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Listed below is the field repairable models for the 2014 model year:

49PFL4609/F7
49PFL4909/F7
50PFL4909/F7
55PFL4609/F7
58PFL4609/F7
58PFL4909/F7

All of the sets in this model year are full HD. They all have internet connectivity, both wired
and wireless.

Set connections:

Connectivity

* AV 1: Shared audio L/R in, CVBS/YPbPr

* Audio Output - Digital: Coaxial (cinch)

* Other connections: Ethernet, Headphone out, PC-In
VGA, Wi-Fi(built-in)

» USB: USB

* HDMI 1: HDMI, Shared audio L/R in

* HDMI 2: HDMI, Shared audio L/R in

* HDMI 3: HDMI, Shared audio L/R in

* EasyLink (HDMI-CEC): One touch play, Power
status, System info (menu language), Remote control
pass-through, System audio control, System standby

rear connectors side connectors
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EQUALIZER
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DIGITAL OUTPUT FORMAT BITSTREAM/PCM
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DIGITAL RIGHTS MGMT
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FIGURE 1 - CUSTOMER MENU
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FORMAT > W-LAN CONFIRMATION MENU
MAIN
OPTIONS N
062596INFO SERVICE > USB CONFIRMATION MENU
MENU
BACK > CONTROL PANEL CONFIRMATION MENU
INFO. > INITILIAZE
IF NG, PRESS BACK FILLOWED BY PREV CH
VOL DOWN PRESS BACK KEY - CONFIRM ALL BUTTONS
THEN PRESS INFO TO INITIALIZE
@ UNPLUG THE TV TO RESTART
DEBUGGING
MESSAGES TEST MODES
MENUBUTTON  STATIC DISPLAY
TO EXIT PRESS THE CURSOR LEFT
FOLLOWED BY CURSOR RIGHT
LEFTCURSOR  CONSTANT COLOR CHANGE
TO EXIT, PRESS CURSOR UP FOLLOWED BY
CURSOR DOWN
VOL DOWN
OPTION
CODES
VOL DOWN
USE PREVIOUS CHANNEL TO RETURN
TOTHE MAIN MENU
DRIVE EXCEPT INITIALIZE NG
N\
PRESS 1 FOR HDR
PRESS 2 FOR HDG
PRESS 3 FOR HDB
PRERS 5 FORMDG /
PRESZ R FOR MDB USE THE CH UP/DW TO ADJUST
PRESS 7 FOR LDR
PRESS 8 FOR LDG
PRESS 9 FOR LDB
PRESS O TO VIEW ALL

FIGURE 2 - SERVICE MODE

Service mode (Figure 2)

To enter the service mode, press 0 6 2 5 9 6 Info on the customer remote. To put the set
back in an out of box condition, press the info button while in the main service menu.
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Philips screen diversity and option codes.

To enter the screen diversity code, press 0 6 2 5 9 8 Menu folled by the screen code. The
set will turn off when the code has been entered correctly.

The option codes are entering in the service mode.

Model SN Funai Model Screen code Code 1 Code2 Code 3 Code 4 Code 5 Code 6 Code 7 Code 8 Code 9 Code 10
19PFL4508/F7 DS1 A41IN2UH NA
24PFL4508/F7 ME1 A31L2UT NA
28PFL4609/F7 ME1 A4DSAUT
28PFL4909/F7 ME1 A4DS2UT 19 000 049 000 000 032 080 000 000 000 000
29PFL4508/F7 ME1 A31M2UT NA
32HFL4664S/F7 ME1 A31FZUT NA
32PFL4508/F7 ME1 A31F2UT NA
32PFL4508/F7 ME2 A31FKUT NA
32PFL4609/F7 ME1 A4DFAUT 20 000 050 001 000 033 080 000 000 000 006
32PFL4909/F7 ME1 A4DF2UT 20 000 050 000 000 032 080 000 000 000 001
39HFL3684S/F7 DS1 A3ATZUH NA
39HFL5784D/F7 DS1 A37TYUH 21 000 057 015 024 063 080 000 000 000 002
39HFL5784L/F7 DS1 A37TZUH 21 000 057 015 024 063 081 000 000 000 003
39PFL2708/F7 DS1 A31T2UH NA
39PFL2708/F7 DS2 A31TCUH NA
40FPL4609/F7 ME1 A4DPAUT 21 000 051 001 000 033 064 000 000 000 007
40PFL1708/F7 DS1 A3APAUH NA
40PFL4609/F7 ME2 A4DPDUT 21 000 051 001 000 033 064 000 000 000 007
40PFL4609/F7 ME3 A4ADPGUT 21 000 051 001 000 033 064 000 000 000 007
40PFL4609/F7 ME4 A4D2BUT 30 000 061 001 000 033 064 000 000 000 007
40PFL4706/F7 DS1 Al1P4UH 14 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 DS2 Al1P6UH 18 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 DS3 Al1P7UH 17 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 XAl Al1P9MZ 15 129 002 000 000 000 001 000 000 000 000
40PFL4708/F7 DS1 A31P2UH NA
40PFL4708/F7 DS2 A31PBUH NA
40PFL5706/F7 DS1 A17P5UH 24 145 020 000 000 000 003 000 000 000 000
40PFL5706/F7 XAl A17POMZ 25 145 021 000 000 000 004 000 000 000 000
42HFL5784D/F7 DS1 A37HYUH 26 000 058 015 024 063 064 000 000 000 004
42HFL5784L/IF7 DS1 A37HZUH 26 000 058 015 024 063 065 000 000 000 005
43PFL4609/F7 DS1 A4DVAUH 30 000 048 001 000 033 064 000 001 000 031
43PFL4909/F7 DS2 A4DV2UH 34 000 048 000 000 032 064 000 001 000 030
46HFL5784L/F7 DS1 A37QZUH 27 000 059 015 024 063 001 000 000 000 006
46HFL5784L/F7 DS2 A37QWUH 25 000 059 015 024 063 001 000 000 000 006
46PFL3608/F7 DS1 A37QAUH 14 000 052 003 000 000 000 000 000 000 011
46PFL3608/F7 DS2 A37QCUH 19 000 052 003 000 033 000 000 000 000 011
46PFL3608/F7 A DS3 A37QFUH 26 000 056 001 000 033 064 000 000 000 019
46PFL3708/F7 DS1 A3AQ2UH NA
46PFL4T706/F7 VM1 A11Q5UzZ 15 129 002 000 000 000 001 000 000 000 000
46PFL4T706/F7 XAl A11Q6UZ 16 129 035 000 000 000 002 000 000 000 000
46PFL5706/F7 VM1 A17Q8UZ 25 145 021 000 000 000 004 000 000 000 000
49PFL4609/F7 DS1 A4D17UH 22 000 052 000 000 032 064 000 000 000 003
49PFL4909/F7 DS2 A4D1FUH 22 000 052 001 000 033 064 000 000 000 008
50PFL3708/F7 DS1 A3AUDUH NA
50PFL3708/F7 DS2 A3AU2UH NA
50PFL3908/F7 DS1 A37UOUH 15 000 053 001 000 032 000 000 000 000 004
50PFL3908/F7 DS2 A37UCUH 19 000 052 003 000 033 000 000 000 000 011
50PFL4909/F7 DS1 A4DU2UH 25 000 055 000 000 032 064 000 000 000 018
50PFL4909/F7 DS2 A4DUEUH
55PFL3907/F7 DS1 A17RHUH 27 145 022 000 000 000 023 000 000 000 000
55PFL4609/F7 DS1 A4DREUH 23 000 053 001 000 033 064 000 000 000 009
55PFL4609/F7 DS2 A4DRGUH 36 000 053 001 000 033 064 000 000 000 009
55PFL4609/F7 DS3 A4DRLUH
55PFL4706/F7 VM1 A11R5UD 16 129 035 000 000 000 002 000 000 000 000
55PFL4706/F7 XAl A11R6MA 24 145 020 000 000 000 003 000 000 000 000
55PFL4706/F7 DS1 A11R9UH 24 145 020 000 000 000 003 000 000 000 000
55PFL4909/F7 DS1 A4DR2UH 23 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS2 A4DRBUH 23 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS3 A4DRFUH 36 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS4 A4DRKUH
55PFL5706/F7 VM1 Al7R8UZ 26 145 022 000 000 000 005 000 000 000 000
55PFL5706/F7 DS1 A17R9UH 27 145 022 000 000 000 023 000 000 000 000
55PFL5706/F7 XAl A17RAMZ 27 145 022 000 000 000 023 000 000 000 000
58PFL4609/F7 DS1 A4D5AUH 24 000 054 001 000 033 064 000 000 000 017
58PFL4909/F7 DS2 A4D52UH 24 000 054 000 000 032 064 000 000 000 014
65PFL4909/F7 DS1 A4D8BAUH 27 000 057 004 000 032 064 000 000 000 022
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FIGURE 3 - AV INPUTS
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FIGURE 7 - LED DRIVE



TT abed

1O3INNODHILNI ONIHIM TIVNNVYIA - 8 34NOIH

REAR

SIDE

SP3801 SP3802

SPERKER SPEAKER

L-CH R-CH
CL3801

COMPONENT
-Y/VIDEO-IN

COMPONENT
-Pb-IN

COMPONENT
N

AUDIO(L) -IN

AUDIO(R) -IN

N N N N

DIGITAL
AUDIO-OUT
(COAXIAL)

ETHERNET
JACK

HDMI-
CONNECTOR-1

HDMI-
CONNECTOR-2

HDMI-
CONNECTOR-3

PC-RGB-IN

USB JACK

HEADPHONE
JACK

TUNER UNIT

WIRELESS
LAN MODULE

CN3801 CN3105
1
9
DIGITAL MAIN CBA CN3601
1
23
CN3906
1
51

CN4052 CN4051 CN4001
S 1 1
e TR SENSOR CBA Craost FUNCTION CBA
1 2 2
AC CORD
Acveor
CN501
1
CL501
POWER SUPPLY CBA
23
CN1101 CN1301
1 2
CL3013

LCD PANEL ASSEMBLY




1O3INNODHILNI ONIHIM d37IvVL3d - 6 3dNOId

21 abed

TUNER

DIGITAL MAIN

8§8§8 VGA

(© COMPONENT YMVIDEOIN
© coMPONENTFD

© COMPONENTPr

© oL
© AUDORIN

@© ormALAUDIOOUT
COAXIAL
ETHERNET JACK

USB JACK

HDMIL
HDMI2

HDMI3

100 0[O

1w 9 I
2 W 8
3 GND 7 LIGHT
R SENSOR
4 KEVINL 6
ol 5 REMOTE 5 |,
g 6 LDl 4 g
1o g o l FUNCTION KEYS
8 PONsS 2 sl |
3|
s _aw : IR BOARD 3 FUNCTION BOARD
— 2 NU 1
2 NU 2
21 PROTECT3 3
20 RESET 4
19 BACKLIGHT SW. S POWER SUPPLY % ;q:
18 P-ON-H2 6
17 BACKLIGHT ADJ 7
16 AL+33V 8
15 GND 9
14 GND 10
13 GND 1
12 GND. 2
gl u GND B |
&l GND u |2
9 AMP+13V 15
8 AMP+13V 16
7 AMP+13V 17
6 AMP+13V 18
5 GND. 19
4 P-ON+21V. 20
3 P-ON+21V 21
2 P-ON+21V 2
1 P-ON+21V 2
CN1201 CN1101 CN1401
— 1 su+ |~ | < |~ |~
2 s [(]
g 3 SPR)- .
5[4 spe 3 3 3|8 &
L ABEEE El gl 8
B EE = =l =
2 LVDS TOPANEL PAN EL
g




How to obtain Philips service information.

Philips service information if provided through a link on the Encompass website.
Authorized service centers can log on using their Encompass login and password.
Technicians and non-authorized service centers can log on using a read only account.
The link is: www.encompassparts.com/pnfusa

Log on: 115549

Password: PHILIPS

Enter the login and password.

@ Citrix Access Gateway EF Self Service Portal

Powered By

‘@ Encompass’

Parts Distribution

Login ID
|115549
Password

P&F USA, Inc. and Encompass Parts Distribution Form
Strategic Partnership

In 2009, P&F USA, Inc. will be supporting field service for all LCD televisions 32"
and above for Philips, Magnavox, Sylvania, and Emerson, as well as select 2008
models, In addition P&F USA, Inc. will be supporting 2009 LCD televisions under
32", additionally P&F will support 2009 Philips ¥ideo products, i.e.; D¥D, Blue-Ray

Click on MYACCOUNT:

35 Supply Chain Solutions, Ine. [US]|[HHps: /fwwiw . encompassparts.com

Citrix Access Gateway EF Self Service Portal

'@ > EHCOI'npass'M BO0.432.8542 (Live Help  Gurrency USD  Language Welcome &0

ContactUs  Country BE ' gppich v | Philips Research (115549) =

Supply Chain Solutions, Inc.

HOME PARTS MY ACCOUNT ABOUT LS NEWS HELP CONTACT US
Quick Part Search - 3
We are Sony authorized for parts and accessories
Search by

Fart Mumber or Keyword

Search by Model Number

GO
ENCOMPASS - OUR GOAL IS TO BE YOUR PREMIER SOURCE FOR PARTS & ACCESSORIES
Search Type We are a leading supplier of original replacement parts, specializing in consumer electronics, appliance, HVAC,

Page 13



Click on servicer information:

c Encompass Supply Chain Solutions, Inc. [US]|https: /fwww.encompassparts.com/app/ Pwiwizmst =WEB ACCOUNT HOME

i pEF PEF App-Suite @ Cikrix Access Gateway &SF Self Service Portal

e ™
r{ﬁ%’\ > Encompass 800.432.8542 [ Live Help Currency USD  Language
e ContactlUs  Country, BS English ¥ | Philips Research

Supply Chain Solutions, Inc.

HOME PARTS MY ACCOUNT ABOUTUS NEWS HELP CONTA
Quick Part Search My Account
Search by Find an order or invoice based on | PO/ Claim MNumber ¥ Search
Fart Mumber or Keyword

@ Tools
o Batch Order Entry

o Top Movers
* e Semicer Information - Links and information for authorized servicers

o Reports
o Back Order

Search by Model Mumber

o Open Orders

o LUnpaid Invaices
Account Search

o Al Orders & Invoices
Search Type e Dashhboard

o Status

PO / Claim Number ¥ Shipping Manifest

Click on Product Support:

3 Supply Chain Solutions, Ine. [US]|https: /fwwew encompassparts.com/app,/ Pwwizrm st =WEB SERY ICER. INFO

itrix Access Gateway  EF Self Service Portal

— ™
"ﬁ‘)‘El’lCOII’lpaSS B00.432.8542 ( Live Help  Currency: USD Language Welcome ¥
e ContactUs  Country: B £pyiish v | Philips Research (115548) =
Supply Chain Solutions, Inc.

HOME PARTS MY ACCOUNT ABOUTUS NEWS HELP CONTACT US

Quick Part Search Servicer Information

Search by Manufacturer Account Number Lewvel Information
Part humber or Keyword 47504 Product Support
Supported Models
Search by Model BMumber Warranty Claims
pH".I ps Service Request Tool
ASCD Process Booklet- How to Guide

m Terms and Caonditions - USA

Terms and Conditions - Canada

m TechnicaISL_lppon Reguest
You will need to re-enter the login and password:

PHILIPS

Fowered by Encompass Supply Chain Solutions, Inc.

Philips Product Support

Please uze your Encompass credentials on the right to login to Philips Product Support.
Encompass Account Mumber

115543

Encompass Password
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Enter the model or chassis number:

pH I ll ps E United States ¥ || English (US) v

‘ ﬂ I‘ II} Servicer Network Support |

You Are Here: Product Selector

Plzase enter a Model number or Chassis number.

ALL PRODUCTS (EXCEPT TELEYISION):
Simply enter the model number or partial model number and click on the arrow at the right of
the field to see the service information.

TELEYISION:

1. Enter the model or chassis number,
2. Select the correct chassis or model when a selection list is presented,
3. Check out the Service Infarmation/docurnents presented.

Model or chassis number || | n

Click vieiw to download the service manual or style guide. The style guide has model specific
information.

pH I ll ps 5 Urited States ¥ || English (US)

‘ ﬂ [‘ IL Servicer Network Support

You Are Here: Product Selector - Search results = Product

Philips 4000 series LED-LCD TY 49PFL4609 49" classfpo

49PFL4609/F7

Selected ModelfChassis

Servicer network
information

. Search all documents for this product:
+ Service documents

b Call esnter tips |Enterkeywords = ¥ only English (US)

* Product support

b Getting started Service documents [y Print this page

Documentation
i“ Service manual, English {US)

POF file (.35 MB), 2014-10-21
plia_22_sm_aen_102114 .pdf

Frequently asked
questions

¥ Product registration

b Software & drivers Service Style Guide

¥ Product information T Service Style Guide, English (US)
FOF file (1.47 MY, 2014-10-21
plld_22_ sg_aen_102114.pdf

b Parts & accessories
b Warranty Terms
b Service Contracts

P Warranty Terms
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