
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Kogan SmarterHome™ 
Temperature and Humidity Sensor 
KASHTPNHSXA 



  



 

Overview 

 

 

 

Installing the Batteries 

1. Remove the battery compartment cover and insert x3 AAA batteries. Pay attention to 
the orientation of the polarity symbols (+, -). 

2. Replace the battery compartment cover. 
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Note: 

Heavy Duty or rechargeable batteries are not recommended. 



Connect to the SmarterHome™ App 

Install the App 

Download the Kogan SmarterHome™ app from the Apple App Store (iOS) or the Google 
Play Store (Android). 

  

App Store (iOS) 
 

Play Store (Android) 

Log In or Sign Up 

3. If you already have a SmarterHome account, tap ‘Log In’. To register a new account, 
tap ‘Sign Up’. 

4. The app will automatically recognise your country. If needed, you can manually select 
your country from the drop down menu. Enter your email address, agree to the 
Privacy Polics and User Agreement, and tap ‘Get Verification Code’ to continue. 

5. A 6-digit code will be sent to the submitted email address. Enter the code before the 
one-minute timer expires. 

       



 

6. Enter a password that uses 6-20 characters with a mix of letters and numbers and tap 
‘Done’. 

7. Enable the permissions and tap ‘Go to App’. 

 

      

 

 

  



EZ Mode 

Set the Device in Pairing Mode 

When the device is first turned on, it may automatically enter pairing mode (Wi-Fi 
indicator will be flashing).  

If not automatically in pairing mode when powered on, you can manually set the device in 
pairing mode by pressing and holding the ‘Light’ button for 5 seconds until the Wi-Fi 
indicator begins flashing. 

Add the Device to the App  

1. Open the SmarterHome™ app. 

2. Tap the ‘+’ icon in the top right corner of the screen and then tap ‘Add Device’.  

3. Tap ‘Add’ when the device appears. Alternatively, select the product type from the list 
of options in the app (Sensors > Temperature Humidity Sensor Zigbee). 

4. Follow the prompts to add your device to the app. 

 

 

 

 

 

Connectivity Support 

Scan the QR code below or go to https://help.kogan.com/s/article/Kogan-SmarterHome-
App-Connectivity-Support and follow the pairing instructions for EZ mode. 

 

  

Notes: 

• The device and the app must use the same Wi-Fi network. 

• The device is only compatible with 2.4Ghz networks. 

https://help.kogan.com/s/article/Kogan-SmarterHome-App-Connectivity-Support
https://help.kogan.com/s/article/Kogan-SmarterHome-App-Connectivity-Support


 

Specifications 

Size 60 x 60 x 26mm 

Input Voltage DC4.5V LR03 x 3 

Quiescent Current ≤30uA 

Low Power Undervoltage ≤2.7V 

Wi-Fi 802.11b/g/n 2.4GHz 

Working Temperature -10°C~55°C 

Working Humidity 10%~90%RH 

  



 

 

 

 

 

 

 

 

 

 

Need more information? 

We hope that this user guide has given you the 
assistance needed for a simple set-up. 

For the most up-to-date guide for your product, as well 
as any additional assistance you may require, head 

online to help.Kogan.com. 


