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For any service-related Issues, please contact us: 
Phone Number: 718-576-6342 

Email address: support@koolmore.com
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7 Installing the waterline
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Dear users, thank you for choosing KoolMore refrigerator!

6 Door handle Installation
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2 1 Levelling feet• •

2) Schematic diagram of the levelling feet

3) Adjusting procedures: 
a. Turn the feet clockwise to  the refr igerator; 
b. Turn the feet counterclockwise to lower the refr igerator; 
c. Adjust the  r ight and left feet  based on the procedures above to a horizontal level. 

raise

5

(The picture above is only for reference.The actual configuration will depend on the physical 
product or statement by the distr ibutor)

1) Precautions before operation
Information in the Instruction Manual is only for reference. Before operation of accessories, it shall
be ensured that the refr igerator is disconnected from power. Before adjusting the leveling feet, 
precautions shall be taken to prevent any personal injury. 

2 Proper use of refrigerators
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6 Door Handle Installation
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7 Installing the Waterline



  8 Koolmore Limited Warranty

For one year from the date of purchase, when this major appliance is installed, 
operated and maintained according to instructions attached to or furnished with the 
product, Koolmore Supply Inc will pay for Replacement Parts and repair labor to 
correct defects in materials or workmanship that existed when this major Appliance 
was purchased or that are the result of normal usage. At its sole discretion. 
Koolmore Supply Inc may determine to replace the product. In the event of product 
replacement, your appliance will be warranted for the remaining term of the original 
unit's warranty period. 

YOU’RE SOLE AND EXCLUSIVE REMEDY UNDER THIS LIMITED WARRANTY 
SHALL BE PRODUCT REPAIR AS PROVIDED HEREIN. 

Service must be provided by a Koolmore designated service company. This limited 
warranty is valid only in the United States. This limited warranty is effective from 
the date of original consumer purchase. Proof of original purchase date is required 
to obtain service under this limited warranty.

3 Year Compressor Warranty
In addition to the 1 year parts and labor warranty above, Koolmore Supply 
Inc warrants the compressor to be free of defects in material and 
workmanship for a period of 3 years from the date of delivery.
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What this warranty does not cover

1. Commercial, non-residential, multiple-family use inconsistent with published
user, operator or installation instructions.
2. Service to correct improper product maintenance or installation, installation not
in accordance with electrical or plumbing codes or correction of household electri-
cal or plumbing (i.e. house wiring, fuses or water inlet hoses). 
3. Consumable parts (i.e. light bulbs, batteries, air or water filters, preservation
solutions, etc.). 
4. Defects or damage caused by the use of non-genuine parts or accessories.
5. Damage from accident, misuse, abuse, fire, floods, acts of God or use with
products not approved by Koolmore.
6. Repairs to parts or systems to correct product damage or defects caused by
unauthorized service, alteration or modification of the appliance. 
7. Cosmetic damage including scratches, dents, chips, rust, peeling and other
damage to the appliance finishes unless such damage results from defects in 
materials and workmanship and is reported to Koolmore within 30 days. 
8. Discoloration, rust or oxidation of surfaces resulting from caustic or corrosive
environments including but not limited to high salt concentrations, high moisture or 
humidity or exposure to chemicals. 
11. Food or medicine loss due to product failure.
9. Pick-up or delivery. This product is intended for in-home repair.
10. Service or parts for appliances with original model/serial numbers removed,
altered or not easily determined. 

To schedule service, please call 718-576-6342 or email support@koolmore.com 
Please have serial number and model number available when calling for service. 
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Customer service
Phone Number: 718-576-6342 
Email address: support@koolmore.com
Website: www.koolmore.com




