nature whatsoever, arising out of the u
of or inability to use any Azpen product(s), including without limitation, property  
damage, loss of value of product(s) that are used in or with Azpen product(s). You 



 

agree and understand Azpen has no liability for any damage, loss of data or 
destruction to consumer electronics devices or other personal property including,  
without limitation, cellular phones, tablets, laptops, or other handheld devices.  
Regardless of the legal theory on which a claim is based, shall limit the recovery 
of any kind against Azpen not to be greater in amount than the purchased price of 
the product if any. There are no express warranties other than those listed and 
described above.  

 

 
 
 
 
 
 
 
 
 
 
 



FFCC Statement
This equipment has been tested and found to comply with the limits for a Class B digital 
device, pursuant to part 15 of the FCC Rules. These limits are designed to provide reasonable 
protection against harmful interference in a residential installation. This equipment generates, 
uses and can radiate radio frequency energy and, if not installed and used in accordance with 
the instructions, may cause harmful interference to radio communications. However, there is 
no guarantee that interference will not occur in a particular installation. If this equipment does 
cause harmful interference to radio or television reception, which can be determined by 
turning the equipment off and on, the user is encouraged to try to correct the interference by 
one or more of the following measures:
·Reorient or relocate the receiving antenna.
·Increase the separation between the equipment and receiver.
·Connect the equipment into an outlet on a circuit different from that to which the receiver is 
connected.
·Consult the dealer or an experienced radio/TV technician for help.
Caution: Any changes or modi cations to this device not explicitly approved by manufacturer 
could void your authority to operate this equipment.
This device complies with part 15 of the FCC Rules. Operation is subject to the following two 
conditions: (1) This device may not cause harmful interference, and (2) this device must 
accept any interference received, including interference that may cause undesired operation.
RF Exposure Information
The device has been evaluated to meet general RF exposure requirement. The device can be 
used in portable exposure condition without restriction.
Specific Absorption Rate (SAR) information:
This Notebook meets the government's requirements for exposure to radio
waves. The guidelines are based on standards that were developed by independent
scientific organizations through periodic and thorough evaluation of scientific studies.
The standards include a substantial safety margin designed to assure the safety of all
persons regardless of age or health. FCC RF Exposure Information and Statement
the SAR limit of USA (FCC) is 1.6 W/kg averaged over one gram of tissue. Device
types: Notebook has also been tested against this SAR limit. This device
was tested for typical body-worn operations with the back of the phone kept 0mm
from the body. To maintain compliance with FCC RF exposure requirements, use
accessories that maintain an 0mm separation distance between the user's body and
the back of the phone. The use of belt clips, holsters and similar accessories should
not contain metallic components in its assembly. The use of accessories that do not
satisfy these requirements may not comply with FCC RF exposure requirements, and
should be avoided.


