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About RingCentral for Microsoft Teams

The RingCentral app brings robust, enterprise-grade, audio and video

communication capabilities to the Microsoft Teams app.

Currently, there are two RingCentral integrations with Microsoft

Teams:

1. RingCentral for O365 Chrome Extension

2. RingCentral for Microsoft Teams

These integrations allow you to use the RingCentral audio calling,

video meetings and conferencing features right from your Teams app.

The RingCentral for 0365 Chrome Extension allows you to make

audio calls, video meetings and conference calls using RingCentral

within Microsoft Teams

The RingCentral for Microsoft Teams app opens two interfaces within

Microsoft Teams:

1. The bot interface - With a single command, the RingCentral
bot posts video meeting and audio conference to a Teams

chat, enabling the users to engage in video or audio meetings.
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2. The message extension interface - Clicking the RingCentral
icon below the message bar allows users to make audio calls

or engage in video meetings and conference calls with a group.

To use these apps, the user needs to have an active RingCentral

account.
Features

e Make audio calls, conference calls and video meetings within
Microsoft Teams direct and group chat.

e Make RingCentral the default app for your audio and video
communications within Microsoft Teams using the 0365
chrome extension.

e Send SMS messages, view call history and more within Teams

using the O365 chrome extension.


https://chrome.google.com/webstore/detail/ringcentral-for-office-36/miknmfdjdibjomajbmikhgmlncmpebad
https://appsource.microsoft.com/en-us/product/office/WA200000135?tab=Overview
https://chrome.google.com/webstore/detail/ringcentral-for-office-36/miknmfdjdibjomajbmikhgmlncmpebad
https://appsource.microsoft.com/en-us/product/office/WA200000135?tab=Overview
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Requirements

Software

RingCentral for Teams app

RingCentral Phone app

RingCentral Meetings app

Browser: Google Chrome, version 69 or later recommended

RingCentral Office Standard or above

About this guide

This guide is designed for administrators of RingCentral for Microsoft

Teams v2.0 and later versions.
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Preparation

For an optimal user experience, ensure that:

1.
2.
3.

The browser you are using is updated to the latest version.
RingCentral for Microsoft Teams is installed.

Login to Microsoft Teams through the browser; the App will
work only when the user is logged in to Microsoft Teams.
Login to RingCentral for Microsoft Teams through Microsoft
Teams.

Your browser must have its pop-up blocker disabled for the
Microsoft Teams site.

RingCentral Desktop is installed.

Login to RingCentral Desktop app with the same account as
your RingCentral for Microsoft account.

Currently, Teams preview is unavailable using the Safari

browser.


https://support.office.com/en-us/article/safari-browser-support-1aac0a7c-35a8-42c1-a7df-f674afe234df?ui=en-US&rs=en-US&ad=US
https://support.office.com/en-us/article/safari-browser-support-1aac0a7c-35a8-42c1-a7df-f674afe234df?ui=en-US&rs=en-US&ad=US
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Reference resource

e RingCentral for Microsoft Teams User Guide Why is admin consent required?

e RingCentral for Microsoft Teams Community

e RingCentral for Microsoft Teams in RingCentral App Gallery Admin consent is required to enable phone calls within Teams using
e RingCentral Phone Desktop in RingCentral App Gallery the RingCentral app. This requires access to phone numbers of users
e Helpdesk within the organization, which is granted by the system admin. Admins

can grant consent to any user in their organization.

Applying the app

Download the RingCentral app from the Microsoft Teams app store)

and install.

1. Gotothe Apps section within Microsoft Teams and find the
RingCentral app.


https://docs.google.com/document/d/1YuRaC6pusxDZrgwEy7TAkgyGa1zFBMWOWRpnMqC6Pm4/edit?usp=sharing
https://community.ringcentral.com/ringcentral/categories
https://www.ringcentral.com/apps/officeathand-office-365
https://www.ringcentral.com/apps/rc-phone
https://support.ringcentral.com/s/?language=en_US
https://teams.microsoft.com/
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2. Gotothe RingCentral app in the Chat or Team of your choice

and click Signiin.
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3. Select the account to be designated as administrator.

B Microsoft

Pick an account

@ Charlie Chen

Segned it

<+ Useanother account

4. Anew window displays requesting permissions. Click Consent

on behalf of your organization, and click Accept.
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5. Consent and Accept the permissions request.
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Using the Azure AS portal

Use the Azure portal for troubleshooting if the access grant was not successful.

Go to the Azure AD portal.

Mzure Active Dinectory admin center
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Find the RingCentral app in the applications list.

Arure Active Directory admin center
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Review and grant admin consent by clicking Grant admin consent for RingCentral.
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UnAuthorize or uninstall the RingCentral app

Right click on the RingCentral message extension icon in the compose box, then click Settings.

@Hnﬂﬁnﬁﬂ&mm

@

— e

Rircg rrizal
Wiy Fuawe ssioeishaly iogged ol 5ee pou neet brme!
L Ted Fow B
Login
Rires nrdral f
i, e the Ringlantral Bt Clck hara 1o ROg i @nd W can gt
Blew to Ringlertral? Cho Frern ko knowr maore and start powr free tnall
Dirthlasi 12 3010
Minglariesd |
RingCentral Conference Host
Chal I Musmbser: (267 910 -0
Mosd Accery 475550
Bettipanty e 245811
Dial im Gilotal Fumbes
S Lepin
Thipsh yosdl GuANRianG hore -~ = Sertimgy
@@ e 0 eE]) O v =

RingCeniral

10



RingCentral for Microsoft Teams Admin Guide Hmm

Click UnAuthorize to deactivate authorization. Right click on the RingCentral message extension and click

'SR i il i Uninstall to remove the RingCentral app from that chat.

i Feitgs: ) riegesnirel-bot . comlinse iwildariinges. Ml Tuser=alBl = = = i
lE_: RingContral cho  spe

L A bal |
I:,F wt“:l’mﬂ @1.-' T Hires pnesiabely 'ogged oufl Isie pia =il Tries

StevelohrsaniEhingCentrali 8. onmicrosalt.com Lonirh
[ r—
L kel @ F U N Beegleshial 8o (il been e kg P sl we Laé el
Pl 10 B lamral ® Cheh bei e b v sl @ niant e Be e

Lrwriviomi |

=% RingCemral Canfersnce Host

Ehasd 11 Fisrrdem [0 05NN
sl Adcess A7H-EL0

Farhenzryy fgrree SN 0T5

Tlisd b= Gluiesd Vesrmbam

Want to uninstall “RingCentral ™7

From raw on, “HirgComiral” won'l appear befow poor coemposs bag

Cangel

11



