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TV REPAIR

 



Listed below is the field repairable models for the 2014 model year:

49PFL4609/F7
49PFL4909/F7
50PFL4909/F7
55PFL4609/F7
58PFL4609/F7
58PFL4909/F7

All of the sets in this model year are full HD.  They all have internet connectivity, both wired
and wireless.

Set connections:
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SETTING ASSISTANT
PICTURE
SOUND
FEATURES
INSTALLATION
SOFTWARE

AUTO PICTURE
BACKLIGHT
CONTRAST
BRIGHTNESS
COLOR
TINT
SHARPNESS
ADVANCED SETTINGS COLOR ALIGNMENT

NOISE REDUCTION
LIGHT SENSOR
BLACK STRETCH
DYNAMIC CONTRAST
GAMMA
120PMR
MPEG ARTIFACT REDUCTION
COLOR ENHANCEMENT
CUSTOM COLOR MANAGMENT
FILM MODE

AUTO SOUND
EQUALIZER
BALANCE
DTS TRUSURROUND
AUTO VOLUME LEVELING
TV SPEAKERS
HEADPHONE VOLUME
DIGITAL OUTPUT FORMAT
DELTA VOLUME

CAPTION SETTINGS
SLEEP TIMER
CHILD LOCK
CHANGE PIN

LANGUAGE
CHANNELS
PREFERENCES
NETWORK
RESTORE DEFAULT SETTINGS

SOFTWARE INFORMATION
SOFTWARE UPDATE
AUTOMATICALLY CHECK FOR UPDATES
NETFLIX DEACTIVATION
NETFLIX ESN
VUDU DEACTIVATION
YOUTUBE DEACTIVATION
DIGITAL RIGHTS MGMT
LICENSE
WIRELESS CONNECT CODE

PERSONAL
STANDARD
VIDID
SPORTS
MOVIE
GAME
ENERGY SAVING
INTERNET VIDEO

PERSONAL
STANDARD
VIDID
SPORTS
MOVIE
MUSIC
NEWS

ON/OFF
OFF/ON
ON/OFF

BITSTREAM/PCM

FIGURE 1 - CUSTOMER MENU
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0 6 2 5 9 6 INFO

VOL DOWN

VOL DOWN

DRIVE

VOL DOWN

PRESS 1 FOR HDR 
PRESS 2 FOR HDG
PRESS 3 FOR HDB
PRESS 4 FOR MDR
PRESS 5 FOR MDG
PRESS 6 FOR MDB
PRESS 7 FOR LDR
PRESS 8 FOR LDG
PRESS 9 FOR LDB
PRESS 0 TO VIEW ALL

USE THE CH UP/DW TO ADJUST

FORMAT W-LAN CONFIRMATION MENU

OPTIONS
USB CONFIRMATION MENU

BACK
CONTROL PANEL CONFIRMATION MENU

INFO
INITILIAZE
IF NG, PRESS BACK FILLOWED BY PREV CH
PRESS BACK KEY - CONFIRM ALL BUTTONS
THEN PRESS INFO TO INITIALIZE
UNPLUG THE TV TO RESTART

USE PREVIOUS CHANNEL TO RETURN
TO THE MAIN MENU 
EXCEPT INITIALIZE NG

TEST MODES

MENU BUTTON          STATIC DISPLAY
TO EXIT PRESS THE CURSOR LEFT
FOLLOWED BY CURSOR RIGHT

LEFT CURSOR          CONSTANT COLOR CHANGE
TO EXIT, PRESS CURSOR UP FOLLOWED BY
CURSOR DOWN

MAIN
SERVICE
MENU

DEBUGGING
MESSAGES

OPTION
CODES

FIGURE 2 - SERVICE MODE

Service mode (Figure 2)

To enter the service mode, press 0 6 2 5 9 6 Info on the customer remote.   To put the set
back in an out of box condition, press the info button while in the main service menu.  
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Model SN Funai Model Screen code Code 1 Code2 Code 3 Code 4 Code 5 Code 6 Code 7 Code 8  Code 9 Code 10
19PFL4508/F7 DS1 A41N2UH NA 
24PFL4508/F7 ME1 A31L2UT NA 
28PFL4609/F7 ME1 A4DSAUT
28PFL4909/F7 ME1 A4DS2UT 19 000 049 000 000 032 080 000 000 000 000
29PFL4508/F7 ME1 A31M2UT NA 

32HFL4664S/F7 ME1 A31FZUT NA 
32PFL4508/F7 ME1 A31F2UT NA 
32PFL4508/F7 ME2 A31FKUT NA 
32PFL4609/F7 ME1 A4DFAUT 20 000 050 001 000 033 080 000 000 000 006
32PFL4909/F7 ME1 A4DF2UT 20 000 050 000 000 032 080 000 000 000 001

39HFL3684S/F7 DS1 A3ATZUH NA 
39HFL5784D/F7 DS1 A37TYUH 21 000 057 015 024 063 080 000 000 000 002
39HFL5784L/F7 DS1 A37TZUH 21 000 057 015 024 063 081 000 000 000 003
39PFL2708/F7 DS1 A31T2UH NA 
39PFL2708/F7 DS2 A31TCUH NA 
40FPL4609/F7 ME1 A4DPAUT 21 000 051 001 000 033 064 000 000 000 007
40PFL1708/F7 DS1 A3APAUH NA 
40PFL4609/F7 ME2 A4DPDUT 21 000 051 001 000 033 064 000 000 000 007
40PFL4609/F7 ME3 A4DPGUT 21 000 051 001 000 033 064 000 000 000 007
40PFL4609/F7 ME4 A4D2BUT 30 000 061 001 000 033 064 000 000 000 007
40PFL4706/F7 DS1 A11P4UH 14 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 DS2 A11P6UH 18 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 DS3 A11P7UH 17 129 001 000 000 000 000 000 000 000 000
40PFL4706/F7 XA1 A11P9MZ 15 129 002 000 000 000 001 000 000 000 000
40PFL4708/F7 DS1 A31P2UH NA 
40PFL4708/F7 DS2 A31PBUH NA 
40PFL5706/F7 DS1 A17P5UH 24 145 020 000 000 000 003 000 000 000 000
40PFL5706/F7 XA1 A17P9MZ 25 145 021 000 000 000 004 000 000 000 000

42HFL5784D/F7 DS1 A37HYUH 26 000 058 015 024 063 064 000 000 000 004
42HFL5784L/F7 DS1 A37HZUH 26 000 058 015 024 063 065 000 000 000 005
43PFL4609/F7 DS1 A4DVAUH 30 000 048 001 000 033 064 000 001 000 031
43PFL4909/F7 DS2 A4DV2UH 34 000 048 000 000 032 064 000 001 000 030

46HFL5784L/F7 DS1 A37QZUH 27 000 059 015 024 063 001 000 000 000 006
46HFL5784L/F7 DS2 A37QWUH 25 000 059 015 024 063 001 000 000 000 006
46PFL3608/F7 DS1 A37QAUH 14 000 052 003 000 000 000 000 000 000 011
46PFL3608/F7 DS2 A37QCUH 19 000 052 003 000 033 000 000 000 000 011

46PFL3608/F7 A DS3 A37QFUH 26 000 056 001 000 033 064 000 000 000 019
46PFL3708/F7 DS1 A3AQ2UH NA 
46PFL4706/F7 VM1 A11Q5UZ 15 129 002 000 000 000 001 000 000 000 000
46PFL4706/F7 XA1 A11Q6UZ 16 129 035 000 000 000 002 000 000 000 000
46PFL5706/F7 VM1 A17Q8UZ 25 145 021 000 000 000 004 000 000 000 000
49PFL4609/F7 DS1 A4D17UH 22 000 052 000 000 032 064 000 000 000 003
49PFL4909/F7 DS2 A4D1FUH 22 000 052 001 000 033 064 000 000 000 008
50PFL3708/F7 DS1 A3AUDUH NA 
50PFL3708/F7 DS2 A3AU2UH NA 
50PFL3908/F7 DS1 A37U0UH 15 000 053 001 000 032 000 000 000 000 004
50PFL3908/F7 DS2 A37UCUH 19 000 052 003 000 033 000 000 000 000 011
50PFL4909/F7 DS1 A4DU2UH 25 000 055 000 000 032 064 000 000 000 018
50PFL4909/F7 DS2 A4DUEUH
55PFL3907/F7 DS1 A17RHUH 27 145 022 000 000 000 023 000 000 000 000
55PFL4609/F7 DS1 A4DREUH 23 000 053 001 000 033 064 000 000 000 009
55PFL4609/F7 DS2 A4DRGUH 36 000 053 001 000 033 064 000 000 000 009
55PFL4609/F7 DS3 A4DRLUH
55PFL4706/F7 VM1 A11R5UD 16 129 035 000 000 000 002 000 000 000 000
55PFL4706/F7 XA1 A11R6MA 24 145 020 000 000 000 003 000 000 000 000
55PFL4706/F7 DS1 A11R9UH 24 145 020 000 000 000 003 000 000 000 000
55PFL4909/F7 DS1 A4DR2UH 23 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS2 A4DRBUH 23 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS3 A4DRFUH 36 000 053 000 000 032 064 000 000 000 004
55PFL4909/F7 DS4 A4DRKUH
55PFL5706/F7 VM1 A17R8UZ 26 145 022 000 000 000 005 000 000 000 000
55PFL5706/F7 DS1 A17R9UH 27 145 022 000 000 000 023 000 000 000 000
55PFL5706/F7 XA1 A17RAMZ 27 145 022 000 000 000 023 000 000 000 000
58PFL4609/F7 DS1 A4D5AUH 24 000 054 001 000 033 064 000 000 000 017
58PFL4909/F7 DS2 A4D52UH 24 000 054 000 000 032 064 000 000 000 014
65PFL4909/F7 DS1 A4D8AUH 27 000 057 004 000 032 064 000 000 000 022

Philips screen diversity and option codes.

To enter the screen diversity code, press 0 6 2 5 9 8 Menu folled by the screen code.  The
set will turn off when the code has been entered correctly.

The option codes are entering in the service mode.
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IC3101
(MAIN MICRO CONTROLLER)
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How to obtain Philips service information.

Philips service information if provided through a link on the Encompass website.

Authorized service centers can log on using their Encompass login and password.

Technicians and non-authorized service centers can log on using a read only account.

The link is:  www.encompassparts.com/pnfusa

Log on:  115549
Password:  PHILIPS

Enter the login and password.

Click on MYACCOUNT:
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Click on servicer information:

Click on Product Support:

You will need to re-enter the login and password:
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Enter the model or chassis number:

Click vieiw to download the service manual or style guide.  The style guide has model specific
information.
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