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Quick Start Guide

Using Your RoboVac

sas - Always keep the Charging Base plugged in, otherwise

RoboVac will not automatically return.

s 2~ Download the EufyHome app and follow the
instructions in the app to complete the Wi-Fi
connection. Then you can control RoboVac via
this app. Refer to the Owner's Manual for details.

- When the Charging Base connects to AC power, the
LED indicator on the Charging Base is SOLID WHITE.

Fully charge RoboVac before use. The LED indicator
on the @ button breathes orange while charging,
and turns solid blue when fully charged.

| #  Download on the
3 & App Store

N\, GET ITON
e Google Play

s 27 Remove the sticker next

" tothe power switch, and
the foam blocks beside the
bumper before use.
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Important Tips

When using for the first time, follow RoboVac to observe and resolve any problems that may occur.

A

\(@‘ )

X X Vv
(d) le) (f]

Q Remove power cords and small objects from the floor that may entangle RoboVac. You can use the
supplied cable ties to organize your wires and power cords.

@ Fold tasseled edges of area rugs underneath to prevent tangling RoboVac. Avoid cleaning very dark-
colored rugs or high-pile rugs thicker than 1.02 in/26 mm as they may cause RoboVac to malfunction.

e Keep RoboVac away from spaces lower than 2.87 in/73 mm to prevent RoboVac from getting stuck. If
necessary, place a physical barrier to block off the problem areas.

0 Keep RoboVac away from wet areas.

e RoboVac may climb on top of objects less than 0.63 in/16 mm in height. Remove these objects if
possible.
G Anti-drop sensors prevent RoboVac from tumbling down stairs and steep drops. They may work less

effectively if dirty or used on reflective/very dark-colored floors. It is recommended to place physical
barriers to block off areas where RoboVac may fall.

@ To keep RoboVac away from any area or item you do not want RoboVac to clean, apply the Boundary

Strip(s) on the floor with adhesive tape to create a virtual barrier (T2117 only). Make sure the strips are
placed FLAT on the floor.

Place physical barriers or Boundary Strips in front of fireplaces and areas that may cause damage to
RoboVac if entered.
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Important Safety Instructions

To reduce the risk of injury or damage, read these safety
instructions carefully and keep them at hand when setting up,
using, and maintaining this device.

WARNING SYMBOLS USED

This is the safety alert symbol. This symbol alerts
you to potential hazards that could result in property
damage and,/or serious bodily harm or death.

« This device can be used by children aged from 8 years and
above and persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have
been given supervision or instruction concerning use of this
device in a safe way and understand the hazards involved.

« Children should be supervised to ensure they do not play
with this device.

« Cleaning and maintenance shall not be performed by
children without adult supervision.

« This device is only to be used with the power supply unit
provided.

« The plug must be removed from the socket-outlet before
cleaning or maintaining this device.

« This device contains the battery that is only replaceable by
skilled persons.

« This device must be disconnected from the supply mains
when removing the battery.

« For the purposes of recharging the battery, only use the
detachable power supply unit provided with this device.

« The battery must be removed from this device before this
device is disposed of. To remove the battery from this device,
first remove the screws on the bottom, then remove the
main PCB and unscrew the battery cover using a screwdriver.
Remove the battery by disconnecting the quick connector.
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« The used battery should be placed in a sealed plastic bag
and disposed of safely according to local environmental
regulations.

« The external flexible cable or cord of the power supply unit
cannot be replaced; if the cord is damaged, the power supply
unit shall be disposed of.

« This device is for indoor use only.

« This device is not a toy. Do not sit or stand on this device.
Small children and pets should be supervised when this
device is operating.

« Store and operate this device in room temperature
environments only.

« Clean with a cloth dampened with water only.

« Do not use this device to pick up anything that is burning or
smoking.

« Do not use this device to pick up spills of bleach, paint,
chemicals, or anything wet.

« Before using this device, pick up objects like clothing and
loose paper. Lift up cords for blinds or curtains, and move
power cords and fragile objects out of the way. If this device
passes over a power cord and drags it, an object could be
pulled off a table or shelf.

« If the room to be cleaned has a balcony, a physical barrier
should be used to prevent access to the balcony and to
ensure safe operation.

« Do not place anything on top of this device.

« Be aware that this device moves around on its own. Take
care when walking in the area where this device is operating
to avoid stepping on it.

« Do not operate this device in areas with exposed electrical
outlets on the floor.

« Do not expose the electronics of this device, its battery, or
the integrated Charging Base. There are no user-serviceable
parts inside.
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« Do not use this device on an unfinished, unsealed, waxed
or rough floor. It may result in damage to the floor and this
device. Use only on hard floor surfaces or low-pile carpet.

« This device has been designed to be used on floors without
scratching them. We still recommend that you test this
device on a small area of the room to be cleaned to ensure
no scratches are made before cleaning the whole room.

Notice

This symbol on the device or its packaging indicates:
Do not dispose of electrical appliances as unsorted
municipal waste; use separate collection facilities.
Contact your local authority for information regarding
the collection systems available. If electrical appliances
are disposed of in landfills or dumps, hazardous
substances can leak into the groundwater and get into
the food chain, damaging your health and well-being.
When replacing old appliances with new ones, the
retailer is legally obliged to take back your old appliance
for disposal at least free of charge.

FCC Statement

This device complies with Part 15 of the FCC Rules. Operation is subject to the following
two conditions: (1) This device may not cause harmful interference, and (2) this device

must accept any interference received, including interference that may cause undesired
operation.

Warning: Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to Part 15 of the FCC Rules. These limits are designed to provide
reasonable protection against harmful interference in a residential installation.

This equipment generates, uses, and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not occur
in a particular installation. If this equipment does cause harmful interference to radio

or television reception, which can be determined by turning the equipment off and on,
the user is encouraged to try to correct the interference by one or more of the following
measures: (1) Reorient or relocate the receiving antenna. (2) Increase the separation
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between the equipment and receiver. (3) Connect the equipment into an outlet on a
circuit different from that to which the receiver is connected. (4) Consult the dealer or an
experienced radio / TV technician for help.

FCC Radiation Exposure Statement

This equipment complies with FCC radiation exposure limits set forth for an uncontrolled
environment. This equipment should be installed and operated with minimum distance 20
cm between the radiator & your body.

IC Statement

This device complies with Industry Canada licence-exempt RSS standard(s). Operation is
subject to the following two conditions: (1) this device may not cause interference, and (2)
this device must accept any interference, including interference that may cause undesired
operation of the device.

Declaration of Conformity

This product complies with the radio interference requirements of the European
Community. Hereby, Anker Innovations Limited declares that the radio equipment
type T2117/T2123 is in compliance with Directive 2014/53/EU. The full text of the EU
declaration of conformity is available at the following internet address: https:/www.
eufylife.com/.

Maximum output power: 14 dBm
Frequency band: 2.4G band (2.4000GHz - 2.4835GHz)
Contains FCC ID: 2ANDL-TYWE1S  IC ID: 23243-TYWEI1S

Trademark Notice
« Amazon, Echo, Alexa and all related logos are trademarks of Amazon.com, Inc. or its
affiliates.

« Apple and the Apple logo are trademarks of Apple Inc., registered in the U.S. and
other countries. App Store is a service mark of Apple Inc., registered in the U.S. and
other countries.

« Google Play and the Google Play logo are trademarks of Google Inc.
+ Google Home is a trademark of Google Inc.
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About Your RoboVac

What's in the Box

W

Charging Base

1
w
1A

Cleaning Tool

\

Additional Additional
High-Performance Foam Filter
Filter
Boundary Strips Adhesive Tapes (x2)
6.6 ft/2 m Length (T2117 only)
(T2117 only)

06

Remote Control
(AAA Battery x2)

Side Brushes (x4)

/

Cable Ties (x5)

Owner's Manual &
Other Documents
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RoboVac Anatomy

Top & Side

— o Wi-Fistatuslight

—— o Auto cleaning Start/Stop button
—— e Spot cleaning button

—=o Recharge button

Dust collector release button

Bottom
Charging contact pins ® Drop sensors
e S ﬂ e Hall sensors
Swivel wheel
° o o Side brushes
Battery compartment e /
° o) °

5 Wheels

T OO

|IIIII TOONOT f
9

Brush guard e © l:
Rolling brush e \ N

Main power switch (On/Off)

e Dust collector
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Dust Collector

— 3 ‘\ Pre-filter

High-performance filter

—_ = _
<= Foamfilter
Suction Inlet
Dust collector ° ° o Q

Suction inlet

Charging Base

—_—

Charging contact pins Power cord storage

compartment
Power socket
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Remote Control

Return RoboVac to Charging Base

Adjust suction power level in Auto and Quick
Cleaning modes

Start Auto cleaning / Stop cleaning
Control cleaning direction manually
Start Auto cleaning

Start Edge cleaning

Start Spot cleaning

0000000

Start Quick cleaning

................................................................................................................

!, Install 2 AAA batteries before using the remote control for the first time. Make sure
“QW " the positive and negative ends are facing the correct polarity direction as marked in
= the battery compartment.

................................................................................................................

Buttons & Indicators

Start/Stop Cleaning
Reset the Wi-Fi Connection (Press and hold for 10 seconds
until RoboVac beeps)
(vm) « Solid Blue: standby or cleaning
« Flashing/Solid red: error
* Refer to the "Troubleshooting>Error Tone" section in this
manual for solutions.

Y/@\ Spot Cleaning
& « Flashing blue: Spot Mode

@@@@-o)

Return to Charging Base
« Flashing blue: returning to charging base
s, « Flashing orange: low power and returning to charging
( v\ base
L « Breathing orange (when docked to charging base):
charging
« Solid blue (when docked to charging base): fully
charged
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.................................

i v, « When you use the Find My Robot function via the EufyHome app, all
three LED indicators flash blue and RoboVac beeps once.

« To conserve power, all LED indicators automatically turn off when:

o RoboVac is not docked to the Charging Base and has been inactive for
10 minutes;

...............................................................................

o RoboVac is fully charged for 10 minutes.

.................................

Slowly flashing blue

...............................................................................

2 (Wi-Fi Status Light) ‘ Status

Waiting for connection

Rapidly flashing blue

Connecting with your wireless router

Solid blue

Connected to your wireless router

Using Your RoboVac

Important Tips Before Use

@ Remove power cords and small objects from the floor that may entangle RoboVac. You
can use the supplied cable ties to organize your wires and power cords.

@ Fold tasseled edges of area rugs underneath to prevent tangling RoboVac. Avoid
cleaning very dark-colored high-pile rugs or rugs thicker than 1.02 in/26 mm as they

may cause RoboVac to malfunction.
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G Keep RoboVac away from spaces lower than 2.87 in/73 mm to prevent RoboVac from
getting stuck. If necessary, place a physical barrier to block off the problem areas.

0 Keep RoboVac away from wet areas.

e RoboVac may climb on top of objects less than 0.63 in/16 mm in height. Remove these
objects if possible.

o Anti-drop sensors prevent RoboVac from tumbling down stairs and steep drops. They
may work less effectively if dirty or used on reflective/very dark-colored floors. It is
recommended to apply Boundary Strips (T2117 only) or physical barriers to block off
areas where RoboVac may fall.

...............................................................................................................

‘@’ Place physical barriers or Boundary Strips in front of fireplaces and areas that
may cause damage to RoboVac if entered.

...............................................................................................................

Preparation

o Install the side brushes before use.

@ Remove the sticker next to the power switch, and the foam blocks beside the
¥  bumper before use.

...............................................................................................................
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e Place the Charging Base on a hard, level surface and against a wall.

L _
e

o Remove objects within 3 ft/1 m of the left and right side and within 6 ft/2 m of the
front of the Charging Base.

e Connect the round connector of the adapter into the power socket on the Charging
Base and the other end into a wall outlet.

« When the Charging Base connects to AC power, the LED indicator on the
Charging Base is SOLID WHITE.

s - [nstall the Charging Base in a location that RoboVac ‘

"W caneasily access. It is recommended to place the
Charging Base against a wall, and on a hard-level
surface rather than on rugs or carpets. :

- Always keep the Charging Base plugged in, otherwise
RoboVac will not automatically return to it. ;

............................................................

Charge Your RoboVac

« RoboVac has a pre-installed rechargeable battery that has to be fully charged before
use.

« RoboVac returns to the Charging Base at the end of a cleaning cycle or when its
battery is running low.
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Method 1: Attach RoboVac to the Charging Base by aligning its charging pins with the
charging pins on the base.

Method 2: Press '? on RoboVac or on the remote control to return RoboVac to the Charging
Base.

...............................................................................................................

. & Turn off the main power switch if RoboVac will not be used for a long period of
time. To preserve the battery’s lifespan, recharge at least once every 6 months.

...............................................................................................................

Use Your RoboVac with the EufyHome App

To enjoy all available features, it is recommended to control your RoboVac via the
EufyHome app.

Before you start, make sure that:

« Your smartphone or tablet is connected to a Wi-Fi network.
« Your smartphone or tablet is running iOS 8.0 (or above) or Android 4.4 (or above).
« The 2.4GHz band wireless signal is enabled on your wireless router.

The Wi-Fi status light on RoboVac is slowly flashing blue.

13



» RoboVac is attached to the Charging Base to ensure it has enough power during

satup.
P = J
@ | # [Download on the
ko @ ® App Store
EwfyHome ., GETITON
.
B Google Play
b 4
|, Download the EufyHome app from the App Store (I05 devices) or Google Play (Androld
devices)

2. Open the app and create a user account
3 Tap the "+" icon in the top right cornes to add RoboVac to vour EufyHome account
4, Fallow the instrisctions in the app to set up the Wi-Fi connection

- After connecting successfully, vou can control RoboVac via the app.

With the app, vou can select a cleaning maode, set the time, schedule a cleaning, view
the systern status, receive notifications and access additional features

Wi-Fi Status Light
Showly flashing blue Waiting for connection
ﬁ Rapidly flashing blue Cornecting with wour wirehess router
.. o £ -
Solid blue Connected to your wireless router

Pl if vions hove any probiems during [he ¥Wi-Fi sstup process, refer fo the “Troubleshooting '
+9’" > Wi-Fi cannection” section in this Marual ;
- If RoboVac gets stuck in any space. top Find My Rabet in the app to find the machine

This function is availabie in the app only :

A

L

Reset the Wi-Fi Connection

Press and hold E on RobaVac for 10 seconds until RoboVac beeps to reset the Wi-Fi
carnection if necessany

You will hear a beep when the Wi-Fi connection has been reset and the Wi-Fi status light
wilt skowly flash Blue, Now vou can follow the Wi-Fi instrections in the EufyHome app to
st up the Wi-Fi connection
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With the EufyHome app, you can schedule RoboVac to start cleaning at a particular time.

Schedule Cleaning

...............................................................................................................

-@ - * You can set the time and customize the cleaning schedules from Sunday to
s Saturday on the EufyHome app. This function is available in the app only.

...............................................................................................................

...............................................................................................................

« Make sure the main power switch on the bottom of RoboVac is turned on before use.
« You can also start or stop cleaning via the EufyHome app.
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1. Auto cleaning

RoboVac optimizes its cleaning path by selecting different cleaning modes automatically
until cleaning is complete. This is the most commonly used cleaning mode.

Press |8 on RoboVac or A/ |8 on the remote control to start cleaning in Auto Mode.

~_! , - RoboVac will return to the Charging Base automatically when the battery level becomes
:~Q@ - loworwhen RoboVac finishes cleaning. ]

= - By default, RoboVac starts in Auto cleaning mode when it is turned on.

................................................................................................................

BoostlQ™ Feature

When the BoostIQ™ feature is enabled, RoboVac will automatically increase the suction
power if it detects stronger power is needed to ensure the best clean. BoostIQ™ is ideal for
cleaning thicker carpets and hard-to-sweep messes, which will reduce the total cleaning
time, but increase the noise level. If the vacuuming noise caused by BoostIQ™ disturbs you,
you can disable this feature. This feature only works in Auto and Quick cleaning modes.

In Auto or Quick cleaning mode, press cﬂ? on the remote control repeatedly to adjust the
suction power level.

« The corresponding icon is displayed on the remote control.

Suction Power Level Beeps

Standard power )

BoostlQ™
(Default, automatically switches between Standard and Enhanced power)

Maximum power o000

...............................................................................................................

E When RoboVac starts cleaning in Auto or Quick mode the next time, it will clean
according to the suction power level you previously selected.

...............................................................................................................
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2. Spot cleaning

English
RoboVac intensively cleans a specific area in a spiral pattern, useful if there is a

concentrated area of dust or debris. In Spot mode, RoboVac will stop cleaning after 2
minutes.

Press @ on RoboVac or on the remote control to start cleaning in Spot Mode.

3. Edge cleaning

RoboVac reduces its speed when it detects a wall and then follows the wall to ensure the

edge is cleaned thoroughly. In Edge mode, RoboVac will clean for 20 minutes and return to
the Charging Base.

Press M on the remote control to start cleaning in Edge Mode.

17
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4. Quick cleaning

RoboVac will automatically stop cleaning after 30 minutes and return to the Charging Base
in this mode. If any small room or area needs to be cleaned, it is recommended to select
this mode to save time and power.

Press 3@ on the remote control to start quick cleaning mode.

)
i

®

5. Manual cleaning

You can direct RoboVac to clean a particular area by using the directional buttons on the
remote control.

/’ Move forward

Turn right

w Move backward
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Use the Boundary Strip (T2117 Only)

With the Boundary Strip, you can keep RoboVac away from any area or item you do not
want RoboVac to clean. RoboVac will recognize the Boundary Strip and will not cross into
the blocked-off area.

1. Identify the area or item you do not want RoboVac to get close to.

2. If necessary, use scissors to cut the Boundary Strip to a shorter length. Be sure to
correctly measure the length before cutting.

3. Apply the supplied strips of adhesive tape to lay the Boundary Strip flat on the floor.
Make sure the strip is placed FLAT on the floor or under an area rug.

E @ - - If the Boundary Strip is rolled up, remove and then re-apply on the floor with

. ¥ adhesive tape. Otherwise the Boundary Strip may not work well.

- Make sure the Boundary Strip is placed on the same surface plane RoboVac is
E used on.

E - Be careful not to damage the floor when using adhesive tape. It is not

: recommended for use on carpets.

E - Keep the Boundary Strip away from objects that emit excessive heat.

Use Your RoboVac with Amazon Alexa /
the Google Assistant

Amazon Alexa or the Google Assistant is a smart voice control device that enables you to
control RoboVac with your voice.
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Before you start, make sure that:
« RoboVac is attached to the Charging Base to ensure there is enough power.
« RoboVac is connected with the EufyHome app.

« You have an Alexa-enabled device (i.e. eufy Genie, Amazon Echo, Echo Dot and
Amazon Tap, Echo Show, Echo Spot) or a device enabled with the Google Assistant
(i.e. Google Home, Google Home Mini). These devices are sold separately.

« The Amazon Alexa app or Google Home app is already installed on your smart
device, and you have created an account.

................................................................................................................

!, Actual usage may be different from the instructions in this user manual due to updates of
i “Q@ -~ the Amazon Alexa and/or the Google Home app. Always follow the instructions in this app
= to connect to RoboVac.

----------------------------------------------------------------------------------------------------------------

To control RoboVac with Amazon Alexa

The Amazon Alexa service is currently available in English and German only. More
languages may be available later with the update of the service.

o Open the Amazon Alexa app and select “Skills” from the E menu.

9 On the Skills screen, search for “EufyHome - RoboVac”.

e Once you have found the “"EufyHome - RoboVac” skill, tap Enable.

° Login with your EufyHome account so that Alexa can control your RoboVac.
e Say simple commands to Alexa.

........................................

Alexa, ask RoboVac
to start cleaning.

........................................

Alexa, ask RoboVac
to stop cleaning.

home.

.........................................

Alexa, ask RoboVac to find
my robot.

.........................................
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To control RoboVac with the Google Assistant

RoboVac now works with the Google Assistant on devices like the Google Home.

The Google Assistant service is currently available in English and German only. More
languages may be available later with the update of the service.

o Open the Google Home app.

e Say “Ok Google, talk to RoboVac” to the Google Assistant-enabled device to initiate
the Google action for RoboVac.

e Follow the instructions in the Google Home app to authorize the Google Assistant
with your EufyHome account.

o To control RoboVac with your voice, say simple commands to Google Assistant.

........................................

Ok Google, ask RoboVac
to start cleaning.

.......................................

........................................

Ok Google, ask RoboVac
to stop cleaning.

go home.

-----------------------------------------

Ok Google, ask RoboVac to
find my robot.

.........................................

................................................................................................................

~_! , - For more information about how RoboVac works with Amazon Alexa / the Google :
i~ Assistant, visit https.//www.eufylife.com and go to PRODUCTS>Cleaning>RoboVac :
= 25C / RoboVac 35C for details. ]

................................................................................................................
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Cleaning and Maintenance

For optimal performance, follow the instructions below to clean and maintain RoboVac
regularly. The cleaning/replacement frequency will depend on your usage habits of

RoboVac.

Recommended cleaning/replacement frequency

RoboVac Part
Dust Collector

‘ Cleaning Frequency ‘ Replacement Frequency

After each use

Filters

Once every week

Every 2 months

Rolling Brush

Once every week

Every 6-12 months

Side Brushes

Once every month

Every 3-6 months (or when visibly worn)

Brush Guard

Once every month

Every 3-6 months (or when the silicone
rubber strip on the brush guard becomes
visibly worn)

Sensors

Once every month

Charging Pins

Once every month

Swivel Wheel

Once every month

Clean the Dust Collector and Filters

0 Press the dust collector release button to pull the dust collector out.

o Open and empty the dust collector.
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o Take out the foam filter and high-performance filter.

!, You can wash the dust collector, pre-filter and foam filter with water. Be sure to
air-dry them thoroughly before reassembling. Do not wash the high-performance
= filter with water, as it may damage the filter and reduce the suction power.

................................................................................................................

Clean the Rolling Brush

@ Pullon the release tabs to unlock the brush guard as shown.
@ Liftthe rolling brush to remove.
© Cleanthe rolling brush with the provided cleaning tool or a vacuum cleaner.

0 Reinstall the rolling brush by inserting the fixed protruding end first and then clicking
into place.

23



and dirt may

’

and the side brushes.

reshape them.

e Carefully unwind and pull off any hair or string that is wrapped between the main unit
e Use a cloth dampened with warm water to remove dust from the brushes or to gently

Foreign substances, such as hair, can easily get tangled in the side brushes

adhere to them. Be sure to clean them regularly.

e Press down to snap the brush guard into place.
0 Remove the side brushes.

Clean the Side Brushes

<
oL
80
c
i
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................................................................................................................

................................................................................................................

Replace the Side Brushes

The side brushes may become bent or damaged after being used for a period of time.
Follow the instructions below to replace them.

Pull off the old side brushes and snap the new ones into place.

Clean the Sensors and Charging Pins

To maintain the best performance, clean the drop sensors and charging pins regularly.

« Dust off the drop sensors and charging contact pins using a cloth or cleaning brush.
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Clean the Swivel Wheel

Hair or dust particles can easily get entangled in the swivel wheel. Be sure to clean the
swivel wheel periodically and as needed.

Wheel
Axle

o Pull out the swivel wheel.

Q Clean any hair or debris wrapped around the wheel or entangled inside the wheel
cavity.

© Reinstall the wheel and push in until it clicks into place.

...............................................................................................................

‘@’. - You can clean the swivel wheel with water.
¥ - Use the swivel wheel only when it is completely dry.

...............................................................................................................
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Troubleshooting

Problems Solutions

RoboVac cannot be
activated.

* Make sure the main power switch is in the ON position.
* Make sure the battery is fully charged.
* Replace the batteries (2 AAA) in the remote control.

* Make sure the remote control is within range (16 ft/5 m) of
RoboVac.

* If you still have trouble, turn off the main power switch and
then turn it back on.

The remote control
does not work.

* Replace the batteries in the remote control.
* Make sure RoboVac is turned on and fully charged.

RoboVac stops
working suddenly.

* Check if RoboVac is trapped or stuck on an obstacle.
* Check if the battery level is too low.

* If you still have trouble, turn off the main power switch, wait
for 2 seconds, and then turn it back on.

You cannot schedule
cleanings.

* Make sure the main power switch on the bottom of RoboVac
is turned on.

* You can set the time of day and scheduled cleaning time via
the EufyHome app.

* Make sure the scheduled time has been set correctly.
* Check if RoboVac's power is too low to start cleaning.

* Cleaning schedules are erased when RoboVac is powered off.
If RoboVac is powered on without Internet access, cleaning
schedules will not synchronize and must be reset via the app.

Suction power is
weak.

* Check if any obstructions are blocking the suction inlet.
* Empty the dust collector.
* Clean the filters with a vacuum cleaner or a cleaning brush.

« Check if the filters are wet due to water or other liquid on the
floor. Air-dry the filters completely before use.

RoboVac cannot be
charged.

* Check if the indicator on the Charging Base lights up. If
not, contact the eufy service center to repair or replace the
Charging Base.

* Dust off the charging contact pins with a dry cloth.

* Check if you can hear a beep when RoboVac is docked onto
the Charging Base. If not, contact the eufy service center to
repair or replace the Charging Base.

RoboVac cannot
return to the
Charging Base.

* Remove objects within 3 ft/1 m to the left and right side and
within 6 ft/2 m of the front of the Charging Base.

* When RoboVac is in the vicinity of the Charging Base, it will
return more quickly. However, if the Charging Base is located
far away, RoboVac will need more time to return. Please be
patient as it works its way back.

* Clean the charging contact pins.
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The rolling brush
does not rotate.

Problems Solutions

* Clean the rolling brush.
* Check if the rolling brush and brush guard have been installed
properly.

RoboVac's
movements or travel
path are abnormal.

* Clean the sensors carefully with a dry cloth.
» Restart RoboVac by turning the power switch off and on.

RoboVac cannot
connect to a Wi-Fi
network.

* Make sure your Wi-Fi router supports the 2.4GHz and
802.11b/g/n bands; the 5GHz band is not supported. For
details, refer to the “Troubleshooting > Wi-Fi connection”’
section in this manual.

You cannot control
RoboVac with
Amazon Alexa.

* Check if there are any Internet connection problems.

* Check whether you have installed the Amazon Alexa app
onto your smart device and enabled "EufyHome - RoboVac”
Skill in the Amazon Alexa app. For details, refer to the "Use
Your RoboVac with Amazon Alexa / the Google Assistant’
section in this manual.

* Make sure you have an EufyHome account.

* Make sure you are using correct Alexa voice-commands.

* The "EufyHome - RoboVac” Skill for Alexa is currently only
available in English.

U

You cannot control
RoboVac with the
Google Assistant.

* Check if there are any Internet connection problems.

* Check if you have installed the Google Home app onto your
smart device and initiated the "EufyHome" action in the
Google Home app. For details, refer to the “Use Your RoboVac
with Amazon Alexa / the Google Assistant” section in this
manual.

* Check if you are using the proper commands when talking to
the Google Assistant. When making your request, first say the
wake words “Ok Google".

* Repeat your question. Speak clearly to the Google Assistant.

Error Tones

When RoboVac is in trouble, it will emit a series of short or long beeps and the red indicator
on the B»|@ button will be solid or flashing.

Flashing red indicator light

Error Tone Cause Solution
* RoboVac is stuck and one of the
wheels is not making contact with
the floor (hanging in mid-air). o _
One beep i Restart cleaning in a new location.
* RoboVac may be in an extremely
large room and the bumper is not
registering obstacles.
Tap RoboVac's bumper several times
Two beeps RoboVac's bumper is stuck. to dislodge any debris that may be
trapped underneath.
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* Clean the drop sensors gently

Error Tone Cause Solution

» RoboVac's drop sensors are dirty. with a dry cloth.
Three beeps | « RoboVac is stuck on the ledge of a | * Place RoboVac in a new location.
staircase and cannot reverse. * Use a physical barrier to block off

the problem area.

Manually charge RoboVac for at least

Four beeps RoboVac's power level is too low. 5 el

Solid red indicator light

Error Tone Cause Solution

RoboVac's left/right wheel is Turn off RoboVac and remove any hair or

One beep stuck. debris from the left /right wheel.

Turn off RoboVac and remove any hair or

Two beeps RoboVac's side brush is stuck. debris from the side brush.

* Turn off RoboVac, then remove and
empty the dust collector.

* Make sure the suction inlet is not
blocked by any hair or debris.

Three beeps | RoboVac's suction fan is stuck.

Turn off RoboVac and remove any hair or

Four beeps | RoboVac's rolling brush is stuck. debris from the rolling brush.

Wi-Fi Connection

Before Wi-Fi setup, make sure RoboVac and your Wi-Fi network meet the following
requirements.

Wi-Fi Setup Requirements
« RoboVac

- RoboVac is fully charged and the main power switch on the bottom of RoboVac is
turned on.

- Wi-Fi status light slowly flashes blue.
« Wi-Fi Network

- Use the correct password for your network.
- Do not use a VPN (Virtual Private Network) or Proxy Server.
- Your Wi-Fi router supports 802.11b/g/n and IPv4 protocol.

- You are using a 2.4GHz router or a dual-band router that is configured to support a
2.4GHz frequency band. RoboVac does not support 5GHz frequency band.

- If RoboVac cannot connect to the Wi-Fi network and you are using a 2.4/5GHz
mixed network, switch to a 2.4GHz network for Wi-Fi setup. You can switch back
once your setup is complete.

- When connecting to a hidden network, make sure you enter the correct network
name, SSID (case sensitive), and connecting to a 2.4GHz wireless network.
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- When using a network extender/repeater, make sure the network name (SSID) and
password are the same as your primary network.

- The firewall and port settings of your Wi-Fi router allow RoboVac to connect with
the Eufy servers.

Network Security Requirement

- WPA and WPA?2 using TKIP, PSK, AES/CCMP encryption.
- WEP EAP (Enterprise Authentication Protocol) is not supported.

Wi-Fi Channels

- The FCC requires that all wireless devices in the United States operate on the 1-11
wireless spectrum channels.

- Some countries outside North America can use spectrum channels higher than
channel 11. Refer to your local regulatory agency to determine which channels are

accessible.

- A future software release will support access to channels above 11 for users outside
North America. Until then, use channels 1-11.

If you cannot control RoboVac with your smartphone, try the solutions below to solve the
problem. If the problem persists, contact the eufy service center for help.

Wi-Fi Status

Cause

Solutions

Light =&

Solid blue

RoboVac has connected
to your router, but cannot
access the Internet.

« Check if your router is connected to the
Internet.

« Check with your Internet provider to
see if there is any Internet connection
problem.

Rapidly flashing
blue

RoboVac cannot connect
to your wireless router.

Check if you have modified your
network name and password.

+ Reset Wi-Fi connection if necessary.
Refer to the “Use Your RoboVac with
the EufyHome App > Reset the Wi-Fi
connection” section in this manual.

Slowly flashing
blue

Wi-Fi connection is reset
or has not been set up
before.

Set up Wi-Fi connection with RoboVac.
Refer to the "Use Your RoboVac with
the EufyHome App” section in this
manual.

« Reset Wi-Fi connection if necessary.
Refer to the “Use Your RoboVac with
the EufyHome App > Reset the Wi-Fi
connection” section in this manual.

Off

« RoboVac is turned off.

« RoboVac's power level
is low.

« RoboVac isin Sleep
mode.

Charge RoboVac by attaching it to
the Charging Base. Make sure the
main power switch on the bottom of
RoboVac is turned on.
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Specifications

T2117 (RoboVac 35C) /

Product Model
roduct Viede T2123 (RoboVac 25C)

Input 1OV==06A
Battery Voltage DC14.4V
Power Consumption 40 W

DC14.4V
Battery Type Li-ion 2600 mAh
Dust Collector Capacity 06L
Cleaning Time Max. 100 mins
Charging Time 300 - 360 mins
Input MPOVI==06A
Output POV==06A

Customer Service

For FAQs and more information, please visit www.eufylife.com.
M Email: support@eufylife.com
@ Live chat: www.eufylife.com

% Customer service hotline:

(US) +1(800) 988 7973 Mon-Fri 9:00am - 5:00pm (PT) (FRE) +86 400 0550 036 E—Z & H 9:00 - 17:30

(UK) +44 (0) 1604 936200 Mon-Fri 6:00 - 11:00 (GMT) (A7) +8103 44557823 A—% 9:00 - 17:00

(DE) +49 (0) 69 9579 7960 Mo-Fr 6:00 - 11:00

Q @EufyOfficial ° @EufyOfficial @EufyOfficial @ @EufyOfficial

Anker Innovations Limited
Room 1318-19, Hollywood Plaza, 610 Nathan Road, Mongkok, Kowloon, Hong Kong
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For FAQs and more information, please visit:

www.eufylife.com
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eufy RoboVac - Limited Warranty

MOTE: This limited warranty provided by the manufacturer in no way affects a potential statutory
warranty provided by law.

This One-Year Limited Warranty applies to purchases made from authorized retailers of Anker
Innovations Limited, and implied warranties will be limited to the duration of this limited warranty
Warranty coverage appiies to the original owner and to the ariginal product anly and is nol transierable
For euly-Certified Refurbished products, 8 Warranty Pariod of three (3) months shall apply-and
‘Warranty Period’ shall be read accordingly throughout this document

Anksr Inrovations warrants that the unit shall be free lrom defects in material and workmanship for a
period of one year from the date of purchase when it is used under normal household conditions and
maintaned accomding to the requiremants outlined in this instruction manual, subject to the following
conditions and axclusions

1. The onginal unit andor non-wearable components deemed defective, according to Anker Innovations'
sole discretion, will be repaired o replaced for up to one year from the orlginal purchase date,

2 | the rari event that a replacement unit is issugd, the warranty coverage ends ninaty (90) days
following the receipt date of the replacement unit or the remaimder of the existing warranty, whicheier
is greater, i the unit s replaced, Anker Innovations reserves the right to replace thie unit with one of
equal or greater value

EXCLUSION

Liniezs agreed in writing, the Limited Warranty will not apply if the defect{s) relate to

1. Commymable parts such as filters, or bruskes ete,, that are sutsect bo normal weas and tean and roquine
regular mairtenance and/or replacement 1o ensure the proper functioning of your unit.

2 Delects caused by rough or inappropriate handling or use or damage caused by accident, misuse,
neglect, fire, water, lightning or other acts o mature, external sources such as weather, electrical
outages or POwer Surges.

1 Improper operation or maintenance, wse nat in accordance with the Product instructions or connection
to Improper voltage supply.

4 Megligent use or care, neglect, or careless operation or misuse of the Product.

b Accident, abuse, misapplication, or any unauthorized repair, modilication, or disazsembly or apening of
the chassis of the Product

B, Any falure by Buyer or 3 third party (o comply with envirbimantal and storage reguirsmants {or the
Product specified by Seller,

7 Ay ladlure 1o adequately package the Product for transportation,

B if tha battery has been shord-circuited, If the seals of the battery enclosure or the cells are broken or
shiow ewidence of tampering. or i [he battery has been used n sguipment other than that for which it
has been specified,

D Lise of parts not in-accordance with the Product instructons

10, Use of parts and accessories ather than those produced or recommended by euly

11 LUse in a commercial environment as the Product is designed for residential use only

12, Consequential and incidental darmages

13, Extreme or extérnal causes beyond our reasonable cantrod including, but not mited 1o, breakdowns,

Buctuations, or interruptions in electric power ISP {internet service provider) service or wirsieass
networks:
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14, Weak and/or inconsistent wireless signal strength in your home
15, Any product(s) purchased from unauthorized dealsrs/fresellers
16. Products used outside the country of purchase

17, Frea products.
18, Last andsfor stolen products

DISCLAIMER

This Limited Warranty is your sole and exclusive remedy against Anker Innovations and Anker
Innavations” sole and exclusive liability in respect of defects in your Product. This Limited Warranly
replaces all other Anker Innovations warranties and liabilities, whether oral, written, (non-mandatory)
statutory, contractual, in tort or otherwise, including, without limitation, and where parmitted by
applicable law, any implied conditions, warranties or other terms as to satislactory quality or fitness for
purpose. However, this Limited Warranty shall naither axclude nor lirmit 1) any of your legal (statutory)
rights under the applicable national, and state, laws or it} any of your rights against the seller of the

TO THE EXTENT PERMITTED BY APPLICABLE LAWS, ANKER INNOVATIONS DOES NOT ASSUME
ANY LIABILITY FOR LOSS OF OR DAMAGE TO OR CORRUPTION OF DATA, FOR ANY LOSS

OF PROFIT, LOSS OF USE OF PRODUCTS OR FUNCTIONALITY, LOSS OF BUSINESS, LOSS OF
CONTRALTS, LOSS OF REVENUES OR LOSS OF ANTICIPATED SAVINGS, INCREASED COSTS OR
EXPENSES OR FOR ANY INDIRECT LOSS OR DAMAGE CONSEQUENTIAL LOSS OR DAMAGE OR
SPECIAL LOSS OR DAMAGE

TO THE EXTENT PERMITTED BY APPLICABLE LAWS, ANKER INNOVATIONS' LIABILITY WILL BE
LIMITED TO THE PURCHASE VALUE OF THE PRODUCT, The above limitations will not apply in the
case of gross negligence or intentional misconduct of Anker Innovations or in the case of death or
parsonal injury resulting from Anker Innovations' proven negligence

For Retailer Store purchasing
If vou wish to make a warranty claim, please contact vour local distributar,

Upaon contacting your distributor, please have the serial numbar of your Product ready and the onginal
proof of purchase from an authorized reseller, showing the date of purchase and full details of the
Product.

For Online Store purchasing
piease reach us by this channel

B9 support@eulylifie.com

G wwweufyiife.com
Q[ w5 -1 (8001988 7973 on-#ri2:00am - 5-00pm 71 () +86 400 0SB0 036 M ZMEE 200 - 730
{I) = £ (D] 1604 36200 Mon-Fri 6150 - THO0 (GMT) (1) +8103 4455 7823 -2 9:00 - 700

(1) =20 (00 £ 220G P60 Mo-Fr&00 - 100

When calling the customer support center, please have the Amazon crder number or ebay username
for the purchase of the euty product from the authorized retailer
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eufy RoboVac - Garantia limitada

WNOTA: Esta garantia limitada gue proporciona e! fabricante no afecta de ninguna manera a una
posible garantia legal de conformidad con lo que establece la ley.

Esta garantia limitada de un afio se aplica a las compras realizadas a los distribuldores autorizados de
Anker lnnovations Limited y [as garantias implicitas se limitardn a la duracion de esta garantia limitada.
La cobertura de la garantia tiene validez para el propietario v el producto originales y s intransferible. En
el caso de los productos reacondicionados y certificados por eufy, se establecesd un Periodo de Garantia
de tres (3) meses y este "Periodo de garantia”™ se entendesa en ese sentido en todo el documento.

Anker Innovations garantiza gue |a unidad no tendra defectos de matenales ni de mano de obra
duranta un periodo de un afo a partir de fa fecha de compra cuando se utiliza en condiciones normales
del hogar y se le realiza el mantenimiento conforme a los requisitos descrifos en este manual de
instrucciones. sujeto a las siguientes condiciones y exclusiones.

RECURSOS

1. Durante un pérfodo de hasta un afio a partic de la fecha de compra, la unidad original a los
componentes que no son portatiles y se consideren defectuasos, segln el critero eiclusivo de
Anker Innovations, podran ser reparados o reemplazados.

2. En @l caso de que sé ervie una unidad de reemiplazo, 1a cobertira de la garantia terminard noventa
{901) dias despuds de la fecha de recepcitn de dicha unidad o en &l iempo que reste de la garantia
ariginal, lo que sea- mayor. 5 la unidad se reemplaza, Anker Innovations se reserva el deracho da
sustituir la unidad con una de igual o mayor valor,

EXCLUSION

A menos que se acuerde por escrito, la garantia limitada no sera valida sl los defectos se refieren a lo

siguienke

1. Partes consurmibies, como filtros o cepillos, gte., gue estdn sujetos a defenons v oesgashe normal
:-:Eﬂmn manienimiento o reemplaro hahituales para garantizar el buen funcionamiento de |a

2. Delectos ocasionadas por 8l manejo o uso poco cuidadoso o inapropiado o dafios causados por
sccidentes, mal uso, descuide, luego, agua, reldmpagos u obros riesgos de 1a naturaleza o fuentes
externas, coma & clima, cortes de energia o sobretension

3. Funcionamiento o mantenimeento indebidos, uso no conforme con las instrucciones del producto o |3
conexiin al suministro de voltaje incorrecto

4. Uso o culdade negligentas, desculdo, mal uso o utilizacidn poco cuidadosa del producta.

5. Accidenta, abusg, maia aplicacion, cuatguer reparacion, modificacidn o desmontale no autorizados o
apertura del chasis del producta.

&, Cualguier iIncumplimiento por parte del comprador o de un tercers de los reguisitos ambientales y de
glmacenamiento del producto especificados por el vendedor,

7. Empaguetamienio nadecwado del producio para su fransporte

B 5ise produce un crtocircuito en |a baterla, s los sellos del contenedor de ta bateria o las celdas
estdn rotos o presentan evidencia de manipulacidn o =i la baterfa s& utilizd en eguipos distintos del
ezpecificado.

9 Uso de plezas no conforme con las instruccionas del producto

10. U de piezas y accesornios distintos de los producidos o recomendados por euly,

1. Ut en un entorno comercial, ya gue el producto se disefid solo para el usa residencial,

12 afos consecupntes & incidentales

13, Causas extremas o externas mas alla de nuestro control razonable, que incluyen, paro no sa limitan
a, averias, Nuctuaciones o interrupciones en la energla ebdctrica, ef I5P (proveedor de servicio de
Internet) o las redes inaldmbricas

14 Intensidad de la sefal inaldmbnca débll o inconsistente en su hogar,
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15, Cualguier producto comprado a distribuidores o provesdores no aulorizados.
6. Productos utilizados fusra del pais de compra

17, Productos gratuitos.

8. Productos perdidos o robados:

DESCARGO DE RESPONSABILIDAD

Exta garantia limitada es &l recurse Unico y exclusivo que presenta frente a Anker Innovations y la
responsabilidad dmica y exclusiva de Anker Innovations en cuanto a los defectos del producto. Esta
garantia limitada reemplaza cualquier olra garanlia y responsabilidad de Anker Innovations, ya sean
oraties, escritas, legales (no abligatorias), contractuaies, por responsabilidad extracontractual o de
atra manera, Incluida, sin limitaciones y donde sea permitida par a ley vigente, cualquier condicidn,
garantia u otro ermino implicito en relacitn con la calidad satisfactona o la aptitud para & obietivo
Sin embargo, esta garantia limitada no excluirg ni imitaré & |) cualguiera de sus derechos legales
{estatutarios) en virtud de la legislacion estatal o nacional vigente o i) cualguiera de sus derechos
frente al vendedor del producto.

EM LA MEDIDA DE LO PERMITIDO POR LAS LEYES VIGENTES, ANKER INNOVATIONS NO ASUME
NINGLINA RESPONSABILIDAD POR PERDIDA, DARO O ERRORES DE DATOS, CUALQUIER PERDIDA

GAMANCIAS, PERDIDIA DE LSO DE PRODUCTOS O FUNCIONALIDAD. PERDIDA DE NEGOCIOS,
PERDIDA DE CONTRATOS, PERDIDA DE INGRESOS O PERDIDA DE AHDRROS ANTICIPADOS,
AUMENTO DE COSTOS D GASTOS O CUALQUIER PERDIDA O DARIO INDIRECTD, PERDIDA O
DARO CONSECUENTE O PERDIDA O DANO ESPECIAL

EMN LA MEDIDA DE LO PERMITIDO POR LAS LEYES VIGENTES, LA RESPONSABILIDAD DE
ANEER INNOVATIONS SE LIMITARA AL VALOR DE COMPRA DEL PRODUCTO, Las limitaciones
mencionadas no seran validas n &l caso de negligencias graves o mala conducta intencional por

parte de Anker Innovations o en el caso de muerte o lesiones personates derlvaclas de la negligencia
demostrada da Ankar Innovations.

SERVICIO DE GARANTIA

Para la compra en tlendas minoristas
Si desea realizas un reclamo de garantia comuniguese consu distribusdor local

Lina vez gue lo haga, tenga al alcance | nimero de serie de su producto y el comprobante de pago
original de un distribuldor autorizade, el cual debe indicar |a fecha de compra v la informacién
complata del producto.

Para la compra en tiendas en linea
C.omuniguese con nosolros mediante este canal

support@eufylife com
www.eufylife com

% [ ALIS] + 1 (MO0 988 T Mon-Frl S:000m - O (7] (Al < 85 400 0550 036 W-—SEM % 500 - 1730 |
(LI} =i (00} 10 BI6I00 Mon-Fri 6:00 - 1100 [GMT) () 8103 4855 FAn /- 9:00. 1700

(DI} + 400 (0 &5 3570 FIS0 M- b:00 - 00

e e

Cuando llame al centro de atencidn al cliente, tenga al alcance el nimero de pedido de Amazon o el
nombre de usuario de eBay con el que realind la compra del producto eufy al distribuider autorizada,
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