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1. Before you begin

1.1 PRODUCT DESCRIPTION 1.2 SYMBOLS FROM THE UNIT AND USER MANUAL

Our powerful 12kg top load clothes washeris a great laundry

solution forany size family and individuals, providing

excellent results wash after wash. It's energy and water M Read the USER MANUAL carefully before
efficient, helping to reduce power and water usage. With a I._I operation.

host of features and programs, TECO clothes washers can

tackle everything from delicates to large and heavily soiled

fabrics. Water level and speed selector, means total control
. . . Furtherinformationis available inthe USER
isatyourfingertips.

MANUAL, SERVICE MANUAL, and the like.

Child lock ensures curious little fingers won't disrupt a cycle

and add item function, means those last second clothes

don't mi t.

ontmissou Service personnelarerequired to carefully read
@ the USER MANUAL and SERVICE MANUAL

before operation.
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2. Foryour safety

YOURSAFETYISTHE MOST IMPORTANT THING WE ARE CONCERNED ABOUT.

A Please read this manual carefully and fully understand before operating your appliance.
WARNING

2.1 OPERATIONALPRECAUTIONS

WARNING- toreduce the risk of fire, electric shock or to prevent property damage, personalinjury or loss of life:

Explanation of the symbols:

arning’

This combination of symbol and signal word indicates a potentially dangerous situation which may resultin
death orserious injuries unlessit's avoided.

Caution!

This combination of symboland signal word indicates a potentially dangerous situation which may resultin
slight or minorinjuries ordamage to property and the environment.

Note!

This combination of symboland signal word indicates a potentially dangerous situation which may resultin
slight or minorinjuries.

arning!

The electric shock!

If the supply cord is damaged, it must be replaced by the manufacturer, its service agent or similarly qualified personsin
order to avoid a hazard.

The openings must not be obstructed by carpet.
This applianceis forindoor use only.

Do not put washing machine at humid place.
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2. FOR YOUR SAFETY

e Handsshallnotbeinsertedintorunning spin-dry tub.

e |[fthespin-drytub doesnotstop within 15seconds after opening the cover, please stop using the machine and have it
repaired.

e Thenewhose-setssupplied with the appliance are to be used and that old hose-sets should not be reused.
* Beforeany maintenancethe device, unplug the appliance from the mains.

e Alwaysunplug the machine and turn off the water supply after use. The max. inlet water pressure, in pascals. The min.
inlet water pressure, in pascals.

e Toensureyoursafety, power plug mustbeinsertedinto an earthed three-pole socket. Check carefully and make sure that
your socketis properly and reliably earthed.

e Makesurethatthe waterand electrical devices must be connected by a qualified technicianin accordance with the
manufacturer'sinstructions and local safety regulations.

Risk to children!

e ENcountries: the appliance can be used by children aged from 8 years and above and persons with reduced
physical,sensory or mental capabilities or lack of experience and knowledge if they have been given supervision or
instruction concerning use of the appliance in a safe way and understand the hazards involved. Children shall not play
with the appliance. Cleaning and user maintenance shall not be made by children without supervision.

e |EC countries: Thisappliance is notintended for use by persons(including children) with reduced physical, sensory or
mental capabilities or lack of experience and knowledge unless they have been given supervision orinstruction
concerning use of the appliance by a personresponsible for their safety.
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2. FOR YOUR SAFETY

SAFETY PRECAUTIONS ON SERVICING

e Childrenshould be supervised to ensure that they do not play with appliance.
e Animalsand children may climb into the machine. Check the machine before every operation.
* Youngchildrenshould be supervised that they do not play with the appliance.

e Machine may be very hotduring the operation. Keep kids and pets faraway from the machine during the operation very
wetrooms as wellas inthe rooms with explosive or caustic gas.

* Remove all packages before using the appliance. Otherwise, serious damage may result.2.2.8 Checks to the refrigeration
equipment.

e Thewashingmachine withsingle inlet valve only can connected to the cold water supply. The productinlet valves should
be correctly connected and cold water supply.

e Plugmustbeaccessible afterinstallation.

Risk of explosion!

e Donotwashordryarticlesthathave been cleanedin, washed in, soaked in, or dabbed with combustible or explosive
substances( such as wax, oil, paint, gasoline, degreasers, dry-cleaning solvents, kerosene, etc). This may result in fire or

explosion.

e Beforehandthoroughlyrinseitems of washing by hand.

A CAUTION - Installing the product!

This washing machine is forindoor use only.
e |tisn'tintended to be built-in using.
e Theopenings mustnotbe obstructed by a carpet.

e Washing machine shall not beinstalled in bath room orvery wetrooms as wellasin the rooms with explosive or caustic
gases.

e Removeall packagesandtransport bolts before using the appliance. Otherwise, serious damage may result.

e Thewashingmachine with single inlet valve only can be connected to the cold water supply. The product with double inlet
valves should be correctly connected to the hot water and cold water supply.

e Plugmustbeaccessible afterinstallation.
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2. FOR YOUR SAFETY

RISKOF DAMAGING APPLIANCE!

* Yourproductisonly forhome use andisonly designed for the textiles suitable for machine washing.
e Donotclimbupandsitontop coverof the machine.
* Donotleanagainst machine door.
e Cautionsduring Handling Machine:
1. Transport bolts shall be reinstalled to the machine by a specialized person.
2.The accumulated watershall be drained out of the machine.

3.Handle the machine carefully. Never hold each protruded part on the machine while lifting. Machine door can not be
used as the handle during the conveyance.

e Thisapplianceis heavy. Transport with care.

e Pleasedonotclosethe doorwith excessive forces.
e |tisforbiddento wash carpets.

Operating the appliance!

* Beforewashingthe clothes at first time, the product shall be operated in one round of the whole procedures without the
clothesinside.

e Flammable and explosive or toxic solvents are forbidden.
e Gasolineandalcoholetc. Shall not be used as detergents.
* Pleaseonlyselectthe detergentssuitable for machine washing, especially for drum.

e Makesure thatall pockets are emptied. Sharp and rigid items such as coin, brooch, nail, screw or stone etc. may cause
serious damages to this machine.

e Pleasecheck whetherthe waterinside the drum has been drained before opening its door. Please do not open the door if
thereis any water visible.

e Becarefulof burning when the product drains hot washing water.
e Neverrefillthe water by hand during washing.

e Afterthe programiscompleted, Please wait for two minutes to open the door.
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2. FOR YOUR SAFETY

Packaging/0ld appliance

e Contactyourlocalauthorities for correct method of disposal. Dispose of all packaging in a responsible mannerin
accordance with local regulations.

e Dispose of old appliancesinaccordance with local regulations. Remove the doors, cut off the main cable, break orremove
spring or bolt catches if fixed to prevent children getting trapped orinvolve themselves in other dangers.
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3. Product overview

3.1 PRODUCT DIAGRAM - NAME OF PARTS AND ACCESSORIES

- Accessories
Washerlid -.___ Faucet
Detergent port, Instruction Drain Water Bottom
Screw
Outtub cover. ™. FI-Power plug manual hose supplyhose cover

|_.__

Lint filter -"'H:- ! II - Powercable S
. s ~.
o ,-ze EF\ :

Softener dispenser-" f:_s.-f A g . - Drain hose
e ' P
Control panel Pi"\-.. -";fifie"’_’,*" 57— = Pulsator
__,.-' 1 ..__.' _.' =
Wash/spin =~ % S 7 Frame
AN IT -
Adjustable foot” | 7

INSTALLATION INSTRUCTIONS - Installing the Bottom Cover
1. Unplugthe Power Cord of the washer.

2. Gently lay down the backside of washer on asoft mat or cushion. (Be careful not to dent the Frame.)

3. Insertthe attached Bottom Coverinto the hooks of Leg by straightly pushing untilit reaches into the back hooks.

4. Fastenthe Bottom Coverwith ascrew. Bottom Cover

5. Gently set the washerupright.

Location of Washer

L\ Q o
1. Choose adry location out of sunlight for the washer. "“i’;,;;:: Rz
= 2\

Inclined floor  Unstable floor

2. Installthe washeronastable and level surface.

3. Adjustthe adjustable leg of washerif necessary to make the washer level as shown in the figure. The Maximum
permissible inclination of the supporting surfaceis2°.

Fundus
Lock Nut

@Tighten

@Down
A CAUTION: Adjustable Leg

Loosen(D

Do not block the ventilation openings on the bottom of washer by carpeting when the washeris installed on a carpeted floor.
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4 INSTALLATION INSTRUCTIONS

Connect the Inlet Hose:

1. Checkthatsealing washers are firmly seated.

2. Attachthecurved end of the hose to the inlet valve of the washing machine, Tighten the coupling nuts securely by hand.
3. Attachstraightend of the hose to the tap. Tighten the coupling nuts securely by hand.

4. Turnonthetapsandcheckforleaks. Tighten the coupling nuts firmly if there is any leakage. If water pressure is strong,
close the water tap completely then open it slightly.

TAP

SEALING &

WASHER

CAUTIONS:
e Donotusewaterwhichis hotterthan 60 -c.

e |fyourfaucetisnotsuitable, please consult your dealer.

Installing Water Supply Hose to the Washer
e Turnthe nutclockwise tillthe nut turned tight while holding the hose.

e Turnthe nutcounterclockwise afterturning the faucet off when you want to detach the water supply hose.

) Nut Nut
Hose @@Cg%‘
Hose
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How to Installing the Drain Hose:

1.

Pinching the two bands of the clamp on the drain hose, connect it to the pump (rear to cabinet) and fix the hose band.

2. Pullthe Drain Hose upward and fix it to the hose clip on back over of cabinet.

3. Hangthedrain hose tothe hole onrightside of top frame when the washeris not working. And put the drain hose to drain
spout when washer start working.

Bl
g[g%

CAUTIONS:

1. Please make sure the height of drain hose is not less than 800 mm during operating, otherwise, the washer won't work
well,orthe water may flow outin the course of washing. And no more than 1200 mm,otherwise the washer will not drain
water well.

2. Neverlaydownthedrain hose, as water will discharged.

3. Besurethedrainhoseis properly routed so it will not kink or lift from the sink.

Hose clip

Hose band

THE USE AND NOTE OF ROLLER

Using the roller will help you to move the washing machine more easy Make the washing machine about 30 degrees tilt
push forward or pull backward with the hand holding washing machine on two frame side

The rolleris not suitable for uneven ground, which easily causes damage to the roller.

Please don'ttilt the washing machine too hard, which easily causes personalinjury =
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5. CONTROL PANEL

THE PREPARATION OF OF LAUNDRY BEFORE WASHING

e Make sure that nothing is remained in pocket. (Pin, coin or something like possibly damage clothes or washing machine,
and the extra noise occurred may cause trouble to washing mach.

e Woolitems like women underwear, articles with embroider, nylon etc, should be placed in a laundry net for extra

protection.
e Closethefastenerandtie loose laces.
e Putlightclothesdown. Please pause operation and putitinto water when it floats up.
e Pleaseseparate white clothes from coloured clothes, coats from underwear.

DIGITALDISPLAY

The digital display shows the remaining time ~ When an abnormal condition
of the program, and the currently selected  occurs, it shows the warning code,
option e.g: Water does not flow

DETERGENT Indication

These are the spoon
indications of the

DETERGENT volume (€.g) | Remaining time is 20 minutes | (E.g) | Water does not flow
When press the water level, it shows the When setting the child lock
water level you set. function, the child lock indicator

lightup
(E.9.) Water levelis 8 levels (E.g) child lock light up

START/PAUSE Button

Thisbutton canbe use tostartthe washer
operation.

This button canalsobe used totemporarily
stop the washeroperation

Torestartthe washeroperation, pressthis
buttonagain.

NOTES: This is nota CANCEL button.

Ifyouwant to delete the End Buzzer, press the START/
PAUSE button and hold down for about 4 seconds until

WATER LEVEL Button

You canchoose the
appropriate water level
that matches the load
size.
Different water levels
forwashingrinsing
optional

- beeping stops
Thisisnota CANCEL button

PROCESS Button SET Button PROGRAM Button TEMPERATURE Button POWER ON/OFFBUTTON
The Program button can be used to Press SET buttonstosetthe Tochoose the washing Press Toturnthe power on, press this button
select"PRESET", "SOAK", "WASH", time of PRESET, SOAK,WASH, program, press TEMPERATURE When you want to turn off the power, press
"RINSE", "SPIN" process. SPIN andthe times of RINSE. PROGRAM button. button to choose this button again.
cold, warmor hot . When washing has finished, the
NOTE water washing. powerwillbe turned offin 5

Ifyouchoose the NORMAL. HEAVY
,CUSTOM. QUICKWASH program, the

seconds automatically.

washer will automatically begin the * Ifyou leave the washer turning on
NEURO & FUZZY operation without starting the operation ,the
You canset CHILD LOCK function. powerwillbe turned offin 10
Referto CHILD LOCK function at Page xx minutes by itself.
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Normal Usage

1. Preparation
1) Make sure to fit the Drain hose.
2) Connectthe cold, water supply hose to the faucet and turn the faucet on.
3) Plugthe Power Cord into a socket.

4) Putclothesinside.

2. Press POWER ON/OFF button.
3. Userecommended amount of detergent as shown in chart.
4, Press START / PAUSE button

e Sensorteststhe clothes weight automatically. ( For NORM AL/CUSTOM/HEAVY/QUICK WASH)
* Autochoose water level, wash/spin time ,water flow.
HOW TO USE COURSE AND PROGRAM
e Preparation: Fitthe Drain hose, turn the water supply faucet on, plug the Power Cord into a socket, put clothes inside
e PressPOWER ON/OFF button
e PressPROGRAM button to choose the program you need according to the clothes.

Please referto below chart for program choosing.

_13_
TECO Australiaand New Zealand -12kg Top Load Washing Machine - Owner's Manual



HOW TO USE COURSE AND PROGRAM

Operation Status For The Program )
Program Description Washing . _ SpinTime | C@Pacity
Time(min) Rinse Times (min) (kg)
NORMAL Normal clothes 10 Rinse 2 times 5 15
CUSTOM Kinds of clothes 10 Rinse 2 times 5 15
Not dirty clothes fi . .
QUICK WASH d:”;’ewrgsr:r y clothes for 5 Rinse 1 times 3 3
DELICATE fSaL;)i:ia::t;Ie for gentle washing of fine 6 Rinse 2 times 9 3
HEAVY o thes ke 12 Rinse 2 times 8 10
Wash the tub to keep the i .
DRUM CLEAN freshness, donotadd the clothe 85 Rinse 1times 3 0

4.Press PROCESS buttons to choose PRESET, SOAK, WASH, RINSE time,SPIN times.
o PRESET time indicating

: 24— 0 — 1 —=2(hours) =3 -4 —+5

oSOAK timeindicating

0—10—20—30— 40minutes (This function is not available for QUICK WASH
t ! /DELICATE/DRUM CLEAN)

®\WASH time indicating
(f)—>1—>2---—>9—>10---2|0 minutes

QUICK WASH/DELICATE time indicating
9—>l—>2---—>9—>10--~ 1|5 minutes

®RINSE times indicating
0—1— 2—3— 4 (The number means times)
I

QUICK WASH times indicating

0—1—2 —3(The number means times)
I

®SPIN time indicating
0—>1—>2+-5—>6—"9 minutes (NORMAL,CUSTOM,HEAVY)

A \
(1—’ 1—2—3—4 —’|5 minutes (QUICK WASH,DELICATE)

Note: 'DRUM CLEAN'"is the fixed program, "WASHING TIME"/"RINSE TIMES"/"SPIN TIME",
not adjustable.
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HOW TO USE COURSE AND PROGRAM

Single process setting: Press the PROGRAM button,select "NORMAL","HEAVY" program,and then press "PROCESS" set
single-wash, single-rinse or single-spin function directly.

5. Press WATER LEVEL buttonto choose proper water leveland then put detergent:
6. Press START/PAUSE button.
7. Close the washer lid

If you want to change PROGRAM or PROCESS during operation, please switch off power, restart power and choose your
needed course or program.

VARIOUS FUNCTIONS
DELICATE
e Before washingwool, fiberand other material clothes, please confirm the mark.

e Whenthisprogramisset, the water levelis 6 automatically. But you could change the water level to 3-8 according to the
size of your fleece clothes.

Order of operations
1. Openthe washerlid and press POWER ON/OFF button.
2. Pressthe PROGRAM button till the light of DELICATE turn on.

3. Pourintothe liquid detergent, dissolve it into a 5L warm water(about 30'C) if the detergentis used, then pouritinto the
laundry slowly.

4. Putthewoolclothintothe washing machine.

5. Pressthe WATER LEVEL button. (adjusting the water level accordingly)

6. Coverthe washerlid.

e [|twillstopautomatically before spinif the washer lid if not settled perfectly.

e Afterone washing program, the buzzer willwork and the power will be shut down 5s later.

e Turnoffthetap and wash the filter after washing.

_15_
TECO Australiaand New Zealand -12kg Top Load Washing Machine - Owner's Manual



NOTE

e Thewashing capacity should be under 3.0kg.

e Take off the clothesand hang out after the program. Orit will be out of shape aftera long time stay.
e Thewatertemperature should be under30in orderto less harm the clothes.

e Pleaseseparate the light color clothes with the deep one.

e Thewashing performance will be betterif special purpose detergentis used.

e Anddoless harmtothe clothes.

VARIOUS FUNCTIONS

PRESET

1. Turnthe faucet onand load the laundry into the washer, make sure to fit the Drain Hose.
2. Press POWER ON/OFF button.

3. Selectyourneeded PROGRAM, PROCESS, WATER LEVEL function.

4. PressSET button to selectyour needed preset time ( the time washing finished).

e PRESET Indicate: 6-7-...... 24- 0 - 1 -2(hours) -3 -4-5

5. Press START/PAUSE button.

6. Put the detergentinto the washerand close washer lid.

e Allthe lights except PRESET will be lighted off in about one minute later.(If you set the CHILD LOCK, CHILD LOCK Llight will
beon.)

LIQUID DETERGENT
Put Liquid detergentinto “Liquid detergent port” before washing

* Inordertoavoidresidual, please clean box every 2-3 months.
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VARIOUS FUNCTIONS
TWO CLEAN STEPS FUNCTION

The washer will start washing when waterto the level below 2 levels as set. By this, the washer starts working with more
density of detergent.

e Thisfunction will not be available if selection of water levelis 1 or 2.

e DELICATE don't have this function.

* WhenSOAKisselected, this function will not be effected after soaking.
INTELLIGENT MEMORY

When you choose “Normal™'Custom”,"Heavy" program, the machine willmemory this program. In next time, press the
"Power”, press the "START/PAUSE", the machine will start the same program. Custom program will memory the process, for
example”Soak”, "Wash", "Rinse"”, "Spin", but will not the memory the preset time and water level. This function is not available
for Delicate,Drum Clean and Quick Wash program.

CHILD LOCKFUNCTION

The Washer will stop working automatically and alarm if washer lid opened 5 seconds during operation.
Method of Child Lock Set:

e PressPOWER ON/OFF button to switch onthe power.
e Press PROGRAM button for 4 seconds till Buzzer sounds. To restoreit, repeat above.
DELETETHE END BUZZER

Press POWER ON/OFF button to switch on the powerand press START/PAUSE button for 4 seconds tilla sound from buzzer. To
restoreit, repeatabove.
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6. TROUBLE SHOOTING GUIDE

TROUBLE SHOOTING GUIDE

When the following problems occur, the microcomputer will detect the abnormal condition and an electronic buzzer sounds for
approximately 10 seconds and the indicators flash as shown below.

\ Trouble

Kind of Trouble ' Indication

E Where to Check

e Check the POWER ON/OFF button.

The washer ! ' @ Check the START/PAUSE button.
does not work | 1 @ Check whether under PRESET condition.
, , @ Check the power cord whether is securely plugged in.
atall ! ' @ Check whether power failure occurs.
L. L. 1_e Check whether the fuse or circuit breaker has been activated. ___ |
Water does ! ' e Turn on the water supply faucet.
not flow into  ® Check whether water supply has been cut off.
, E “ , @ Check whether the metal filter in water inlet is clogged.
tub or water ! ' @ Check whether washer has been freezing.
flowis slim . 1 @ Check whether water pressure is too low.
, | @ the height of drain hose is less than 800mm.
E i e the height of drain hose is more than 1200mm.
Water does ! + ® Put down the drain hose from the hookhole.
not drain out . EE ' e Check the drain hose for any obstructions.
! ' @ Check whether the drain hose is clogged.
| @ Check whether the drain rises too high off the ground.
""""""" P E 3 * I e Check whether the laundry is clumped on one side of tub. |
The washer | 1 ® Check whether the washer is on the level surface.

does notspin -- s re-oimm oo oo oo oo o

call the local service-person or dealer.

D t h | E S . @ Check whether the washer is under Child Lock.
0es not was ' ' @ Check whether the washer lid is open.
______________ |
Other troubles E‘__ _g_’?_ i _E e Press the POWER ON/OFF button to turn off the power,

NOTE: The Trouble indicators can be released by pressing the START/PAUSE button once if you want to release the emergency
stop. Then press the START/PAUSE button again to restart the operation.

NO TROUBLE CONDITIONS

1. During Washing or Rinsing, there is still Waterinletting. This is possibly automatic water adding due to water level
decrease.

2. Spintubturnsorstopstimely atthe beginning of spinning. This is intermittent spinning for better spin effect.

3. Waterisinlettingandrinsing sometimes during spinning. This is automatic lean-correction due to clothe is not equally
inside.

4. Thereissound like water flow after spinning. Thisis the sound of balance liquid in Balance Ring. Itis for reducing vibration
of spinning.

5. Controlpanel keeps warm after power off, thisis caused by Remembering circuitry working.
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