Adjustment (continued)

Tandem Wireless Setup

1. Choose an operator to be the network primary operator. Program all wireless accessories to the primary
operator except for any safety devices required for the second operator.

NOTE: We recommend that all accessories, except safety devices, and board configurations are set on the
primary operator.

2. Onprimary operator, use the LCD Menu to navigate to Operator Pairing
> Mode > Wireless > Enter. The LCD screen will display a message
confirming the mode has been set to Wireless.
Mode
Single Gate

Wereil

Wirekess

Reday

3. Onthe primary operator's LED M, niwvigate o "Cpeistor Pairing = b 1T nfe [
Configure as Primary > Entes”, The LED screen displays & mossagea thai
is looking for the secondary aparatar i gy

Dperator Palring
Continue to the secondaiy GpEraton iy Sorgsaie The sors Gel s

NOTE: The operator timea# il &f pWeagranaming iiade sfler 150 seconas Moda

4,  Onsecondary operator, L& the L0 Mang to e ate to Opeiaiu
Pairing > Mode > Wireless = Emiiy. T LED acresn will display 5 massags
confirming the mode hag twri st fo Wrole:

Configure as Primary
Configure as Sacaidary
sSynt Dplions

Unlaarn Adl

5.  Onthe secondary operator's LCD Menu, navigate to "Operator Pairing > Configure as Secondary > Enter”. The
LCD screen displays a message that it is looking for the primary operator to sync.

6.  Onthe primary operator, check for the notification that the primary
operator is synced with the secondary operator.

Ciparator Paaring

Madae

Operator Syrnoed

Dipsarator 1 synoed as iy

Sync Oplions

Demon: Nat ©

Undegrn All

i Tl
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Adjustment (continued)

7.

On the secondary operator, check for the notification that the
secondary operator is synced with the primary operator.

On each operator, use the LCD Menu to navigate to Operator
Pairing > Sync Options > TANDEM Configuration > Enter. The LCD
screen will display a message confirming the option has been set

to Tandem.

To deactivate the wireless feature:

1.

2.

On the LCD Menu for either aperator, navigate to "Operator Pairing

> Unlearn All > Enter”.

Repeat the steps for the nther operaton

Wired Tandem Setup (Recomuriiiciad]

Use only the same operator magls in &
tandem setup. Before digging, Ciiti !
local underground utility locatirz
companies. Use PVC conduit to garawant
damage to cables.

1.

Disconnect ALL power to the

o c.or B
sync Dpthons

MDME

TANDEM Configueation

SAMS Configuration

THRAR Corliguirathon

Oporatar Palring
Macka

flguira as Primary
Conflgura a8 Sacondary
:_:\.'rl'-' l_-||_,- EiC]

Uniazrm All

TANDEM GATE WIRE TYPE (SHIELDED TWISTED PAIR CABLE)

FTENG g 1o 200 Taet (B )

TEAWEG - 200-1000 feet (61-305 m)

| Wire must be rated at 30 Volt ménimaem,

operator and turn OFF the battery and AC power switches.

Trench across driveway to bury the shielded twisted pair cable.

Connect the wires from the shielded
twisted pair cable to the Com Link
terminals on the primary gate
operator's main control board.

NOTE: We recommend that all
accessories and board configurations
are set on the primary operator.

Route the shielded twisted pair cable
to the secondary gate operator's main
control board.

Connect the wires from the shielded

0 A Link

o .
0 B ComLink
OR ]

twisted pair cable to the Com Link terminals on the secondary operator's main control board (Com Link A to Com
Link A and Com Link B to Com Link B). Ground the shield of the cable to the chassis ground of one operator.

Connect ALL power to the operator and turn ON the battery and AC power switches.
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Adjustment (continued)

7.

10.

11.

12.

On primary operator, use the LCD Menu to navigate to Operator Pairing >
Mode > Wired > Enter. The LCD screen will display a message confirming
the mode has been set to Wired

On primary operator, use the LCD Menu to navigate to Operator Pairing
> Configure as Primary > Enter. The LCD screen will display a message
indicating that it is looking for the secondary operator to sync.

Continue to the secondary aperatar to complete the sync setup,

On secondary operator, s the LED Manu tons
> Mode > Wired > Enter. T LT
the mode has been set to ¥ir

fate to Qperstor Pairing
cogsi will dispay & massage confirming

On secondary operator, uise the LGO Manu to rovigate 1o Oparator Pairing
> Configure as Secondary = Eritar, Tha LED scacon will display a massags
indicating that it is lookiru for L mrimiary e slor o 8yne.

On each operator, check far & nol il cation [al the operaton is synoed.

On each operator, use the LCD Menu to navigate to Operator Pairing >
Sync Options > TANDEM Configuration > Enter. The LCD screen will display
a message confirming the option has been set to Tandem.
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Adjustment (continued)

13 Close and Secure Cabinet

Before securing the door, follow the instructions in the Adjustment section to adjust the limits, speed, and force.
1. Close the operator cabinet door.
2.  Close the operator cover.

3. Lock the operator.

14 Install Warning Signs

Installers MUST install the UL required warning signs. The signs MUST be installed in plain view on both sides of each
barrier arm gate operator installed. Use the fastening holes in each corner to permanently secure the sign.

Place warning signs on
hoth sides of the gate
aperator in clear view

e S gE s s
- =
m e o SEmE
_— e —
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Programming

Antenna Assembly

@

Sub-gig Antenna

D)

=)

&7

Wi-Fi Antenna

i

Transmitters (Not Provided)

A total of 50 Security+ 2.0® remote controls or KPW250 keypads can be programmed to the operator. When the
operator's memory is full, it exits the programming mode and the remote control is not programmed. The memory

Manu Language
Engesh, Expaind, Fia
hAabi gmanca

W) Cycie

Transmitier Add 3
Al Funchand, Opsn

Controis

Arm Length

Transmitier Add

Prazs To Laam i

Cumgs (s TansnEmes oy pad
bartton yeu want 1o lnmm

'- Carcel

Undeam

DO NOT BEND

[ransmitber Add

All Funciions
Oyzn Cnly

Close Only

stop Cnly

Transmitler Add

All Functions

Transmitter Leanmed

1788 DianEniTein Wairned

Stop Only

LIribiain

needs to be erased before programming any additional remote controls.

NOTE: If installing an 86LM to extend the range of the remote controls, DO NOT straighten the antenna.




Programming (continued)

There are 3 different options for programming the remote control, depending on how you would like the remote
control to function. Choose a programming option:

Option

Description

Programming Steps

Single button
as OPEN only

Program a single button
on the remote control

1.

On the LCD Menu, navigate to “Transmitter Add". Press the Enter button
to scroll to "Open Only".

for open only. The 2. Select "Learn” and press the Enter button.
Timer-to-Close canbe | 3 \yhen the LCD Menu prompts with the message “Press to Learn”, press
set to close the gate. the remote control button that you would like to program.
Single button | Program one remote 1. On the LCD Menu, navigate to “Transmitter Add". Check that "All
(SBC) as control button as an Functions” is displayed on the top line.
OPEN, CLOSE, | open, close, and stop. | 2, Select “Learn” and press the Enter button.
and STOP 3. When the LCD Menu prompts with the message "Press to Learn”, press
the remote control button that you would like to program.
Three Program each remote 1. On the LCD Menu, navigate to “Transmitter Add".
separate control button as an 2. Select "Open Only", “Close Only”, or "Stop Only”, depending on the
buttons as open, close, and stop. desired function.
OPdEg+8IBOSE' 3 Select "Learn” and nress the Enter button.
an 4. When the LED Mem promipts with the masasge "Press to Learn”, press

tha remote control button tht voe would like to program.

The operator automatically exits ln@mm mndo {the LED dispdays “Transoettor oo
program additional Security+ 2 ¥ rarnote controls or ramate control oot

") f programming is successful. To
15 repeat fhe prisgramming steps above.

This device must be installed to ensamm @ mdninim
distance is maintained between useis/ftrpstvdars anid dos e 1 Ir a
This device has been tested and fouiti! 1o itaiby it i Rii i for

a Class B digital device, pursuant to part 75 o e FCC rules mil

Industry Canada ICES standard. Thess kit srn denigned too provide
reasonable protection against harntiisl imfms far oncw in 8 resds o e
installation. This equipment generanis. L @ © o Faliahe | e

NOTICE: This device complies with Pari 15 &l the FIC ridek ani
Industry Canada'’s license-exempt RS8s Dparalion i sulijfser o

the following two conditions: (1) this fievice may nat cause harmiul
interference, and (2) this device must accept any interinrerce
received, including interference thaf may casn whtasired cgavation
Any changes or modifications not espressly approvad by the part s
responsible for compliance could vaid tfw ssr's ssthority to
operate the equipment.

40 o M i

Tregumney anm gy sl i meird s il and used in accordance

walth Tha ieairue . My ciwssE Barmful interference to radio

e et ians. Héresoer, Bhmre i no guarantee that interference

il not pocur (moE partculs imekallation, If this equipment does
aiiwa howdul erferenc B0 failia & television reception, which

CAN B0 atETE ol Ly Daendng 1he sgquipment off and on, the user is

o ureged o iry Bo correct the inberference by one or more of the

Tallgwsing ma s

¥ REadiont o releose tha recsiing antenna.

Ehe

1 the equipment and receiver.
Connscl ha &gugesest inko 50 outlet on a circuit different from
b in wihisch the recslvar i connected. -

Cofimsdl Bl Sealar or en asparienced radio/TV technician for
LT

myQ® Smart Facility Access

One Platform allows you to manage access for unlimited facilities, users and vehicles.

The myQ® Smart Facility Access allows you to control all your access points in the facility from the myQ® website
application from anywhere. Monitor and control your vehicular access doors, gated entry locations, and even dock
positions from a universal platform. myQ® technology uses an Ethernet, Wi-Fi, or 900MHz signal connection to
communicate securely from your connected devices to myQ® enabled operators and accessories.

Setup a myQ® Smart Facility Access Account

NOTE: If you have an existing myQ® account, your myQ® Business™ account will have the same password.

We have made the account setup process easier than ever. It's completely self-service. Go to account.myQ.com and
begin the process.

1.  Select Country, Name, email, and create password.

Verify the email with a 4-digit code.

2
3. Select property manager or partner.
4

To create a myQ® Facility, select property type, property name, property manager information. You are now ready
to access your dashboard and all other myQ® features.

5.  Setup the Facility and add users and groups to provide access to the Facility (refer to the available Help in
myQ® Business™).
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Programmmg (continued)

You will get a welcome email from LiftMaster. Accept the invitation and register or login to your account.

7.  Setup the Facility and add users & groups to provide access to the Facility (refer to the available Help in
myQ® Business™).

8. Follow on-screen prompts to get your Gate Operator and additional devices connected.

ConnectInternet

The gate operator can connect to the Internet with a wired connection, a Wi-Fi® (wireless) connection, or a 900MHz
gateway connection. See “Internet Requirements” on page 9.

OPTION 1 WIRED CONNECTION-ETHERNET (DHCP AND STATIC)

The Local Area Network (LAN) portis a 10/100 Ethernet interface with an RJ45 jack for connecting the gate operator
to a hub, switch, or router in order for it to gain connectivity to the Internet. Use a straight, (i.e., non-crossover) Cat5e,
or Cat6 cable to connect to a local hub, switch or router. This type of cable is referred to as an Ethernet cable in this

manual.

1. Connect an Ethernet cable from the hub, switch, or router to the LAN port on the main control board of the
operator.

2. Onthe LCD Menu, navigate to “Controls > Learn". The Ethernet wired connection will turn on with default or
previously saved settings. Thn wirnd connactinn will rarmain snabiad on every power cycle until disabled or
another connection opticn iz selecied When connected properfy and enabiad, the Ethernet icon will be shown on
the LCD display.

3. Enabling the Wired Connaizticii aii U LED rienu will asthsta 1o opesio o We-F Aotess Point Page to allow for
further configuration of this Winedd Cosmaction. O your rmadaibe oo, go o 'Wi-Fi configuration and look for the
gate operator's Wi-Fi network. Tha 'Wi-Fi Access Pomt Page will e Uhyvl-axa” oiere oxx s the last three digits of
your gate operator's CP#

NOTE: Once the learning process /5 Slarlad any Drevious coone s Mo, oo svation, of credential will be deleted.

4. If “Internet may not be avaflabla® messape i recaiad,. schact “kaap Wi-H connection”

5.  Openaweb browser (e.g. Edgu, Chromal and anfer sither seiupamyadevicecom or 152.168.1.1.

Note that if you exit the gate ayserainr s Myl W-E nefw ok, o vl s 0 et 2 new web browser and
enter setup.myqdevice.cam ar 182 1658 T 1 fo resfert the canligwation affer re-commnecting to the gate operator's
MyQ-xxx Wi-Fi network. N pudp® ciwsal der ppcdhac willh iipdufivicdecorm, Iy T2 1681, 7.

6.  Select Start to see the currani intermet connedtion method

7. For DHCP, select Ethernet L CF and click on “Hest® ipon

8. For Static, select Ethernet Static i click an “Tast” lcon. Then filin the Information and click on “Next” icon.

9. If the operator’s Ethernet icomn is mat active on if tha phone s stil on the “connectng fo Internet” screen after 3
minutes, check the connectinns o e iur and Elharmat heb Resolya and repast from Step 1. When connected
properly, there will be a congratulation message indicating that your device Is connected. The Etherneticon will be
solid on the operator's LCD display.

10. From your mobile device, exit the MyQ-xxx Wi-Fi Access Point Page.

OPTION 2 WI-FI® (WIRELESS)

1.

On the LCD Menu, navigate to “Controls > Learn”. The Wi-Fi connection will turn on with default or previously
saved settings. The Wi-Fi connection will remain enabled on every power cycle until disabled or another
connection option is selected. When connected properly and enabled, the Wi-Fiicon will be shown on the LCD
display.

NOTE: Once the learning process is started any previous connection, configuration, or credential will be deleted.

Enabling the Wi-Fi Connection on the LCD menu will activate the operator’'s Wi-Fi Access Point Page to allow for
further configuration of the Wi-Fi Connection. On your mobile device, go into Wi-Fi configuration and look for the
gate operator's Wi-Fi network. The Wi-Fi Access Point Page will be “"MyQ-xxx" where xxx is the last three digits of
your gate operator's CP4.

If “Internet may not be available” message is received, select "keep Wi-Fi connection”.
Open a web browser (e.g., Edge, Chrome) and enter either setup.myqdevice.com or 192.168.1.1.

Note that if you exit the gate operator’s MyQ-xxx Wi-Fi network, you will need to open a new web browser and
enter setup.myqgdevice.com or 192.168.1.1 to restart the configuration after re-connecting to the gate operator’s
MyQ-xxx Wi-Fi network. If page cannot be reached with myqdevice.com, try 192.168.1.1.
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Programming (continued)

Select Start to see the current Internet connection method.
Select Wi-Fi and click on “Next” icon.

Select your site's Wi-Fi network.

Enter you Wi-Fi network password and then click on “Next” icon.

Click "Next" icon again to acknowledge update.

= © © N o o

0. Ifthe operator's Wi-Fiicon is not active or if the phone is still on the “connecting to Internet” screen after 3
minutes, check the Wi-Fi router location and signal strength. Resolve and repeat from Step 1. When connected
properly, there will be a congratulation message indicating that your device is connected. The Wi-Fiicon will be
solid on the operator’'s LCD display.

11.  From your mobile device, exit the MyQ-xxx Wi-Fi Access Point Page.

OPTION 3 CONNECT THROUGH LIFTMASTER INTERNET GATEWAY (NOT PROVIDED)

NOTE: When using a Liftmaster Internet Gateway, firmware updates of the operator will not be supported. It is
recommended to setup the operator's Ethernet or Wi-Fi Internet connections to allow the operator to receive firmware
updates. To program the operator to the LiftMaster Internet Gateway:

1. Connect an Ethernet cable between the LiftMaster Internet Gateway and the network router.
2. Connect power to the Liftlaster Internat Gateway,

3.  Download the myQ® App

4.  Setupanaccount and folliw tha npgs mstractions o add your cate apeinin

5. Onthe LCD Menu of the gate apersior, navigare 1o “Conlness = myll Cateway > Lagrn”

6.

The LiftMaster Internet Gatesway prairs o ths oparator if it is within rargs

The gate operator can then be controlad thiaugh the ™ A

= 0D TTC-OFF M
Connectivily My G Gateway MyQ Gateway
L&an
MyQ Gateway 3 . . T Learn .
Galwway; Mol Lesmiad SEdl 10 TO0 aigway :
Access Devica Gateway Learnad

Fedlowe 111-apg Fetnocion ko
Dt 2 Mt Lol

comiiints dayice mam Wyl Gatmravay s Dawn Bamed
@ Cancel

—
|| ||

To Erase the Gateway:
1. Onthe LCD Menu, navigate to “Controls > myQ Gateway > Unlearn”.
2.  Select“Unlearn All" and confirm.

3.  The LCD displays the message "Devices Unlearned".

CAP PRODUCT CONNECTED ACCESS PORTAL “

The CAP product can communicate wirelessly to , .

LiftMaster® DC vehicular barrier arm gate operators to L A -

send open commands, monitor gate position, and send =3 E— D ==
email notifications if an error occurs in the operator (email “ s T
notifications are configured in myQ® Business™). Multiple =

gate operators can be paired with CAP products - one for . : -

each primary and auxiliary relay. If using dual gates, program = = =

the CAP product to the primary operator. e - -
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Programming (continued)

To Program the CAP Product:

1. Enter Admin Mode: See CAP product installation manual for instructions on entering Admin Mode.

2. Select Outputs and Relay: Select the Outputs tab. Then select the desired relay on the left-hand side.
3. Onthe LCD Menu of the gate operator, navigate to “"Controls > Access Device > Learn".

NOTE: The operator times out of programming mode after 180 seconds.

Menu Languagea Connectivity Access Device
I} - e E ']
bAGINTaRANCS My Q Gateway Leain
Iransmitier Add Accoss Davics 5 Lhnieam
| O Clearivkoom: Fiort 1 ma mmasa
Contrals
Gormatuvity, MyQ
Arm Length
Limit Learn
-
ke -
4.  Select the LEARN button o ths el The Learn budbon chsoges (0000 bl 190000 The CAP product beeps once
and the gate operator LCEI display Divice Laamad, indicating programimag is sucoassful.
5.  Validate functionality by smlacting Test Reley on the CAF product Gisplay

For more information, refer to ths CaF product docurmentation

myQ® Business™

To find out more on how to simply @eciire 1! of woui @0 258 polnls w

Business, please visit: www.myzstist v sa conm

ERASE ALL TRANSMITTER AND KEYPAD CODES

| uneagy Lo managa integrated system, myQ

1. Onthe LCD Menu, navigate to “Tisnsmitier Add > All Fections > Unlegm All = Enter”
2. Enter“Unlearn All" to confirmt o e L e
3. The LCD will display the message “Tras iitars Linizarmad”

Transmitber Add Tramemitler Add Transmitter Add
. "
All Functions BrE YU sura?
Transmitter and keypad
I:H}Eln. -Dnl'y' A el SLDS i vwind) S0 unisgim Limdgarmad
all trarsemitters and kgypads? This
Closa Ol S ion canrdd e uhiline Al Tansmisiors and Doy pacs e
¥ D] L mired
. Cancel .‘ Linde mim
Stop Only e 4
Unlaarn Unlaadti 3 Unlearn
o L L
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Programming (continued)

UNLEARN MONITORED SAFETY DEVICES

1. Remove the safety device wires from the terminal block.

Monitored Eyes and Edges

Retearn Al Monitored 3

2. Toremove all Monitored Safety Devices, on the LCD Menu, navigate
to “Monitored Eyes and Edges > Relearn All Monitored > Enter”. (See
screenshot)

3. Confirm removal of all.

Monitored Eyes and Edges

=

L PR INRIGOeiCes ¢ou Wil
4.  This will re-learn all remaiming conreciod safety devices 1 e Bt B o
pction o inko effoct
P Cancel § Geost
e -
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Operation
Modes of Operation

The following are example setups for the barrier arm gate operator. Your specific site requirements may be different.
Always setup the operator system to the site requirements, including all necessary safety devices.

RESIDENTIAL: One to four residential homes sharing a gated entrance/exit, allowing vehicle access trumps
security concerns.

COMMERCIAL/GENERAL ACCESS: A residential community (more than four homes) having one or more gated
entrances/exits, allowing vehicle access trumps security concerns.

COMMERCIAL: Business site where security (gate closed) is important.

INDUSTRIAL: Large business site where security is required.

Setting Residential 222':: e Al e Commercial Industrial
Quick Close | Normally set to OFF. Normally set to OFF. Normally set to OFF. Set to ON, so that gate
switch Normal gate close Normal gate close Normal gate close (timer | closes immediately after
setting (timer or control). (timer or control). or control). vehicle passes CLOSE
EYES/Interrupt loop.
AC Fail Normally set to BATT. | Marrmalby met i BATT, | Mormally sol 10 BATT Rur| Normally set to BATT. Run
Open switch| Run on battery il &2 Far lecal ursdicton o hattery AL power on battery if AC power
setting power fails. requarement, et ko fake fails.
OPEN so that tha gato
opens approximatoty
16 seconds alter AC
poveed Tail
Low Battery [ Normally set to ZPEM, | Mormsally set o GPEN. | Naonolly sel 10 CLOSE, Normally set to CLOSE. If
Menu If powered frormi IF poneerad nom IF poveec i froami LatiEry | powered from battery and
setting battery and battery i | battery and battery aned Dattory s low gate battery is low, gate stays
low, gate autormatically | low, gate automatically | stays clesad closed.
opens and stays difiisi. | D il SEvs o
Anti-Tail Normally set ta CIFF Marmally set 1o CFF e w0 OM dmattempi ko | Set to ON. In attempt to
switch CLOSE EYES/Intmrrurt - GLeais DVESAnte rupt | provont wvobuclo tedgating, | prevent vehicle tailgating,
setting loop reverses a loop revernes a cioaing | CLOSE EYESYS Inbarrupt CLOSE EYES/ Interrupt
closing gate. gata. 0D pauses 8 Cnsing loop pauses a closing
| et gate.
Aux Relay For DUAL-GATE sate, Lige with SAME [ 1, Lise with SAMS 1. Use with SAMS
Out-Open | setto ON for gate that pamics ACCess [Sequenca ACcess (Sequence Access
Limit Switch| delays upon opaning | Ko anuimant Systami Managarment Systami Management System).
2 Connect "Gata Open” | 2. Connect "Gate Open”
indicator (e.g. light). indicator (e.g. light).
Aux Relay Typically not required. | Typically not required. | Connect "Gate Close/ Connect "Gate Close/
Out - Close Secure” indicator (e.g. Secure” indicator (e.g.
Limit Switch light). light).
Aux Relay Attach alert signal Attach alert signal Attach alert signal Attach alert signal (audible
Out-Gate | (audible or visualalert | (audible or visual alert | (audible or visual alert or visual alert system).
Motion system). system). system).
Fire Dept Typically not required. | Connect emergency Typically not required. Typically not required.
Open Input access system (Knox
box switch, SOS
system, etc.).
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Operation (continued)

Operator Alarm

The operator will sound the alarm when the operator gate is moving.

To change this setting, on the LCD menu, navigate to the Alarm and choose OFF or Alarm
ON.

OFF
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