
Safety Guide and General Warnings 

Before installing or using the product, it is crucial to carefully read and follow the instructions 

provided. Adhering to these safety precautions will help avoid the risks of fire, electric shock, 

and personal injury. Key safety guidelines include: 

• Always follow the installation instructions included with the product. 

• Never connect or use the product during a storm. Electrical or telephone network 

interference can cause malfunctions and electric shock. 

• If using the product for voice communication, be aware that acoustic shocks may occur in 

the connected telephone, and excessive sound pressure could result in hearing damage. 

• To prevent accidents or malfunctions, do not place any objects on the equipment. 

• Plastic bags included in the packaging can pose a suffocation hazard—keep them away 

from children. 

Environmental Requirements 

The product is designed for stationary use in office or residential environments with 

temperatures up to 40°C (104°F). Do not install the product in locations exposed to direct or 

excessive sunlight, or radiant heat. Ensure the product is placed in a way that allows for proper 

heat dissipation, leaving at least 10 cm of space around it. The product’s housing must not be 

covered. 

Do not install the product in damp or dusty environments. Ensure the product does not come into 

contact with water or other liquids, and avoid moisture or condensation inside the product. Never 

use the product near water sources such as bathtubs, sinks, washing machines, damp basements, 

or swimming pools. If liquid enters the product, immediately turn it off and unplug it from the 

electrical outlet. Continuing to use the product after liquid exposure may cause electric shock or 

fire. When moving the product from a cold to a warm environment, condensation may form on 

internal components. Allow the device to dry fully before using it again. 

Maintenance and Cleaning 

Before cleaning, always disconnect the device from the electrical network, and unplug all cables. 

Avoid using liquid cleaners, sprays, or chemicals that may damage the plastic components, 

including alcohol, benzene, thinners, or other flammable substances, as they can cause fire. To 

minimize the risk of electric shock, do not attempt to disassemble the product. Only qualified 

technicians should replace internal components. Opening the device or removing its casing can 

lead to malfunctions or expose users to electric shock. 

Electrical Power 

Only use the power supply provided with the product. Connect the power cable according to the 

installation instructions in this manual and the guidelines on the identification sticker of the 

power supply (voltage, current, frequency). Using power sources other than those recommended 



may lead to overheating, malfunction, or even cause electric shock or fire. Ensure that the power 

outlet is easily accessible and located close to the device for quick disconnection in case of an 

emergency. Avoid overloading power outlets and extension cords, as this increases the risk of 

fire and electric shock. 

In the event of any of the following, immediately disconnect the device from the power supply 

and contact your internet service provider: 

• If the power supply wire or connector is damaged; 

• If the device has come into contact with liquid, or if it has been exposed to rain, water, or 

moisture; 

• If the device is malfunctioning or exhibiting performance issues; 

• If the device has fallen or been physically damaged; 

• If any signs of overheating, burning smells, or smoke are present; 

• If small metal objects (e.g., pins or paperclips) have entered the device. 

The product is designed for indoor private use only. In certain environments, the use of wireless 

devices may be restricted by the facility owner or responsible representatives. If you are unsure 

about the regulations regarding the use of wireless devices in a particular facility (e.g., airports), 

it is advisable to obtain permission from the facility operator before using the product. Since the 

product emits radio signals, it should be operated at least 20 cm away from living organisms. 

KAONMEDIA disclaims all responsibility for non-compliance with installation site regulations, 

as well as for any radio interference caused by failure to adhere to national and local regulations. 

The product is compliant with the essential requirements of the European Parliament and 

Council’s Radio Equipment and Telecommunications Terminal Equipment (R&TTE) Directive, 

as well as the Ecodesign Directive 2009/125/EC for environmentally-conscious design. This 

certification confirms the product’s compliance with user safety, electromagnetic compatibility, 

proper radio frequency spectrum usage, and environmental impact reduction standards. 

 


