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Manual  

Please read the instructions first.  

 

Thank you for using our RUGGED TABLET, which is built on the basis of Google Android 

operating system. 

·Please read all safety precautions and this manual carefully before using the device to 

ensure safety and correct use. 

·The description in this manual is based on the Default Setting of the device. 

·The images and screenshots used in this manual may differ from the actual appearance of theproduct. 

·The contents of this manual may differ from the product, service provider or software provided 

by service provider. Subject to change without prior notice. 

·Available features and additional services may vary by device, software or service provider. 

·The format and information in this manual are based on the Google Android operating system,  

which may be different. 

·Applications and their functions may vary by country, region, or hardware specification.  

We are not responsible for performance issues caused by third party applications. 

·We are not responsible for performance issues or incompatibilities caused by editing registry Settings of 

customers. 

·The sound sources, wallpapers and images provided in this equipment are licensed for 

limited use by us and their respective owners. The use of these materials for commercial 

or other purposes is a violation of copyright law. We are not liable for such copyright 

infringement by our users. 

·Additional charges may be incurred for sending and receiving messages, uploading and downloading, 

automatic synchronization or using location services. To avoid the additional charges, choose the right data 

charging plan. Contact your service provider for more information. 

·Please keep this manual for future reference.
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Battery  

 

The device comes with a removable battery.You can track the battery status through the icon 

displayed at the top right corner of the screen.

 

 

 

 

 

 

 

 

W arning  

 

·Use only safety-certified battery designed specifically for your device. 

·Battery incompatibility can cause serious injury or damage to the device. 

·Never place battery or device on heating equipment s such as microwave ovens, 

 stoves or radiators. An overheated battery may cause an explosion.
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Polymer Battery 



 

 

1 How To Insert The Card 
To better protect the SIM card, this product features a built-in SIM card slot design to prevent 

damage. Always power off the device before inserting or removing the SIM card. This device 

uses a Nano SIM card; please ensure you have the correct SIM card before inserting.  

 

 

 

Power off the device, then open the protective card cover. Use a SIM card ejector tool to 

insert it into the small hole of the card slot, then remove the card slot. Place the Nano SIM 

card and TF storage card, ensuring that their diagonal corners align with the diagonal corners 

of the card slot. Finally, push the card slot back into place. 

 

2 How To  Boot  

·The device is equipped with a removable battery. 

·Press and hold the power button for 3-5 seconds to start the device. 

 

3 How To  Send SMS,MMS 

SMS 

·Open the SMS app  

·Select new information  

·Enter your phone number or browse your contacts  

·Select edit information and enter your text 

·Send  

 

MMS 

·When writing text messages, choose to add images, videos or other files you want to add, 

or even take new photos or videos right away. 

·Select or send
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4 Language Switching Settings  

·Main menu --settings-system setting--language and input method 

·Language and input method--language--adding language 

·Select the language you need, the system will automatically 

·Jump back to the language interface 

·Select the icon after the language bar and drag it to the first one. 

 

5 Safety  

 

·The maximum electromagnetic radiation absorption ratio (SAR), of this product is < 2.0W/kg 

·In line with the requirements of the national standard 

EN 50360:2017; EN 50566:2017; EN62209-1:2016; 

EN 62209-2:2010; EN 62479:2010; 

 

6 SA R 

To ensure safe use of the product,you must 

strictly abide by the following rules.  

 

·The device should be at least 15 cm away from any medical implant or adjuster and should 

never be carried in your coat pocket. 

·Don't expose this device and other batteries to high-temperature or heating devices such 

as sunlight, heaters, microwaves, ovens or water heaters. An overheated battery may cause 

an explosion. 

·When charging is complete or not, the charger should be disconnected from the device and 

removed from the power outlet. Don't charge the device in an explosive environment. 

·Use of unapproved or incompatible power supplies, chargers or batteries may cause fire, 

explosion or other hazards. We are not responsible for any accident caused by non-standard 

charging equipment. 

·Don't drop, crush, scratch, or pierce the battery. Otherwise, it may be subjected to excessive 

external pressure, resulting in internal short circuit and overheating. 

·Do not insert any objects or immerse the device in water or other liquids. 
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7 Precautions For Battery Maintenance 
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Additional Notes 8
·Fully understand the maintenance of the device to use it more safely and efficiently, and extend the 

service life of the device as far as possible. 

·Please follow the instructions in the manual to open the device, remove the accessories, and don't 

try other methods. 

·Please avoid falling, knocking or shaking the device. Rough handling of the device can cause the 

screen to crack, damaging internal circuit boards and fine construction. 

·Don't use chemical solvents or detergents to clean your device. Wipe the case with a soft cotton 

cloth with water or mild soap. 

·Clean lenses (e.g. camera lenses and screens) with a clean, dry and soft cloth. 

·If encountering abnormal operation such as collision during use and the device cannot function 

properly, follow the steps below: Press and hold the power button for 10 seconds. The device will 

forcefully restart (unlock during restart) to resolve common issues. 

·The touch screen of the device can be used normally in air and fog environment, but the sensitivity 

will be reduced in rain and snow environment. 

·Don't use the device in heavy rain or snow except under special circumstances. 

·After using the device in rainy or snowy weather, remove water on the surface and dry it in a cool 

place. 

·In a strong light working environment, change the automatic brightness adjustment to manual 

brightness adjustment and maximum brightness adjustment. After the maximum brightness 

adjustment, there will be obvious heating and the working life will be significantly shortened. Please 

adjust the brightness of the display properly. 

·Standard packaging of this product (Rugged Tablet/ USB cable/Introduction manual/ Screen 

protector/ Magnetic Charging Cable/ Precautions Card/ Hand strap). 

·When the device is not in use for a long time, the battery capacity shall not be lower than 80%, 

especially when it is stored in low temperature in winter, and a complete charge and discharge 

shall be carried out once a month. 

·When the battery is lower than 30%, charge it in time. The charging time is generally 4-8 hours. 

When the charger is not in use, remove it from the power socket. 

·Don't connect a permanently charged battery to a charger, as overcharging can shorten battery 

life. Please handle the device gently when charging and wiring data transmission. Don't operate 

the device at this time except under special circumstances to avoid short circuit of the socket and 

damage to the control chip. 

·Don't charge the device in a damp, flammable or explosive environment. Reasonablecharge and 

discharge can prolong battery life. 

·It is best to complete 3 complete charge and discharge cycles before use. 
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FCC Statement 

Changes or modifications not expressly approved by the party responsible for compliance could void the user's authority to operate the equipment. 

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to Part 15 of the FCC Rules. These limits are 

designed to provide reasonable protection against harmful interference in a residential installation. This equipment generates uses and can radiate radio 

frequency energy and, if not installed and used in accordance with the instructions, may cause harmful interference to radio communications. However, 

there is no guarantee that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or television 

reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct the interference by one or more of the 

following measures: 

-- Reorient or relocate the receiving antenna. 

-- Increase the separation between the equipment and receiver. 

-- Connect the equipment into an outlet on a circuit different from that to which the receiver is connected. 

-- Consult the dealer or an experienced radio/TV technician for help 

This device complies with part 15 of the FCC rules. Operation is subject to the following two conditions (1)this device may not cause harmful interference, 

and (2) this device must accept any interference received, including interference that may cause undesired operation. 

SAR Information Statement 

Your RUGGED TABLET is a radio transmitter and receiver. It is designed and manufactured not to exceed the emission limits for exposure to 

radiofrequency (RF) energy set by the Federal Communications Commission of the U.S. Government. These limits are part of comprehensive guidelines 

and establish permitted levels of RF energy for the general population. The guidelines are based on standards that were developed by independent 

scientific organizations through periodic and thorough evaluation of scientific studies. The standards include a substantial safety margin designed to assure 

the safety of all persons, regardless of age and health. The exposure standard for RUGGED TABLET employs a unit of measurement known as the 

Specific Absorption Rate, or SAR. The SAR limit set by the FCC is 1.6 W/kg. * Tests for SAR are conducted with the RUGGED TABLET transmitting at its 

highest certified power level in all tested frequency bands. Although the SAR is determined at the highest certified power level, the actual SAR level of the 

RUGGED TABLET while operating can be well below the maximum value. This is because the RUGGED TABLET is designed to operate at multiple power 

levels so as to use only the power required to reach the network. In general, the closer you are to a wireless base station antenna, the lower the power 

output. Before a RUGGED TABLET model is available for sale to the public, it must be tested and certified to the FCC that it does not exceed the limit 

established by the government adopted requirement for safe exposure. The tests are performed in positions and locations (e.g., at the ear and worn on the 

body) as required by the FCC for each model. The highest SAR value for this RUGGED TABLET when worn on the body, as described in this user guide, is 

0.84W/Kg (Body-worn measurements differ among RUGGED TABLET models, depending upon available accessories and FCC requirements). The 

maximum scaled SAR in hotspot mode is 0.84W/Kg.While there may be differences between the SAR levels of various RUGGED TABLET and at various 

positions, they all meet the government requirement for safe exposure. The FCC has granted an Equipment Authorization for this RUGGED TABLET with 

all reported SAR levels evaluated as in compliance with the FCC RF exposure guidelines. SAR information on this RUGGED TABLET is on file with the 

FCC and can be found under the Display Grant section of http://www.fcc.gov/ oet/fccid after searching on  

FCC ID: 2AI62-H8 Additional information on Specific Absorption Rates (SAR) can be found on the Cellular Telecommunications Industry Association (CTIA) 

web-site at http://www.wow-com.com. * In the United States and Canada, the SAR limit for RUGGED TABLET used by the public is 1.6 watts/kg (W/kg) 

averaged over one gram of tissue. The standard incorporates a substantial margin of safety to give additional protection for the public and to account for 

any variations in measurements. 

The SAR test distance is 0mm. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
Shenzhen SOTEN Technology Co., LTD  

Shenzhen SOTEN Technology Co., LTD ADD: 10th Floor, Block 2, Baiwang 

Research And Development Building, Xili Street, Shenzhen 

Guangdong, China 518000 

Phone：+86(0755)-61885156 61827963 

Fax: +86(0755)-61827963k 

We:www.soten.com.cn 

FAE：fae@soten.com.cn  

Skype：sales.soten 
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