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About this Guide

This guide describes how to use the Zebra PTT Pro apps with the Zebra Enterprise Messaging Service
(ZEMS). ZEMS provides text messaging across sites and includes broadcast messaging. The configuration
of the clients is described in the Zebra Enterprise Messaging Service Customer Administrator Guide.

E/I‘ NOTE: The screens and windows pictured in this guide are samples and can differ from actual
= screens.

Chapter Descriptions

Topics covered in this guide are as follows:

About this Guide—Describes this document.

Enterprise Messaging—Describes the functions and features of the Zebra Enterprise Messaging
Service, including broadcast messaging.

ZEMS Messaging with Zebra Pro for Android—Provides information about using PTT Pro for Android
with ZEMS.

ZEMS Messaging with Zebra PTT Pro for iOS—Provides information about using PTT Pro for iOS with
ZEMS.

ZEMS Messaging with the Zebra Web Client—Provides information about using the web interface for
ZEMS.

Notational Conventions

The following conventions are used in this document:

Bold text is used to highlight the following:
- Dialog box, window, and screen names
« Drop-down list and list box names

« Checkbox and radio button names

« lIcons on a screen

« Key names on a keypad

« Button names on a screen



About this Guide

« Bullets (+) indicate:
« Action items
« List of alternatives
- Lists of required steps that are not necessarily sequential.

- Sequential lists (for example, those that describe step-by-step procedures) appear as numbered lists.

Related Documents

+  Workforce Connect Zebra PTT Pro Installation Guide—Describes the installation and activation of all
Zebra PTT Pro applications.

+  Workforce Connect Zebra PTT Pro for Android User Guide—Describes PTT Pro for Android features and
operation.

+  Workforce Connect Zebra PTT Pro Version 2 for iOS User Guide—Describes PTT Pro for iOS features
and operation.

« Zebra Enterprise Messaging Service Customer Administrator Guide—Describes the configuration of
Zebra PTT Pro clients to use ZEMS.

Icon Conventions

The documentation set is designed to give the reader more visual clues. The following visual indicators are
used throughout the documentation set.

NOTE: The text here indicates information that is supplemental for the user to know and that is
not required to complete a task.

IMPORTANT: The text here indicates information that is important for the user to know.

CAUTION: If the precaution is not heeded, the user could receive a minor or moderate injury.

WARNING: If danger is not avoided, the user CAN be seriously injured or killed.

DANGER: If danger is not avoided, the user WILL be seriously injured or killed.

P = O

Service Information

If you have a problem with your equipment, contact Zebra Global Customer Support for your region.
Contact information is available at: zebra.com/support.

When contacting support, please have the following information available:
« Serial number of the unit

« Model number or product name

. Software type and version number

Zebra responds to calls by email, telephone, or fax within the time limits set forth in support agreements.


https://www.zebra.com/support

About this Guide

If your problem cannot be solved by Zebra Customer Support, you may need to return your equipment for
servicing and will be given specific directions. Zebra is not responsible for any damages incurred during
shipment if the approved shipping container is not used. Shipping the units improperly can possibly void
the warranty.

If you purchased your Zebra business product from a Zebra business partner, contact that business partner
for support.

Revision History

Change Date Description
MN-004512-01 Rev A May 2022 First version for early access.
MN-004512-02 Rev A June 2022 Internal release.
MN-004512-03 Rev A September 2022 GA release. Added description of ZEMS Customer

Administrator Console.

MN-004512-04 Rev A December 2022 Updated for new client versions and icons for
messages from external applications.




Supported PTT Pro Clients

The Zebra Enterprise Messaging Service (ZEMS) includes text messaging with the ability to send video,
audio, and images to one or more contacts and groups. Users with the manager role can send broadcast
messages to regions, child regions, and departments (sites).

The following PTT Pro clients support ZEMS messaging:
« PTT Pro for Android version 3.3.10196 or later

« PTT Pro for iOS version 1.0.11086 or later

« ZEMS Web Client version 2.1.22307 or later

E/I‘ NOTE: The Zebra PTT Pro Desktop Client does not support ZEMS.
\J

__/ NOTE: Zebra PTT Pro clients can use ZEMS messaging or legacy messaging but not both at the
= same time.

E/I‘ NOTE: The PTT Pro client versions listed above are required for ZEMS version 2.1.22309 or later.

Broadcast Messages
Broadcast messages enable managers to send one-way messages to specific groups of users. Managers
are Zebra PTT Pro users configured with the manager role in the ZEMS server.

The organizational hierarchy and the managers are defined in ZEMS and each ZEMS user must have a
Zebra PTT Pro user account.

Refer to the Zebra Enterprise Messaging Customer Administrator Guidefor information about creating
regions and assigning managers.

Regions Example

In this example, an enterprise has divided its operations into East and West regions. Each region has a
manager that runs the operation. The East and West regions are further divided into child regions and sites.



Supported PTT Pro Clients

Figure 1 Regions in a ZEMS Deployment
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Site-1, highlighted in green, belongs to the West region, but it also belongs to the D1 child region. PTT Pro
users in Site-1receive broadcast messages sent to either the West region or the D1 child region.




Using ZEMS with PTT Pro

for Android

PTT Pro for Android supports ZEMS messaging features such as sending and scheduling broadcast
messages, messaging to users and groups, and sending messages through webhooks.

10



Using ZEMS with PTT Pro for Android

About Screen for Zebra PTT Pro for Android

The About screen describes what messaging service the user is configured to use.

Figure 2 User Configured for ZEMS Messaging Service

12240PM O B © +0

< About

User Information

Username: Jerry.Bloom

First Name: Jerry

Last Name: Bloom

Customer: Zebra WFC-Team
Department. RKDocumentation
Enterprise; DEVO3

ZEMS User Rights: Region , Contacts ,
Cancel , Schedule , Media , Image

Configuration Information
ZEMS Server Info: wfc-zems-uat
FTT License: PTT Pro

Power Optimization: No

Zebra WFC Central: Not Enabled

Build Information

Client Version:3.3.10196

Build DateTime:2022/11/19 00:10:33
App Build Type:RELEASE(N)
Core:3.3.3-2113

Hardware:TC21

Madel: TC21

Device ESM: 201335230D5089

"



Using ZEMS with PTT Pro for Android

Messaging Contacts

Select one or more contacts to send a message. Your message can include a photo, video, or audio.
1. Select a contact:

. from the Contacts tab,

. from the Contacts in the navigation drawer,

« or by searching for a contact.

328PM M @ Q % @B99%

= Contacts Q m WFC PTT Pro
é; Jane.Goodall
Q Christopher.G g online @) o)
®  JeryBloom g
° Map
@  JessicaJones QO % ®© Recent
o Larry Henley ¥ * Favorites
) E] Contacts
o Lisa.Grant kg
E] Groups
@  PerryGreen Q9
o About
€  Alanward g
¢ Settings
- C—) Sign Out
o Quit App

O @& x B B8

2. Tap Message ™
3. Enter the message text.

4. (Optional) Select additional message recipients by tapping on the additional name(s) desired.

12



Using ZEMS with PTT Pro for Android

5. (Optional) Add a photo, image, video, audio, or speech to text to the message by selecting @ .

4:55pm G &
I8} Take Photo eced @) Q
[ad] Upload an Image 9
¢ Record Video 9

"} Record Audio

@ Type a message

9O @ x»x B B

< @ oF [F o == &
q‘ w2 eJ r! tS y& u7 iB 0'2 pD
asdf gh j kI

& z x¢cvbnm@&

723, © ,

v [ ] L

« Select Take Photo to take a picture using the device camera.

« Select Upload an Image and select an image from the device.
* Tap € to rotate right or @to rotate left.
* Tap ¥ to remove changes made to the image.

* Tap X to remove the image.
. Select Record Video to record video using the device camera.
« Select Record Audio to record audio using the device microphone.
6. Tap Send.

13



Using ZEMS with PTT Pro for Android

Searching for a Contact

You can search the device and the PTT Pro server to locate a contact.

1. Tap the magnifying glass icon to search for a contact on the device.

s502Pv @ B4
= Contacts @
@ Jane Goodall 9 <%
@ ey Bloom 9 <%
@ Jessica Jones Q9 %
@ Wwalter williams g
T Alan Ward g
T Arthur Dent g
m
O @ *x B B

2. Begin entering a contact name.
As each letter is entered, the relevant matches are displayed in the contact list.
3. Keep entering letters until you find a match.

The contact search string is a sticky search, meaning that the letters entered remain in the search field
until cleared. Entering a string without a match will cause no contacts to be displayed.

14



Using ZEMS with PTT Pro for Android

4. If the search does not find a contact, you can search the server.

Tap the magnifying glass with an arrow.

355PM M @

(/] Christopher.G kg
@  JemyBloom kg
o Jessica.Jones QO %
(/] Larry.Henley kg
o Lisa.Grant kg
¢ @ x B B
< B or @ & - ¢
:: ql Wz e: ra ts ys u? ia 09 pn
< asdf gh j kI
¢ z x c vbnmg@®
& 7123, @ . g

5. Clear the search string to return to the list of contacts.

Messaging to Groups

To send a group message:

1. Tap the Groups tab.

15



Using ZEMS with PTT Pro for Android

2. Select the desired group, and then tap the Message icon

333PM LR @

= Grou... 1selected € Q

Area_1
Enterprise Group ﬁ
Customer.Service

© e Yo v
Enterprise Group
Duress ﬁ

Enterprise Group

@ Type a message

¢ O x B B

< B or g o - ¢
“ qI wer t ys u i o pn
asdf gh j kI
4 z x cvbnmg@®

723, @ _

3. (Optional) Add video, audio, image, photo, or speech to text to the message by selecting @ .
« Select Take Photo to take a picture using the device camera.
« Select Upload an Image and select an image from the device.
+ Tap € to rotate right or @to rotate left.
* Tap ¥ to remove changes made to the image.
* Tap X to remove the image.
« Select Record Video to record video using the device camera.
« Select Record Audio to record audio using the device microphone.

4. Tap Send.

Sending a Message to a Webhook

Webhooks are an optional feature of ZEMS that enable communication between Zebra PTT Pro clients and
an external application. Refer to the Zebra Enterprise Messaging Service Customer Administrator Guidefor
information about creating webhooks.

1. Select a contact or group.

A contact or group must be selected to send a message through a webhook.

16



Using ZEMS with PTT Pro for Android

2. Enter a @in the message field to display the list of available webhooks.

40P M BE @ &

Contacts 1selected €

Christopher.G

Jerry.Bloom

Larry.Henley

Lisa.Grant

@ 0 0 0 o
% % % % P

Michelle.Smithy

e Teams-Connector1
NA
e WFC-Docs

NA ‘
& @l Send

O @& x B B8

3. Select a webhook and enter a message.

The message is sent to the contact or group and to the webhook.

Responding to Messages

Messages are organized into conversations, with the most recent conversations at the top of the screen.
To read messages, tap the Zebra PTT Pro conversation.

See Recent View on page 19 for a description of interface elements.

1. Tap a message to select.

17



Using ZEMS with PTT Pro for Android

2. Tap the ellipses for message options.

355pM @ 0

< Area.Man Reply

Jerry Bloom | 7 mins age  Forward

Calling all managers

Delete Message
Jerry Bloom | 6 mins ago

Sorry, misclicked. St Copy

3. Select Reply, Forward, Delete Message, or Copy.
Replying to a message behaves differently for one-to-one and one-to-many messages.

« In a one-to-one message, you can tap Message or select the message and choose Reply from the
ellipses menu.

« In a one-to-many message, tap Message to reply all. Select the message and choose Reply from the
ellipses menu to reply to the sender.

18



Using ZEMS with PTT Pro for Android

Recent View

The Recent view displays incoming and outgoing calls and messages. You manage messages and calls
through the Recent view.

Recent View Elements

The Recent view organizes messages by conversation. All messages from a contact or group are listed
under the conversation.

Figure 3 Recent View for PTT Pro for Android

1:58PM @ M B & - t
= Recent = Q
12/08/22 04:15 PM
o Jane.Goodall Perry.Green
I'hanks guys
07/22 03:49 PM
3 i 0 Area.Managers
Sorry, misclicked. Stay tuned.
E Area.Managers,WhatsApp (enres iREe P
Sign me up!
2705221221 PM
5 | E Area.Managers,Google...
Hi, I'm here for package deliv
m Testing_system,RKDocu... </« W40 AN
hello testing
" 11/30/22 11:37 AM
q Customer.Service
&G — &
sending excel
0 Tom.Perry 1/30/22 07:48 AM
Hello
1 i El ACME 11/28/22 10:30 AM
Hello this is broadcast
¢ O » B B L
L
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Using ZEMS with PTT Pro for Android

Icon indicates a broadcast message. You cannot reply to a broadcast message.

2 Icon indicates a message from an external source.

3 Icon indicates a Zebra PTT Pro user conversation or group conversation.

4 Filter that enables you to list all messages and calls (the default), list recent calls and messages,
list broadcast messages, or list messages from external applications.

5 Search messages by sender or recipient.

6 Paperclip icon indicates a message with an attachment.

Message View Elements

When you select a contact or group from the Recent view, all of the messages and calls to and from that
user or group display.

1 ———— Meet me in aisle 5 for a customer

< Jerry.Bloom ® a4 i —3

1 UNREAD MESSAGES
PTT call
00:02
You | Mon 03:55 PM
Hi Jerry. What shift are you working
today? —_— 4
You | 08:43:17 AM

Thanks for the coffee and doughnuts

‘ Jerry.Bloom | 08:45:00 AM

issue

You | 08:55:03 AM

Testing my new device

You | 08:59:20 AM

‘ AIMED _Nans ba in mesmransd

Bl —>5

Incoming messages are left-aligned. A blue bar on the left edge indicates a read message, and a
red bar indicates an unread message.

Tap the information icon to see the recipients of an outgoing message or the sender of an
incoming message.

20




Using ZEMS with PTT Pro for Android

3 For conversations, the ellipsis provides Remove All and Mark All As Seen for messages in the
conversation. For individual messages, the ellipsis provides Reply, Forward, Delete Message, and
Copy..

4 Outgoing messages are right-aligned.

5 Message icon. Tap to reply to the message.

Supported Message Attachments
Zebra PTT for Android supports sending and receiving audio, video, and data files attached to ZEMS
messages.
PTT Pro for Android can send, receive, and display or play the following media types:
- audi o/ ogg and audi o/ npeg for audio
« Vi deo/ mp4 for video
- i mage/ png,i mage/ j peg, andi mage/ j pg for images
In addition, PTT Pro for Android can download and view the following file types:
. application/pdf for Adobe Acrobat files
- text/vcard for virtual contact files

PTT for Android does not support the viewing of file types such as . doc (Microsoft Word) or . ppt
(Microsoft PowerPoint). For the file types listed below, a viewer application is required to view the file
content:

. application/ nmsword for Microsoft Word

- application/vndopenxm f or mat s- of fi cedocurment . presentati onnl . present ati on for
Microsoft PowerPoint

. text/csv for comma-separated value files

. application/vnd. nms- excel forMicrosoft Excel

21



Using ZEMS with PTT Pro for Android

Accessing Broadcast Messaging

Users with permission to send broadcast messages can open the ZEMS screens in the PTT Pro for Android
app to create and schedule broadcast messages.

1. Tap the ellipses in the tab bar to reveal the Broadcast Messaging icon.

2sePM O H

Contacts 1seiected @) Q)

Jane Goodall
Jerry Bloom Q
Jessica Jones

Alan ‘Ward

= B < N < B <. |

Arthur Dent

[Fa

5 % % % % %

T Austin Miller
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Using ZEMS with PTT Pro for Android

2. Tap Broadcast Messaging to open the Sent messages screen.

T

2 - Broadcast Messaging H 3
SENT SCHEDULED

1 b"’ R ]DII:';FI‘H D(Hil.-lrlll."'l'l. 220439 P

w, CustomerService 31622 1023 A

?_ Customer Service TSR DETE P

Region1
:,., 0

_@

1 List of sent broadcast messages.

2 Return to the WFC PTT Pro app screens.

3 Ellipses with Delete All and Search commands. Use Search to find recipients or message
contents.
4 Opens the compose screen for creating or scheduling a broadcast message.

23



Using ZEMS with PTT Pro for Android

Composing a Broadcast Message

Sending a broadcast message requires selecting the recipients and composing the message. Your
message can include photos, images, video, and audio. You can also choose to schedule the message to
be delivered at a specific time.

1. Tap Compose to select the message recipients.

Select the regions, districts, and sites for the message. Select All to send the message to all users or
expand the districts or sites to target a specific group of recipients. Selected recipients are displayed at
the top of the screen.

6:39Pv @ B4

¢ Compose

rR130P @ K District 12 @
Clear All

O

R130P
) District 24
) District 13
p District 12
4

District 11

JONO0ON

24



Using ZEMS with PTT Pro for Android

2. Tap Compose to enter a message.

To send the broadcast message to a webhook, type @in the message window to display the list of
available webhooks.

7:39PM @ =

< Compose

RKDocumentation €3 c
Clear All @

@

O Schedule

Sendat: | g738pM & | 04/26/22 [3

3. (Optional) Tap the attachment icon to take a photo, upload an image, record a video, or record audio
and it to your message.

7:25PM O

E Take Photo

H Upload an Image
B Record Video

) Record Audio

Cancel
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Using ZEMS with PTT Pro for Android

4. Tap Send.
A pop-up message displays the number of users who will receive the message and asks for
confirmation before sending it.

1:28PM @ 24

Send this messsage?

This broadcast message will be sent
to approximately 30 recipients.

CANCEL 0K

Scheduling a Broadcast Message

You can schedule a broadcast message to be sent at a specified date and time. Scheduled messages are
listed under the Scheduled tab on the Broadcast Messaging screen.

1. Open Broadcast Message and select recipients for the broadcast message.

26



Using ZEMS with PTT Pro for Android

2. Tap Compose to enter a message and, optionally, attach an image, photo, video, or audio.

11:29AaM @ B4

¢ Compose

3 ——— @WFC-Docs what is the schedule?

%

2 ——i i Schedule I

< B ook g B e S
12 3 45 6 7 8 90

@ # S _ & - + () /

e < " 7
T— v ° o

Tap to hide the keyboard after composing a message to reveal scheduling options.

N

Tap the slider to enable scheduling.

Message text including address to webhook.

AW N

Tap to add recipients.

27



Using ZEMS with PTT Pro for Android

3. Schedule the broadcast message.

1M14am G 4

<  Compose

I
=D o

ED O

— @WFC-Docs what is the status?

L0 |7

= 0 Schedule /

Sendat: g2q5pM (&  03/13/22 (B —

N

Schedule button. Tap to schedule the message and add it to the list of scheduled messages.

Enable scheduling to activate time and date buttons.

Attachment icon for adding multimedia to the broadcast message.

Message and webhook address. You can schedule a message with or without a webhook.

Message recipient.

Tap to add recipients for the message.

Tap to set the time for the scheduled message.

| N0 || W | N

Tap to set the date for the scheduled message.

28




Using ZEMS with PTT Pro for Android

4. Tap Schedule and then OK in the pop-up message.

429Pm @ B4 Qi
<  Broadcast Messaging Q
SENT SCHEDULED
= RKDocumentation ~ 04/29/2206:30 PM

*~  @WFC-Docs This is a sch..

The message is listed in the Scheduled list.

5. Tap the scheduled message to cancel or update the message.

429PM O =

¢  Broadcast Messaging

RKDocumentation € 0
Clear All @

@WFC-Docs This is a scheduled message.l

@

&) Schedule
Send at: 06:30 PM & 04/29/22 (3

6. Update the broadcast message and tap Update.

29



Using ZEMS with PTT Pro

for iIOS

Zebra PTT Pro for iOS supports ZEMS messaging features such as sending and scheduling broadcast
messages, messaging to users and groups, and sending messages through webhooks.

30



Using ZEMS with PTT Pro for iOS

About Screen for PTT Pro for iOS

The About screen describes what messaging service the user is configured to use.

3100 o T

< About

. ZEBRA
WFC PTT Pro

JaneGoodall

Jang

Goodall

Zabra WFC-Team
RKDocumentation

1.0.11086
1211867
16.1.2
iPhane 11
47abaz0ata2det22c162
ZEMS

www. zebra.com
License Information
Privacy Palicy

Legal Motices

Sending a Message to One or More Contacts

You can send a message to one or more contacts. Messages can include photos or images.
1. Tap Contacts.

2. Locate and select the recipients.

3. Tap Message.
4

. Enter the message.
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5. (Optional) Add an attachment to your message.
- Tap Camera to take a photo.
. Tap Image to choose an image.
« Tap Microphone to record audio.

. Tap Video to record a video.

8:25 ¢ ol T 0
Q Contacts e « 3
Favorites User Groups All
+” Jane Goodall T
2 __\/ Jessica Jones 54
" Walter Williams w
S Alan Ward A1
S Arthur Dent ie /4
= Austin Miller W
This is a message|
1— B K & m SEND e-—5
“message"” messages messaged
qgw e r t yuil o p
a s d f g h j k |
B Z [ x|clvibln|m s
123 space return
1 Tap a multimedia icon to take a photo, upload an image, record audio, or record a video and
attach it to the message.
2 Selected message recipients.
3 Count of selected recipients.
4 Tap to send the message.
5 Tap to cancel the message.

6. Tap Send.
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Sending a Message to a Group

You can send a message to a group.
1. Tap Contacts and select the Groups tab.
2. Select a group.
You can send a message to a single group.
3. Enter the message.
4. (Optional) Add an attachment to your message.
« Tap Camera to take a photo.
. Tap Image to choose an image.
« Tap Microphone to record audio.
« Tap Video to record a video.

5. Tap Send.

Sending a Message to a Webhook

Webhooks are an optional feature of ZEMS that enable communication between Zebra PTT Pro clients and
an external application. Refer to the Zebra Enterprise Messaging Service Customer Administrator Guidefor
information about creating webhooks.

1. Select a contact or group.

A contact or group must be selected to send a message through a webhook.
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2. Enter a @in the message field to display the list of available webhooks.

3:407 all - -
Q Contacts o &
Favorites User Groups All
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3. Select a webhook and enter a message.

3:407 all -
& Select Contact

Q

€ Teams-Channel-zEMSKDU
@ reams-channel
e Teams-StoreManagers

@ Teams-patioGarden

Teams-BLRTestGroup
toTeams-BLRTestGroup

e Teams-Connector1

€ wrc-Docs

The message is sent to the contact or group and to the webhook.

Responding to Messages
Missed messages are listed under the Missed tab of the Recent screen. You can also respond to
messages under the All tab by locating the sender.
1. Tap Recent and select Missed.
Messages that you have not read are listed under Missed.

2. Select the message. Zebra PTT Pro displays all of the previous messages and calls with that contact or
group.
. Tap Message to respond to the sender.

- Tap the arrow under the message to forward the message and any attachment to another contact or
group.
- Tap the paperclip to view an attachment.

3. Enter aresponse.
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4. (Optional) Add an attachment to your message.
« Tap the Camera to take a photo.
. Tap Image to choose an image.
« Tap the Microphone to record audio.
. Tap Video to record a video.

5. Tap Send.

Recent View

The Recent view displays incoming and outgoing calls and messages. You manage messages and calls
through the Recent view.

The Recent view organizes messages by sender. All of the messages from a contact or group are listed
under the contact or group name.

HVE w o E
v Recent 0]
Q
Area.Managers
7 2 staff meeting at 11 Today at 3:11 PM
v I East
Hella Today at B:44 AM
“l Customer.Service
4 istomer service on line - Yesterday &t 7:51 PM
6 L Jerry Bloom
You bet. Fire engine red!! Yesterday at 7:50 PM
Z il West,East
n¥xn Yesterday at 6:07 AM
#l R130P,RKDocumentation
S—
iroadcast message to two sites Apr 25 4:39 PM
I Region1
4 v g

Merning Announcements: Perry is... Apr 20, 6:05 AM

Jessica Jones

A & Om 3s Apr 19 A:E2 PM
Christopher Gonzalez
33—, . . .
n 35z Apr 04, 7:36 AM
r Kara Johnson
2 & omas Mar 28, 4:30 PM

1 Broadcast Message icon. Only appears for users with permission to send broadcast messages.
2 Missed incoming PTT call.

3 Outgoing PTT call.

4 Incoming broadcast message.
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5 Outgoing broadcast message.
6 Incoming message.
7 Outgoing group message.

Accessing Broadcast Messaging
Users with permission to send broadcast messages can open the ZEMS screens in the PTT Pro for iOS app
to create and schedule broadcast messages.
1. Tap the Broadcast Message icon in the tab bar to access the broadcast messaging screens.

The app opens to the Sent screen for Broadcast Messaging.

7149 Ta
Q Contacts (&
Favorites User Groups Al
@ Alex.Johnson ¢
@ Jessica.Jones Q
@ Perry.Green % ¢
@ ZoeHart W
% 456.Leo.Dalton w
= AlanWard g
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% David.Ross w
% Jane.Goodall g
% Jason.Malone w
2]
o B @ ¢ @
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2. Use the controls to enter, send, or schedule a broadcast message.

a4 T e
3 ] Broadcast Messaging B—4
2 Favorites sent schedues @75
Q
Regioni
Toda) T preciati Taod
1 — Regionl
AWFC s TG 1
2]
LONNNN = R N ¢ e

1 Sent broadcast messages.

2 Favorites, Sent, and Scheduled tabs. Use Scheduled to send a broadcast message at a
specified time. Use Favorites to save regions or sites to which you often send broadcast
messages.

3 Delete sent broadcast messages.

4 Compose a broadcast message. Tap to select recipients and enter a broadcast message.

5 The number of scheduled broadcast messages.
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Composing a Broadcast Message

Sending a broadcast message requires selecting the recipients and composing the message. Your
message can include photos, images, video, and audio. You can also choose to schedule the message to
be delivered at a specific time.

1. Tap Compose to select the message recipients.

All districts are automatically selected when you choose the regions. Tap a region or district to view
sites or departments.

10:44 4 wll = -

« M Compose o e
Q

East
3981 recipients

District 11
1432 recipients

District 12
780 recipients

District 13
1041 recipients

District 24
728 recipients

elielielelle

R130P
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R230P

No recipients

R330P
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23 Apr19,2022 9:44 AM
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2. Use the sliders to select a specific site for the broadcast message. Optionally, enter a webhook

address.

10:50 4 ol s -
« ® Compose o [
Q

>
3981 recipients

District 11
1432 recipients O
District 12
780 recipients O
District 13
1041 recipients O
District 24
728 recipients C
=) Apr19, 2022 9:44 AM
@WFC-Docs |
o I - SEND (]
from for are
g w e r t vy u i op

To send the broadcast message to a webhook, type @in the message field to display the list of
available webhooks.

3. Enter the broadcast message in the message field.

4. (Optional) Tap the camera, photo, audio, or video icon to add media to the broadcast message.
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5. Tap Send.

A pop-up message displays the number of users who will receive the message and asks for
confirmation before sending it.

4184 all =

« B Compose o (3]
Q

o)
Region1
Huntley region o

Confirm broadcasting
the message

This message will be sent to
30 recipients

Cancel Send

7Y Apr17, 2022 3:04 PM

Today is Customer Appreciation Day!!

Fo R SEND

@
9 B 8 ¢ 0

Creating a Favorite

You can create favorites for the regions and sites that you frequently message. The option to create a
favorite is available when you select the recipients for a broadcast message. If you compose a broadcast
message to multiple regions or sites, you can save the collection of regions and sites as a favorite.

1. Tap Compose and select one or more broadcast message recipients.
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2. Tap the icon with the number of recipients and the favorites icon displays.

2:259 wl - W
11— @ Selected Targets o{
Region1 ™~ 5
[30] Huntley region
RKDocumentation
30 recipients O
E Apr 27,2022 5:20PM
[o . R
© B K] 0 e

1 Tap the Favorites icon to create a favorite of the selected recipients.

2 Tap the number of recipients to display the Favorites icon.
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3. Tap the Favorites icon and the Favorites name pop-up appears.

2:26 7 all =

¥ B Selected Targets ° |

Region
[31] Huntley region
RKDocumentation
Favorites

Save selected targets as:

NAME

DESCRIPTION

Cancel Create
(2 Apr 29, 2022 2:26 PM
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4. Enter a name and an optional description and tap Create.

After you create the favorite, the Favorites icon is a solid color and the name of the favorite is displayed
at the top of the screen. The favorite is also listed under the Favorites tab on the Broadcast Messaging

screen.
2:2749 ail = =
* B Doc Group o o
Region

[31] Huntley region

RKDocumentation ()

31 recipients

S Apr 29,2022 2:26 PM

5. Enter a message and click SEND.

Removing a Favorite

You can remove broadcast message favorites.
1. Tap Broadcast Message.

2. Tap the Favorites tab.
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3. Select the favorite you want to remove and swipe left to display the Delete button.

a0 Y
i Broadcast Messaging £
Fawonies Senk Grteduled
]
her Service o Delete
4]
O EFE | ¢ 0

4. Tap Delete to remove the favorite.

Deleting a Sent Broadcast Message

You can delete sent broadcast messages.
1. Tap Broadcast Messages.

2. Tap the Sent tab.
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3. Select the message you want to delete and swipe left to display the Delete button.

EREE il
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I o Delete
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4. Tap Delete to remove the message.
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Scheduling a Broadcast Message
You can schedule a broadcast message to be sent at a specified date and time. Scheduled messages are
listed under the Scheduled tab on the Broadcast Messaging screen.
1. Tap Compose to select the message recipients.

Select the regions, child regions, and sites for the message.

1589 will = =
22— @ Compose o e 3
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1 = Apr 19, 2022 w— 5
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1 Calendar icon. Tap to enable the date and time controls to schedule the broadcast message.
The SEND button changes to SCHEDULE.

2 Tap to return to the Broadcast Messaging screen.

3 Tap the Compose icon to create a broadcast message. The number indicates the number of
message recipients such as regions, sites, and groups.

4 Selected recipients for the broadcast message.

5 Select the time when the broadcast message should be sent.

6 Select the day when the broadcast message should be sent.

2. Enter the broadcast message in the message field.

To send the broadcast message to a webhook, type @in the message window to display the list of
available webhooks.
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3. Tap the calendar icon to schedule the message.
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A broadcast message cannot be sent within 10 minutes after it is created.

4. (Optional) Tap the camera, image, audio, or video to add media to the broadcast message.
5. Tap SCHEDULE.
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The message is listed in the Scheduled list.

2159 wl s m

i Broadcast Messaging @
Favorites Sent Scheduled o

Q

Region’

Morning Announcements: Perry is day... Tomorrow at 6:05 AM
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6. Tap the scheduled message to return to the Compose screen to update the list of recipients or the

message.

2:159 wl = m
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Using ZEMS Messaging with
the Web Client

The ZEMS Web Client provides a browser-based interface to ZEMS. Users can access the Web Client from
a browser on a desktop PC, laptop, or mobile device.

The Web Client supports the following features:
+ One-to-one messages

« Group messages

- Broadcast messages for managers

« Message history

« Contacts

« Users can send and receive ZEMS messages with the Web Client while also logged into a mobile
device with ZEMS messaging.

E/I‘ NOTE: The ZEMS Web Client requires OAuth. To use the ZEMS Web Client, the PTT Pro user
= account must be configured to use OAuth. The user can also log into their PTT Pro for Android
and PTT Pro for iOS clients using their OAuth credentials.

E/I‘ NOTE: The ZEMS Web Client does not report the presence status of a contact. You can send a

message to a contact with an offline presence status and ZEMS will deliver the message when
the contact is online.

Accessing the ZEMS Web Client

Accessing the ZEMS Web Client through a web browser is a two-step process. You must first enter your
Oauth2 user name and then authorize your Oauth2 user name and password.

Ask your administrator for the URL to ZEMS Web Client
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1. Open the Web Client in your web browser.

fe-zems-uat.ptip

ZEMS

Web Client

Welcome

Continue

2. Enter your Oauth2 user name in the Username field and click Continue.

The OAuth2 login page is displayed.

> w00

PTTPRC ZEBRA

3. Enter your OAuth2 user name and your OAuth2 password.

The OAuth2 domain must be appended to your user name. In the following example, pttpro is the
OAuth2 domain: Jerry.Bloom@pttpro.

4. Click Sign in to open the ZEMS Web Client
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Web Client User Interface

The Web Client supports one-to-one, one-to-many, one-to-group, and broadcast messaging. You can
access your message history, contacts, and, if you are a manager, broadcast messaging.

5 6 7 8

x4

& @ {3 & wle-zems-uslpitprozebis.com

(f-“ ZEMS Client History
*
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Al Conversations c 1 9

e Area.Manay
4 o 10
Area.Managers, WhatsApp
B me upl

nagers, Google Voice : 11

oices Hi, I'm here

RKDocumentation, Te
systemtest20:

Customer.Service 2 12

Click to collapse the left navigation pane.

Click to view sent or scheduled broadcast messages or to compose a hew broadcast
message. This is visible only to PTT Pro users defined as managers in ZEMS.

Click to view contacts and groups. You can select a contact or group from the list and send a
message. The list of contacts and groups is from the PTT Pro server and is identical to the list
of contacts and groups visible in the Zebra PTT Pro apps.

Click to view the message and call history. The ZEMS Web Client shows your call history but
does not provide the ability to make PTT calls.

Click to filter conversations by All Conversations (the default), Internal (PTT Pro user and group
messages), Broadcast messages, and External messages.

Search conversations and messages by user name or group name. The search matches users
and groups as you enter text.

Click to refresh message data from the PTT Pro server.

Click to delete all of the conversations in the History view or select a conversation to delete
individual messages.

Click to mark all conversations as read. Open a conversation to mark individual messages as
read.

10

PTT message.

1

Message from an external source.
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12 Broadcast message. The paperclip icon indicates an attachment.
13 Broadcast message.
History Vew

The History view displays when you log in to the ZEMS Web Client. By default, the view lists all
conversations and messages. Use this view to open conversations, read and respond to messages, and
delete messages and conversations.

Figure 4 History View in the ZEMS Web Client

All Conversations
Area.Managers
Jar

i& Contacts

1 Broadcast

ice, Mens.Clothing

The History view supports the following actions:

« Filter conversations and messages by their source.

« Search conversations and messages by user name or group name.
« Delete conversations or messages.

« Read and responds to messages.

E/I‘ NOTE: You cannot respond to a broadcast message.
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Conversation View

When you select a conversation, the messages in the conversation display. The most recent message is
at the top. You can respond to individual messages, respond to the conversation, forward messages, and
delete messages.

Figure 5 Messages in a Conversation

(f-“. ZEMS Client
TEBRA.

D) History now M T 7

34 Contacts Thamks guys.

1 Broadcast

—_

Click to return to the History view.

Users or groups in the conversation.

Click to forward the message to another user or group.

Click to delete the message.

Search the conversation for a user name or group name.

Click to list the recipients of the conversation.

N{fo|jJo| | w]| N

Icons indicate the total number of recipients, the number of recipients who have received the
message, and the number of recipients who have read the message.

(o]

Enter text to respond to all recipients in the conversation.

9 Click to attach media or a file to the message.

Messaging Contacts and Groups

You can message your PTT Pro contacts and groups using the ZEMS Web Client. Create a new message
from the Contacts view or reply to a message from the History view.

The ZEMS Web Client does not display the presence of contacts and groups. When a contact is offline,
ZEMS delivers the message when the contact is back online.
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1. Click on Contacts.
2. Click on the Users or Groups tab.

You can message one or more contacts or one or more groups but you cannot send a message to both
contacts and groups.

wozebra.com: /44

ﬁh Contacts

IEBRA

9 History
i‘ Contacts

%1 Broadcast

First name

Graham

Perry

Wirite here ...

3. Choose one or more contacts or select one or more groups.

You can choose contacts and groups by selecting the check box or clicking on the row. Use the refresh
button to clear all of your selections.

4. Enter a message in the text field at the bottom.
5. (Optional) Click on the attachment icon to add a file.
The ZEMS Web Client supports the following media formats:
- Image: jpeg, png, gif
« Audio: mp3, ogg, wav, webm
« Video: mp4, mkv, mov, webm

6. Click Send.

Sending a Message to a Webhook

Webhooks are an optional feature of ZEMS that enable communication between Zebra PTT Pro clients and
an external application. Refer to the Zebra Enterprise Messaging Service Customer Administrator Guidefor
information about creating webhooks.

You must first select a contact or a group to send a message through a webhook using the Web Client.
1. Select Contacts.

2. Select one or more contacts or groups.
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3. Enter an @in the message field to display the list of available webhooks.

Contacts ® +

< C O & wic-zems-clipttprozebra.com: /44

2 ie Contacts
ﬁhﬂ S C[I ent

IEBRA

“T) History
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Miller

4. Select a webhook.
5. Enter your message after the webhook name.

6. (Optional) Click on the attachment icon to include an attachment with your message.

E/I‘ NOTE: An application connected through a webhook might not be able to receive an
= attachment.

7. Click Send.
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Composing a Broadcast Message

Sending a broadcast message requires selecting recipients and composing the message. The message
can include attachments and you can also choose to schedule the message to be delivered at a specific
time.

1. Click on Broadcast.

The ZEMS Web Client opens a view that includes your history of sent broadcast messages and the
Scheduled tab.

Broadcast = T

c 0 B wic-zems-clipttpro.ze

EMS Client Sent

Region1
Marning Anng
Region1
Today is Cuest

Region1
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2. Click on Compose to select the recipients of the broadcast message.

E/I‘ NOTE: You can also select a broadcast message from the Sent tab that is intended for the
= same recipients and click Compose.

Broadcast

“ C {3 & wicze

Q\Tn. ZEMS Client

Total Users

3. Select the broadcast message recipients using one of the following methods:
« Click on Expand All to reveal all of the regions, child regions, and sites.
« Click the expansion arrows to reveal each level of the hierarchy.

« Use Search to find a specific recipient. Enter a search string and click Exand All to display matching
regions, child regions, and sites.

(Optional) Enter an @to display the list of webhooks and add a webhook recipient.
(Optional) Click on the attachment icon to include an attachment with your broadcast message.

Enter a message.

N o o s

Click on Send.

Scheduling a Broadcast Message

You can schedule a broadcast message to be sent at a specified date and time but should be sent within
one year. Scheduled messages are listed under the Scheduled tab.

1. You schedule messages from the Compose screen.
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2. Select Schedule to choose a date and time for the broadcast message.

Broadcast %X+
L3 C % & wiczems-clipttprozebs
Q ZEMS Client ¢« Compose
N

Jerry Bl
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IEERA

9 History
I‘ Contacts Target name Total Users
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Write here _..

3. Click Send to schedule the message.

The Web Client displays a message asking you to confirm the scheduled message.

Broadcast X Sr

“ C {3 & wiczems-clipttprozebra.com:7443/br

Q\n, ‘

Compose

Schedule broadcast message
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4. Click on Yes to confirm the schedule.
The Web Client opens the Scheduled view that lists the scheduled message and its delivery time.

Scheduled

REKDocumentation

5. (Optional) You can select the scheduled message and click Compose to edit the message or change
the delivery date and time.

Logging Out of the ZEMS Web Client

Log out of the Web Client when your session is finished. Logging out releases the OAuth2 access token
and you will need to log in again to send or view messages using theWeb Client. If you use Zebra PTT Pro
for Android or PTT Pro for iOS, logging out of the Web Client does not affect the connection of these apps

to the ZEMS or PTT Pro servers.
« Tap the ellipses and select Log Out.
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