
HOW TO LOCATE THE NFC CHIP ON YOUR PHONE

1.	 You will need a compatible smartphone with an NFC chip to upload data  
	 from a smart insulin pen. 

2.	 Start Glooko® Mobile App and log in. 
	 The App is available on App Store (iOS) 
	 and Google Play (Android).

3.	 Make sure that the pen’s dose button is fully pushed, and 
	 the dose counter is at zero.

4.

Normally the NFC chip is fitted at the centre of the back of the phone, but this can vary between different models. Please 
contact the mobile phone manufacturer if there are any connectivity issues between the pen and the phone and to find out 
where the NFC chip is located on your phone. 

If connecting your device for the first time, click ‘New 
Device’ in the top right and select ‘Smart Pens’.

If you have already connected your device, select 
‘Sync’ next to the device you wish to upload.

On the Home tab, click ‘Sync’ 
in the top right corner.

(new Glooko user)  (existing Glooko user)   (first time connecting device) (after device has been connected)

5. 	 Follow on-screen instructions to complete the upload. 

6.	 After successfully uploading, you can view your insulin data in a variety of charts and reports.

SMART INSULIN PENS: 
NovoPen® 6 and NovoPen Echo® Plus 
How to upload data with Glooko®
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NovoPen® 6 and NovoPen Echo® Plus are registered trademarks owned by Novo Nordisk.

Scan QR code or visit
join.glooko.com to
download.


