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1. Contact Phomemo Technical support team

We believe that users are the root of our development. Therefore, we are committed to
providing high quality service and reliable products to our customers. No matter you have
any doubts, questions in the process of using, you can contact us through the following

ways anytime. We are at your service. )

Phone us: +1 855 957 5321

Our website: www.phomemo.com

Email us: support@phomemo.com

WhatsApp us: +86 139 2808 8284

YouTube Channel: https://www.youtube.com/channel/UC5t52R9QarUlICgo9FfxgtQ

Scan QR code talk to us on WhatsApp.

At last Thank you for choosing Phomemo.

Best wishes for you.

@Phomemo Technical Team 2021



2. Package list

1 Fan-fold Labed Uzer Manual

l

Pawer Adapter & Cable e I
p USE Cord USE Drive

What in the box?
Label printer x 1
Fan-fold labels x 1
User manual x 1
Power adapter x 1
Power cable x 1
Usb cord x 1

Usb disk x 1

Il If any accessories missing, please contact us to get support. !!

PM246S Quick start video: https://phomemo.com/pages/pm?246s




3. Power on your printer

® Connect power adapter and power cable to printer.

NOTE: Please switch power to O (I: ON O:O0FF) before you connect power cable to printer.

® Turn on printer



4. How to feed label

® Open printer cover. And feed label into printer.

NOTE: The printing side must be faced up or it will print blank label.

® C(lose printer cover. The printer catch label automatically.

® Press and hold FEED button(on the top of the cover) until blue light blink 2 times then
release button. Printer will run label identification automatically.

® Press and hold FEED button until blue light blink 1 time then release button. Printer will

print self-test page.

Il Please check whether the self-test page is clear and correct. If the print is unclear or
incorrect, please contact customer service directly. We will provide you with a new

replacement service. !!



5. Connect to computer

® Connect USB cable to printer.

® Connect USB cable to your computer.

® Turn on printer.



6. Installation for Windows

Tips: Driver is fully compatible with Windows computers with ARM processors
® Get printer driver installation

B Get label printer driver from USB driver.

B Or get the latest driver from

https://phomemo.com/pages/download-center-pm-246s-new

® Open driver installation. Just follow the prompts and proceed to the next step.

Setup - Label Printer Driver Setup_Release v1.3.4 -_

Completing the Label Printer
Driver Setup_Release_v1.3.4
Setup Wizard

Sefup has finished instaling Label Printer Driver
Setup_Release_v1. 3.4 on your computer, The application may
be launched by selecting the installed shortouts.

Click Finish to exdit Setup.

[ Open the control panel

® Now, printer driver have been installed. Please enjoy our printer.



7. Installation for Mac

® Get printer driver installation
B Get label printer driver from USB driver.
B Or get the latest driver from

https://phomemo.com/pages/download-center-pm-246s-new

® Open driver installation. Just follow the prompts and proceed to the next step.

] @ Install Label Printer

The installation was complebed successtully.

- Bm— The installation was successful.

This saltwars wig inatsBed

e

® Now, printer driver have been installed. Please enjoy our printer.



8. Installation for ChromeOS

® Open chrome web store.

® Search “labelife” extension.

~ chrome web store

labelife X

® Add extension to your chrome.
= chrome web store e

Home > Extensions > Labelife

Labelife

& & & & &°NO) Productivity | 238 users

Overview Privacy practices Reviews Related

® Connect printer to chrome.

Label Printer Manager

Printer Status Operate

Manage Paper Size

| Connect Printer |

® Select PM246S then pair with printer.

® Now, the printer has been setup with your Chromebook already.
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9. Label editor: Labelife

Instruction: labelife is a free application for phomemo printer. You can customize label with
editor tools or crop PDF files with labelife PDFs tools.
® Download and install Labelife

Get installation on: https://labelife.itaricartridge.com

Labelife

An informative and mutil-
function label editing software

One-click Installation

® Customize a new label

Phomemo

PM246S label
printer

with labelife

11



10. Keep your label printer in latest update

Be aware, Keep your label printer in the latest update will make printer perform better.

Open labelife application.

1. Help --> Firmware updates

4 Labelife File Edit View Help

4 [ ] : = Quick Tips >

New Open

User Guides

TT Feedback

>

Tutorial Video

Firmware updates

% Check For Updates
About Labelife

2. It will check for updates.

L

Check for Updates

3. Keep your printer in the latest version and print better.

Firmware updates X

The current printer program is the latest version
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11. Setup: printer preference

® Setting paper size
Windows

1. Open Setting --> Devices --> Printers & Scanners

L o Settings

@ Home Printers & scanners

| Add printers & scanners

Add a printer or scanner

1 7
Ef Bluetooth & other devices

Printers & scanners

Ig] Fax

[51 Printers & scanners 2

0 Mouse

Label Printer
E Touchpad Offline
B Typing

Microsoft Print to PDF

=

Microsoft XPS Document Writer
=

OneNote for Windows 10

=

Ig] Phomemo PM-246S
Offline 3

P Pen & Windows Ink

& AutoPlay

(=2}

usB

2. Manage Phomemo PM-246S --> Printing preferences

Printers & scanners

=

Label Printer
Offline

@ Phomemo PM-246S

Manage your device

Printer status:  Offline

Microsoft Print to PDF :
Open print queue

Microsoft XPS Document Writer Print a test page

OneNote for Windows 10 Run the troubleshooter

Printer properties
Phomemo PM-246S

Offline
Open queue Remove device

3. Page Setup --> New your page --> Fill up dimension

Printing preferences

Hardware properties

=
Layout | Page Setup Siraphms Option

Seltings ok ”
Paper llame: | ex-large shipping label |
Paper canfig
New | Edtt ‘ Delete |
Lo’
Name: ex-large shipping label

Rotate

& porrat Type Label -
L e widh:  [10400  mp
ABCD
LI e joht:  [169.00
zaire] Height: mm

" Landscape 180
Left 0.00 mm

Media Settings
Right 0.00 mm

Type: Label With Gaps -

I~ Round Label

Gap or Mark Height:

Gap or Mark Offset:

3.000 —
0.000 o

0K Cancel

Cancel

Apply
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Mac

1. Show detail while you ready to print

&L 1af1 > 1% Printer;  PM-2465 (5]

P i, R copies: [1___]<
ittt |

PRIORITY MAIL 2-DAY™ | Peges: © Al

T B " Fram: 1 to: 1
1204 BATMEE Ny

L D MY 30080

A0 O0NOT SHP
TR 0T GAVPBELL AYE
CRAFBELL Th paw
S TRACK IRG @

o

DO NOT EHIP

? Show Details poF @ Cancel

2. Paper Size --> Manage Custom Sizes

3.26x6.83" 3.25 by 5.82 inches r—
e printed $25x7.88" 3.26 by 782 inches |

3.50%1.00" 3.50 by 1.00 inches
Presets 4 00x1.00" 4.00 by 1.00 inches I

Copies A.00x2.00" 4.00 by 2.00 inchas

PRIORITY MAIL 2-DAY™ . 4.00x2 50" 400 by 2 50 inchas
Tk Wanes e » Pages  4.00x3.00" 4.00 by 3.00 inches
sanane,

4,00x4.00" 4.00 by 4.00 inches
Lol 4,00%5.00" .00 by 5.00 inches

Paper Size y 4.00x6.00" 4,00 by 600 inches |
Oriantation “D0WE.50" 4.00 by 650 inches
4.00%13.00" 4.00 by 13.00 inches
100mmx100mm 3.93 by 3.93 inches
100mmx120mm 3.93 by 4.72 inches
100mmx150mm 3.93 by 5.80 inches

Scale: 100mmx170mm 3.93 by 6.68 inches

O scaleto i 100mmx180mm 3.93 by 7.08 inches
100mmx200mm 3.93 by 7.86 inches

100mmx250mm 3.93 by 9.83 inches

Auto Rotat

Copies per pa

100*150mm 3.94 by 5.91 inches

® Hide Details. FoF @

3. Setyour paper size

100*150mm Pagier Gl e
L | Width Height
2 title Non-Printgble Area:
User Defined e
0in
To|
0in P 0in
Left Right
0in 9
Bottom
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@® Setting printing darkness and speed
Windows
1. In printing preference Option --> print speed / print density

% Phomemeo PM-2465 Printing Preferences X

Layout  Page Setup Graph\cs

Study gap label | Ad}ustthesansnrl Factory Reset |

print Speed: | NN ™ rint Density: B -

Adjustment
Horizontal:  [0.00 o Vertical. |0.00 o
Media Handling
Post-Print: None -
o ce: After Every Page v
After-print 0.00 mm
Size units.
" inch & mm

=

Mac

1. Go printer features

«l< 1of1 >» Printer: PM-246S
Presets: Default Settings (]
Pages: © Al
From: 1 to: 1
Paper Size: 4°6 4.00 by 6.00 inches 8

Orientation: © *@ Portrait  +pJ Landscape

—
TN R TR

sobasEsasasaaBEIBEIEsAEE
Auto Rotate Layout s
DO NOT SHIP Paper Handling
tel Cover Page
O Scale to Fit: elmage
Copies per page: 1 (<]
? Hide Details PDF cancel  (ZEID

2. Set printer speed and darkness

Printer Features o 1

Feature Sets: Printer Settings [

Media Tracking: Gap kl
Gap or Mark Height: 3mm

Gap or Mark Offset: Omm [

Darkness: Printer Default B A

Print Speed: Printer Default

ColorOption: None
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12. Specifications

Printing method Thermal
Resolution 203 DPI
Max printing speed 150mm/s
Label width 1.57"x4.7"”
Label thickness 0.08~0.2mm
Connection usB

Input voltage 100~240V
Power adaptor 24V/2A

Support Paper

Direct thermal labels
Thermal continuous labels

Support operating system

Windows (x86/x64/arm)
macOS
Linux(Ubuntu/CentQS)
ChromeQOS

Printing life

About 1,000,000 labels
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