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1. Accessing Hyperhub manager web configurator

To access the Hyperhub manager,
1. Make sure your Hyperhub is properly connected. Connect your computer to
Hyperhub’s LAN port using Ethernet cable, or to WiFi. Refer to Quick Start Guide

for the set-up instructions.
2. Launch your web browser and go to https://192.168.1.1/.
3. Atthe login screen, enter the default user name admin and the default password

(on the back of WiFi details card or device label), then click Login.

Login

admin
(see the back of WiFi details card or device label)

Note: during first login, you will be asked to change the password. This is optional.

4. Click the menuicon == and Connection Status to go to status dashboard.


https://192.168.1.1/
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2. Changing WiFi name (SSID) and password

After logging into the Hyperhub manager (refer to Section 1), click the menuicon
and Network Setting = Wireless - General page.

To change the WiFi name, modify the Wireless Network Name field. Press Apply on
the bottom of the page to apply the change.
Wireless

Generni

J3eioc! More Secure 10 eroDio WPAS-SAE/WPAZ.PSK Bato

e this xoroan 10 oraie e ‘AWiokew LAN, arider e rolas 1oty mode. VWe recommand Hatl you

arcrypior

Wireless

Wireless Network Setup

Wireless Network Setfings

To change the WiFi password, navigate to Security Level in General page.

Uncheck Generate password automatically and enter your desired password in the
Password field. Press Apply on the bottom of the page to apply the change.

Security Level
Mare Jecwre
(tzcommended)

Apply:
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After logging into the Hyperhub manager (refer to Section 1), Click the menu icon =—
and Connection Status to go to status dashboard.

Under Guest WiFi Settings, turn on both 2.4G and 5G guest WiFi.

3. Enabling Guest WiFi

Guest WiFi Settings

,’;:\\ AG WiFi Nams= Wi Passwaord
240
I. ’ Iyxel 6EC] guest eesseessee ©
1
Q Wil Noarms Wi Passwerd
e
[. ‘ Zyxel 6EC1 guest eeessccccee '®)
1

2m

To change the Guest WiFi details, navigate to Network Setting = Wireless 2
Guest/More AP page.

Press the modify button (@ on the first Guest WiFi
Wireless

Guest/More AP

This screen alows you 1o configuie a guast wirelass nalwaork Ihat allows ccess 10 1ha Infernet only Ihrcugh e 2yxel Device

o Status SSID Security Guest WIAN Modity
! Y Tyxol GECT_Quast| WFAS-Fenonal-Ttansitiorn Exlemal Guest l &

Modify the Wireless Network Name field. Press OK on the bottom of the page to apply
the change.

Wireless Network Settings

Hyperoplic Fibre 6EC1_guest|

N External Guest - a5
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Uncheck Generate password automatically and enter your desired password in the
Password field. Press OK on the bottom of the page to apply the change.

To change the Guest WiFi password, navigate to Security Level.

Security Level

Mate Jecurn
(tzcommended)

: [ 3
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4. Changing WiFi channel

After logging into the Hyperhub manager (refer to Section 1), click the menu icon
and navigate to Network Setting = Wireless = General page.

To change the WiFi channel, select the desired channel on the Channel dropdown
menu. Press Apply on the bottom of the page to apply the change.

Wireless

Unie 1his scroan 10 eratie e Yolow LAN ofter ' S50 ond select ihe wiroless secudly made. We lecommend $Hal you selec! More Secive 10 ancole WPAS.SAE/WPAZ.PSK Bata

Wireless

Wireless Network Setup
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5. Connecting device with WPS

Your Hyperhub router support connection through WPS. There are two methods to
connect device with WPS:

1. There is a dedicated WPS button on the left side of your Hyperhub router, below
the Wi-Fi on/off button.

To connect, press the WPS button on the Hyperhub router, then press the WPS
button on the device you wish to connect within 120 seconds.

i

2. Alternatively, after logging into the Hyperhub manager (refer to Section 1), click

the menuicon == and navigate to Network Setting > Wireless > WPS page.
To connect, press the WPS button on the page, then press the WPS button on
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the device you wish to connect within 120 seconds.
Wireless

Ceneral  Guast/More AF  MAC Authenfication  WiSs WMM — Others  Channel S'atus  MESH
Wi Protecied Sehup |WPS| cllows you 1o quickly set up o wisiess netwark with strong security, without having 1o configure security setfings manually.

Setact one of the WPS methods and foliow e nstroctions o estobish o WPS connection. Your device must suppor WS 1o use this feature. We
recomimend wing Push Button Configuralicn | PBC) If your device wppords (1

Genaral
WFs .
Add a new device with WPS Method
L7 | Method 1 rec ® & Method 2PN @ [?‘ Method3 @
Step).Click WPS twtton step.£nter the FIN of your new wieless Enter AP's PIN Number in wireless Client
clen! device and then cick Register Cument stole Canfigured
Slep2ryass Ihe WFS buthon on your new Neotvher Lfsase ralease configueation if you wont
wirekess client device within 120 to configure the wirsless setfings
seconds Step2Frass the WPS buHon on your now totease Configuration
wirciess clent device within 120
saconds 2.Enber cuetetil PIN numbiee o6 your
wiredess client
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6. Changing DNS

After logging into the Hyperhub manager (refer to Section 1), click the menuicon
and navigate to Network Setting - Broadband page.

Then, press the modify button 4 :

At the DNS Server field, select Use Following Static DNS Address and enter the IP
address of the DNS Server.

DNS Server

Press Apply on the bottom of the page to apply the changes.

7. UPnP

After logging into the Hyperhub manager (refer to Section 1), click the menu icon
and navigate to Network Setting > Home Networking - UPnP page.

Toggle the UPNP switch to enable / disable UPnP.
Home Networking

UPnP

rivenial Fug ond Pay [UPnP) s an open netwondng standard thal uses TCPAP o dimple pedn 1o peer network connsclivity behwesn networking
devices of soflware applications which have UPnP enabled, A UPnP device con dynamically jon o network, ocbitain on # address, adverlise its

services, ond leam aboul ofber devicss on the natwork. A device can ako leove a network autormaficolly when it s no longes in use

UPnP State

UPnP NAT-T Stale

Press Apply on the bottom of the page to apply the changes.
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8. Parental Control and URL Filtering

Your Hyperhub router supports limiting devices” access to Internet during specific day
and times, and limiting devices’ access to specific websites.

To limit the days and times a device can access the Internet, after logging into the

Hyperhub manager (refer to Section 1), click the menu icon == and navigate to
Security = Parental Control page.

Toggle the Parental Control switch on, and press Add more Profile.

¢ N—
Parental Control| @ I
i fisfiie; O { J
Add more Profile.
You can manoage your family's scraen time by creating profiles
selfing schedules, man Vi fof e nicme l
bedtime o impartant family mx 5
To limit the

9. Changing admin password

After logging into the Hyperhub manager (refer to Section 1), click the menuicon
and navigate to Maintenance - User Account page.

Press the modify button 4 on the first row.

User Account
I e User Account sCraen, you Can visny Ihe setivigs of Ihe "admin” ond olher user accounts 1hat you uss 1o log o Ihe Zyxel Device 1o manaos I
r A Sew Account

# Achive User Name Relry Times idle Timeout Lock Perlod Group Remote Priviege Modity

yirr i Adminstrotor AN'WAN &



Then, enter in the fields shown below:

< User Account Edit

i Your existing password to access Hyperhub manager

Your desired new password

Verily by entering your desired new password

cancel  [ak

Press OK to apply the changes.

10. Reboot/ Factory Reset

-

@
@

@

To reboot your Hyperhub router, after logging into the Hyperhub manager (refer to

Section 1), click the menu icon == and press Restart on the right-side bar. Then click

OK to confirm.

Restart

Languaae
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To remotely reboot your Minihub mesh extender, after logging into the Hyperhub

manager (refer to Section 1), click the menu icon == and navigate to Maintenance =
Reboot page. Press Mesh Reboot to start the process.

Aesh) Reboal oflows v L thes Jyxesl MESH Systerm remaledy without Tuming Ihe powset all. You may need 1o oo this I e 2yae! MESH Sysler
hang SXAMY it es not offect the Jyxel MESH Syster qura

PASK) SR -

We recommend using factory reset as last resort or as instructed by our Customer
Service agent as frequent use will shorten the useful life of the Hyperhub router. Factory
reset will delete all configured options by you on the router.

There are two Factory Reset methods:

1. Reset the Hyperhub router while preserving the WiFi details including setting to
Minihub mesh extender.
2. Resetall settings in the Hyperhub router
After logging into the Hyperhub manager (refer to Section 1), click the menu icon =—
and navigate to Maintenance - Backup/Restore page.

At the bottom of the page, select the type of reset you require, then press OK to
confirm.
Perform Mesh Full Factory Reset

Octory Roset oliows you I nor thy ontoler ond agonty ol user-onkferaed contiguation nfornation ond metum 2o faciory dafau ssthings
Afler resetting, the

I\ settngs. include these user seifings (Mesh Enobie/Dictile. Mesh Conircier Mode. Mests Backhaut information, Single 3510

I 1 Vv X Encryption mades, 2. 4GH: Enotie/Daaties. SGHE Enobie/Disabke. Guest WEF Enable/Dhctiie. SGues! WiH noiation ssifing
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11. Configuring USB Storage

Your Hyperhub router supports sharing of USB storage devices across the home
network via SMB or DLNA protocol.

After logging into the Hyperhub manager (refer to Section 1), click the menu icon

= and navigate to Network Setting = USB Service page.
Here you will see File Sharing (via SMB) and Media Server (via DLNA) pages.

To share USB storage across the network, after plugging in your USB storage device to
the USB port, switch on File Sharing Services. Then, press Add New Share.

Information

Volume

Setrver Configuralion

Share Directory List

Aclive Status

’

Account Management

Status

Copacity Used Spoce

594 MB 6226 MB

# Add New Share

Share Name Share Fath Shore Description Modity

dal/ tost 58 @ o

8 Add New User

User Name

odmr
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Select the storage volume from Volume list, and at the Share Path, click Browse to
select a subfolder to share (default is sharing the whole volume). Enter a description and
select either Public (no further authentication required) or Security (requires entering
the user name and password when accessing) from the Access Level list.

Click OK to confirm, then Apply to confirm the changes.

< Add New Share

QK

To share video, music and photo from the USB storage, switch on Media Server and
click Browse to select the folder to share. Press Apply to confirm.

USB Service

Thes meclia server fealure lely anyans on your network play vicden, music, and photas fom Ihe USE sloroge device Cannecied 10 your Tyxed Device
withaut hawing o copy them o anather compuler. The Tyl Device can funclion as o DINA-complian! mesddia seever, whers the Tyxe! Device streanm
files Yo DANA compliant media clienls fke Wirddows Medio Player. The Digiad Living Nefwork Alance [DUNA} B o group of personal compader ond
elecironcs companies thal works 1o moke producths compalibie in o home nehwork
|
=]

|
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12.Port Forwarding

After logging into the Hyperhub manager (refer to Section 1), click the menuicon
= and navigate to Network Setting > NAT = Port Forwarding page.
Press Add New Rule to configure port forwarding.

At the page, enter the rule name in Service Name field, the preferred port or port range
to forward or translate, and protocol (TCP or UDP or both). Press OK to confirm the
configuration.

Add New Rule

Name (Your preferred rule name)
WAN Interface Detault v
1art orn
End Paort
1 ifion Start Porl
Trcx ENGF
sever P Addrads (Your destination |IPv4 address)
nha iamnaling #
T CP v

Note: TCP port 7547 is reserved for system use.
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13.DMZ

You can put your public servers on the DMZ to provide service on both WAN and LAN
side. The DMZ (DeMiilitarized Zone) is a network between WAN and LAN that is
accessible to devices on both sides with firewall protection.

To use this feature, you need to first assign a DMZ host. After logging into the Hyperhub

manager (refer to Section 1), click the menu icon == and navigate to Network Setting
- NAT - DMZ page. Enter the IPv4 address of the server that will receive packets from
ports not specified in Port Forwarding page (refer to section 12). Then press Apply to
activate.

NAT

DMz

Use this screen (o speciy the [P oddress of o defoult serves 1o recoive packets from ports not specified in the Port Triggering screen, fho DM
(DeMidorzed fone! b o nehwork belween the WAN and the LAN that is occessibie 1o devices on both the WAN and LAN with firewal prolection

Devices on the WAN con nitiale conneclions 1o devices on the DM ot not 10 thase on the LAN

You can put poubic servers, such os emoll, weds, ond FIP servers, on the DM 1o peovicle senicos on both the WAN and LAN, To use this foecture. you fint

naed o ossan o DMWY host

tnter the IF oddress of the default server in ihe Defoult Server Address field, and cick Apply 10 ochivate the D host, Othenwie, clear the IF oddress m the

Defaull Server Address Niald. and cick Apply 1o deactivale e DME host

Apply.

To deactivate DMZ, remove the IPv4 address, and press Apply.

Note: Placing LAN devices in DMZ can pose a cybersecurity risk if the IPv4 address is
incorrectly set. Please proceed with caution.
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14. Configuring static IP to client - DHCP Binding
You can specify fixed IPv4 addresses on your network to specific devices.
After logging into the Hyperhub manager (refer to Section 1), click the menuicon

= and navigate to Network Setting - NAT = Port Forwarding page. Press Static
DHCP Configuration.

At the next page, switch on Active and either:

a. Select the device that is connected via LAN or Wi-Fi from the Select Device Info
menu; or
b. Manually enter the device MAC address

Then, enter the desired IPv4 address for the device. Press OK to confirm.

Static DHCP Configuration

QK
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15. Dynamic DNS

After logging into the Hyperhub manager (refer to Section 1), click the menu icon

= and navigate to Network Setting » DNS - Dynamic DNS page.

Select from one of the supported Dynamic DNS service providers on the Service
Provider list and enter the host name (the URL to be handled by the service provider)
and login credentials. Press Apply to confirm.

DNS

Oynomic:-ONS-

Dynaic ONS can update your cunent dyramio i adaress mapoirg 1o o bosiramae. Usa I scroon o confgure o DDNS servioe providor an your Dysel Davceo

Dynomic DNS Setup

Dynarmic DNS Status



