
Otoscope

Instruction Manual

Safety Instructions
When using this product for the first time, you may experience
some temporary discomfort in your hands or ears. To avoid any
discomfort, please take a short break if needed, and resume use
once you feel more comfortable and familiar with the product.

△! Warning
1.If earwax impaction occurs during use, proceed with caution. It is
recommended to seek professional medical treatment.
2.Individuals with ear canal inflammation can use this product, but
should monitor their condition closely via the product’ s visual
function.
3.This product has a built-in rechargeable battery. Do not dispose
of it in fire, nor charge, use, or store it in high-temperature
environments.
4.Avoid knocking or dropping the product. If it’s damaged from
impact, stop using it immediately.
5.Do not attempt to modify, disassemble, or repair the product
yourself.
△! Attention
1.Before use, check for any visible damage. Do not use the product
if it is damaged, severely dropped, or the structure is deformed.
2.Ensure that the local power supply voltage matches the voltage
specified on the product before connecting the power.
3.Do not use if the charging port or charging cable is damaged.
4.Always confirm that both the charging cable and port are
completely dry before connecting to power. Do not use the product
while bathing.

△! Tips
△△! Safety Warning
1.This product is not intended for use by children.

Product Introduction
Please read this manual thoroughly before using the product and
store it in a safe place for future reference.

Tip

The illustrations of the product, accessories, and user interfaces in
this manual are for reference purposes only. Due to updates and
upgrades to the product, there may be differences between the
actual product and the schematic diagrams. Please refer to the
actual product for accuracy.

Use
1.Scan the QR code to download the app, or search for 'Xiao-E'
on Google Play or the App Store to install it.

2. Press the power button to turn on the visual ear otoscope.
The indicator light will flash blue. Replace the rubberized
protective tip as needed.

3.Open the 'Xiao E' app on your home screen and tap the 'Hey,click here
Next' button to access the Wi-Fi connection guide.
For Android users, tap the blue button to open the Wi-Fi settings.
For iOS users, exit the app, go to your device’s Settings, tap 'Wi-Fi,' and
then connect to the network.

① APP homepage ②WIFI connection guide interface

4 Find the Wi-Fi hotspot starting with 'Enjoy' in the list. Once connected, the
blue indicator light will remain on. Return to the app interface to view the
connection details. Then, tap the 'Hey,click here Next' button to enter the video
interface and start using the ear otoscope.
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list interface successful WIFI connection

Home

Photo Album

FAQs

App
Version

Working voltage: 4.2V

Rated power: 0.5W

Input parameters: 5V⎓ 0.4A

Executive standards: GB4943.1-2011

Product Cleaning
1. During the process of use, if any ear flakes fly onto the
surface of the camera lens and affect the viewing effect,
the user can blow or use a cotton swab to remove the ear flakes.
2.Do not put the product in water for cleaning.

Environmental Protection
When the ear otoscope reaches the end of its service life, the
internal battery may need to be removed and properly recycled or
disposed of according to local laws and regulations. If the battery
cannot be removed by the user, please take the product to a
designated recycling center as specified by local authorities.

Product Parameters
Product Name Otoscope

Product Model P90

Operating Frequency Wi-Fi 2.4GHZ

Image Transmission
Rate

25-30fps

Gyroscope 5 axles
Pixel 10 million

Battery 3.7V230mAh

Duration of
Continuous Use

Approx.40 min

Charging Time Approx.1h
Input 5V⎓0.4A
Power 0.5W
Lens Diameter 3.6mm
Network Standard IEEE 802.11b/g/n

FAQs
Q: When I open the "E-Enjoy Ear Otoscope" app, it
asks for location and storage permissions. What does

this mean?
A: The location permission is used solely to help the

app connect to the Wi-Fi device more quickly and does
not access your personal information. The storage
permission is needed to save and share your videos and
images, as it requires access to your device's SD card
status.

Q: When my phone is connected to the product, I get
the message "Enjoy-xxxx can't connect to the internet.
Would you like to switch to an available network?"
What does this mean, and can I switch?
A: The "Enjoy-xxxx" Wi-Fi is specifically designed to
connect your phone to the product without internet
access. If this prompt appears, select "Not Allowed." If
you choose "Allow," your phone will disconnect from
the product and connect to your home Wi-Fi network,
making the product unavailable for use.

Q: Will the device alert me when the battery is low?
How does it notify me?
A: Yes, the device will flash the blue indicator light
quickly to signal that the battery is low.

Q: What is the indicator when the device is charging?
A: When charging, the light ring will glow steadily blue.
Once fully charged, the light ring will turn off.

Q: What could cause a connection failure, and how can I
fix it?
A: If you encounter a connection failure, it may be
because the visual ear otoscope is already connected to
another mobile phone. To resolve this, turn the device
off and on again, then attempt the connection once more.

Q: Can I transfer videos to my phone?
A: Yes, videos are saved to both the app and phone
albums automatically.

Troubleshootin

Q: How do I clean the protective tip?
A: Rinse with water and dry before reinstalling.

independently.
A: Delete from either the app or phone album
Q: How do I delete photos or videos?

g
Issue Possible Cause Solution

Device  does  not
power  on

Charging issue Unplug  the  
charging cable

Device freezes
or crashes

Restart  the  ear 
otoscope

Image appears
unclear or

Device  freezes  
or crashes

Software 
compatibility
issue 

Unistall  and  
reinstall the app

blurry

Dirt or debris on
the lens

Blow air and
clean the lens
with a cotton
swab

Video or app 
performance is
slow or  lagging
 

Excessive  
storage  or 
cache usage

Clear  the  
system cache
and restart the 
device 

Recharge Regularly
1.When the indicator light flashes quickly, it means the battery is low.
Please charge the device promptly. The light will turn steady red during
charging and will turn off once the battery is fully charged. A full charge
takes approximately 1 hour.
2.To maintain optimal battery performance, please charge the ear
otoscope periodically, even if it hasn't been used for an extended period
.

Attention
The included charging cable is specifically designed for the E-Enjoy ear
otoscope. It does not support fast charging for other devices or data
transmission.Certificate

Inspected

Interference or 
external
disruptions 

① Press the power button
   for 2 seconds to turn on


