
HA64 Pro Mono & HA64 Pro Dual
DECT Wireless Headset

Please update the headset to the latest version via Yealink USB Connect (PC) before 
using.！

Quick Start Guide V1.0

https://manuals.plus/m/b57e7d05121acf9df0c31d0563f0deb06a9e6a1253a3150c5e4eb005cdb674b0
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Package List

Note: We recommend that you use the included accessories, as other accessories may have 
compatibility issues that prevent them from working properly.

1

USB 2.0 Cable
(USB-A to USB-C)

USB 2.0 Cable
(Micro USB to USB-A)

Quick Start Guide

Power Adapter

WHD642 Headset WHM641 Headset

or

WHB640P Base

Telephone Cable for 
HA64/WH65/WH68

• Standard

• Optional

Replacement 
Ear Cushions

EHS62 Wireless 
Headset Adapter

E
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Overview2

Microphone

Type-C port

Call control

Busylight

Volume + (2 s)

Volume - (2 s)

Power on/off

Bluetooth

Next track

Mute

Previous track

Teams button

Voice Assistant button
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Power Port

Busylight BLT60

Mini USB Port

Micro USB Port

Type-C USB Port

Touch Screen

• Display the battery status, headset 

connection status, etc.

• Select items and navigate menus.

• Display call status and perform call 

control.
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3 Pairing and Connecting Device

Using the diagram, connect the base to your 
PC, power outlet and desk phone's headset 
port, if available. 

For the initial use, the headset is successfully 
paired with the base when you dock it in the 
base.

Hold 3s

• Dect Mode

Note:

• Headset Bluetooth Mode

æ ç

USB 2.0 Cable
(USB-A to USB-C)

USB 2.0 Cable
(Micro USB to USB-A)

For more information about the Telephone Cable & EHS62, please refer to the user guide. 

Telephone Cable/EHS62 (optional)

Yealink Phone

Third-Party Phone

Power Adapter

Busylight (Optional)



8

Charging

USB Charging Charging Stand

LED Indicator Status

 Note: It takes 1.5 hours to fully charge the headset.

Note: We recommend to fully charge the headset when using it for the fi rst time. 

Breathing green LED indicator

Charging

Fully Charged

Solid green LED indicator

4
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5 Power on/off

LED IndicatorPower Button

Power Button LED Indicator Prompt Sound

 Power on
Solid green for 

2 seconds
 "power on, battery low/medium/

high"

 Power off
Solid red for 2 

seconds
  "power off"
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Call Control6

❶
❷

❸
❺❹

Item Headset Action

Mute/unmute call Press ❶ .
Volume up/down Press ❹ /❺ .
Answer call Press❷ .
End call Press❷ .
Reject call Double-press❷ .

Hold/unhold call
- Press❷ for 2 sec to hold call.
- Press ❷ for 2 sec or press once to unhold 
call.

Redial Double-press❷ .



11

8

7

Replace Ear Cushions

Fit Headset

 1/2’’
12mm

Support dual-sided wearing.

Download Yealink USB Connect from the Yealink website https://www.yealink.com/
product/yuc.

9

BH70

WH64 Pro

WH64 Pro

Software Management
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Verpackungsinhalt

Hinweis: Wir empfehlen, die mitgelieferten Zubehörteile zu verwenden, da andere 
Zubehörteile Kompatibilitätsprobleme haben könnten, die ihre ordnungsgemäße Funktion bee-
inträchtigen.

1

USB-2.0-Kabel
(USB-A auf USB-C)

USB-2.0-Kabel
(Micro USB zu 

USB-A)

Kurzanleitung

Netzteil

WHD642-Headset WHM641 Headset

oder

WHB640P-Basis

Telefonkabel für HA64/
WH65/WH68 

• Standard

• Optional

Ersatz-Ohrpolster EHS62 Kabelloser 
Headset-Adapter 

D
E
U
T
S
C
H
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Überblick2

Mikrofon

Typ-C-Anschluss

Anrufsteuerung

Busylight

Lautstärke + (2 s)

Volumen - (2 s)

An-/Ausschalten

Bluetooth

Nächster Titel

Stummschaltung

Vorheriger Titel

Teams-Schaltfl äche

Sprachassistent-Taste
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Stromanschluss

Busylight BLT60

Mini-USB-Anschluss

Micro-USB-Anschluss

USB-Typ-C-Anschluss

Touch Screen

• Anzeige des Akkustands, Headset-

Verbindungsstatus usw.

• Auswahl von Menüpunkten und 

Navigieren in Menüs.

• Anzeige des Anrufstatus und 

Anrufsteuerung.
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3 Gerät koppeln und verbinden

Verwenden Sie das Diagramm, um die 
Basisstation mit Ihrem PC, der Steckdose 
und, falls verfügbar, dem Headset-Anschluss 
des Tischtelefons zu verbinden. 

Beim erstmaligen Einsatz wird das Headset 
beim Anschließen an die Basisstation richtig 
mit dieser gekoppelt.

Halte 3 Sekunden

• Dect-Modus

Hinweis:

• Bluetooth-Headset-Modus

æ ç

USB-2.0-Kabel
(USB-A auf USB-C)

USB-2.0-Kabel
(Micro USB zu USB-A)

Für weitere Informationen über das Telefonkabel und EHS62 lesen Sie bitte die 
Bedienungsanleitung. 

Telefonkabel/EHS62 (optional)

Yealink-Telefon

Telefon eines 
Drittanbieters

Netzteil

Busylight (Optional)
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Laden

Laden per USB Ladestation

LED-Anzeigestatus

 Hinweis: Das vollständige Aufl aden des Headsets dauert ca. 1,5 Stunden.

Hinweis: Wir empfehlen, das Headset vor der ersten Benutzung vollständig zu laden. 

Atmender grüner LED-Indikator

Laden

Vollständig geladen

Ständige grüne LED-Anzeige

4
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5 An-/Ausschalten

LED-AnzeigeEin-/Ausschaltknopf

Ein-/Ausschaltknopf LED-Anzeige Signalton

Einschalten
Durchgehend 
grün für 2 
Sekunden

 "power on, battery low/medium/

high"

Ausschalten
Durchgehend 
rot für 2 
Sekunden

  "power off"
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Anrufsteuerung6

❶
❷

❸
❺❹

Artikel Durchführen

Stummschalten/Stummschalten Taste drücken ❶ .
Lautstärke erhöhen/verringern Taste drücken ❹ /❺ .
Anruf beantworten Taste drücken ❷ .
Anruf beenden Taste drücken ❷ .
Anrufe ablehnen Doppelklicken ❷ .

Hold/Unhold Anruf

- Drücken Sie für ❷ Sekunden, um den Anruf 
zu halten.
- Drücken Sie für ❷ Sekunden oder drücken 
Sie einmal, um den Anruf nicht zu halten.

Neuzugang Doppelklicken ❷ .
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8

7

Austauschen der Ohrpolster

Passendes Headset

 1/2’’
12mm

Unterstützt beidseitiges Tragen.

Download über die Yealink-Homepage: https://www.yealink.com/product/yuc.

9

BH70

WH64 Pro

WH64 Pro

Software-Verwaltung
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Contenu de l'emballage

Remarque : Nous vous recommandons d'utiliser les accessoires inclus, car d'autres acces-
soires peuvent présenter des problèmes de compatibilité qui les empêchent de fonctionner 
correctement.

1

Câble USB 2.0
(USB-A vers USB-C)

Câble USB 2.0
(Micro USB vers 

USB-A)

Guide de 
démarrage rapide

Adaptateur 
secteur

WHD642 Casque WHM641 Casque

ou

Base WHB640P

Câble téléphonique pour 
HA64/WH65/WH68 

• Standard

• Optionnel

Coussinets d'oreille 
de remplacement 

Adaptateur de casque 
sans fi l EHS62

F
R
A
N
Ç
A
I
S
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Vue d’ensemble2

Microphone

Port Type-C

Contrôle d'appel

Busylight

Volume + (2 s)

Volume - (2 s)

Allumer/Éteindre

Bluetooth

Piste suivante

Muet

Piste précédente

Bouton Teams

Bouton Assistant vocal
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Port d'alimentation

Busylight BLT60

Port USB mini

Port micro USB

Port USB Type-C

Écran tactile

• Affichez l'état de la batterie, l'état de 

connexion du casque, etc.

• Sélectionnez des éléments et 

naviguez dans les menus.

• Affichez l'état d'appel et effectuez un 

contrôle d'appel.
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3 Apparier et connecter l’appareil

À l'aide du diagramme, connectez la base 
à votre PC, à la prise électrique et au port 
du casque de votre téléphone de bureau, si 
disponible. 

Pour l'utilisation initiale, le casque est associé 
correctement à la base lorsque vous le placez 
dans la base.

Maintenez 3s

• Mode DECT

Remarque :

• Mode casque Bluetooth

æ ç

Câble USB 2.0
(USB-A vers USB-C)

Câble USB 2.0
(Micro USB vers USB-A)

Pour plus d'informations sur le câble téléphonique et l'EHS62, veuillez consulter le guide de 
l'utilisateur. 

Câble téléphonique/EHS62 (en 
option)

Téléphone Yealink

Téléphone tiers

Adaptateur secteur

Busylight (Optionnel)
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Recharge

Charge USB Support de charge

État du voyant LED

 Remarque : La recharge complète du casque prend environ 1,5 heures.

Remarque : Nous recommandons de recharger complètement le casque avant de l’utiliser 
pour la première fois. 

Indicateur LED vert de respiration

Recharge

Complètement 
chargé

Indicateur LED vert solide

4
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5 Allumer/Éteindre

Voyant LEDBouton d'alimentation

Bouton 
d'alimentation

Voyant LED Son de notifi cation

Allumer
Vert fi xe 
pendant 2 
secondes

 "power on, battery low/medium/

high"

Éteindre
Solid red for 2 
seconds

  "power off"



26

Contrôle des appels6

❶
❷

❸
❺❹

Élément Effectuer

Appels muets / non muets Appuyez sur ❶ .
Volume haut/bas Appuyez sur ❹ /❺ .
Répondre à un appel Appuyez sur ❷ .
Fin de l 'appel Appuyez sur ❷ .

Rejeter un appel Appuyez deux fois sur ❷ .

Appel de maintien / déblocage

- Appuyez pendant ❷ secondes pour maintenir 
l'appel.
- Appuyez pendant ❷ secondes ou appuyez 
une fois pour débloquer l 'appel.

Recomposer Appuyez deux fois sur ❷ .
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8

7

Coussinets d'oreille de remplacement

Casque ajusté

 1/2’’
12mm

Supporte le port double face.

Téléchargez-le sur le site Web de Yealink à l'adresse https://www.yealink.com/
product/yuc.

9

BH70

WH64 Pro

WH64 Pro

Gestion du logiciel



28

Lista de paquetes

Nota: Recomendamos que utilice los accesorios incluidos, ya que otros accesorios pueden 
tener problemas de compatibilidad que impidan que funcionen correctamente.

1

Cable USB 2.0
(USB-A a USB-C)

Cable USB 2.0
(Micro USB a USB-A)

Guía de inicio 
rápido

Adaptador de 
corriente

Auriculares WHD642 Auriculares WHM641

o

Base WHB640P

Cable de teléfono para 
HA64/WH65/WH68 

• Estándar

• Opcional

Almohadillas de 
repuesto para los 

oídos 

EHS62 Adaptador de 
auriculares inalámbricos 

E 
S
P
A
Ñ
O
L
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Resumen2

Micrófono

Puerto tipo C

Control de llamada

Luz de ocupado

Volumen + (2 s)

Volumen - (2 s)

Encender/Apagar

Bluetooth

Siguiente canción

Silencio

Canción anterior

Botón de equipos

Botón Asistente de voz



30

Puerto de Alimentación

Luz de ocupado BLT60

Puerto Mini USB

Puerto Micro USB

Puerto USB tipo C

Pantalla táctil

• Muestra el estado de la batería, 

el estado de la conexión de los 

auriculares, etc.

• Seleccione los ítems y navegue por 

los menús.

• Muestra el estado de la llamada y 

realiza el control de la llamada.
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3 Emparejamiento y conexión de dispositivo

Usando el diagrama, conecte la base a su 
PC, toma de corriente y puerto de auriculares 
del teléfono de escritorio, si está disponible. 

Para el uso inicial, el auricular se emparejará 
correctamente con la base cuando lo acople 
en la base.

Sostenga 3s

• Modo Dect

Nota:

• Modo de auriculares Bluetooth

æ ç

Cable USB 2.0
(USB-A a USB-C)

Cable USB 2.0
(Micro USB a USB-A)

Para obtener más información sobre el Cable Telefónico y el EHS62, consulte la guía del 
usuario. 

Cable de teléfono/EHS62 
(opcional)

Teléfono Yealink

Teléfono de terceros

Adaptador de corriente

Busylight (Opcional)
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Cargando

Cargando USB Base de carga

Estado del indicador LED

 Nota: Se necesitan 1,5 horas para cargar completamente los auriculares.

Nota: Recomendamos cargar completamente el auricular cuando lo use por primera vez. 

Indicador LED verde de respiración

Cargando

Carga completa

Indicador LED verde

4
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5 Encender/Apagar

Indicador LEDBotón de encendido

Botón de 
encendido

Indicador LED Sonido de aviso

Encendido
Verde fi jo 
durante 2 
segundos

 "power on, battery low/medium/

high"

Apagar
Rojo sólido 
durante 2 
segundos

  "power off"
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Control de llamadas6

❶
❷

❸
❺❹

Articulo Realizar

Silenciar/dessilenciar llamada Presione❶ .

Volumen arriba/abajo Presione❹ /❺ .

Responder llamada Presione❷ .

Fin de la llamada Presione❷ .

Rechazar llamada Doble-prensa❷ .

Llamada de espera/desespera

- Presione durante ❷ segundos para 
mantener la llamada.
- Presione durante ❷ seg o presione 
una vez para desbloquear la llamada.

Rellamada Doble-prensa❷ .
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8

7

Reemplazar las Almohadillas Auriculares

Ajustar auriculares

 1/2’’
12mm

Soporte para uso de doble cara.

Descárguelo del sitio web de Yealink https://www.yealink.com/product/yuc.

9

BH70

WH64 Pro

WH64 Pro

Gestión de software
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Yealink YEALINK (XIAMEN) NETWORK TECHNOLOGY CO.,L TD WWW. YEALINK.COM E已汪迫V口尸

CE 
Declaration of Conformity 

We, YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD Address: No.666 Hu'an Rd. Huli District Xiamen City, Fujian, P.R. China Manufacturer: YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD Address: No.666 Hu'an Rd. Huli District Xiamen City, Fujian, P.R. China CE DATE: 15 / April/2024 declare that the product Type: DECT Wireless Headset Model: WH64 Dual(WHD642) meets the essential requirements and other relevant provisions according to the following EC directive Directive: 2014/30/EU, 2014/35/EU,RED 2014/53/EU; The presumption of conformity with the essential requirement is ensure according to : 
Article 3.1 a :(protection of the health &the safety of the user) Safety: EN 62368-1:2020+A11:2020 SAR: EN 50663:2017,EN 62479:2010,EN IEC 62311:2020, Article 3.1 b :(protection requirement with respect to electromagnetic compatibility) EMC: EN55032:2015+Al:2020, EN55035:2017+A11:2020, EN IEC 61000-3-2:2019+Al:2021, EN 61000-3-3:2013+A2:2021, EN301489-6 V2.2.1,EN301489-1 V2.2.3 ETSI EN 301 489-17 V3.2.4 For WHD642 Article 3.2 (effective use of the radio spectrum) Radio: ETSI EN 301406 V2.2.2 ETSI EN300 328 V2.2.2 For WHD642 Harmonized: UN-EN62321 Directive 2011/65/EU and (EU)2015/863 of the European Parliament and of the Council of 8 June 2011 and 4 June 2015 on the restriction of the use of certain hazardous substances in electrical and electronic equipment(RoHS 2.0) Directive 2012/19/EU of the European Parliament and of the Council of 4.July.2012 on Waste electrical and electronic equipment(WEEE) Regulation (EC) No.1907/2006 of the European Parliament and of the Council of 18.December.2006 on Registration, Evaluation, Al!thorization, and Restriction of Chemicals (REACH) The declaration of conformity is issued under the sole responsibility of the manufacturer 
NAME: Huahu WangDATE: 飞3
TITLE: Manager 

昂一心了

可叩卢丑

I ：芦a No 666 Hu'an RdHuh DIstnctXiamenCIty, Fujian, PR 芦霍翌立笃骂 I 
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Yealink 
丘云甲U口尸

CE 
YEALINK (XIAMEN) NETWORK TECHNOLOGY CO.,L TD 

WWW. YEALINK.COM 

Declaration of Conformity 
We, 

YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD 
Address: No.666 Hu'an Rd. Huli District Xiamen City, Fujian, P.R. China Manufacturer: YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD
Address: No.666 Hu'an Rd. Huli District Xiamen City, Fujian, P.R. China 
CE DATE: 15 / April/2024 
declare that the product 
Type: DECT Wireless Headset
Model: WH64 Mono(WHM641) 
meets the essential requirements and other relevant provisions according to the following EC directive 
Directive: 2014/30/EU, 2014/35/EU,RED 2014/53/EU; 
The presumption of conformity with the essential requirement is ensure according to 
Article 3.1 a :(protection of the health &the safety of the user) 

Safety: EN 62368-1:2020+A11:2020 
SAR: EN 50663:2017,EN 62479:2010,EN IEC 62311:2020, 

Article 3.1 b :(protection requirement with respect to electromagnetic compatibility)
EMC: EN55032:2015+Al:2020, EN55035:2017+A11:2020, 

EN IEC 61000-3-2:2019+Al:2021, EN 61000-3-3:2013+A2:2021, 
EN301489-6 V2.2.1,EN301489-1 VZ.2.3 
ETSI EN 301 489-17 V3.2.4 For WHM641 

Article 3.2 (effective use of the radio spectrum) 
Radio: ETSI EN 301406 VZ.2.2 

ETSI EN300 328 V2.2.2 For WHM641 
Harmonized: UN-EN62321 
Directive 2011/65/EU and (EU)2015/863 of the European Parliament and of the Council of 8 June 
2011 and 4 June 2015 on the restriction of the use of certain hazardous substances in electrical and 
electronic equipment(RoHS 2.0) 
Directive 2012/19/EU of the European Parliament and of the Council of 4.July.2012 on Waste 
electrical and electronic equ ipment(WEEE) 
Regulation (EC) No.1907/2006 of the European Parliament and of the Council of 18.December.2006 
on Registration, Evaluation, Authorization, and Restriction of Chemicals (REACH) 
The declaration of conformity is issued under the sole responsibility of the manufacturer 
NAME: Huahu Wang
DATE: 
TITLE: Manager 

沁他心几｝

刃／沪订沁对

厂r
a
No666Hu'an RdHuhDlstrlctX1amenClty, Fuyan, PR 盓霜骂翌。22平心 1
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YEALINK(XIAMEN) NETWORK TECHNOLOGY CO.,LTD.
Web: www.yealink.com
Copyright©2024YEALINK(XIAMEN) NETWORK 
TECHNOLOGY CO.,LTD. All rights reserved.430104002771

About Yealink

Yealink (Stock Code: 300628) is a global- leading provider of Unif ied 
Communication & Collaboration Solutions specialized in video conferencing, 
voice communications, and collaboration, dedicated to helping every person and 
organization embrace the power of "Easy Collaboration, High Productivity". 
With best-in-class quality, innovative technology, and user-friendly experiences, 
Yealink is one of the best providers in more than 140 countries and regions, ranks 
No.1 in the global market share of IP Phone, and is the Top 5 leader in the video 
conferencing market (Frost & Sullivan, 2021).

Copyright

Copyright © 2024 YEALINK(XIAMEN) NETWORK TECHNOLOGY CO., LTD.
All rights reserved. No parts of this publication may be reproduced or transmitted 
in any form or by any means, electronic or mechanical, photocopying, recording, 
or otherwise, for any purpose, without the express written permission of 
Yealink(Xiamen) Network Technology CO., LTD.

Please scan the QR code to see the User Guide


