
WELCOME TO YOUR 
NEW SMARTWATCH

GETTING SET UP

STEP 1

STEP 3

STEP 2

STEP 4

Let’s start by linking your new smartwatch with your smartphone.

Here’s how:

GETTING CONNECTED
Some things are better together. Your smartwatch can connect to Bluetooth devices or WiFi to do even more.

GETTING AROUND

SEE WHAT YOU CAN DO

GOOGLE FIT

HELP & SUPPORT

NOTIFICATIONS

TOP TIP

WEAR OS SUPPORT

WATCH STATION CUSTOMER CARE

Learn to navigate your new smartwatch.

These useful features will help you get the most out of your new smartwatch.

Get healthy with Google Fit™. Track your progress with activity goals like Heart Points,

based on recommendations from American Heart Association and World Health Organization.

Sometimes we need a little extra help. Luckily there are loads of resources out there to give you a helping hand when you need it.

LET’S GET STARTED

Click here for further troubleshooting.

HAVING TROUBLE?

CONNECT TO BLUETOOTH DEVICES:

IF YOU’RE HAVING TROUBLE CONNECTING, 
TRY THESE STEPS:

CONNECT TO WIFI:

Connect your watch to the included charger. On your phone, download the

Wear OS by GoogleTM app, open the app and tap Set It up. 

If the codes that appear are the same, tap Pair on your phone.

Pairing can take a few minutes.  If the two codes are not the same, 


restart you watch and try again.

If the code still doesn’t match:




• Check your bluetooth connection.

• Restart both devices.

• Unpair and try again.


• Set the Bluetooth device to pairing mode.

• Swipe down on your watch to open quick shade settings.


• Tap the Settings icon and go to Connectivity > Bluetooth > Available devices.

• Tap the name of the Bluetooth device to connect to it.


On your phone, tap the name of your watch and compare

the  Codes that appear on both screens

On your phone, tap the name of your watch and compare

the  Codes that appear on both screens

BLUETOOTH CONNECTION: RESTART YOUR WATCH:
On your phone, go to Settings > Device connection > Bluetooth


and check that it is toggled on.
Long hold the crown button and tap Restart to reboot your device.

On your watch, go to Settings > Connectivity > WiFi to add a network.

to browse your notifications.

Scroll up and down to browse.

Ask Google Assistant to manage daily tasks,

check the weather, get answers, and more,

all while on the go. Just press and hold the


power button or say ‘Ok Google.’

Track steps and Heart Points throughout the day. The strength training feature automatically

counts reps while exercising.

Smart sensors record the essentials, like

heart rate, speed, pace, route and more.

Click here, type an issue into the search bar and explore Google™

support articles or user answers in the community forum.

Hours: Monday-Friday, 8:00 a.m.-7:00 p.m. CT

Saturday, 9:30 a.m.-6:00 p.m. CT


Phone: 855-219-2824

Email: customercare@watchstation.com




For international Fossil Support phone numbers, please click here.

Smartwatches powered with Wear OS by Google are compatible with iPhone® and Android™ phones. Google, Google Pay, Wear OS by Google, Google Fit,

and other related marks are trademarks of Google LLC. Touchscreen smartwatches powered with Wear OS by Google require a phone running Android OS


4.4+ (excluding Go edition) or iOS 9.3+. Supported features may vary between platforms.

Follow calming, dynamic visuals that take

you through breathing exercises.

Can’t find your phone? No problem. Swipe

down and tap the Find my phone icon to

ring your phone. It will work even if your


phone is on silent.

Checkout made simple. Set up your card in

the Google Pay™ app on your watch, then


simply open and twist your wrist to turn

your watch face near the terminal until you


feel a vibration.

Control your music right from your wrist.

Pause or skip tracks and control the volume


all with a tap.

Swipe left or right to dismiss.

Long press the screen and swipe left or right to browse the watch face styles available.

Tap to expand.

to access frequently used settings. to access Google Fit™. to get proactive help from Google Assistant.

SWIPE UP

PROACTIVE HELP FROM 
GOOGLE ASSISTANT

MONITOR PROGRESS RECORD REPS TRACK STATS GUIDED BREATHING

SWIPE DOWN

FIND MY PHONE

SWIPE LEFT

PAY ON THE GO

SWIPE RIGHT

CONTROL YOUR MUSIC

Tracks all activity, no matter what gets you moving. Credit for activities that get your heart pumping harder.

STEP COUNTER HEART POINTS

https://support.google.com/wearos/?hl=en#topic=6056410
https://support.google.com/wearos/?hl=en#topic=6056410
https://www.watchstation.com/en-us/smartwatches/international-contacts/



