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Tickets 
 

About this Guide  
 
This guide consists of 3 sections:  
 

• Overview – A brief description of what Tickets are in a TrueOrder™ Kitchen 
Display System (KDS). 

 

• How to Configure – A procedure that can be followed to add a new Ticket. 

 

• Appendix – Highlighting the configuration options.  
 

 
 
 

Overview 
 

 
Tickets contain the order information and are displayed in a tile on the KDS 
display.  The Item Font Size, Line Spacing, and Color Themes are all modifiable.  
Different display tickets can be created to allow for each display to have its own 
unique look.  This guide covers how to configure tickets. 
 

https://manuals.plus/m/c0e4df8f78b15529c704ff471db71623223db3ce028edfabf51a3068e1f4a13f
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How to Configure Tickets 
 

This guide assumes that you already have a Single-Station KDS system setup as 
described in the TrueOrder KDS Single-Station Quick Start Guide. 
 

1. Select Layout. 

2. Click Tickets.  

3. Click Add New Ticket. 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Name the Ticket.  
5. Click Save. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Note: You must add this Ticket to a grid and only then can the Layout be 
applied to a Station.  
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Appendix 

 
1. Item Font Size – there are 6 preset Item Font Sizes and an option to 

customize the size numerically. 

 

2. Line Spacing –  

• Small 

• Normal 

• Large 

 

3. Color Theme – there are 5 preset Ticket Color Themes and an option to 

customize the colors using a color scale/color #. 

 

4. Mode – there is a Light Mode and a Dark Mode option. 

 

 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


