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Why isn't the essential —
oil atomizing?
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Overview
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Gear Light/Bluetooth
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Key

Is the essential oil atomizing

bottle tightened?

e
Tighten this part!

Power Timer
Key Key

2,

Is the atomizing head
tightened?

-
Tighten this part!

Diffuser
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Charging Plug

Charging Cable

i

Essential Oil

Instructions

Step 1

Rotate the atomizing

e

Step 2

Pour the essential oil

Buttons/Indications

Switch C@

Click to power on/off.
(The switch indicator light turns on.)

Light/Bluetooth @

Light: Click to switch the light color.

: Bluetooth: Long press for 3 seconds
to enter/exit Bluetooth mode (the

: light turns purple).

Gear @D
Click to switch gears.

4H Shut down after 4 hour. o O e O
8H Shutdown after8 hour ( @ o O

24H Shut down after 24 hour. @ O O o

Caution/Maintenance

Safety Instructions

If you are not a technician, do not attempt to modify, disassemble, or repair the
equipment to avoid damage. In case of abnormal operation, first check if the
equipment is used according to proper guidelines or refer to the troubleshooting
manual. If the issue persists, contact us via email for after-sales support, and we
will handle it appropriately.

When adding essential oils, do not drip them into the device. Do not invert or tilt

the device during use. If the device needs to be transported to another location, first
perform maintenance and cleaning on it ( see Equipment Maintenance for details ),
place it properly, and then pack and transport it to avoid damage caused by essential
oil leakage. Be sure to maintain and clean the device to ensure it remains in optimal
working condition.

Maintenance

To ensure optimal diffusion performance of the device, users can inspect and maintain
it every six months. Maintenance is also recommended when frequently changing
essential oil scents or noticing weakened diffusion effects.

First, pour an appropriate amount of alcohol into the atomizing bottle for cleaning
and let it dry (alcohol is used here as a cleaning agent to effectively remove residues
and dirt inside the atomizing bottle).

Prohibitions

Do not lay the
machine flat
or tilt it.

«
After cleaning the atomizing bottle, pour a small amount of alcohol into it again. Tighten 8 i D

head clockwise and into the atomizing
take it out. bottle.
Note: When adding essential oils, do not exceed the MAX
line of the atomization bottle's capacity.
e
Step 3 Step 4
Tighten the atomizing Tighten the atomizing
bottle onto the head and start using
atomizing head. the diffuser.

0000

Timer
Click to switch the timing. @

Device shutdown timing

Troubleshooting

1. After powering on, the diffuser does not operate or only runs without atomizing
the essential oi..

@ Check if the machine has a low battery

M Please connect the power cable to charge
® During charging-The gear indicator light flashes cyclically.
@ Fully charged- The four gear indicator lights are always on.

® Low battery -The gear indicator lights flash three times before turning off and shutting down.

2. Power on, the device runs, but the device no mist/small mist

Check if it is waterless aroma essential oil

Add essential oils specifically designed for aroma diffusers. Avoid adding water or using
essential oils made for humidifiers or spa treatments.

Check if the bottle, atomizing head, and body of the machine are tighty screwed

The atomization component must be fully tightened; otherwise, the machine will leak air
due to incomplete sealing, resulting in the inability to atomize essential oils.

Check if it is outside the working hours set by the Bluetooth App. For example, today
is Saturday, and the Bluetooth setting is Monday to Friday; or it is now 8 pm, and the
Bluetooth App setting is from 6 am to 6 pm.

ORIORNS;

Create a new schedule and save it.

[«

#% Using for a Period
Check if the machine is blocked. Place your ;"
finger on the air outlet to check for spray force. : M

E|/ Refer to the machine cleaning and maintenance
steps, clean the machine regularly. |
@ Check if there is more than 5% essential oil |
in the oil bottle.

M Add essential oils specifically designed for aroma
diffusers !

The fragrance is not strong enough.

E|/ Under normal circumstances, our machine can cover an area of 1000-1500 square feet. However,
you can enhance the fragrance by following the methods below.

M Choose high-concentration waterless essential oil ( recommendednot to exceed 85%)

M Re-select the gear button or open the app to reset a longer mist/work time.

M Place the machine near the air intake of the room, and the natural air flow will carry the subtle dry
fragrance throughout the space.

M Ensure that there's at least 3 feet of clearance above the diffuser so that nothing is blocking the air
from passing over the diffuser and dispersing scent in the room.

the assembled atomizing bottle and atomizing head onto the diffuser, then turn on the -
device and run it for 5-8 minutes (this step allows alcohol to pass through the atomization ~ Do not directly drip
system, thoroughly cleaning the precise pipes inside the atomizing head). essential oils into

. . L . the spray outlet.
After the cleaning run is complete, unscrew the atomizing bottle and atomizing head.

At this point, there may still be residual alcohol on them. Place them in a well-ventilated
area to allow the alcohol to dry and evaporate naturally. This step is crucial, as residual
alcohol may affect the scent and effectiveness of essential oils used subsequently.

Parameters

Product Name
Model

Power

Input DC 5V = 2A(Type-C)
Coverage 1500Sqft

Battery Capacity 10000mAh

Essential Oil Volume

Product Size ®124.5%405(mm)
N.Weight

Essential Oil Diffuser

servicefenfen@163.com
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@ Long press Light/Bluetooth Key (%

Bluetooth App Control

How to smoothly use the app to control your diffuser?

@ Click to power on/off. (©
(The switch indicator light turns on.)

for 3-5 seconds to enter/exit Bluetooth
mode (the light turns purple)

the App
e
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Our app [fragrant-art] is available on the App
Store. You can download it in the following ways:
1. Search for the app name in the app stores.
2. Scan the QR code attached to the diffuser.
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© Open APP (not connected)
Click on the search icon - automatically search for devices

Fragrant Art Fragrant Art

Searching ...
Please click the link to set up
your diffuser

> Diffuser 01
' N
( g Q Search /,‘ > Diffuser 02
-> Diffuser 03

O Introduction to the App Interface

Searcha_

Matching

Operating time o

Atomization o.

frequency weakens.

preview

Light setting o

________

Fragrant Art

Operate
----------- 40s
Pause
180s
S HEE |
FlHour > e ooss i
-1
[ o}
reset ©O)
(e} (e}
Reset Save

.0 Remarks &explain

----- #--=:-----0 Pause duration

_.-O Atomization frequency

gear

g - O Atomization frequency

is strengthened.

-0 Timed

shutdown

"0 Week

Operate Time: 15-180secs
Pause Time: 15-180secs
Timing: Th/4h/8h/24h

Schedule: Sunday to Saturday Kindly Note:

@ The atomization frequency of the diffuser can
be manually set by adjusting the operation
time (Operate) and pause time (Pause) to
control the concentration of the fragrance.
You can also use the preset atomization time
shortcuts (=) and (+) for quick settings.

Fragrant Art

# Diffuser 01>

Operate

180s

® |f you need to power off during working

— =

hours, please click the "power off" button
1 our > " in the App. Or Touch Button to Turn off
EEDEoED

©

® Touch and hold the button for 3-5 seconds
again to exit the purple light, which means
exiting Bluetooth mode.) The machine will
switch to the button mode

40s 3

® About App Setting , you can click here to explore more

Fragrant Art o Fragrant Art vor < Fragrant Art

% Diffuser 01> Ambient Light Settings

Op

" 40s
"~ 180s

— [ ==

1 Hour >

nn
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Breathing Light

his app is compatible with multiple aromatherapy diffuser models of our brand. If you have
purchased multiple diffusers, you can assign new names to each of them to avoid confusion
during use. For example, you can name them according to their placement locations (such as
living room, bedroom, etc.) or distinguish them by shape or color.

Lastly, if you have any suggestions or feedback about our app, please feel free to contact us

at any time.

Our brand email: IENEEENECETRE]1)
rr.
..
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FCC ID: 2BLZ8-V900S

This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

-This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.
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