
APP “Lufitcode” Setting Guide 

How to make the Watch works properly and no disconnect? 

1.Pls make sure the software version of your smart phone is over Android 5.0 or iOS9.0 

or above, and Bluetooth 4.0 or above. 

2.Pls check whether the Watch was connected to another phone or not, swipe down 

the Watch face and check icon "BLE" is green or gray. If green color, it means Watch 

was connected with other phones, please unbind it first. 

 
3.Please do not connect watch by smartphone's Bluetooth, or else your watch will not 

connect to app and many features of the watch may not work properly. If you have 

connected by Bluetooth already, please forget the device first and connect by app 

again. 

4.Pls make sure you have enabled the Bluetooth function and GPS Location of your 

phone turn on. (we recommend you to exit all of other APP and reopen). And then you 

should "ADD DEVICE" from app, not Bluetooth setting. 

 

5.There is no barrier between the Watch and your smartphone. While connecting, pls 

place them together. The normal direct line is 10meters and barrier-free. 

6.Please charge in time when the watch is in low battery power. When its battery is 

lower than 10%, the Bluetooth function will be turned off. 

 

7.Make sure the watch screen is on when the mobile phone APP is searching Bluetooth 

device. When the watch screen lights up, the Bluetooth of the watch will send a 30s 

broadcast signal, and the watch will reconnects within 30s. 

 

8.If above steps still not works, please swipe down the watch--Settings--Reset--Turn 

off. Delete app on your smartphone and Turn off your phone and Restart. (If iphone, 

pls ignore the phone settings---Bluetooth----"SmartWatch") 

 

9.Pls reinstall App "Lufitcode", ①always ALLOW app to acquire phone's info, ②set 

background running permission, ③ignore battery saving  ④set the app to APP 

whitelist. PLEASE carefully check our background setting video of Samsung phones. 

Here is video link:  

https://www.amazon.com/vdp/041da12492fb46a9b307137f041621ba?product=B095C

38BCB 



 

 

For Android phones: Android 5.0 and bluetooth 4.0 or above        

Search“Lufitcode” in GooglePlay or Huawei store or Scan QR code in user manual 

 

1. Permission Setting: 

①Turn on Bluetooth  

①Agree APP Privacy and User Agreement  

①Allow “Lufitcode” to use Location Permission (Android 6.0 or above system should turn 

on GPS). 

Note: Not allow location may cause matter on Disfunction such as weather update or else. 

 

 

2. Connect with Watch 

①Open smartphone Bluetooth in APP Add device  

①Search “SmartWatch”  

①Connect with “SmartWatch” 

 

 

3. APP Keep Running Permission: 

A. Confirm that your device is running Android 5.0, IOS10.0 or above, with Bluetooth 4.0 

or above support. 

B. GPS should be turned on for devices running Android 6.0 or above. 

C. When Reinstalled APP, and its app background running permission should be set 

again. 

①Do Not turn on battery saving for this app  

①Ignore battery saving  

①Set “Lufitcode” auto background keep running  

①Set APP to white list  

Note: Keep APP background running Always Or Never Stop. Otherwise your watch may 

disconnect or resetting.                                                            

 

 

4. Notification Permission: 

①Allow APP read contact permissions  

①Allow read call records  

①Allow APP acquire Camera and Video usage  

①Always Allow make calls and get mobile information  

①Allow APP read and write photoes and files  

①Enable notification---Enable notification permission,allow “Lufitcode” read all 

notifications 

Note: Not Allow APP some usage may cause missing message. The watch’s notifications 

are always sync with smartphone notification on its homepage.                          



  

 

5. Network Access 

①Allow “Lufitcode” use network access, so you can get Weather update on your watch. 

 

For iPhone:  IOS 9.0 and bluetooth 4.0 or above              

Search “Lufitcode” in APP store  or Scan QR code in user manual 

 

1. Permission Setting: 

①Allow APP use bluetooth access  

①Allow APP to use your location--always use in app 

①Allow “Lufitcode” send notifiation   

①Agree APP Privacy and User Agreement 

 

2. Bluetooth Pair Request: 

Turn on Bluetooth and Click “Call pairing”  

 

3.  Network Access 

①Allow “Lufitcode” use network access, so you can get Weather update on your watch. 

 

 

Bluetooth Calling Settings                                    

①Turn on watch---Calling pairing 

①Smartphone settings---Bluetooth settings---Search “Call Watch”--- 

Connect (Watch shows “Pair Successful”) 

①App---Device (watch icon)---Frequent contacts---Add + contacts,  

synchronous data with watch 

①You can see contacts in your watch and make or answer calls from watch.  

 

Important:                                                    

1. The maximum Bluetooth distance between watch and device is 8-10meters. 

If the watch is beyond the distance,may cause disconnection. 

2. NOT set app background keep running permission may cause disconnect 

or resetting. 

3. NOT installed the newest APP version may cause sleep monitor / weather 

data missing. 

Hey, 

Please feel free to contact us if any issues about operation. We will 

reply within 24hours. Thank you.  


