
First Time Login with Symantec VIP

Access Security Codes 

This guide is designed to help you log in to Bank OZK Business Online Banking using the 

Symantec VIP Access app. Users of this guide include clients with Automated Clearing House 

(ACH), Remote Deposit Capture (RDC), and/or Wires. 

Questions beyond this information should be directed to the Customer Care Center (CCC) 501-

319-6138.

NOTE: To ensure maximum security for your account, you must enter a security

code each time you log in. The first time you log in, you must enter two 

security codes. 

The VIP Access app running on your phone or mobile device provides 

these security codes. 

Connecting your Account to VIP Access 

1. In your mobile device's app store, search for Symantec VIP Access.

2. Select VIP Access for iPhone OR VIP Access on Google Play and download the app.
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3. Swipe through the welcome messages.
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Welcome to VIP Access X 

VIP has exciting new features! 
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