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• Read all instructions before using the appliance and retain for reference. 

• Handle with care and inspect regularly to ensure the product is in good working 
condition. 

• If this product, power supply cord or plug shows any sign of damage: stop use, unplug 
the product and contact Kogan.com support. 

• This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety. 

• This appliance is designed for consumer use: follow directions and use only as 
described. This appliance is intended to be used in household and similar applications, 
such as staff kitchen areas in shops, offices and other working environments, 
farmhouses, by clients in hotels, motels and other residential type environments and 
bed and breakfast type environments. 

• To protect against the risk of electrical shock, do not immerse the unit, cord or plug in 
water or other liquid. 

• Do not abuse, sit on or stand on the door or dish rack of the dishwasher. 

• Do not operate your dishwasher unless all enclosure panels are properly in place. 

• Open the door very carefully if the dishwasher is operating, there is a risk of water 
squirting out. 

• Do not place any heavy object on or stand on the door when it is open. The appliance 
could tip forward. 

• When loading items to be washed: 

o Locate sharp items so that they are not likely to damage the door seal 

o Warning: Knives and other utensils with sharp points must be loaded in the 
basket with their points down or placed in a horizontal position 

• Check that the detergent powder is empty after completion of the wash cycle. Do not 
wash plastic items unless they are marked dishwasher safe or the equivalent. 

• Use only detergent and rinse additives designed for an automatic dishwasher. Never 
use soap, laundry detergent or hand washing detergent in your dishwasher. 

• Children should be supervised to ensure that they do not play with the appliance. 

• The door should not be left open, since this could increase the risk of tripping. 

• During installation, the power supply must not be excessively or dangerously bent or 
flattened. 

• Do not tamper the controls. 

       SAFETY & WARNINGS 
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• The appliance is to be connected to the water mains using new hose sets and that old 
hose sets should not be reused. 

• The maximum number of place settings to be washed is 8. 

• The maximum permissible inlet water pressure is 1MPa and the minimum permissible 
inlet water pressure is 0.04MPa. 

• Unplug before cleaning the appliance. Use a soft cloth moistened with mild soap and 
then use a dry cloth to wipe it again. 

• Do not use with an extension cord unless necessary and if so, ensure it is suitably rated 
and handled safely. 

• Do not allow the power cord to be exposed to water, heat, direct sunlight or overhang 
where it can be pulled or otherwise be damaged or pose a hazard. 

• This appliance contains no user-serviceable parts. If it suffers any failure or damage, 
cease usage and contact help.Kogan.com for support after consulting the 
Troubleshooting section of this manual. 
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Step 1 
Switch on the appliance 

Press the Power switch button to switch on the appliance 
and open the door. 

Step 2 
Fill the detergent 
dispenser 

Compartment A 
With each wash cycle. 
Compartment B 
For programmes with pre-
wash only. 

Step 3 
Check the rinse aid level 

Mechanical indicator C 
Electric indicator on control panel. 

Step 4 
Load the baskets 

Scrape off any large amount of leftover food. Soften 
remnants of burnt food in pans and then load the baskets. 
It is not necessary to rinse the dishes under running water. 

Step 5 
Select a programme 

Close the door. Press the programme button until the 
selected programme lights up. 
(See the “Operation” section) 

Step 6 
Running the dishwasher 

Turn on the water tap and press the Start/Pause button. 
The machine will start working after about 10 seconds. 

Step 6a 
Changing the programme 

A running cycle can only be modified if it has been running 
for a short time. Otherwise the detergent may have 
already been released and the water already drained. If 
this is the case, the detergent dispenser must be refilled. 
Press the Start/Pause button and then press the 
programme button for more than 3 seconds to cancel the 
running programme. 
Select a new programme. 
Restart the dishwasher. 

       OVERVIEW 
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Step 6b 
Add forgotten dishes in 
the dishwasher. 

Press the Start/Pause button to stop the machine. 
Open the door. 
Add the forgotten dishes. 
Close the door, then press the Start/Pause button. The 
dishwasher will start running again. 
WARNING! Open the door carefully. Hot steam may 
escape when the door is opened! 

Step 6c 
If the appliance is 
switched off during a wash 
cycle. 

If the appliance is switched off during a wash cycle and 
when switching on again, please re-select the washing 
cycle. 

Step 7 
Switch off the appliance 

When the working cycle has finished, the buzzer of the 
dishwasher will sound 8 times, then stop. 
Turn off the appliance using the Power button. 
Since the appliance is standing by, it will power off 
automatically after 30 minutes without any operation. 

Step 8 
Turn off the water tap, 
unload the baskets 

Warning: Wait for few minutes (about 15 minutes) before 
unloading the dishwasher to avoid handling the dishes and 
utensils while they are still hot and more susceptible to 
break. They will also dry better. Unload the appliance, 
starting from the lower basket. 
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1 Detergent dispenser 5 Cup shelf 

2 Filter assembly 6 Basket 

3 Rinse aid dispenser 7 Inlet pipe connector 

4 Spray arms 8 Drainpipe connector 

Front view Back view 



8 

 

 

 

Position the appliance in the desired location. The back should rest against the wall behind 
it and the sides, along the adjacent cabinets or wall. The dishwasher is equipped with water 
supply and drain hoses that can be positioned to the left or right to facilitate installation. 

Cold water connection 

Connect the cold-water supply hose to a threaded ¾" connector and ensure that it is 
fastened tightly in place. If the water pipes are new or have not been used for an extended 
period of time, let the water run to make sure that the water is clear and free of impurities. If 
this precaution is not taken, there is a risk that the water inlet can get blocked and damage 
the appliance. 

 
 

 

 
 
  

       INSTALLATION 

Note: The top of the hose must 
be less than 750mm. 

Counter 

Front 

MAX 
750mm 

φ40mm 

Drainpipe 

Note: 

A and B in the image are alternate suitable positions for the drainage hose. 
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Drainage hose 

Insert the drainage hose into a drainpipe with a minimum diameter of 4cm or let it run into 
the sink, making sure to avoid bending or crimping it. The free end of the hose must be at a 
height less than 75cm and must not be immersed in water to avoid backflow. 

Pre-use checklist 

• Dishwasher is level and fixed properly. 

• Inlet valve is open. 

• Inlet hose connections are fully tightened and not leaking. 

• Wires are tightly connected. 

• Power is switched on. 

• Inlet and drain hoses are connected securely. 

• All packing materials and printings are removed from the dishwasher. 
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Before use, add rinse aid and detergent. 

Rinse aid dispenser 

The rinse aid is released during the final rinse to prevent water from forming droplets on 
dishes, which can leave spots and streaks. It also improves drying by allowing water to roll 
off the dishes. The dishwasher is designed to use liquid rinse aids. The rinse aid dispenser is 
located inside the door next to the detergent dispenser. To fill the dispenser, open the cap 
and pour the rinse aid into the dispenser until the level indicator turns completely black. The 
capacity of the rinse aid container is about 110ml. 

Rinse aid is automatically added during the last rinse, ensuring thorough rinsing and spot 
and streak free drying. 

WARNING: Only use branded rinse aid for dishwasher. Never fill the rinse aid dispenser with 
any other substance (e.g. dishwasher cleaning agent and liquid detergent). 

Fill gauge 

 

 Full 

 ¾ full 

 ½ full 

 ¼ full - Should refill to eliminate spotting 

 Empty 

       OPERATION 

C (Rinse aid indicator) 
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How to fill 

• To open the dispenser, turn the cap to the “open” (left) arrow and lift it out. Pour the 
rinse aid into the dispenser, do not overfill it. 

• Replace the cap by inserting it aligned with “open” arrow and turning it to the position 
marked by the “close” (right) arrow. 

• Be careful not to overfill the dispenser, because this could cause excessive foaming. 
 
 

Adjusting rinse aid dispenser 

The default setting of 4 is recommended, but the dial can be adjusted to use less rinse aid. 

 

 

Detergent 

One tablespoon of detergent is recommended in most cases, due to the dishwasher’s 
efficient function. 

  

Note: 

Clean up any rinse aid that is spilled during filling with an absorbent cloth to avoid 
excessive foaming during the next wash. Don’t forget to replace the cap before you close 
the dishwasher door. 

Push latch to open 
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Loading and usage recommendations 

• Consider buying utensils which are identified as dishwasher-proof. 

• To prevent damage, do not take glass and cutlery out of the dishwasher immediately 
after the programme has ended. 

• Load hollow items such as glasses, pans, etc., upside down to avoid water-collection. 

• Dishes and items of cutlery must not lie inside one over the other or cover each other. 
Glasses should not touch. 

• Load large items which are most difficult to clean into the basket. 

• Store knives blade-down and large knives horizontally. 

• Avoid overloading for best results and energy consumption. 

• Place objects in the dishwasher in following way: 

• Items such as cups, glasses, pots/pans, etc., should face down. 

• Curved items or those with recesses should be loaded at a slant so that water can run 
off. 

• All utensils are stacked securely and cannot tip over. 

• All utensils are properly placed, so that the spray arms can rotate freely during washing. 
 

Not suitable Limited suitability 

• Cutlery with wooden or mother-of-
pearl handles 

• Plastic items which are not heat-
resistant 

• Old cutlery with glued parts which are 
not heat-resistant 

• Bonded cutlery or dishes 

• Pewter or copper items 

• Crystal glassware 

• Steel items vulnerable to rusting 

• Wooden platters 

• Items made from synthetic fibres 

• Some types of glasses can become 
dull after a large number of washes 

• Silver and aluminium parts have a 
tendency to discolour during washing 

• Glazed patterns may fade if machine-
washed frequently 

 

Note: 

Very small items should not be washed in the dishwasher, as they could easily fall out of 
the basket. 
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2. Lower basket 1. Upper basket 

Down shelf 

Up shelf 

Dinner plates Dessert dishes Glasses 

Cups 

Saucers Soup plates 

Down shelf 

Up shelf 
IN 

IN 

Soup spoons Teaspoons 

Forks Dessert spoons 
Knives 
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Wash programmes 

Program 
Cycle selection� 

information 
Description of 

cycle 
Detergent 
pre/main 

Running 
time (min) 

Energy 
(kWh) 

Water 
(l) 

Rinse 

aid 

 

Intensive 

For heaviest 
soiled 
crockery, 
soiled pots, 
pans, dishes, 
etc., with dried 
on soiling. 

Pre-wash 
(50°C) 
Wash (65°C) 
Rinse 
Rinse 
Rinse (70°C) 
Drying 

5/20g 
(or 1 
piece) 

155 1.25 12 Yes 

 

Heavy 

For heavily 
soiled loads, 
such as pots, 
plates, glasses 
and lightly 
soiled pans. 

Pre-
wash(45°C) 
Wash (60°C) 
Rinse 
Rinse (68°C) 
Drying 

5/20g 150 1.05 12 Yes 

 

This is a 
standard 
program. It is 
suitable to 
clean 
normally 
soiled 
tableware and 
it is the most 
efficient 
programme in 
terms of its 
combined 
energy and 
water 
consumption 
for that type 
of tableware. 

Pre-wash 
Wash (50°C) 
Rinse (50°C) 
Drying 

5/20g 160 1.05 9.2 Yes 
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Glass 

For lightly 
soiled loads, 
such as 
glasses, 
crystals and 
fine china. 

Pre-wash 
Wash (45°C) 
Rinse 
Rinse (60°C) 
Drying 

5/20g 95 0.7 12 Yes 

 

90 min 

For lightly 
soiled crockery 
and glass. 

Wash(55°C) 
Wash(65°C) 
Rinse(68°C) 
Drying 

25g 90 1.15 10 Yes 

 

Rapid 

A short wash 
for lightly 
soiled loads 
and quick 
wash. 

Wash (45°C) 
Rinse 
Rinse (55°C) 

15g 35 0.52 7 No 

 

To Turn On 

• Remove the basket and add detergent. 

• Insert the power plug into the socket. The power supply is 220-240VAC, 50 HZ and the 
specification of socket is 10A, 250VAC. Ensure that the water supply is turned on to full 
pressure. 

• Use the programme button to set the desired programme. 

• Press the Start/Pause button to begin the cycle. 

NOTE:  

• To add an item mid-cycle, press Start/Pause button and open the door slightly to 
interrupt the washing cycle. 

• To modify the set programme, press Start/Pause button and then press and hold the 
Programme button for 3 seconds to put it into standby. 

• If the cycle is paused, the progrmme indicator stops blinking and the dishwasher will 
beep every minute until it is restarted. 
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General Maintenance 

• After every wash, turn off the water supply to the appliance and leave the door slightly 
open so that moisture and odours are not trapped inside. 

• Before cleaning or performing maintenance, always remove the plug from the socket. 

• To clean the exterior and rubber parts of the dishwasher, do not use solvents or 
abrasive cleaning products. 

• Use only a cloth with warm soapy water. 

• To remove spots or stains from the surface of the interior, use a cloth dampened with 
water with a little vinegar or a cleaning product made specifically for dishwashers. 

• If the dishwasher will not be used for a long time, it is recommended to run a wash 
cycle with the dishwasher empty, remove the power plug, turn off the water supply and 
leave the door of the appliance slightly open. This will help the door seals to last long 
and prevent odours from forming within the appliance. 

• If the dishwasher must be moved, try to keep it in the vertical position. If absolutely 
necessary, it can be positioned on its back. 

• One of the factors that cause odours to form inside the dishwasher is food that remains 
trapped in the seals. Periodic cleaning with a damp sponge will prevent this from 
occurring. 

Door 

Clean with a soft, warm, damp cloth. 

 

      CLEANING & CARE 



17 

Filter 

The filter assembly comprises the Main Filter (A), Fine Filter (B) and Coarse Filter (C). 

To disassemble 

Step 1 

Rotate filter assembly and lift upwards. 

 

 

 
Step 2 
Remove parts B and C from the filter assembly A. 

 

 
Step 3 
With the filter is disassembled, clean gently using a cleaning brush. 

 

 
 

 

Open 

Note: 
 Follow the above steps in reverse to reassemble. 
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Spray arms 

 

 

 

• To remove the upper spray arm, hold the nut; rotate the arm clockwise to remove it. 

• To remove the lower spray arm, pull out the spray arm upward. 

• Wash the arms in soapy and warm water and use a soft brush to clean the jets. 
Replace them after rinsing thoroughly. 

 
   

  

Open 
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Issue Possible cause Steps to resolve 

Dishwasher not 
starting 

Circuit breaker tripped. 
Reset, remove other devices from 
circuit. 

Power supply not turned on. 
Ensure power plug is inserted 
securely and dishwasher turned 
on. 

Door not firmly closed. Close, ensure door latches. 

Water not 
pumped from 
dishwasher 

Kink in drain hose. Check drain hose. 

Filter clogged. Check coarse filter. 

Kitchen sink clogged. 
Check kitchen sink plumbing 
supply. 

Foaming/suds 

Improper detergent. 

Use dishwasher-appropriate 
detergent. 
If foaming occurs, open and 
allow suds to evaporate, add 3-4 
litres of water, start any wash 
cycle to flush and drain. 

Rinse aid spilled. 
Wipe up spilled rinse aid 
immediately. 

Stained interior Detergent with colorant used. Change detergent. 

White residue on 
inside surface Hardwater minerals. 

Wash dishwasher wearing rubber 
gloves and use damp sponge 
with dishwasher detergent. 

  

        TROUBLESHOOTING 
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Rust stains on 
cutlery 

Affected items not rust-
resistant. Do not wash these in dishwasher. 

Dishwasher salt used; 
programme not run. 

If using dishwasher salt, only run 
basic Quick Wash programme. 

Lid is loose. Check and secure lid. 

Knocking noise 
in wash cabinet 

Spray arm knocking against 
basket. Pause programme and readjust. 

Rattling noise Crockery items insecure. Pause programme and readjust. 

Knocking noise 
in water pipe 

On-site installation or piping 
cross-section. Contact plumber. 

Dishes not clean 

Dishes not loaded correctly 
See notes on “Loading” in 
Operation. 

Cleaning programme 
insufficient. Set more powerful programme. 

Insufficient detergent. 
Use more detergent or change 
detergent used. 

Items are blocking the path of 
spray arms. Rearrange items or reduce load. 

Filter in base of wash cabinet 
unclean or incorrectly fitted. Clean/refit the filter combination. 

Spray arm blocked. Clean spray arms. 

Cloudiness on 
glassware 

Soft water or too much 
detergent. 

Use less detergent if you have 
soft water. 
Use a short cycle to clean 
glassware. 

Black or grey 
marks on dishes 

Aluminium utensils have 
rubbed against dishes. 

Use mild abrasive cleaner to 
remove marks. 
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Detergent left in 
dispenser 

Dishes blocking detergent 
cups. Re-load dishes. 

Dishes not drying 

Loaded incorrectly. Re-load dishes. 

Too little rinse aid. 
Refill rinse aid dispenser or add 
more. 

Dishes removed too soon. 

Allow dishes to cool after 
washing is finished. 
Open door slightly to allow 
steam to escape. 

Incorrect programme selection. Make an alternate selection. 

Cutlery has low-quality 
coating. 

Cutlery or dishes of this type are 
not suitable for dishwasher. 

 
 

Codes Meaning Possible causes 

“Rapid” light flickering Water inlet malfunction. 
Tap not opened, water intake 
restricted or water pressure is 
too low. 

“Rapid” and “90min” 
light flickering 

Not reaching required 
temperature. Heating element malfunction. 

“Glass” light flickering Overflow. Dishwasher leak. 
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Need more information? 

We hope that this user guide has given you 
the assistance needed for a simple set-up. 

For the most up-to-date guide for your product, 
as well as any additional assistance you may require, 

head online to help.kogan.com 

 

 

 

 


