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Flease read the dooument carefully befare you use the product to ensure that you completely understand the product and can cormectly
use it, After reading. please keep the document propery for future reference. If wou use this product incorrecthy, you risk signscant injury
ta yourself or others, as well as product damags and property loss. Onoe you use this proded, you are deemed to have understocd,
approved, and accepted all the verms and content af this decurnent. Users pramise 1o be responsible lor their actions and all
COnSeqUEntes arsing therefrom. Growall is nat responsible for any damage caused by using the prodwd not in sccondance with the

Disposal Guide

1. Whaen conditions permit, be sure to discharge the batteries of this product completely before placing it in the designated battery
recycling bin. This product contains batteries, which are hazardows chemicals and are not permitted to be disposed of in the general
waste bin. For details, please follow your local battery recycling and dispasal laws and regulations,

| ;
§

2. If the battery cannot be completely discharged dhee to the product’s own fault, please do not dispose of the battery directhy in the
battery recycling bin, but contact a professicnal battery recyding company for further processing.

3, The battery will not be able to start after over-discharging. Please dispose of it as discardied,

Safety Guidelines
1. Da not place this produc in high temperalune ermaronments or in fire,
2. twoid exposing it to mossture or submerging it n Bguids. M

3. Do niot wse near strong electrostatic or magnets: fields. Such c&ndp&my disable some protective features of the product, leading
o severe malfunctions.

4. Da nol disassemble this product. Consul official channz%’ it ar repair. Improper disassembly or reassembly may pose a risk
of fire or persanal ngury.

5. Whien using this product, sdbere strictly to the operational termperature range specified in the user manuwal. Excessiae temperatures
may carse fire of explagion: low ternperatures can significantly reduce perfermance or cause the produd to fail and cease fundioning.

&, Do not place the product in urventilated areas during use.
7. fwaid causing a shoet circuit in the produc with wires or other metal objects,

8. Encure the product is not subjected to impad, drops, or severe vibration. Secure it during transport to prevent darmage. If sesersly
damaged, immediately turn off the power and cease uwsing the produot.

9. if the product sccidentally falls into wates, place it in 2 safe, open area and stay away froem it el it s completely dry. Do not rewese a
dried product; dispose of it properly as Disposal Guide in this docurment.

10, Grewatt is nat respansible for aceidents ar malfunctions caused by parts not provided by Growate.

11. Clean the product cnly with a dry dath,

1Z. Place it on a flat surdface ta prevent it fram falling. If it topples over and is severely damages, irmmediately twrn it aff: place the battery
i an apen area, ssdy from peapbs and flammable rmatedials, and dispase af it in accordance with local laws and regulatians.

1% Keep out of reach of children and pets.

14, Electromagnetic fields inevitably penerated during the wse of power products may affect the normal functioning of implanted medical
davices or personal medical devioss, such as pacemakears, implanted cochlaar implants, hearing aids, defibrillators, sic, If you use such
maedical devices, consult their manufacturers for restrictions on using related equipmaent to ensure a safe distance is maintained
bartween the praduct and implanted medical devices (like pacemakers, cochlear implants, hearing asds, defibrillators, etc) during
operation.



Declaration of Conformity

Hereby, Shenzhen Growatt Power Technology Co., Lid. dedares that thes product is in compliance with Derectives 20014/35/EL,
201 430/EU, 20745530EU & 201 1/ES/ELL. The full text of the EU declaration of conformity s avallatle at the following internet address:
hitps i growattportable.comdpagesidownload-center.

Hereby, Shenzhen Growatl Power Technology Co., Lid. dedares that thes device is in compliance with The Progwc Security and
Telecommunications Infrastructure |SeOUricy Requirements far Relevant Connedtable Products) Regulations 2023, Far the Srarement af
Compliance, Wit the Web sipe hips: growariponable cormdpagesidownload-oenes,

Directive 201 4/53EL Radiation Exposme Statement:

This equipment should be installed and operated with a minimum distance of 20cm between the radiator and your body,

This transmitter must not be co-located or operating in conpunction with any other antenna or transmitter,

Specifications
Net Weight

=24Kg
bW
Dimensions [L*WEH) dﬂﬁtiﬁlﬁnm
Wireless Connedian Bluetaath, 246 He Wi-H
Operation Frequency %Jm.mm
Max RF Qutput Power <20dBm
Wireless technology LoRa
Wi-Fi HalLows Ciperation Fregueency BE3-EFOMHE
Wii-Fi Hal.ow Max RF Output Power <13.9848m
LED Display Supported
s _________________________

Operation Voltage Range 16-60Vde
Max P Inpast Voltage Ll
Max PV Input Currenic 208
Max Isc Py 208
Mumber OF MPFT 4
Max MPPT input Poeer 2E0OW
AC Dutput 230V SOAG0HE, BDOW
Max AC Cutput Current 3.5A



Powes Factor *0.99 (-0.8—+0.8)

AL Dutput ZIOVAL S0/60Hz, 3,54
Max AC Dutput Poser BOOW
Max AL Appasent Power BOOWA
Powes Factor -0.B~+0.8
Battory Rated Voltage 51.2vde
Max Charge Current 04
Max Discharge Current A
Ma Charging Power 2000w
Max Discharging Power BODW
Expandable Hatrery Guantity 3
Max Expandable Capacity B1EzWh
Owervoltags Protection Yos
Owercurrent Protection ,ﬂlfw
Shart Cincuit Protection s
Temperature Protection Tos
Overcharging Protection Yes
Cwver Dischange Protection Tow
e
Charging Temperature Range 0T-55T
Discharging Temperalure Ranga “2T-55T
Sell-Heating e, activated bl 0
Redative Humidity 5095w
Maximum Altitude Rating 4000m
ingress Protection P66
Pollution Degree PO3 {External)
Dwervoliage Category CRCII [0EC), VTR )
Protective Class Class |
Operating Ervironment Indper wsed

Warranty 10 Yaars
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1.NEXA 2000 Balcany Storage

2. Documentateons [DSolasmer B YVarranty & Cuick Starm Guide & APF Guide)

3.PW Input Extersbon Cabibe

4.0n-grid Cable
5 Fix Bracket

&, MCS Whithdravead Tool d\
e
T Plug-Cover q;r
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1.Main Power Button; short prets 14 to switch on; long press 3s to switdh off;

-Press and bold for 3s toreset, the 10T loon flashes and peess 15 agak 1o tirn I on again and enter the pending
CONTECHion Stare

2107 Button (WeH-Bimtooth]
-Shart press 15, 107 lcon flashes, indicating pending oonnecton

AMade Switch Butten: press and hald for 35 o switch betwesen On-grid Mods and Of-grid Mode. The defaul mode = On-grid Mot
wilher thie devies |5 switched on;

4 Battery Level Indicator: indicates the percentage of power. Ooe coll represents §0255%, When the bartesy lesel s 0108 and the whaole
rriachine i in standiy ar dscharging stste, the first cell on the befl side will flash.

5.5pkar Panel Connection indicator; when the icon & B, & means the Py & connected: when the P ponsner Inpufishwquhm 25, the Y
scon flashes quickly, and when it mceeds this valee, the PV icon 15 ahways lit:

& Om-prict Indiicabor when the loon & it it indicates that the devibs is connected to the prik
.04 grid Indicator: when the ikkon is lit, it means the device @5 Off-grid:

10T Indicator (WiRSlsetooth] when the mon is absays on, it indicates sucoessful grid conesction; when the scon is blinking & indicates
panding connechioh status,



Installation
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- Toods Required

1, Multifunoson Blectric Screwdrver (2 T2mm Dirill Bir)
2. Hasimirer
3. Phillips Screvedriver

4. Pencil

‘i, ot

Applcaticn 10 NENA 2000+ 5okar Panal

1. Cannect PV Input Extension Cable ta NEXA 2000

2, Wiring solar paneks with P Input Extension Cable;
3. Connecs MEXA 200 to homa-grid weth Onprad Cable
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1. Slack MEXA 2000 1o EBM, Max 3 EBMs are recommended.
2, Connect P Input Extensan Cable to NEXA F00
3, Wiring solar panets with Y Input Exiension Cable

4. Conneds NEKS 2000 to hdme-grid wah On-grid Cable




Application 1 NEXA 2000{0nly) E
1. Connect the rew plug o the MEXA 20000 VERSATILE AC POSAT, ri:.b
2. Connecting household apoliances to o row plug. );’1“

o &ILBD
o

L

Application 2. NEXA, 2000+ Solar Panel+HEBM

1. Srack NEXA 2000 v EBM, Max 3 EEME are recommendad:

2, Conneet PV input Extension Calshe 1o NEXA 2000,

3, Wiring salar panets with P input Exvansion Cable;

4, Connett the fow plug o Che MEXA, 20000 VERSATILE AC POAT.

L. Connecting household appiances to the row plug,
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MIERA 2000 suppirts walespiood (o your descs's plug Tar well m“"?‘f%““" folbaas:

1. irtstall the block of Plug-Cover onta Versatile Bart @_

]
2, Insert the device's plug and secure Plug-Cover{Targue 1_%.

MELS 2HK) supports battery expasion with BB stackediMax 3 EBMs are recommanded), Fix-bracket can be used to enhance stability as
fallows

1. iriestadl Fin-Braciet onto NEXA 2000/EBMATorgue 1.5hmi;
2, Mark the wall after positionsng KEXA SHO0ERM, Drill holes (@1 2550mmi} at the marked spots and insen sxganson plugs
3. Secure HEXA HONEBM tothe wall {Torgus 6.0 MN-m).

10
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Wall-Hung Instadl
REXA 2000 supports Wall-Hurg to minimize the usie of baboory floor space.

*This atceasary Wall-Hung bracket i5 sold separately.

How To Start
Power On / Off & Mode Setting

1,50 press the Main Posser Button for 1 second (o twm o lorg press the main powes button for 3 seconds te e off.

2.5hoat press the KT button for 15 the 107 indicator flashes, that i enter the pending connection state, you can configure the network
far the device soooodng 1o the APP guidelnes,

3.Thea desdice 15 in On-grid maode by default, and can be switched to Off-grid mode by long-pressing the Mode bitton for 35

-] .
| ) Poviisr . Cn LI
| [ i— | l
| F (l'# | it
(. i o
Mods Lwmching IRT A0
=3
! Okl Offgrid y i P
o ¥ Light i % Lhihe OFF =41s
WO L)
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POWER PLUS Function

¥ous Can use this funcion on AFF, enabls 1o set the maximum vaius of the On-grid autput powsr, please use with caution,

Satting

Byitwy Faarmgeermei
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Connect ShinePhone APP

Lise the ShinePhone application to remotely monitor and control your NEXS 2000 All-in-one Bakcony Solar Storage
sysiem.

Create A Power Plant

L5can the GR code to download the 'ShinePhone’ APP. You can also search for 'ShinePhone' on the APP Store o
Googhe Play to download

2.Click "Register” o create an account.

Installer code: GWATT

I



3.Create a power plant: Set the time and location acoording to the actual situation, and fill in the PV capacity and grid
electricity price information.

Configure Network

4. Connect NEXA 2000 to the network

4.1 Find and enter the "Plant” page from the bottom menu. Click the "+ button in the upper

right corner of the page, select "Add device”, scroll down and choose "Balcony Solar Storage”,

4.3 Chck "MEXA 2000" and follow the Instructions on the app to camplete the remaining distribution steps and add i
to the power plant.
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Mote;

Re-pair the product with a new mobile device: If the device is already bound to a mobile device, you need to press the
device's loT button for 3 seconds 1o unpair the product from the current device and then re-pair it with the new mobile
device,

Page Introduction

5. Page of your NEXA 2000 Balcony Solar Storage

14
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Set Operation Mode

6.5et Operation Mode
6.1 Click “Add time", add a time period, and select a work mode for that time period.

Load First Maode: It is a setting that prioritizes the use of photovoltaic power 1o power the load, If the photovaltaic
energy generated is more than the System Qutput Power you have set, the excess energy will be stored in the battery.
Conversely, if the photovoltaic energy penerated is less than the System Output Power you have set, the battery will be
discharged automatically to power the load along with the photowvoltaic emergy.

Battery First Maode: It is a setting that priofitizes the use of photowvaltalc power to charge the batbery until it reaches iis
upper limit 50C, at which point the battery stops discharging. When the battery is fully charged and there is still
photavoltaic energy, It will output according 1o the actual photovoltaic power.

Smart Self-consumption Mode: This function is only available if the system is connected to a smart meter. The smart
meter monitors the home's power consumption (drawing power from or feeding power to the grid) and intelligently
adjusts the system's power output.

Note: The default is Load First Mode, and the default system output power is set to 200W,
You can adjust this value to your preferred level within the APP,



6.2 Chick on the "7 icon in the upper right cormer (o view detailed operating instructions,

[ =1
— e g -
o e Pl 1
- » -
——— -
F ’ 5
gl
- . i i |
M il d
L] L] L] [ ]
- £ =
By Pee T

Other Important Settings

Associated Inmverter

7. On-grid Status: Enable to enter on-grid status, distable to enter off-grid status.

E. Power+ Function: Enable 1o adjust the maximum value of the grid-connected output, wse with caution,

9, Export Limit Function: Can only be used when assoclated withya wireless meter. Enable to limit the feed power of
NEXA 2000, with 0% meaning no feed to the grid and 10% me aximum fead to the grid of 10%,

@_‘1«

™ L e

e s "
P A— [ ———

T
Cold-start

Whien the ‘b.ul.'l:l!f!ll' IEmperature & hetvwsan - 305 and -20°C, CORMECTng silar gareis with |‘.'||‘1|.'|'|:-I!M'.HE3'I-|'. il Ol Hu[ﬂnulil‘.’&'ﬂj' hEay the
batiery 1o the working temperature, sllowing the NEXA 2000 1o funcian narmally, thus enabbng its use in low-temgerature
Ermiranmannts.

Baltery i=mperature Rethaining heating tmefmin
REC E3
-asnC 73

1a



-20°C (Minimurn allawable discharge temperature) (73
-15°C £
-10°C 42
-5%C i
0= C [(Minimum allowabde charging temperature) 15
5°C 0

bl [ %

1. This estimated remaining heating time is calculated Based on the maximum heating powes (photowoltaic nput povwer =140 and
i for reference only, subject to the aoual heating. The heating function will Stop when the batery Temperature reaches ST,

2. Remaining heating time: The time reguired to beat (rom the current termpersture 1o 5°C. For example, il the current iemperature
i -20°C, it takes 85 minutes o heat up 1o 55C

3. I thie WEXA F000 5 below 0°C and the photovoltaic input power is =140, the photoeoltaic energy is prioritized for battery heating.

FAQ

G1:Does MEXA 2000 support simultanecus charging and discharging?

Wi, the inputfout put ports of NEXA 2000 are different, allowing ::irru.lhamuﬁ‘ﬁar:in: and discharging.
G2:ts it possible to charge NEXA 2000 with solar panels from other br,

Yes, just meet the phaotovoltaic charging spedifications of this w

03 How 1o stare iy NEXA 20007 J%Lr

If bpng-term storage is required, please fully charge the machine, disconnect the photoveltaic connection, and then turn off the machine,
Charge and discharge the produc every 3 months: first discharge it to 20, then charge it to B0%.

Qul: Can one battery be connected to four solar panels?
Sure, you can purchase the Y-Branch Solar Parallel Cable to conne 4 solar panels.

Q5 What is the waterproof performance of this device?

MEXA 2000 has an IPES rating, making it suitable for cutdaor use in challenging conditions, whether it's dusty environments or
unaxpected rain showers.

Q6: How 1o monitor the ehectricity generation af NEXA 2000 Allin-ane Solar Baloony Storage systern?

Oin ther ShinePhone app, you can monitor solar powaer generation data and regulata the systerm’s real-time output power,
Q7-How does NEXA 2000 Allin-one Solar Balcony Storage operate??

HECA 2000 supports three working modes: Load Frst Mode, Battery First Mode and Smart Self-Consurmption Maode. Users can set
different working modes a1 &ifferent time periods a8 needed.

The system oparates on a Load First mode by default, which prioritizes the use of photovoltaic power to power the load. If the
phatovoltaic energy penerated is more than the systemn cutput power, tha excess energy will be stored in the battery. Convarsely, if the
phatovoltalc energy generated s less than the systerm cutput power, the batteny will be discharged automatically to power the load
along with the photovoltaic energy. The default system output power |5 set to 2000, but users can adjust this value to their preferred
keved within the app.

Bartery First mode i a setting that prioritizes the use of photovoltaic power to dharge the bamery until it reaches its upper limic S0C a
wihich palnt the battery stops discharging. When the battery is fully charged and there s still photoveltaic energy, it will output according

17



1o the actwal photowaltaic power,

Smart Self-consumpton Mode: This fundion is only available if the system is connected 1o a wirebess CT or meter, The wireless CT oF
MMeter oaitors the home's power consumption (drawing power from or feeding power to the grid) and intelgently adjusts the systesr's

powWear outpuL.
QE: What precautions should | take before installing/adding an extended battery?

when installingradding an extended batteny, the systerm must be tumed off 1o protect you and the machine, Performing this operation
while powered an is not covered under warranty. Please follow these steps for proper installation.

a.Disconnedt the NEXA 2000 from the solar panel,

bUPress and hold the OndOdF buttan for 1 2econd 1o switch off the posser.

chfter powering off the MEXA 2000, install the sxtended battery onto the MEXA 2000,
d.Connect the solar panal for normal wse,

Crs: What other precautions should | take when installing and using this product?

PMlaase make sure the AC power outlet is well grounded. f the PE of ‘Receptacle, Grid Connector’ cannot be condhected (eg. the user's wall
plug doas not have PE), you can choosa the reserved prounding hole on the chassis for additional grounding.

Q10 How to switch Off-grid mode?
Long press the device Mode Swinch Bution o in the APP setting page 1o switch Off-grid mode.

Alert & Failure
»
Ny

PV Chver Vipltage :
Protection thee solar ngut or restart the produec to resweme normal eperation,
FO2 P Chsrcur Fis Please check whether the inpul mests the specifications of solar charging. Rermove
Protection the soilar input or restart the produect to reseme normal operation,
Fo2 A Over Turn off the product and place it in an open area for 2-3 hours, After cooling, the
Temperature product will continuee to work naormally.
Prate<tian
Filt PVE Over Violtage | Please check whather the input meats the specifications of solar charging. Remowa
Pratetian the 2alar inpul 1o Fesumse normal operalion.
D5 P2 Ohveroument Please check whether the input meets the specifications of solar charging. Rermdowe
Pratection tha solar ingut or restart the product to resume normal operation,
6 PV2 Over Turn off the product and place it in an open area for 2-3 hours, After cooling. the
Temperatura product will continues to work normally.,
Protection
o7 DT Lows Violtage Restart the product. If the problem persists after several attamgpts, please contact
Protection Growartt Customer Service,
Fo& DC Crver Viltage Restart the product I the problem persists after Several afempts, please contact
Pratectian Growatt Cuslormer Service,
Lol Prochuct Turn off the product and place it in an open area for 2-3 hours, After cooling, the
Creprhupating product will contirmes to work normalby,
1o D autput Mormal operation will be resumed automatically after you remove the overinaded
overioad device. Long-term owerload may cause product damage.
pratection

18



F11 Battery Low Please ensure timely recharging. IF the problem persists after 2-3 hours af recharge,
Valtage contact Grosatt Customer Servdce.
Pritection
F12 Battary Crer Turn off the PY input and restart the product. if the problem persists after several
Valtage attempts, phaase contact Growatt Customar Service,
Fratectian
F13 Battery Charge Please mowa the product to a warmear spot or connect it to MY power before use.
Low Temperature (Not displayed in the app!
Protection
F14 Battery Charge Turn off the product and place it in an open area for 2-3 hours, After cooling. the
Cer product will continws to wark normally.,
Temperatura
Pratection
F15 Battery Wscharge Please mowe the product to a warmer spot oF connedt it to Y power before use.
Low Temperature [Not displayed in the app!
Pratection
F1& Bartery Mscharge Tuire off the produc and place it o an open anea for 2-3 hours. After cooling the
Crer product will continwe to work narmally.
Temperaiure
Pratection
F17 Battery Charge Restart the produc If the prablem persists after several anempts, please contact
v cusrr il Growatt CUSLoMmer Service,
Protection
Fig Bartery Discharge Restart the produc Il the prablern persists after Several aflempts, please cantact
Cheereusrrent Growatt Custormer Service,
Protection
F13 Battery Failure Restart the product. If the problemn persists after several attempts, please contact
Growatt Custormer Service,
Fan Abnprmal battery Restart the product. If persists after several attempis, please contact
temperature {h it Customer Service,
sampling ‘k
F21 Restart the roblerm persists after several attemgpts, please contact
Abnarmal battery Pm%j pﬁmwart Customer Service, ’
voltage samipling %I
F22 BMS Rt the ucl If the prablern persists after several altemptls, please contact
Commamnication Growatl CUstomer Service,
Faiburs
Restart the product If the problern persists after several attempts, please contact
Communicatian B
Fi3 Falluars it MPPT Growatt Customer Service,
- Restart tha product. If tha problem persists after several attempts, please contact
F24 Commumication GrOWALE CUSTOMer Service,
Failure with INY
F25 3 Over Violtage Plaase check whather the input meats the specifications of solar charging. Remowa
Pratectian the solar ingut or restart the prodect 1o reseme narmal operation.
F27 PV3 Owerourment Please check whether the input meets the specifications of solar charging. Rermowe
Protection the solar ingut or restart the product (o ressme normal operation,
3 Over Turn off the produn and place it in an open area for 2-3 hours. After cooling the
F28 Tamperalure praduct will cortines ta work narrmally.
Protection
F2a P Dver Violtage Flease check whether the input meets the specifications of solar charging. Rermowe
Pratection e solar ngut or restart the prodec to reswme normal eperation.
30 Py Overcurrent | Please check whether the input meets the specifications of solar charging. Rermove
Pratection theer solar ingut or restart the produwct (o resume narmal aperation,
Py Over Turn off the produc and place it in an open area for 2-3 hours, After cooling. the
Fa Tamperatura product will continee to work normally.
Protection
can Grid Viok Restart the product. If the problemn persists after several attempts, please contact

Growatt Customer Service,

Fabure
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41

Restart the product. If the problem persists after several attempts, please contact

Growatt Custormer Service,
50 Failure
Grid Restart the product. If the problem persists after several attempts, please contact
Faz2 Disconnedian Growatt CUSlomer Service,
Failure
. Restart the product. If the problem persists after several attampts, please contact
F43 Grid Frequency P PE: Lt CLSTormer Service. P
Failure
Fa4 Relay Detection Please check whether the input meets the specifications of solar charging. Rermowe
Failura the solar ingut or restart the product (o resesme normal operation.
Irneestar
Fa5 Temperatura Please check whether the input mests the specifications of solar charging. Remdwe
Failura thegt soilar input or restart the product (o resweme normal operation,
Turn aff the produc and place it in an open anea for 2-3 hours. After coaling. the
45 BUS Voltage product will contines (o work narmally.
Falura
F47 Hardware OCP Please check whether the inpul meets the specifications of solar charging. Rermove
Faiburi the solar ingul or restar the pridect 1o reseme narmal operation.
F45 Please check whether the input meets the specifications of solar charging. Rermowve
EEFROM Fallure the solar ngut or restart the produc (o reswme normal operation.
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