CONG TY TNHH DPIEN TU SAMSUNG
HCMC CE COMPLEX - CHI NHANH

THANH PHO HO CHI MINH

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tir do - Hanh phiie

Tp. Hé Chi Minh, ngay 24 thang 02 nitm 20235,

THONG BAO CHUONG TRINH KHUYEN MAI
Kinh giti: - Khach hang ciia Chwong trinh khuyén mai

- Péi tic kinh doanh ciia Samsung

CONG TY TNHH PIEN TU SAMSUNG HCMC CE COMPLEX- CHI NHANH THANH PHO
HO CHI MINH (“SAMSUNG”)

Dia chi try s& chinh: Tang 25, Toa nha tai chinh Bitexco, S& 2, Dudng Hai Triéu, Phudmg Bén Nghe
Quin 1, Thanh ph6 H3 Chi Minh; Dién thoai: 02839157310 xin thong bdo Chuong trinh khuyén mai nhu

sau:

1. Tén chwong trinh khuyén mai:

¢ i: MUA TU LANH SIDE BY SIDE (RS90F65SD2FSV,
RS80F65J2BSV) TANG LO VI SONG MG23T5018CE/SV & MUA MAY GIAT CUA TREN
(WABOF19B9BSY, WAB0F21B9BSV) TANG GALAXY FIT3 SM-R390NZAAXXV

Pia ban (pham vi) khuyén mai: Toan qubc

Hinh thirc khuyen mai: Khuyén mai bang hinh thiic ting hang héa, cung g dich vu khong thu

tién 6 kém theo viéc mua ban hang héa, cung tmg dich vu.

4. Thoi gian khuyen mai: Tir ngay 24/03/2025 dén ngay 27/04/2025 hoic cho dén khi hét qua ting
khuyén mai tiy thoi didm nao dén trudc.

3. Hang héa, dich va khuyén mai:
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P

Hang héa huyén mai
STT
Tén hang hoa Gia tri {(VND)
1 | T4 lanh Side by Side RSOOF65D2FSV 57.990.000
2 | Tu lanh Side by Side RS80F65J2BSY 50.990.000
3 | M4y giat cira trén WABOF19B9BSV 17.990.000
4 | Méy giit ctra trén WASB0F21BIBSY 19.990.000
6. Hing héa, dich vu diing dé khuyén mai:
Himg hoa ding dé khuyén mai
STT
Tén hang héa Gia tri (VND)
1| Lo viséng MG23T5018CE/SV 4.590.000
2 | Galaxy Fit3 SM-R390NZAAXXV 1.390.000
1 Khach hang ciia chwong trinh khuyén mai (di twong dwge hwing khuyén mai): Khich hang

12 ngudi ti€u dung mua san phdm khuyén mai liét ké tai Muc 5 ciia Thoéng bao Chuong trinh
khuyén mai nay tai céc cta hang truc thuge hé théng dai 1y, nha phan phdi chinh hing cta
Samsung trong thoi gian khuyén mai trén dnh thd Viét Nam (“Khach Hang™).
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8. Co ciu gidi thwémg (ndi dung gidi thudng, gia tri gidi thuong, sé lwong gidi thwdng): Xem
chi tiét tai Muc 10.

9. Tong gia tri hang héa, dich vu diing dé khuyén mai: Udc tinh téng gid trj hang héa dimg dé
khuyén mai trén pham vi Toan quéc 1a 598,000,000 Péng (bdng chit: Nam trdm chin mioi tom
triéu Péng),

10.  Ngi dung chi tiét ciia Chwong trinh khuyén mai:

10.1  Noi_dung khuyén mai: Khach hang 13 nguoi tiéu ding khi mua ti lanh Side by Side
(RSOOF65D2FSV, RS80F65I2BSV)  hoidc mdy gidt cua irén (WA80F19B9BSV,
WABOF21B9BSV) tai cac cira hang truc thude hé thong dai Iy, nha phén phdi chinh hing clia
Samsung s& nhdn duge qua ting la Lo vi song MG23T5018CE/SV hojc Galaxy Fit3 SM-
R390NZAAXXV, chi tiét nhu sau:

5 . £ g ‘ o= z £ ; Phin triim gia
Hang hoa khuyén mai Hang héa ding dé khuyeén mai =t
tri viit chat
ciia hang hoa
g ding dé
T . £ khuyén mai
’ s GiA tri Ehe y So GiA tei y :
T Tén hang hoa et ‘Tén hang hoa trén mot don
{VND hrgm :
(VND) ugng | (VND) | frn e
Khuyén mai
(%) =
Tt lanh Side by Side Lo vi séng o AT
L' Rs90F65D2FS Y 21990000 | Niga3Ts018CE/SY | 4:590.000 79% co
Tii lanh Side by Side Lo vi séng ) i
2 | RS8OF65J2BSV 50-990.000 1 y160315018CE/SY L | 4590000 i @
Méy gist cira trén Galaxy Fit3 i K
3| wasoriopoBsy | 17990900 oy p3ooNzaaxxy | 1 [1-390-000 Lo %o
May giit cira trén Galaxy Fit3 e
4 WABOF21BOBSV 19.990.000 SM-R30ONZAAXKY 1 1.390.000 7.0%
102 Lién hé: Dé duoc giai dap cdc thong tin lién quan dén Chuong trinh khuyén mai, Khich Hang lién

hé Trung tAm ho trg Khdch hang Samsung qua Hotline 1800-588-889 hodc Zalo Samsung Vietnam
dé duge cung cép céc thong tin.

i

10.3

comiSAVINA-S

Lac quy dinh Khac:

()  Nhim dam bao lgi ich t6t nhdt cho Khach Hang, viée ban hang va chuyén qua ting s& duoc
SAMSUNG thye hién théng qua kénh nha phan ph01/ dai ly/nha béan 1¢, do v@y hang hoa
dimg dé khuyén mai/ qua tang s& dugc SAMSUNG glao dén kénh nha phan phdi/ dai ly/
nha ban lé trude ngay bat ddu Chuong trinh khuyén mai.

(iiy  Qua ting/hang hoa, dich vy dung dé khuyén mai (néu ap dyng) khong quy dbi thanh tién
mat va khdng trao dbi v6i bat ki mén hang nao khac;

(iii)  Samsung khong chiu trach nhi¢ém dbi voi trudng hop Qua ting khuyén mai (néu 4p dung)

bi thét lac do Khach hang cung cép thong tin tiép nhan khéng chinh xac.
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11.  Tén ciia cic thuong nhén cing thye hién Chwong trinh khuyén mai va trach nhig¢m cy thé
ciia tirng thuwong nhéin tham gia thue hién trong Chuwong trinh khuyén mai: Chuong trinh
khuyén mai do Samsung ty thire hign, toan b chi phi khuyén mai do Samsung tir chi tra.

- PAI DIEN
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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: MUA TU LANH SIDE BY SIDE (RS90F65D2FSV,
RS80F6512BSV) TANG LO VI SONG MG23T5018CE/SV & MUA MAY GIAT CUA TREN
(WASOF19B9BSV, WAS0F21B9BSV) TANG GALAXY FIT3 SM-R390NZAAXXV

2. Dia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vy khong thu tidn ¢é kém theo viée mua
ban hang héa, cung tng dich vu

4. Thoi gian khuyén mai: Tir ngay 24/03/2025 dén ngay 27/04/2025 hodc cho dén khi hét qua
tang khuyén mai tiry thoi diém nao dén trude.

5. Hang ho4 diing d& khuyén mai: Lo vi séng MG23T5018CE/SV tri gid 4.590.000 ddng hodic
Galaxy Fit3 SM-R390NZAAXXYV tri gid 1.390.000 ddng

6. Hang ho# khuyén mai: Ta lanh Side by Side (RS90F65D2FSV, RS80F65J2BSV) hodic May
gidt cira trén (WASOF19B9BSY, WASQF21B9BSV)

7. Khdich hang ciia chwong trinh khuyén mai (3i twong dwee hwéng khuyén mai):

Khéch hang khi mua ti lanh Side by Side (RS90F65D2FSV, RS80F 65]12BSV) hoiic mdy gidt cira
trén (WA80F19B9BSV, WABOF21BIBSV) tai céc cira hang trire thude hé théng dai 1y, nha phan
ph01 chinh hang clia Samsung s& nhén duge qua ting 1a Lo vi séng MG23T5018CE/SV hodc Galaxy

I‘ll." DlVl-I\J7U1\lLﬂAAAV bﬂl Ll(‘.’al. I]l'll.,l' ST

S Hang héa khuyén mai Hang héa ding dé khuyén mai

F|  Ten hang héa g};g)! Tén hang héa hriig ((;\;;g;

: Egéao%%ssg;bsyvsme DT 00 Iiaé(}vzi35”?2§18c13/sv L a0 5%
& Egé%%lgss}ggg{/sme R R 00 1%/?(;2135’?25180]3/3\/ LB el ,G
T B T TV IR TR )

—S—Nm—&uﬂg—ehi—ttet—t-he—}echmng—ﬁ'mh—khu_ycu mai
8.1 Cach thitc tham dy chuong trinh khuyén mai:

Bude 1:

Khéch hang truy c4p trang dbi qua clia Samsung tai dia chi https://samsungbespokeai.com.vn va dién
céc thong tin theo huéng din dé tién hanh dbi qua.

Buée 2:

Trong vong 14 ngdy 1am viéc (khong bao gdm Thir 7, Chit Nhat va Ngay L&) ké tir khi nhén duge théng
tin, Samsung s& déi chiéu, x4c minh giao dich va phan hdi cho Khéch hing.

Buéce 3:

- Th6ng tin hop 16: Khdch hang nhén duge thong béo qua cudc goi dé xac minh thong tin. Samsung s&
tién harth 1ién hé t6i da 3 1an qua cudc goi, néu khong lién lac dwgc v6i khich hang dé x4c minh thong
tin, qua ting s& bi hily bd.

- Thong tin khong hop 1§: Khéch hang nhén thong béo tir chéi do thong tin khong hop 1¢ (qua tin nhén).
- Han chét dé Khach hang dién thdng tin nhén qua dén hét ngay: 04/05/2025.

- Thoi gian tra qua cé thé kéo dai dén hét ngay 04/06/2025.

- Samsung sé chuyén qua cho Khach hang theo théng tin Khich hang da diing ky trong vong 14 ngay ké
tir ngdy xac nhén thong tin hop 1€ va thanh ¢bng.

*Luouy:
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Sau ngay 04/05/2025, Samsung s& khéng tiép nhan thong tin ding k¥ nhin qua bang bAt k¥ hinh thic
nao khac.

8.2. Quy dinh vé viéc x4c nhén tinh hop 18 cia thong tin:

Théng tin nhan qua khuyén mai phai théa man céc didu kién sau:

- Théng tin nhan qua: Tén ngudi nhén, S& dién thoai, email, dia chi nhan qua, s6CCCD va ngay cép
CCCD.

- Thong tin don hang: Ngay mua hang, hinh chyp rd, sic nét va diy di ndi dung héa don/ phidu mua
hang.

- Théng tin san phdm: $4 thir ty (serial) hogic Hinh chup 16, sic nét va day di ndi dung dbi véi tem sd
thit tyr (serial) ciia san phim.

Piéu kién nhén qua ting:

- San phim dugc mua va kich hoat bao hanh tir ngdy 24/03/2025 dén ngay 27/04/2025.

- Thong tin nhin qua khuyén mai duge xac nhin hop 18,

- M&i théng tin khach hang (sé dién thoai, CCCD) chi nhén duge 01 phin qua ting khi mua hang héa
khuyén méi trong ting. S6 dién thoai ding ky déi qua phai tring véi sb dién thoai tham gia mua hang
va kich hoat bao hanh san pham trude d6.

- Khéng ép dung cho khach hang déi tra san phAm chinh da mua.

8.3. Céc quy dinh khéc

- Ngucn tham gla doc va hiéu rd thé 1¢ tham du, dong y va tun theo ban thé 18 nay do Samsung dé ra.

doi thuong cho khach hang va cho muc dICh quang €40 sau chuong trmh

- Samsung s& chiu trach nhi¢m phan thué thu nhap c4 nhan phét sinh (néu cé) cho phén qua ting va ké
khai ndp thué theo quy dinh.

- Néu c6 bit ky thay dbi vé thé 18 cila churong trinh, Samsung s& thong bao trude trén trang
https://samsungbespokeai.com.vn

- Trong trwdng hop phat sinh tranh chép, khiéu nai lién quan dén chuong trinh, Samsung s& tryc tiép
giai quyet va quyet dinh cua Samsung 1a két qua cudi cting. Samsung cé quyén tir chéi trao thudng hodc
thu hoi qua khuyen mai ddi véi trudng hop gian lan,

- Moi théc méc lién quan dén chirong trinh khuyen mai, khach hang lién hé Hotline 1800-588-889 hoic
Zalo Samsung Vietnam dé duge hudéng din va giai dép.

m/SAVINA-S 1740021740377384



CONG TY TNHH PIEN TU SAMSUNG CONG HOA XA HOI CHU NGHIA VIET NAM
HCMC CE COMPLEX - CHI NHANH Doc 14p - Tu do - Hanh phuc
THANHPHOHO CHIMINH e

Tp. H6 Chi Minh, ngéy 01 thang 04 ném 2025,

\ THONG BAO CHUONG TRINH KHUYEN MAI
% Kinh giri: - Khdch hang ciia Chwong trink khuyén mai

CONG TY THHH
DIEN T SAMSUNG
HEMT CE COMPLEX
CHI NHANH

- Péi tac kinh doanh cfia Samsung

Ve y
% S
L CHONGFLYNHH PIEN TU SAMSUNG HCMC CE COMPLEX- CHI NHANH THANH PHO

HO CHI VHNH (“SAMSUNG?”)

Dia chi tru s¢& chinh: Tang 25, Toa nha tai chinh Bitexco, S8 2, Pudng Hai Triéu, Phudng Bén Nghé,

Quén 1, Thanh phé H Chi Minh; Pién thoai: 02839157310 xin thong bio Chuong trinh khuyén mai nhu
sau:

1. Tén chirong trinh khuyén mai: MUA TU LANH SAMSUNG BESPOKE Al FAMILY HUB+
TANG MAY HUT BUI SAMSUNG BESPOKE JET+

Dia ban (pham vi) khuyén mai: Toan quéc

Hinh thire khuyén mai: Khuyén mai bing hinh thic ting hang héa, cung tng dich vu khéng thu
tidn c6 kém theo vide mua bén hang hoa, cung ung dich vu.

4. Thoi gian khuyen mai: Tir ngay 07/04/2025 dén ngay 30/06/2025 hoc cho dén khi hét qua ting
khuyén mai tiry thoi diém nao dén trude.

5. Hing héa, dich vg khuyén mai:

Hing hoa khuyén mai

STT
Tén hang héa Gifi tri (VIND)

1 | Ti lanh Bespoke AI Family hub+ (RF65DB990012SV) | 109,900,000

6. Hang héa, dich vu ding dé khuyén mai: M4y hut byi Bespoke Jet+ (VS20B95993B/SV)

Hang héa dimg 4é khuyén mai
STT :
Tén hang héa Giatri (VND)
1 | May hit bui Bespoke Jet+ (VS20B95993B/SV) 25,990,000

olls Khich hang cia chwong trinh khuyen mai (dbi tugng duge hwéng khuyén mai): Khach hang
la ngum tiéu ding mua san phdm khuyén mai liét ké tai Muc 5 cuia Théng bdo Chuong trinh
khuyén mai ndy tai céc cira hang true thude hé théng dai 1y, nha phan phéi chinh hing cia
Samsung trong thdi gian khuyén mai trén lanh thd Viét Nam (“Khéch Hang™).

8. Co cau gidi thwéng (ndi dung gidi thudng, gid tri gidi thudng, sb lwong gidi thwéng): Xem
chi tiét tai Muc 10.

9. Tong gia tri hang hoa, dich vu dung dé khuyén mai: Udc tinh téng gia tri hang héa ding dé
khuyén mai trén pham vi Todn quoc 1a 1,559,400,000 Dong (bing chir: Mot ty ndm tram ndm
muoi chin tri¢u bon tram nghin Dong).

1
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10.
10.1

N9i dung chi tiét ciia Chwong trinh khuyén mai:

Noi dung khuyén mai: Khich hang 13 ngudi tiéu ding khi mua ti lanh Bespoke AT Family Hub
(RF65DBY900125V}) tai cac cia hang tryc thude hé thong dai ly, nha phén phdi chinh hing cia
Samsung s& nhén duge qua tdng [a may hut bui Bespoke Jet+ (VS20B95993B/SV), chi tiét nhu
sau:

fo Minh Thusa Mare

10.3

11.

A/ BAVINA-S

Hing hoa khuyén mai Hang héa dimg d& khoyén mai Phin {rim gid trj
vit chit caa hang
S héa diing dé
T s Y i E khuyen mai trén
Gid tri So Gia tri
Tén hang hoa : Tén hang hoa Y i i :
T i (VND) B2t el & (VD) 8 UGS
héa khuyen mgi
Ecisi ek R Coyasat
T lanh Bespoke Al ]1\3/16 asy 2;:: ?2; -
1 | Family hub+ 109,900,000 (VSIZOB95993B/ 1 23,990,000 23.65%
(RF65DB990012SV)
$V)
102 Lién hé: Dé dugce giai dap cac thong tin lién quan dén Chwong trinh khuyén mai, Khach Hang lién

hé Trung tdm ho treg Khach hang Samsung qua Hotline 1800-588-889 hodc Zalo Samsung Vietnam
dé dugc cung cip céc thong tin.

Céac quv dinh khac:

(i) Qua ting/hang héa, dich vy ding dé khuyén mai (néu 4p dung) khong quy dbi thanh tién
miit va khong trao dbi véi bat ky mon hang niao khac:

(i)  Samsung khong chiu tréch nhiém déi véi trudng hop Qua ting khuyén mai (néu 4p dung)
bi that lac do Khach hang cung cép thong tin tiép nhén khong chinh xdc.

Tén cita cic thwong nhan cing thwe hign Chwong trinh khuyén mai va trach nhiém cu thé
ciia tirng thu’tmg nhin tham gia thwe hién trong Chlm'ng trinh khuyen mai: Chuong trinh
khuyén mai do Samsung ty thyc hién, toan b chi phi khuyén mai do Samsung ty chi tra.

DAI DIEN
CONG TY TNHH DIEN TU
SAMSUNG HCMC CE COMPLEX -
CHI NHANH THANH PHO HO CHI
7‘3& MINH

CONG TY TNHH
DIEN TU SAMSUNG
MCMC CE COMPLEX

CHI HBANH _
T, HE CHI M2

&
NGUYEN MINH TAM
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THE LE CHUONG TRINH KHUYEN MAI

1. 'Tén chwong trinh khuyén mai: "MUA TU LANH SAMSUNG BESPOKE Al FAMILY HUB
TANG MAY HUT BUI SAMSUNG BESPOKE JET+"

2. Dia ban (pham vi) khuyén mai: Toan quéc.

3. Hinh thirc khuyén mai: Ting hang hoa, cung ting dich vu khéng thu tién c6 kém theo viée mua
béan hang héa, cung tng dich vu

4. Thoi gian khuyén mai: Tt ngay 07/04/2025 dén ngdy 30/06/2025 hogic cho dén khi hét qua
ting khuyén mai tiy thoi diém nao dén trude.

5. Hang hod dimg dé khuyén mai: M4y hut bui Samsung Bespoke Jet+ (VS20B95993B/SV) tri
gid 25,990,000 ddng.

6. Hang hoi khuyén mai: Tt lanh Samsung Bespoke Al Family hub (RF65DB990012SV)

7. Khach hang ciia chiwrong trinh khuyén mai (abi twgng dwge hwdng khuyén mai):

Khach hang khi mua ti lanh Bespoke AI Family Hub (RF65DB9900128V) tai cic cira hang tryc
thude hé thdng dai Iy, nha phan phéi chinh hing cua Samsung s& nhan duge qua tang 1a may hut buyi
Bespoke Jet+ (VS20B95993B/SV).

8. Ngi dung chi tiét thé 18 chwong trinh khuyén mai

8.1 Céch thie tham du chuong trinh khuyén mai:

Budgce 1:

Khéch hang truy cip trang ddi qua cia Samsung tai dia chi https://samsungbespokeai.com.vn va dién
céc thong tin theo hudng din ¢ tién hanh déi qua.

Budce 2;

Trong vong 14 ngay lam vi€c (khong bao gdm Thir 7, Chi Nhat va Ngay L&) k& tir khi nhin duge théng
tin, Samsung s& d6i chiéu, x4c minh giao dich va phan hdi cho Khach hang.

Bude 3:

- Thong tin hop 1¢: Khach hang nhén duge thong béo qua cude goi dé xac minh thong tin. Samsung s&
tién hanh lién hé t6i da 3 14n qua cudc goi, néu khéng lign lac duge v6i khach hang dé xac minh théng
tin, qua téng s€ bi huy bd.

- Thong tin khong hop 1¢: Khach hang nhén théng bio tir chdi do théng tin khéng hop 18 (qua tin nhén).
- Han chét dé Khach hang dién thong tin nhén qua dén hét ngay: 07/07/2025.

- Thoi gian tra qua c6 thé kéo dai dén hét ngay 07/08/2025. Céc truong hop khach hang khong thé nhén
qud/ Samsung khéng lién lac dugc v6i khach hang dé trao qua sau ngay 07/08/2025, qua ting s& bj hity
bo.

- Samsung s& chuyén qua cho Khach hang theo thong tin Khéch hang da ding ky trong vong 14 ngay ké
tir ngay xdc nhén thong tin hop [€ va thanh coéng.

*Luu y:

Sau ngay 07/07/2025, Samsung s& khong tiép nhén thong tin diing ky nhan qua bing bit ky hinh thirc
nao khac.

8.2 Quy dinh vé viéc xéc nhin tinh hop 18 ctia théne tin:

Théng tin nhin qua khuyén mai phai thoa man céc diéu kién sau: ) )

- Thong tin nhén qua: Tén ngudi nhin, SO dién thoai, email, dia chi nhin qua, s6 CCCD va ngay cip
CCCD.

- Thong tin don hang: Ngay mua hang, hinh chup 8, séc nét va diy di ndi dung hoa don/ phiéu mua
hang.

- Théng tin san pham: S& thir tw (serial) hodc Hinh chup rd, sic nét va day du ndi dung dbi voi tem sb
thit ty (serial) ciia san phdm.

Piéu kién nhin qua ting:

- San phim dugc mua va kich hoat bao hanh tir ngay 07/04/2025 dén ngay 30/06/2025.

- Théng tin nhén qua khuyén mai duoc xéc nhén hop 18.
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- M3i théng tin khach hang (s dién thoai, CCCD) chi nhan dwoc 01 phin qua ting. $5 dién thoai dang
ky d6i qua phai tring véi s6 dién thoai tham gia mua hang va kich hoat bdo hanh san pham
RF65DB9900128V trudc do.

- Khong 4p dung cho khéch hang ddi tra san pham chinh d3 mua.

8.3 Cac quy dinh khac

- Ngudi tham gia doc va hidu ra thé 16 tham dy, ddng ¥ v tudn theo ban thé 1& nay do Samsung dé ra.

- Théng tin khach hang cung cip s& duge Samsung sir dung trong thdi gian khuyén mai nhdm muc dich
doi thudng cho khach hang va cho myc dich quing cdo sau chirong trinh.

- Samsung sé& chiu trach nhiém phén thué thu nhap c4 nhén phat sinh (néu c6) cho phin qua ting va ké
khai ndp thué theo quy dinh.

- Néu c bét ki thay dbi vé thé 18 ciia chuong trinh, Samsung s& thong béo trudc trén trang
https://samsungbespokeai.com.vi

- Trong trudng hop phat sinh tranh chép, khiéu nai llen quan dén chuong trinh Samsung s€ tryc tiép
giai quyet va quyet dinh ctia Samsung 13 két qui cudi cling. Samsung c6 quyén tir chdi trao thidng hodc
thu hoi qua khuyén mai d6i voi truomg hop gian lan.

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé Hotline 1800-588-889 hodc
Zalo Samsung Vietnam dé dugc hudéng dan va giai dap.

1o dinh ThuHA Marcom/SAYINA-S 1740021743475244



CONG TY TNHH PIEN TU SAMSUNG CONG HOA XA HQI CHU NGHIA VIET NAM
HCMC CE COMPLEX - CHI NHANH Dic 1ap - Tir do - Hanh phic
THANH PHO HO CHf MINH

....................

N Tp. Ho Chi Minh, ngay 20 thang 04 nam 20235,
S

\ THONG BAO CHUONG TRINH KHUYEN MAI
Kinh gti: - Khach hang ciia Chwong trinh khuyén mai
é‘\ - Péi téc kinh doanh cia Samsung

CONGTY THHH
OIEN TU SAMSUNG
HCMC CECOMPLEX
CHINHANK

;'I, /’
COM‘I‘NHH PIEN TU SAMSUNG HCMC CE COMPLEX- CHI NHANH THANH PHO
HO CHi MINH (“SAMSUNG”)

Dia chi try s& chinh: Téng 25, Toa nha tai chinh Bitexco, $6 2, Pudmg Hai Triéu, Phuong Ben Nghé,

Quén 1, Thanh phd H6 Chi Minh; Dién thoai: 02839157310 xin thong bio Chuong trinh khuyén mai nhu
sau:

1. Tén chwong trinh khuyén mai: MUA MAY HUT BUI SAMSUNG BESPOKE Al JET LITE
TANG DONG HO SAMSUNG GALAXY FIT3

Dia ban (pham vi) khuyén mai: Toan quoc

Hinh thirc khuyén mai: Khuyén mai bing hinh thérc ting hang héa, cung (mg dich vu khong thu
tién c6 kém theo viéc mua ban hang héa, cung mg dich vu.

4. Théi gian Khuyén mai: Tur ngdy 21/04/2025 dén ngay 12/05/2025 hoic cho dén khi hét qua ting
khuyén mai tiy thoi diém nao dén trude.

5. Hang héa, dich vu khuyén mai:

e Bl S N Bl Hang héa khuyén mai
g le= ) s Al e T ™ X
,S’%’]“' =V = T = B ST Ny

Tén hang héa Gia tri (VND)

M4y hit bui Samsung Bespoke Al Jet Lite
(VS80F28DBP/SV) 26,990,000

—

6. Hang hoa, dich vu ding dé khuyén mai: Pdng hd Samsung Galaxy Fit3 (SM-R390NZAAXXV)

Hang héa diing dé khuyén mai

STT
Tén hang héa Gii tri (VND)

| | Pdng hd Samsung Galaxy Fit3 (SM-R390NZAAXXV) 1,390,000

7. Khéch hang cia chuwong trinh khuyen mal (don tuong dwge huong Khuyén mai): Khich hang
la ngum tiéu dung mua san pham khuyen mai liét ké tai Muc 5 cia Thong bao Chuong trinh
khuyén mai ndy tai cdc cira hz\ng tryc thuge h¢ théng dai ly, nha phan phdi chinh hang cia
Samsung trong thoi gian khuyén mai trén lanh thd Viét Nam (“Khach Hang").

8. Co cliu gidi thuong (ndi dung gidi thwdng, gid tri gidi thudng, s6 lugng gidi thudmg): Xem
chi tiét tai Muyc 10.

fo Minh ThuHA Marcom/SAVINA-S 174002 1744875750



9, T6ng gid trj hing hoa, dich vy diing aé khuyén mai: Udc tinh tdng gid tri hing hoa ding dé
khuyén mai trén pham vi Toan quéc 1A 69,500,000 Déng (Bing chit: Sau muai chin triéu nim
tram nghin dong).

10.  Nji dung chi tiét ciia Chwong trinh khuyén mai:

1.1 Noi dung khuyén mai: Khéch hang Ia ngudi tiéu diing khi mua may hat byi Samsung Bespoke Al
Jet Lite (VS80F28DBP/SV) tai céc cira hang truc thudc hé thng dai Iy, nha phan phéi chinh hang
cua Samsung s¢ nhin dugc qua ting 13 ddng hd Samsung Galaxy Fit3 (SM-R390NZAAXXV),
chi tiét nhur sau:

Hang héa Khuyé Phin trim gid trj
g uyén mai Hang hoa diung dé khuyén mai vit chilt cia hing
S ; ll(mé ding dé
T e S L e khuyén mai trén
T Tén hing hoa ((i;éNg; Tén hang héa lrgn g;;g; mot don vi hang
g héa khuyen mai
(%)
May hit byi Samsung Pong ho Samsung
1 | Bespoke Al Jet Lite 26,990,000 | Galaxy Fit3 (SM- 1| 1,390,000 5.15%

(VS80F28DBP/SV) R390NZAAXXV)

102 Lién hé: P dugc giai dép cac thong tin lién quan dén Chuong trinh khuyén mai, Khach Hang lién
h¢ Trung tim h6 trg Khich hang Samsung qua Hotline 1800-588-889 hogc Zalo Samsung Vietnam
dé duge cung cép cdc thong tin.

103 Céc quy dinh khéc:

(i) Qua ting/hang hda, dich vu dung dé khuyén mai (néu ap dung) khong quy ddi thanh tién
mit va khong trao ddi voi bt ky mén hang nao khic;

(i)  Samsung khong chiju trdch nhi¢m ddi véi truomg hop Qua ting khuyén mai (néu ap dung)
bi thét lac do Khach hang cung cAp thong tin tiép nhin khong chinh xic.

11.

Tén ciia cic thwong nhén ciing thye hién Chwong trinh khuyén mai vi trach nhiém cy thé
cia ttmg thtromg nhin tham gia thue hién trong Chmg trinh khuyén mai: Chuong trinh
khuyén mai do Samsung tyr thyc hién, toan bd chi phi khuyén mai do Samsung tu chi tra.

DAI DIEN
CONG TY TNHH DIEN TU
/Amsx;wc HCMC CE COMPLEX -
“CHI | THANH PHO HO CHi
MINH

HEMC CECOMPLEX
CHINHANK
el EMEmivpe

NGUYEN MINH TAM

nh ThuHA Marcom/SAVINA-S

1740021744875731
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Minh ThuHA Maicom

THE LE CHUONG TRINH KHUYEN MAI
I. Tén chwong trinh khuyén mai: "MUA MAY HUT BUI SAMSUNG BESPOKE Al JET LITE
TANG DONG HO SAMSUNG GALAXY FIT3"

2. Dia ban (pham vi) khuyén mai: Toan qudc.

3. Hinh thirc khuyén mai: Ting hang héa, cung img dich vu khong thu tién c6 kém theo viée mua
ban hang hoa, cung tmg dich vy

4. Thoi gian khuyén mai: Tir ngéy 21/04/2025 dén ngay 12/05/2025 hojic cho dén khi hét qua
ting khuyén mai tuy thei diém nao dén truée.

5. Hang hod dung aé khuyén mai: D(’)ng hd Samsung Galaxy Fit3 (SM-R390NZAAXXV) tri gia
1,390,000 ddng.

6. Hang hod khuyén mai: Mdy hit byi Samsung Bespoke Al Jet Lite (VS80F28DBP/SV)
Khich hang ciia chwrong trinh khuyc‘:n mai (déi trgng duwge hudng khuyén mai):

e

Khéch hang khi mua méy hit byi Samsung Bespoke Al Jet Lite (VS80F28DBP/SV) tai cic cua
hang tnrc thugc hé théng dai ly, nha phan pho: chinh hang cia Samsung sé& nhdn dugce qua ting la
ddng ho Samsung Galaxy Fit3 (SM-R390NZAAXXYV).

8. Noi dung chi tiét thz 1¢ chuong trinh khuyén mai

8.1 Cich thirc tham du chuong trinh khuyén mai:

Bude 1: \\(\
Khéch hang truy cip trang dbi qua cua Samsung tai dja chi https://samsungbespokeai.com.vn va dién I‘_'G
céc thong tin theo huéng din dé tién hanh ddi qua. SUNG
Bude 2: i
Trong vong 14 ngdy lam viéc (khéng bao gdm Thir 7, Chit Nhit va Ngay L&) ké tir khi nhin dugc thong :./
tin, Samsung s déi chiéu, xéc minh giao dich va phan hdi cho Khéch hang. 4
Buge 3: -z

- Thong tin hop 1&: Khach hang nhén dugc théng bio qua cude goi dé xac minh théng tin. Samsung s&
tién hanh lién hé téi da 3 1an qua cugc goi, néu khong lién lac duge v6i khich hang dé xdc minh théng
tin, qua ting s& bi hiy bo.

- Thong tin khéng hop I€: Khach hang nh@n thong bdo tir chdi do thong tin khong hop 1¢ (qua tin nhin).
- Han chét dé Khach hang dién th6ng tin nhin qua dén hét ngay: 19/05/2025.

- Thsi gian tra qua c6 thé kéo dai dén hét ngay 19/06/2025. Céc trudmg hgp khach hang khong thé nhin
qua/ Samsung khong lién lac dugc vdi khéch hang dé trao qua sau ngay 19/06/2025, qui tdng s bi hay
bo.

- Samsung s& chuyén qua cho Khach hang theo thong tin Khach hang di dang ky trong vong 14 ngay ké
tir ngéy x4c nhén thong tin hop 1€ va thanh cong.

*Luu y:

Sau ngéy 19/05/2025, Samsung s& khdng tiép nhin thong tin ding ky nhin qua bing bit k¥ hinh thirc
nao khéc.

8.2 Quy dinh vé viéc xdc nhan tinh hop 1€ cia thong tin:

Thong tin nhdn qua khuyén mai phai thoa mén cdc diéu Kién sau:

- Thong tin nhdn qua: Tén ngudi nhan, S dién thoai, email, dia chi nhén qua, s CCCD va ngay cip
CCCD.

- Thong tin don hang: Ngay mua hang, hinh chyp rd, sic nét va day di ndi dung héa don/ phiéu mua
hang.

- Théng tin san pham: S6 thir tyr (serial) hodic Hinh chyp rd, sc nét va diy di ndi dung ddi véi tem s&
thir ty (serial) cta san phim.

Piéu kién nhin qua ting:
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- San phim duge mua va kich hoat bao hanh tir ngdy 21/04/2025 dén ngay 12/05/2025.

- Thang tin nhin qua khuyén mai duge xéc nhn hop 1¢.

- Mdi thong tin khach hang (s dién thoai, CCCD) chi nhin duge 01 phin qua tang. S di¢n thoai dang
ky ddi qua phai tring véi s dién thoai tham gia mua hang va kich hoat bao hanh san pham
VS80F28DBP/SV trude do.

- Khong ép dyung cho khach hang ddi tra san phim chinh da mua.

8.3 Céc quy dinh khac

- Ngudi tham gia doc va hiéu rd thé I¢ tham dy, ddng y va tudn theo ban thé I¢ nay do Samsung dé ra.

- Théng tin khdch hang cung cdp s& duge Samsung sir dung trong thai gian khuyén mai nhim muc dich
doi thudng cho khéch hang va cho myc dich quang cdo sau chuong trinh,

- Samsung s& chju trach nhi¢m phin thué thu nhap c4 nhan phat sinh (néu ¢6) cho phin qua ting va ké
khai ngp thué theo quy dinh.

- Néu ¢6 bit ky thay dbi vé thé 1¢ cuia chuong trinh, Samsung sé& thong bdo trudc trén trang
https://samsungbespokeai.com.vn

- Trong trudng hop phat sinh tranh chip, khiéu nai lién quan dén chuong trinh, Samsung s& truc tiép
gidi quyét va quyét dinh ctia Samsung 1 két qua cudi ciing. Samsung ¢6 quyén tir chéi trao thuong hodc
thu hoi qua khuyén mai déi véi truong hop gian lan.

- Moi thac mic lién quan dén chuong trinh khuyén mai, khach hang lién hé Hotline 1800-588-889 hodc
Zalo Samsung Vietnam dé dugc hudng din va giai dap.

om/SAVINA-S 1740021 74487572



CONG TY TNHH DIEN T SAMSUNG CONG HOA XA HQI CHU NGHIA VIET NAM
HCMC CE COMPLEX - CHI NHANH Dic Iap - Tw do - Hanh phic
THANHPHOHO CHiIMINH @

Tp. H6 Chi Minh, ngay 22 théng 04 nim 2025,

/ turgen  W+) THONG BAO CHUONG TRINH KHUYEN MAT

]

Home ; " o = B R £ .
,.,\\\ cﬂfm‘m’m . Kinh giri: - Khdch hang cda Chwong trinh khuyén mai
NP S o
NP MG ety b-, W I .,

L A =
\}._ S Poi tic kinh doanh cia Samsung

CONG TY TNHH DIEN TU SAMSUNG HCMC CF COMPLEX- CHI NHANH THANH PHO

HO CHI MINH (“SAMSUNG?)

Dia chi tru s& chinh: Tang 25, Toa nha tai chinh Bitexco, $6 2, Puong Hai Tridu, Phudng Bén Nghé,
Quén 1, Thanh phd H6 Chi Minh; Pién thoai: 02839157310 xin théng béo Chuong trinh khuyén mai nhur
sau:

1. Tén chwong trinh khuyén mai: MUA MAY GIAT BESPOKE Al CU'A TRUGC Al CONTROL
TANG GALAXY FIT3 SM-R390NZAAXXV

Dia ban (pham vi) khuyén mai: Toan qudc

Hinh thire khuyén mai: Khuyén mai bing hinh thirc téng hang héa, cung ng dich vy khong thu
tien ¢6 kem theo viéc mua bén hang hoa, cung g dich vu.

4o Minh Tt

ay

V},_j.'—"‘ -
4. Thoigian khuyén mai: Tir ngay 05/05/2025 dén ngay 18/05/2025 hotc cho dén khi hét quating & _s(_;:{
khuyén mai tiy thei diém ndo dén trude. i e
I e
5. Hang hoa, dich vu khuyén mai: N
AN

Hang héa khuyén mai
STT
Tén hang héa Gif tri (VND)

10kg M4y giat Bespoke Al Cira
1 | Trudce -Al Control, Pen

WWI0ODB7U34GBSY 1,550,000
10kg May giat Bespoke Al Cira
2 | Trude -Al Control, Tring 14,690,000

WWI10DB7U34GWSV

6. Hang héa, djch vu ding daé khuyén mai:

Hang héa ding dé khuyén mai
STT
Tén hang e
héa Gia iri (VND)
1 Galaxy Fit3 1,390,000
_ |
7. Khich hang cia chwong trinh khuyén mai (déi twgng drge hwéng khuyén mai): Khach hang

[a ngudi ti€u diing mua san phdm khuyén mai list ké tai Muc 5 ciia Théng bao Chuong trinh
khuyén mai ndy tai cdc cira hang tryc thude hé thdng dai Iy, nha phan phdi chinh héng cia
Samsung trong thdi gian khuyén mai trén lanh thé Vi€t Nam (“Khdch Hang™).

l
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Co cau giai thwéng (ndi dung gisi thwéng, gia tri giai thwéng, sb lweng gidi thwdng): Xem
chi tiét tai Myc 10.

o Minh ThuHA b

9. Tong gia tri hang héa, dich vu dung iaé khuyen mal Uéc tinh tong gi4 trj hang héa ding dé
khuyen mai trén pham vi Toan quoc 1a 222,400,000 Dong (bang chir: Hai triim hai mcoi hai triéu
bén tram nghin Pong).
10.  Noi dung chi tiét ciia Chwong trinh khuyén mai:
10.1  N6i dung khuyén mai: Khéch hang 1a ngudi tiéu ding khi mua Mdy giat Bespoke Al Cira Truége
Al Control (WW 10DB7U34GBSV, WW10DB7U34GWSV) tai cic cira hang truc thude hé thdng
dai Iy, nha phén phoi chinh hing cia Samsung s& nhan dugc qua ting 13 Galaxy Fit3, chi tiét nhu
sau:
Hang héa khuyén mai Hang hoa ding dé khuyén mai Phan trim gis
K i - trfvat chit clia
hang hoéa dung
STT y dé khuyén mai
FFrhe S A Tén hang 8 e 4 e | EFED Mot dom vi
Tén hang héa | Gia fri (VND) hoa hrgug Gia tri (VND) hang héa
khayén mai
(%)
10kg Mdy giit Bespoke
j | AlCuaTrude Al Control, 15,690,000 Galaxy 1 1,390,000 8.86%
Pen Fit3
WWIODB7U34GBSV
10kg May giit Bespoke
o |ALCuaTruge AlControl, |y (64 04 Gty 1 1,390,000 9.46% :
E3 10.115 g
WWI0DB7U34GWSV JN
e
102 Lién hé: D& duoc giai dap cdc thong tin lién quan dén Chuong trinh khuyén mai, Khach Hang 1ién e
hé Trung tdm ho trg Khach hang Samsung qua Hotline 1800-588-889 hoiic Zalo Samsung Vietnam WiIN
dé duge cung cip cac thong tin. =
10.3  Céc quy dinh khac:
()  Qua ting/hang hoa, dich vu ding dé khuyén mai (néu &p dung) khong quy di thanh tién
mét va khong trao d6i v&i bat ky mon hang nao khac;
(ii) Samsung khong chiu trach nhi€m dbi voi truong hop Qua tang khuyén mai (néu 4p dung)
bi thét lac do Khach hang cung cép thong tin tiép nhan khong chinh x4c.
11.  Tén ciia cdc thirong nhéan cing thye hién Chuong trinh khuyén mai va trich nhi¢m cu thé

clia tlrng thwong nhin tham gia thu’c hlen trong Chuwong trinh khuyén mai: Chu'orng trinh
khuyén mai do Samsung tir thure hién, toan bo chi phi khuyén mai do Samsung tu chi tra.

PAI DIEN
CONG TY TNHH PIEN TU
SAMSUNG HCMC CE COMPLEX -
CHI NHANH THANH PHO HO CHI

CONGTY TNHH

i GENTUSRMSUNG
~ L HCMC CE COMPLEX
CHI NHANH
1-.1'\""‘-\--""‘ KO CHIMiNH 47 25

NGUYEN MINH TAM
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THE LE CHUONG TRINH KHUYEN MAI

1. Tén chwong trinh khuyén mai: "MUA MAY GIAT BESPOKE Al CUA TRUGC Al
CONTROL TANG GALAXY FIT3 SM-R390NZAAXXV"

2. Dia ban (pham vi) khuyén mai: Toan quic.

3. Hinh thirc khuyén mai: Ting hang héa, cung tng dich vu khéng thu tidn ¢6 kém theo viée mua
ban hang héa, cung tmg dich vy

4. Thoi gian khuyén mai: Tir ngay 05/05/2025 dén ngdy 18/05/2025 hodc cho dén khi hét qua
tang khuyén mai tiry thoi diém nao dén trude.

5. Hang hos diing dé khuyén mai: Galaxy Fit3 (SM-R390NZAAXXV) tri gi4 1,390,000 ddng.

6. Hang ho4 khuyén mai: M4y giit Bespoke Al Cita Trude Al Control (WW10DB7U34GBSV,
WWI10DB7U34GWSV)

7. Khéch hang ciia chwong trinh khuyén mai (i trgng duge hwéng khuyén mai):

Khéch hang 1a ngudi tiéu ding khi mua Méy gidt Bespoke AT Cira Trude Al Control
(WW10DB7U34GBSV, WW10DB7U34GWSYV) tai céc cita hang tryc thuge hé thong dai 1y, nha
phén phdi chinh hiang cia Samsung s& nhén duge qua ting 1a Galaxy Fit3 (SM-R390NZAAXXV).

1o Minh ThuHA Ma

Himg hiéa khuyén mai Hang héa diwg &€ khayén mai
STT ,
Tén hanghé Gia tri (VND) Téllllélaﬁng Shlwgng | Gid tri (VND)
10kg May gidt Bespoke Al Cta : .
1 | Trude AT Control, Pen 15,690,000 Galaxy Fit3 1 1,390,000
WWI10DB7U34GBSY
10kg M4y giit Bespoke AT Cira
2 | Trude Al Control, Tre"mg 14,690,000 Galaxy Fit3 1 1,390,600
WWI10DB7U34GWSV

8. Nbi dung chi tiét thé 1& chuwong trinh khuyén mai

8.1 Céch thirc tham du chuong trinh khuyén mai:

Bude 1:

Khach hang truy cip trang dbi qui ciia Samsung tai dia chi https:/samsungbespokeai.com.vn va dién
cac thong tin theo huéng din d¢é tién hanh dbi qua.

Budc 2:

Trong vong 14 ngay 1am viéc (khong bao gdm Thit 7, Chii Nhat va Ngay L&) ké tir khi nhan duoe thong
tin, Samsung s& ddi chiéu, xdc minh giao dich va phan hai cho Khach hang.

Bude 3:

- Théng tin hop 1¢: Khach hang nhén duoc théng béo qua cude goi dé xac minh théng tin. Samsung s&
tién hanh lién hé tbi da 3 1dn qua cudc goi, néu khéng lién lac duoc voi khach hang dé xdc minh thong
tin, qua tdng s& bi huy bo.

- Thong tin khéng hop 1&: Khach hang nhin théng bao tir chdi do théng tin khéng hop 18 (qua tin nhin).
- Han chét d& Khach hang dién thong tin nhin qua dén hét ngay: 18/05/2025.

- Thoi gian trd qua c6 thé kéo dai dén hét ngdy 18/06/2025. Cac truomg hop khach hang khong thé nhén
qua/ Samsung khong lién lac duge v&i khéch hing dé trao qua sau ngay 18/06/2025, qua tang s& bi huy
bé.

>m/3AVINA-G
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- Samsung s& chuyén qua cho Khach hang theo théng tin Khach hang di dang ky trong vong 14 ngay ké
tlr ngdy x4c nhén thong tin hop 1€ va thanh céng.

*Luu y:

Sau ngdy 18/05/2025, Samsung s& khong tiép nhén thong tin ding ky nhan qua bang bit ky hinh thic
ndo khéc.

8.2 Ouy dinh vé& viéc xdc nhén tinh hop 18 ciia thong tin:

Thong tin nhin qua khuyén mai phai thda min céc didu kién sau:

- Théng tin nhén qua: Tén ngudi nhén, $& dién thoai, email, dia chi nhan qua, sé CCCD va ngay cép
CCCD.

- Thong tin don hang: Ngay mua hing, hinh chup r6, sic nét va day du ndi dung héa don/ phidu muoa
hang.

- Théng tin san pham: S5 thi ty (serial) hogic Hinh chup 3, sic nét va ddy dii ndi dung dbi vai tem sd
thir tiy (serial) clia san phdm.

Piéu kién nhdn qua ting:

- San phém duge mua va kich hoat bao hanh tir ngdy 05/05/2025 dén ngay 18/05/2025.

- Théng tin nhan qua khuyén mai dugc x4c nhan hop 1€.

- MAi thong tin khach hang (sé dién thoai, CCCD) chi nhin duoc 01 phin qua ting. S4 dién thoai ding
ky dbi qua phai tring v6i sb dién thoai tham gia mua hang va kich hoat bao hanh san phim trude d6.
- Khong 4p dung cho khach hang déi tra san phdm chinh da mua.

8.3 Cac quy dinh khéac

- Thong tin khach héng cung cap 88 duoc Samsung su' dung trong thoi gian khuyen mai nhdm muyc dich
dbi thuéng cho khéch hang va cho muc dich quang cao san chuong trinh.

- Samsung s& chiu trach nhiém phan thué thu nhip c4 nhan phét sinh (néu c6) cho phin qua ting va ké
khai ndp thué theo quy dinh.

- Néu c6 bét ki thay dbi vé thé 1& cta chuong trinh, Samsung sé& thong béo trudo trén trang
https://samsungbespokeai.com.vn

- Trong truo‘ng hop phat sinh tranh chip, khiéu nai lién quan dén chuong trinh, Samsung s€ tryc tiép
giai quyet va quyet dinh cla Samsung 1a két qua cubi ciing. Samsung c6 quyén tir chdi trao thudng hodc
thu hoi qua khuyen mai ddi v&i trudmg hop gian lan.

- Moi thic méc lién quan dén chuong trinh khuyén mai, khach hang lién hé Hotline 1800-588-889 hoic
Zalo Samsung Vietnam dé dugc hudng din va giai dap.

-i'
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