SANMSUNG

SERVICE GUIDES

E913 ERROR CODE
Tech Support (888)-699-6067 7am to 6pm CST (M-F)

Revision Date: 12/16/2024
Subject: E913 Error Code

Models: CHILLER
Title: Water Flow Switch Error

Issue

System will not restart because "Water flow switch error" has been detected 6 times.

Troubleshooting Steps
1. Make sure the water circulating pump is running

2. Check pressure drop across heat exchanger and verify proper gallons per minute (GPM) are flowing through

heat exchanger. Refer to Technical Data Book (TDB) for pressure drop charts
Hyperlink to Chiller TDB

W

Verify there are no flow control valves, isolation valves or bypass valves closed.
Verify is strainer is clear.
5. After verifying proper water flow, locate and test pressure transducers for inlet and outlet of heat exchanger
located on the hydro board utilizing transducer charts below.

Low Pressure Chart

§7:PHE_IN SIGMNAL

#3:GND
&4 :5Y

R CNA07-PRESSURE SENSOR

Molex pin connections

Proper Personal Protective Equipment (PPE) Required. These photos may not represent your exact system.

For use by Samsung HVAC Trained & Licensed Service Providers Only. www.SamsungHVAC.com
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http://www.samsunghvac.com/
https://s3.amazonaws.com/samsung-files/Tech_Files/DVM/DVM+S/Technical+Data+Books/Outdoor+Units/DVM+Chiller/%5bTDB%5d+DVM+Chiller+for+NA+(R410A+60Hz+HP)_Ver.1.7B_letter+size_10152021_r1.pdf
https://manuals.plus/m/c84b438280372f7538b3814c55e04f67277914580aeedb4efb4f9285657d8b4f

