
BDA LLC., 15525 WOODINVILLE-REDMOND RD NE, WOODINVILLE, WA 98072

Garantie limitée de 2 ans – Consultez le site visit PowerA.com/Support pour plus de détails
Beschränkte 2-Jahres-Garantie – Weitere informationen unter PowerA.com/Support

Garantía limitada de 2 años – Visita Powera.com/Support para obtener más información
Garanzia limitata di 2 anni – Visita PowerA.com/Support per i dettagli

Garantia limitada de 2 anos – Visita PowerA.Com/Support para saberes mais

2-YEAR LIMITED WARRANTY 
VISIT POWERA.COM/SUPPORT FOR DETAILS

CONTENTS
FUSION Pro Wireless Controller   |   Pro Pack (with four removable paddles)   |   Protective case

9.8ft (3m) braided USB cable* with snap-lock, inline release and cable wrap
Pro Pack controller cover   |   One tall concave analog stick   |   One tall convex analog stick

One saddle thumbstick adapter   |   Two swappable anti-friction rings   |   User Manual

*NOTE: The included USB cable is a dedicated (proprietary) USB cable for this FUSION Pro Wireless Controller
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THUMBSTICK / ANTI-FRICTION RING REPLACEMENT
AUSTAUSCH DES ANALOGSTICKS / DES RINGS GEGEN ABRIEB     |     SUSTITUCIÓN DEL CONTROL ANALÓGIC / DEL ANILLO ANTIFRICCIÓN     |     REMPLACEMENT DU STICK ANALOGIQUE / DE LA BAGUE ANTI-FRICTION
SOSTITUZIONE STICK ANALOGICO / GUARNIZIONE ANTI-ATTRITO     |     SUBSTITUIÇÃO DOS STICKS ANALÓGICOS / ANÉIS ANTIFRICÇÃO



NOTE: Repeat for the remaining Pro Pack paddles. Pro Pack paddle assignments will remain in memory even after disconnected.
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1,2,3

MAPPING PRO PACK PADDLES
PROGRAMMIERUNG DER PRO PACK PADDLES     |     ASIGNACIÓN DE LOS GATILLOS PRO PACK     |     CARTOGRAPHIE DES PALETTES PRO PACK     |     MAPPATURA DEI PADDLE PRO PACK     |     MAPEAR OS CONTACTOS DO PRO PACK

REMARQUE : Recommencez l’opération pour les palettes Pro Pack restants. les attributions des palettes Pro Pack resteront en mémoire même lorsque le dispositif est déconnecté.   |   HINWEIS: Wiederholen 
Sie diese Schritte für die verbleibenden Paddles Ihres Pro Packs. Die Belegungen der Tasten für das Pro Pack Paddle bleiben auch nach der Trennung vom Stromanschluss im Speicher.   |   NOTA: Repite esta 
operación para el resto de los gatillos Pro Pack. Las asignaciones de los gatillos Pro Pack permanecerán en la memoria incluso una vez desconectados.   |   NOTA: Ripetere l’operazione per i restanti paddle 
Pro Pack. Le assegnazioni dei paddle Pro Pack rimarranno in memoria anche dopo la disconnessione.   |   NOTA: Repete a operação para os restantes contactos do Pro Pack. as atribuições de contactos do 
Pro Pack permanecem na memória mesmo que o dispositivo seja desligado.
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1,2,3

RESETTING THE  
PRO PACK PADDLES

3-WAY TRIGGER  
LOCK ADJUSTMENT

ZURÜCKSETZEN DES PRO PACK PADDLES     |     RESTABLECIMIENTO DE LOS GATILLOS PRO PACK

REINITIALISATION DES PALETTES PRO PACK     |     RESET DEI PADDLE PRO PACK

REPOR OS CONTACTOS DO PRO PACK

EINSTELLEN DER 3-WEGE-TRIGGER-SPERREN     |     AJUSTE DE LOS BLOQUEOS DE GATILLO
DE TRES POSICIONES     |     RÉGLAGE DU VERROUILLAGE DE LA GÂCHETTE À 3 VOIES
REGOLAZIONE DEL BLOCCO GRILLETTO A 3 VIE     |     3 POSIÇÕES DE AJUSTE DE BLOQUEIO DE AÇÃO



3 4

PRO PACK INSTALLATION/REMOVAL
PRO PACK ANBRINGEN/ENTFERNEN     |     INSTALACIÓN/SUSTITUCIÓN DEL PRO PACK     |     INSTALLATION / ENLÈVEMENT DE PRO PACK     |     INSTALLAZIONE/RIMOZIONE PACK PRO     |     INSTALAÇÃO/REMOÇÃO DO PRO PACK

1 2 1 2

NOTE:  Store all unused components in protective case when not in use.

REMARQUE : Rangez dans la coque de protection lorsqu’ils ne sont pas utilisés.   |   HINWEIS: Bewahren Sie gegen Abrieb in dem Schutzetui auf, wenn Sie nicht benötigen.   |   NOTA: Guarda en el estuche 
protector cuando no los utilices.   |   NOTA: Conservare nella custodia protettiva quando non vengono utilizzate.   |   NOTA: Guarda na bolsa de proteção quando não estiver a ser utilizado.
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SETUP
RECHARGEABLE 1000 MAH INTERNAL BATTERY
Controller was charged at the factory, but if Light Bar LED is flashing red, plug 
in USB cable to charge prior to initial pairing.
NOTE: Remember to charge controller at least once every 45-60 days (regardless 
of use) so battery retains ability to charge. Battery capacity will gradually reduce 
over time with repeated charging.

PS4™ USB WIRED MODE
1. Slide Mode Switch on back of controller to the “PS4™ USB” centre position.
2. Connect USB cable into available port on PlayStation®4 and into USB port on 

controller. If PS4™ is OFF, press PS button to power PlayStation®4 “ON”. The 
controller’s LED Connection Indicator will illuminate, and a notification should 
show up on the home screen indicating the controller is plugged in.

3. For player and controller assignment, refer to the PlayStation®4 user manual. 
NOTE: To remove cable, squeeze two side buttons near port and pull gently. USB 
cable also includes inline release plug closer to end of cable that will disconnect 
when needed. 

PS4™ BLUETOOTH WIRELESS MODE

1. Upon first use, slide the Mode Switch on the back of the controller to “PS4™ 
BT” left position. 

2. Hold both “PS” button and “SHARE” buttons together for 3 seconds until the 
LED quickly flashes.

3. On the PlayStation®4 console, use a DUALSHOCK®4 wireless controller to 
access Setting -> Devices -> Bluetooth Devices. To select the “PS4™ FUSION 
Pro” use the official controller to Choose “YES” when prompted.

4. Press the PS button on the PS4™ FUSION Pro Controller to confirm.

PC USB WIRED MODE
1. Slide Mode Switch on back of controller to the “PC USB” right position.
2. Connect USB cable into available USB port on PC and into USB port on 

controller. The controller’s LED Connection Indicator will illuminate, 
indicating the controller is plugged in.

3. Follow PC software or game service for controller setup or button mapping 
if needed.

UNDERSTANDING LED INDICATORS
Light Bar LED performs similar to Light Bar on DualShock 4. Pro Pack Program 
LED flashes during paddle programming.



TROUBLESHOOTING
For latest FAQs, visit PowerA.com/Support/

Problem: Controller will not connect to game console.
Solution: (wired mode) Confirm cable is properly connected to console. 
Confirm Inline Release Cable is properly connected.
Solution: (wireless mode) If using wirelessly confirm the controller is in 
“BT Mode”. Confirm that the controller is still paired in Settings » Devices » 
Bluetooth Devices.
Problem: Pro Pack paddles are not functioning properly.
Solution: Confirm Pro Pack is securely installed to controller. Confirm Pro Pack 
paddles are securely installed. Review “Mapping Pro Pack Paddles” section above.
For additional troubleshooting, refer to your PlayStation®4 user guide.

BATTERY WARNING
• Don’t attempt to replace the rechargeable battery yourself- you may 

damage the battery, which could cause overheating, fire, and injury. The 
Lithium-ion battery in your device should be serviced or recycled by PowerA 
or an authorized provider and must be recycled or disposed of separately 
from household waste.

• Dispose of batteries according to your local environment laws and guidelines.

• Don’t use or leave the product containing recharegeable batteries exposed 
to very high temperature (e.g. at strong direct sunlight or in a vehicle 
in extremely hot weather). Otherwise, it can overheat, catch fire, or the 
performance will degenerate, and the service life will be shortened.

• Don’t use the rechargeable battery item in a location where static electricity is 
rich, otherwise, the internal safety devices may be damaged, causing a harmful 
situation.

• In case the electrolyte gets into the eyes due to the leakage of battery, 
do not rub eyes! Rinse eyes with clean running water and seek medical 
attention immediately. Otherwise, it may injure eyes or cause a loss of 
sight.

• If the battery gives off an odor, generates heat, or in any way appears 
abnormal during use, recharging or storage, immediately remove it from 
battery charger and place it in a contained vessel such as a metal box.

• Be aware discarded batteries may cause fire, do not heat the controller or 
throw it into fire.

MOTION WARNING
Playing video games can make your muscles, joints, skin or eyes hurt. Follow 
these instructions to avoid problems such as tendinitis, carpal tunnel 
syndrome, skin irritation or eyestrain:



• Avoid excessive play. Take a 10 to 15 minute break every hour, even if you don’t 
think you need it. Parents should monitor their children for appropriate play.

• If your hands, wrists, arms or eyes become tired or sore while playing, or if 
you feel symptoms such as tingling, numbness, burning or stiffness, stop and 
rest for several hours before playing again.

• If you continue to have any of the above symptoms or other discomfort 
during or after play, stop playing and see a doctor.

CUSTOMER SERVICE
For support with your authentic PowerA accessories, please visit  
PowerA.com/Support.

MANUFACTURED BY
Bensussen Deutsch & Associates, LLC. (BDA, LLC.) 15525 Woodinville-Redmond 
Rd. NE Woodinville, WA 98072. BDAINC.com | POWERA.com

ADDITIONAL LEGAL
PowerA, the PowerA logo, and the FUSION by PowerA logo are trademarks of 
Bensussen Deutsch and Associates, LLC. TM and © Bensussen Deutsch and 
Associates, LLC. Manufactured and distributed under license by Sony Interactive 
Entertainment LLC. “ ” and “PlayStation” are registered trademarks or 
trademarks of Sony Interactive Entertainment Inc. All rights reserved. All other 

trademarks are the property of their respective owners. Made in China.

FCC STATEMENT 
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions:
1. this device may not cause harmful interference, and
2. this device must accept any interference received,   including interference that 

may cause undesired operation.
Warning: Changes or modifications to this unit not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the 
equipment.
NOTE: This equipment has been tested and found to comply with the limits for Class 
B digital device, pursuant to Part 15 of the FCC Rules. These limits are designed 
to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates, uses and can radiate radio frequency energy 
and, if not installed and used in accordance with the instructions, may cause 
harmful interference to radio communications. However, there is no guarantee that 
interference will not occur in a particular installation. If this equipment does cause 
harmful interference to radio or television reception, which can be determined 
by turning the equipment off and on, the user is encouraged to try to correct the 
interference by one or more of the following measures:



• Reorient or relocate the receiving antenna.
• Increase the separation between the equipment and receiver.
• Connect the equipment into an outlet on a circuit different from that to 

which the receiver is connected.
• Consult the dealer or an experienced radio/TV technician for help.

CAN ICES-3(B)/NMB-3(B)
This device contains licence-exempt transmitter(s)/receiver(s) that comply with 
Innovation, Science and Economic Development Canada’s licence-exempt RSS(s). 
Operation is subject to the following two conditions:
1. This device may not cause interference;
2. This device must accept any interference, including interference that may 

cause undesired operation of the device

AUSTRALIAN WARRANTY STATEMENT
This product comes with guarantees that cannot be excluded under the 
Australian Consumer Law. You are entitled to a replacement or refund for a 
major failure and for compensation for any other reasonably foreseeable loss 
or damage. You are also entitled to have the goods repaired or replaced if the 
goods fail to be of acceptable quality and the failure does not amount to a 
major failure. If purchased within Australia or New Zealand, this product comes 

with a One-year warranty from date of purchase. Defects in the product must 
have appeared within One year from date of purchase, in order to claim the 
warranty. All warranty claims must be facilitated back through the retailer 
of purchase in accordance with the retailer’s return policies and procedures. 
Any expenses incurred, as a result of returning the product to the retailer of 
purchase are the full responsibility of the consumer.

AU WHOLESALE DISTRIBUTOR
Level 2, 2 Darling Street South Yarra, Australia VIC 3141 
bluemouth.com.au   Email: support@bluemouth.com.au  +61 (3) 9867 2666

REGIONAL COMPLIANCE SYMBOLS
More information available via web-search of each symbol name.

(EU and Turkey only) The WEEE (Waste of electrical and electronic 
equipment) symbol requires battery disposal outside of other 
household waste per local regulations. Contact your city office, 
waste disposal service, or retailer for guidance.
CE (Conformité Européene aka European Conformity) is a 
certification mark that indicates conformity with health, safety, 
and environmental protection standards for products sold within the 
European Economic Area.



The Regulatory Compliance Mark is a visible indication of a product’s 
compliance with all applicable ACMA (Australian Communications and 
Media Authority) regulatory arrangements, including all technical and 
record-keeping requirements regarding the electrical safety and/or 
electromagnetic compatibility (EMC).

WARRANTY
2-Year Limited Warranty: Visit PowerA.com/support for details.

DECLARATION OF CONFORMITY
Hereby, Bensussen Deutsch & Associates LLC at 15525 Woodinville-Redmond 
Road NE, Woodinville, WA 98072 USA, declares that this wireless controller is 
in compliance with Directive 2014/53/EU. The full text of the EU Declaration of 
Conformity is available at the following internet address:  
PowerA.com/compliance

WIRELESS SPECIFICATIONS
Frequency Range: 2.4 – 2.4835GHz
Max E.I.R.P.:< 10dBm for EU

ELECTRICAL RATING INFORMATION
DC 5V, 500mA

INSTALLATION
BATTERIE RECHARGEABLE INTERNE 1000 MAH
La manette a été chargée en usine mais si le voyant LED  clignote en rouge, 
branchez le câble USB pour la charger avant la synchronisation initiale.
REMARQUE : Veillez à charger le contrôleur régulièrement (45-60d) car la batterie 
peut perdre de sa capacité de charge après une période prolongée.  La capacité de 
la batterie diminuera progressivement avec le temps avec des charges répétées.

MODE FILAIRE USB PS4
1. Faites glisser le commutateur de mode au dos de la manette sur la position 

centrale « PS4™ USB ».
2. Branchez le câble USB sur un port disponible sur la PlayStation 4 et dans le 

port USB sur la manette. Si PS4™ est désactivé, appuyez sur le bouton PS pour 
mettre sous tension. L’indicateur LED de connexion de la manette s’allume et 
une notification doit s’afficher sur l’écran d’accueil indiquant que la manette est 
branchée.

3. Pour affecter une manette à un joueur, reportez-vous au manuel d’utilisation de 
PlayStation®4.

REMARQUE : Pour retirer le câble, appuyez sur les deux boutons latéraux, près du port, 



et tirez doucement. Le câble USB comporte également une fiche de relâchement en 
ligne située vers l’extrémité du câble qui se déconnectera si nécessaire.

MODE SANS FIL DU BLUETOOTH PS4
1. Lors de la première utilisation, faites glisser le commutateur de mode au  

dos de la manette sur la position « PS4™ BT ».
2. Maintenez les boutons « PS » et « SHARE » pendant 3 sec jusqu’à ce que le 

voyant LED clignote rapidement.
3. Sur la PlayStation 4, utilisez la manette de départ, accédez à Paramètre -> 

Appareils -> Appareils Bluetooth, pour sélectionner « PS4™ FUSION Pro », utiliser 
la manette officielle pour choisir « YES » lorsque vous y êtes invité.

4. Appuyez sur le bouton PS sur la manette PS4™ FUSION Pro pour confirmer le jeu.

MODE FILAIRE USB PSPC
1. Faites glisser le commutateur de mode au dos de la manette sur la position de 

droite « PC USB ».
2. Branchez le câble USB sur un port USB disponible sur le PC et dans le port USB 

sur la manette. L’indicateur LED de connexion de la manette s’allume, indiquant 
que la manette est branchée.

3. Suivez le logiciel PC ou le service de jeu pour la configuration de la manette ou le 
mappage des boutons si nécessaire.

COMPRENDRE LES VOYANTS LED
Le témoin de la barre lumineuse fonctionne de manière similaire à la barre 
lumineuse sur DualShock 4. La LED de Pro Pack Program clignote pendant la 
programmation de la palette.

DÉPANNAGE
Pour consulter les dernières Questions fréquentes, rendez-vous sur  
PowerA.com/Support/

Problème : la manette ne se connecte pas à la console.
Solution: (mode filaire) Vérifiez que le câble est correctement raccordé à la 
console. Assurez-vous que le câble de relâchement est correctement connecté.
Solution : (mode sans fil) En cas d’utilisation fil, vérifiez que la manette est 
en « Mode BT ». Assurez-vous que la manette est toujours synchronisée dans 
Paramètres » Appareils » Appareils Bluetooth.
Problème : les palettes Pro Pack ne fonctionnent pas correctement.
Solution : Vérifiez que Pro Pack est correctement installé sur la manette. 
Vérifiez que les palettes Pro Pack sont correctement installées. Consultez la 
section « Cartographie des palettes Pro Pack » ci-dessus.
Pour des informations de dépannage supplémentaires, reportez-vous à votre 
manuel d’utilisation PlayStation®4.




