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DISCLAIMER

The features mentioned here are a Plan of Intent for the release version in subject, not a 
committed roadmap. Delivery timing and content of the features mentioned in this release are 
subject to change by RingCentral.

This information is provided under NDA.
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25.3 Deployment Schedule - AT&T Office@Hand

Item Release Dates Status Comments

Admin, Service Portal, Security Updates, Hard 
phones

25.3
25.3.2 

  9/6/25
  10/1/25

Office@Hand Mobile App 25.3.20  9/1/25 Final builds 
for AT&T to 
publish in App 
stores

Office@Hand Desktop/Web App 25.3.20  9/10/25
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RC App
Desktop - 25.3.20
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Rollout 
plan

● Ability for RingCentral app messaging users the ability to reply to another user’s message and create a 
threaded conversation.

● Threaded conversations allows messaging users to collaborate about a specific topic, helping organize all 
message replies in one single threaded view to maintain context.

Feature: Message Replies 

● One of the top most-voted features in the customer community

● GA 25.3.20
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How it works - Start/Add a reply

Message Replies - Desktop
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How it works - Start/Add a reply

Message Replies - Mobile
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How it works - View thread in conversation

Message Replies - Desktop
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How it works - View thread in conversation

Message Replies - Mobile
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How it works - Post actions for replies

Message Replies - Desktop
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How it works - Post actions for replies

Message Replies - Mobile
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What message will be forwarded when I forward parent post of a reply or a reply?

● Only the selected post, not the entire thread. 

What kind of messages can I reply to?

● Three types are supported: text-only message, attachment-only message, and text + 

attachment message.  

Can I reply to a reply?

● No, only one-level reply is supported.

How it works
Message Replies
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RingEx Core
Admin - 25.3
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Rollout 
plan

Users can now select message-only numbers as their Caller ID or Fax ID.

Feature: Message-only numbers as user's Caller ID

Some customers assign fax-receiving numbers to Message-only extensions and want their users to be 
able to set those numbers as the outbound fax caller ID, allowing them to send and reply to faxes.

● 25.3  GA
● All brands



Feature: Message-only numbers as user's Caller ID

Message-only numbers* 
become available in the 
Fax ID/Caller ID number 
selection list

Single-site accounts: all numbers 
assigned to Message-only extensions.

Multi-site accounts: see here

https://docs.google.com/presentation/d/1YfZV7iJhM4uoWYGlrYaMWdpu9RUOccMfGgdfP7_ahes/edit?slide=id.g358ad2d3c64_0_1310#slide=id.g358ad2d3c64_0_1310


Feature: Message-only numbers as user's Caller ID

If needed, admins can hide 
Message-only numbers from 
userʼs Caller ID list

Restrict Message-only numbers as Caller ID



Feature: Message-only numbers as user's Caller ID

On multi-site accounts, the list of 
available message-only numbers 
depends on whether the 
Cross-Site Access Management 
feature for “Extension Numbers 
in Caller ID Listˮ is enabled.

Note: This toggle was previously called “Site 
Numbers in Caller ID Listˮ and now applies 
to both site numbers and message-only 
numbers.

Scope of available Message-only numbers on Multi-site accounts

All users can choose any 
message-only number as a 

Caller ID or Fax ID.

The list of message-only 
numbers is restricted by the 

“Site Accessˮ rule configured for 
the userʼs site.

For example, if Site 1 has limited site 
access to its own site only, then all users 

in Site 1 can only select message-only 
numbers assigned to extensions from Site 

1 as their Caller ID or Fax ID.

https://docs.google.com/presentation/d/12_xH-so2h2-fgGa_W9i_KDHkRkcLgNUYOt2CDGRZr6c/edit?slide=id.g316799271eb_0_1259#slide=id.g316799271eb_0_1259
https://docs.google.com/presentation/d/12_xH-so2h2-fgGa_W9i_KDHkRkcLgNUYOt2CDGRZr6c/edit?slide=id.g316799271eb_0_1259#slide=id.g316799271eb_0_1259


Whatʼs 
new

What 
problem 
does it 
solve

19 ©2024 RingCentral

Rollout 
plan

Admin Portal → User Details → “Numbersˮ tab will now display Digital Line numbers, providing a 
consolidated view of all numbers assigned to a user.

Feature: Consolidated list of userʼs numbers in user profile

When a customer admin needs to change, reassign, or delete a userʼs number that is actually a Digital Line 
number, they are unsure how to complete the task because they cannot find the number on the "Numbers" 
tab. Today the "Numbers" tab only displays additional direct numbers, while Digital Line numbers are listed 
under the "Phones" tab.

● 25.3  GA
● All brands



Feature: Consolidated list of userʼs numbers in user profile

Before After

Case 1 User with only 1 number = DL number

(confusing representation) Userʼs primary number DL number) can be 
easily found on the “Numbersˮ tab



Feature: Consolidated list of userʼs numbers in user profile

Before After

Case 2 User with DL number and additional number

Consolidated view of all numbers assigned to a user
DL numbers differ from additional numbers by their 
number type Softphone or Desk Phone)



Feature: Consolidated list of userʼs numbers in user profile

Before After

Discoverability of “Change Numberˮ action

“Change Numberˮ action can only be found in 
the device details.

The 'Change Number' action is also accessible from the 'Numbers' tab 
(for DL or additional local numbers) and from the 'Phones' tab (for DL 
numbers).
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problem 
does it 
solve

23 ©2024 RingCentral

Rollout 
plan

● A new “Licensesˮ tab has been added to the user profile in the admin portal. It displays a list of all 
licenses assigned to the user (view-only list at this phase of the project).

Feature: Assigned licenses in user profile

Currently, the User Profile lacks a centralized interface for administrators to view and manage all licenses 
assigned to a user. The existing 'Edit licenses' functionality is not easily discoverable and does not display 
additional number licenses assigned to the user.

● 25.3  GA
● All brands and customers on NGBS



Feature: Assigned licenses in user profile

“Phone licensesˮ displays all assigned RingEX licenses 
(can be 1

“Add-on licensesˮ lists all assigned add-ons

“Additional number licensesˮ now clearly indicates 
the additional number licenses assigned to the user.

The user's cost center is now surfaced in the User Profile

New “Licensesˮ tab in the User Profile



FAQ
Feature: Assigned licenses in user profile

1. Can admins edit user type or assign additional licenses through this new “Licensesˮ tab?
Not at the moment, but this functionality is currently under development.

2. Does the “Edit licensesˮ functionality remain available in the user list?
Yes, 'Edit licenses' continues to function as before, but in future releases, all its features will be migrated to the Licenses tab in the user profile.
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● Give customers admin the ability to control whether users are allowed to use leave conference as a host feature in 
Jupiter.

Feature: Leave conference as a host: admin control

● Leave conference as a host is a beta feature in Jupiter that allows customers to continue the conference calls even 
the host drops. Customers such as Allstate have asked for admin control is Admin Portal to allow or disallow users 
to leverage this feature.

● Q3 2025 once both SW and app changes are completed.



Admin control in SW

Feature 
Details

Feature: Leave conference as a host: admin control



Admin control in SW

Feature 
Details

Feature: Leave conference as a host: admin control
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● Customer admins will have the ability to allow users to generate a new activation email when the activation email 
expires.

Feature: Allow users to generate a new activation email after expiry

● When an activation email expires, users have to reach out to admins to generate an activation email for them. If 
admins are not available, users have to wait to receive a new activation email.

● GA for all customers in 25.3.



Admins can enable/disable the feature]

Feature 
Details

Feature: Allow users to generate a new activation email after expiry

User activation toggle can 
allow or disallow users to 
generate activation email 
once the email expires.



Users can request for another activation email]

Feature 
Details

Feature: Allow users to generate a new activation email after expiry

When admins allow users to 
generate a activation email once 
the email expires, users can click 
Resend Activation Email to 
receive a new activation email.



Feature 
Details

Feature: Allow users to generate a new activation email after expiry

FAQ

What is the default setting for my account’s User activation ?
● The default is off. If admins want to allow users to trigger a new activation when the email 

expires, admins need to toggle on. 

Is there any limitation to request for a new activation email?
● After the activation email expires, the users can request for another activation within 30 

days.
● For instance, if an activation email is sent on May 1, a user can’t request a new activation 

email after May 30. The activation email remains to expire in 48 hours.



Feature 
Details

Feature / Configuration: Rename “Billingˮ tab to “Accountˮ in Service Portal

Before After
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● Rename Purchase Calling Credits in SW & SCP to Additional Usage Credits
● Rename Calling Credits Bundle in invoice and credit card charge statement to Additional Usage Credits Bundle

Feature: Rename Purchase Calling Credits to Additional Usage Credits

● Purchase Calling Credits/Calling Credits Package are referred to the same license. This credit is applicable to 
calling, SMS, fax, and other areas when the overage occurs Therefore,  using the term “callingˮ is misleading and 
customers have been confused by the name.  

● GA in Q3 2025.
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Call Handling
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RingEx Core
Call Handling - 25.3
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Rollout 
plan

Support enforcing Emergency Calling via VoIP

Feature: iOS Emergency Dialing 

UK Customer has a requirement  to be able to call emergency services on their mobile 
devices. The mobile devices do no have a sim and UK does not allow emergency calls without 
a SIM. Since Apple updated the iOS access rights mThor is not able to determine if the device 
has a SIM or not. This feature will fix the iOS functionality and allow the customer to place 
emergency via VoIP on mThor.

● GA for all RC & Partner brands



To be able to Allow Emergency 
calling via VoIP, the user would 
need to enable the SP 624 
“Preserve mobile app generated 
CallerID for emergency calls” 
which has to be enabled.

After enabling the SP 624 the user 
will be able to call Emergency via 
VOIP if SIM is not present in the 
device

(Fixes iOS issue, already works on 
Android)

How It Works
Feature: iOS Emergency Dialing 



FAQ

On what client is this supported?
● This is supported in mThor.

Is this behavior controlled by a service parameter?
● SP 624 “Preserve mobile app generated CallerID for emergency calls” has to be enabled.
● SP 624 was not introduced as part of this feature
● This feature fixes the iOS shortcoming of determining SIM presence

Feature:  iOS Emergency Dialing 
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RingEx Core
Call Handling - 
25.3.2
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● Voicemail enhancements to allow users to create personal distribution lists, mark messages as private, 
and address voicemails using dial-by-name via keypad or hands-free voice commands ASR

Feature: Voicemail Enhancements - Distribution Lists Personal), 
Dial-by-Name, Private Message, ASR

● Lack of feature parity with legacy voicemail systems
● Workflow inefficiencies

● GA All RC/Partner brands, all packages with calling capabilities, 25.3.2
● No pricing impact
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Feature summary

● Distribution Lists (Personal)
○ Create and manage custom recipient lists to send 

voicemails to multiple users simultaneously

● Mark voicemail as private
○ Restrict actions like forwarding or saving by marking 

voicemails as private

● Dial-by-Name voicemail addressing
○ Use keypad input to select recipients by spelling their 

names

● ASR (Auto Speech Recognition) for voicemail
○ Use speech to select recipients or lists hands-free

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR
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Distribution lists (personal)

● Users can create recipient lists to send voicemails to multiple recipients 
simultaneously

● Manage lists via My Extension portal and RC desktop/web app:
○ Create, view, edit and delete lists
○ Add or remove recipients
○ Support up to 50 lists per user extension, with 50 recipients per list
○ Add recipients via extension or name search, with cross-site access 

management support

● Use distribution lists when sending or forwarding voicemails:
○ Available via phone and all RC apps
○ Combine with individual recipients (duplicates automatically filtered)
○ Supports up to 3 lists + 20 individuals per message

● Distribution lists cannot be shared with other users, and will not appear in 
other users' search results

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR
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Distribution lists (personal) (cont.)

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR

Distribution lists on My Extension portal Distribution lists on RC desktop app
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Mark voicemail as private

● Prevent sharing by marking voicemails as private:
○ Forwarding or downloading
○ Transcripts on RC app
○ Attachment or transcription in email

● Mark private via phone or RC app

● PSTN callers can also mark voicemails as private

● Private message can also be marked as urgent

● Visual and audible privacy indicator in TUI, RC apps, or My 
Extension portal

● Replies to private messages inherit the privacy setting

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR
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Mark voicemail as private (cont.)

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR

Mark private before send voicemail 
Visual privacy flag for voicemail recipient



©2025 RingCentral

Dial-by-Name voicemail addressing over the phone

● Use keypad (DTMF) to spell recipient names and address 
voicemails

● Supports first and last name lookup per directory search 
criteria

● Limitations
○ Only for users with "Include User in Company 

Directory" enabled
○ Does not support distribution lists

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR
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ASR for voicemail addressing over the phone

● Speak the recipient’s name or distribution list name to address 
voicemails hands-free

● Powered by the same AI engine as AIR

● Works for both new and forwarded voicemails

● Follows the same dial-by-name search logic (first or last name)

● Limitations:
○ English-only support
○ Only for users with "Include User in Company Directory" enabled
○ Only works for addressing recipient name and distribution list for 

voicemail

Feature: Voicemail Enhancements - Distribution Lists Personal), Dial-by-Name, 
Private Message, ASR
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● Admins can turn on DPP Deskphone Pairing) for multiple users at once in SW

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

● No administrative capability to turn on DPP for multiple users at once
● IT burdened with additional training and support requests from users who struggle to turn on DPP on 

their own

● GA All RC/Partner brands, all packages with calling capabilities, 25.3.2
● No pricing impact
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Feature summary

● Allows admins to turn on DPP (Deskphone 
Pairing) for multiple users at once via User 
Settings template

● DPP is off by default (same as today)

● DPP setting to be synchronized between SW, 
My Extension and user’s RC desktop apps

● Users may still turn off DPP via their RC app

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

DPP

DPP

DPP
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DPP setting on RC app (desktop)

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

Navigation: 

RC  app > Settings > 
Phone
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DPP setting on SW  User page

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

Navigation: 

SW > Users > User 
List > Users with 
Extensions > [your 
user] > Ext. [user’s 
extension] > Phone
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DPP setting on SW  User Settings template

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

Navigation: 

SW > Users > 
Templates > User 
Settings > [your 
template] > Inbound > 
Phone
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Userʼs experience when DPP is turned on by admin

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

Deskphone auto-fills if only one 
is assigned

User can enable/disabled 
location change alerts

User can turn off DPP or confirm 
to keep it on
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Userʼs experience when DPP is turned on by admin 
(cont.)

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

User can select which 
deskphone to pair when two or 
more phones are assigned
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Userʼs experience when DPP is turned off by admin

Feature: DPP Deskphone Pairing) Bulk Enablement in SW

User is notified when DPP gets 
turned off by admin



Security
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RingEx Core
Hardware - 25.3
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Rollout 
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Feature: Default Area Code for Germany & Austria Phase 2 

● Default Area Code is supported for most countries on softphone clients, but is only 
supported for US, Mexico, China, Australia on hard phones.

● Vodafone & other mercury partners are selling into European countries where users 
expect a more native (local) dialing experience.

● Brands: All RC Brands (US, CA, UK, EU, AU); All Partner Brands (Vodafone, AT&T, 
Avaya, BT, Rainbow, Telus, Unify) 

● Tiers/Packages:  All Essential, Standard, Premium, Ultimate
● Countries: Germany, Austria

● Add Default Area Code support for Germany & Austria on hard phones: Cisco, Avaya, 
Mitel, Unify
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RingEx Core
Hardware - 25.3.2
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Feature: Yealink WiFi Phone AX83H & AX86R certification & merchandising

● Support BYOD and assisted provisioning
● Support merchandising (new purchase, DaaS, Rental)

● 25.3.2 for RC US, RC UK, RC CA, Partners & GSP in US, UK, and CA only.
● *Rest of RC, Partners and GSP global brands will be supported in 25.4
● *Merchandising pending AT&T PBI readiness

● Support BYOD Assisted Provisioning and Merchandising for Yealink WiFi phones 
AX83H and AX86R

Yealink AX83H

Yealink AX86R
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● Enable Assisted Provisioning for Avaya J1xx devices across GSP brands

Feature: Assisted Provisioning for Avaya J1xx & B199 phones for all GSP Partners

● Avaya devices are in the market and customers would like to use them on our GSP brands

● 25.3 release
● Assisted Provisioning for BYOD devices only (not available for purchase)
● All GSP brands
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Global
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RingEx Core
Global - 25.3



Whatʼs 
new

What 
problem 
does it 
solve

65 ©2025 RingCentral

Rollout 
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Use of unified API that will provide the current Address Format as well as provide which 
address verification mechanism is used as well as the new address format.

Feature: Support New Address Format

Single Address Format is not compatible across multiple countries. 
Multiple services in RingCentral that provide address collection independently presented the 
address address format and the rules for validation. Any change in address format required 
separe feature flags per service to control the address format version. This solution provides a 
unified API that will be used by all services.

● GA for all RC & Partner brands
● Initially will be used for Emergency Addresses only
● Future expansion to all addresses
● For 25.3 the Emergency Addresses of UK, AU, FR, PT will be updated to the new format
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Global Office RingEX user with Assigned Country Germany will have their call logs obfuscated 
after 7 days

Feature: Support German Data Retention Regulations for German Global 
RingEX Users

German data retention laws dictate that call records for any German user must be deleted or 
obfuscated after a 7 days. This solution will obfuscate the call logs for a German Global RingEX 
users where they are part of a non-German account

● GA for all RC & Partner brands
● Applies to all packages with calling capabilities
● No pricing impacts
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RingEx Core
Global - 25.3.2
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● In all flows where the user has the opportunity to provide their emergency service address for the UK, 
Informatica service must be used to validate the input address before accepting and saving the 
information

● Challenges related to emergency address verification and accuracy of emergency addresses that 
customers have provided before they are sent to our local carriers.

● This will help in reducing/eliminating the amount of rejected emergency addresses that RC send to the 
local carrier.

Feature: Emergency Address Verification Improvements - Informatica

● GA for all RC & Partner brands
● Applies to all packages with calling capabilities
● No pricing impacts



Today when a user enter the 
emergency address in UK 
RingCentral utilizes SmartyStreets 
to validate the address.
The closest match that 
SmartyStreets finds is selected.

Now RingCentral will utilize 
Informatica for address validation 
and the user will be presented with 
a selection of one or multiple 
matches to select the exact match.

How It Works
Feature: Emergency Address Verification Improvements Informatica)



FAQ

Is this supported in Jupiter and mThor?
● Yes, this is supported in Jupiter, mThor and ServiceWeb.

Where is this available?
● Initially this will be available in UK only. Planned expansion to other countries coming soon.

Is this behavior controlled by a service parameter?
● No, this is available by default.

Feature: Emergency Address Verification Improvements Informatica)



Integrations
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Provide a choice to admins to notify the users whenever Embedded app is installed and 
presence sync is enabled for their users

Feature: Teams Embedded app and presence sync - Email 
notification preferences

Certain companies are sensitive of communication sent directly to their users and would like 
admins to manage when a software installation or update is sent out. Currently, activation 
emails for Teams Embedded app and presence sync integrations are sent out by default with no 
prior notice to the admins. 

GA 25.2.30 Integrations release), 25.3 ServiceWeb release)
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Support multiple MS Azure/Teams tenants to be connected to a single RingCentral tenant. 

Feature: Teams Embedded App and Presence sync -
Multiple MS tenants mapped to single RC tenant

Customers who have multiple tenants in Azure setup for their users located in different 
geographical locations have trouble setting up the Embedded app and presence sync 
integration as they can not connect more than 1 Azure tenant with their RingCentral tenant

GA 25.3
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Support keyboard shortcuts 

Feature: Support keyboard shortcuts in Teams Embedded App

Feature parity with RingCentral app - phone

GA 25.3






