
COFFEE MAKER

INSTRUCTION MANUAL

Model No.: CM5411C-UL

Item No.: CM8011-BLACK

CM8011-BLACK-CS

Read this manual thoroughly before using and save it for future reference.

https://manuals.plus/m/aa8f2143ffe32729092c59a663b1da60f953327a2bde603278e7fd569a2834c6
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Measuring scoop/tamper
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5.1.2 Clean The Internal Pipes In The Milk Tank Lid
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5.2.3 Descaling Reminder

5.1.4 Clean The Housing

After the unit working for 500 cycles, it will enter descaling alarming, Espresso and Latte 

indicators blink simultaneously. If you don’t descale in time, waterway system may block. In 

the descaling reminder state, you can still perform the relevant function, but it will return to the 

descaling alarm mode after the execution.

NOTE: If you want to descale before 500 cycles, you can descale manually as following steps.

1. Make sure to remove the minerals deposited in the water tank.

2. Pour the solution of water and white vinegar into the two tanks above the “MIN” mark. 

Prepare large cups under the brewing head and the frothing tube.

3. Connect the plug to the power socket. Press the power button to “I” position. 
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4. When the 6 indicator lights on the control panel illuminate solidly, turn the frothing knob 

clockwise to CLEAN position, then press the Espresso and Latte buttons at the same time, the 

unit will enter descaling mode automatically, the 6 indicators blink by turning a circle clockwise.

NOTE: Press any button to pause the descaling process.

4. After 10 minutes, the unit will enter standby mode, 6 indicators illuminate.

5. Discard the residual descaling solution, and clean the tanks, fill appropriate amount pure 

water in two tanks, brew 2 cups of Latte continuously without coffee powder (the purpose of 

boiling 2 cups in a row is to clean the remaining solution in the machine).

6. The cleaning finished (the user can decide whether to clean more times). 6 indicators 

illuminate solidly, the unit recovers to standby mode. After the unit working for 500 cycles, the 

unit will remind descaling again.

NOTE: Under descaling reminding status, you still can operate the unit normally, and after 

operation, it will return to descaling reminding status.



6. TROUBLESHOOTING

PROBLEM CAUSES SOLUTIONS

Coffee does not come

out.
� Appliance was not turned

on or plugged in.

� No water in the tank.

� Coffee powder is too fine

or too much in the filter.

� Coffee has been tamped

too much.

� Plug unit into electrical outlet

and turn it on.

� Add water.

� Grind coffee coarser or add

less coffee.

� Refill the filter with coffee

and tamp more lightly.

Coffee comes out

from the edge of the

portafilter.

� Portafilter not fully

rotated to lock position.

� Excessive coffee powder

around the filter rim.

� Too much coffee in the

filter.

� Rotate portafilter to full lock

position.

� Wipe off the excessive

powder at the rim.

� Fill the filter with less coffee.

Milk is not foamy

after frothing or it is

not coming out of the

frothing tube.

� Run out of steam.

� Milk is not cold enough.

� Frothing tube is blocked.

� Ensure there is enough water

in the tank.

� Chill milk and frothing

pitcher prior to operation.

� Clean the milk tank and

frothing tube.

Coffee comes out

too quickly.

� Coffee powder is too

coarse.

� Not enough coffee in

filter.

� Grind coffee finer or add

more coffee.

Coffee is too weak. � Using the small filter for

double shot of espresso.

� Coffee powder is too

coarse.

� Change to the large filter for

double shot of espresso.

� Grind coffee finer.

The 3 indicator lights

flash alternatively.
� Water tank is out of

water.

� Add water to the water tank.

7. ENVIRONMENT FRIENDLY DISPOSAL

You can help protect the environment!

Please remember to respect the local

regulations: hand in the non-working

electrical equipment to an appropriate

waste disposal center.
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