
Hear clearly, live freely 
If you would like to view the instructions
for use online, please visit
conchalabs.com

Sign in to activate your hearing aids 
Be in a quiet environment, 
have your iPhone ready.

Download the app 
Go to the Apple App Store to download
our app “Concha Labs”, using the QR code.

Concha tip: Follow the app onboarding instructions with care. Please do not put
batteries in the hearing aids until instructed.
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c.

a.

d.

• conchalabs.com

• conchalabs.com/conchasol-ifu

• care@conchalabs.com

•  +1 (510) 544-6778

a.1 pair of hearing aids with 7mm 
ear tips in a case

b.Five 6-count packs of disposable 
zinc-air 312 batteries

c.1 pair of ear plugs

e.

b.

f.

conchalabs.com
conchalabs
conchalabs
Concha Labs

d.1 additional pair of 7mm ear tips

e.2 pairs of 10mm ear tips

f.1 pack of wax filters
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Need help? Connect with us

What’s in your box


