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Before setting up your logger in the web interface, please proceed 

with the physical installation of your equipment (sensors, 

separators, etc.). 

 

Refer to the LOG-AQUA standalone and communicating Logger Manual 

! 
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1. Accessing the Configuration Web Interface https://home.aqualabo.fr/ 

You have received an email invitation from contact.log-aqua@aquamaro.r to log in to your account user interface.  

If you have not received anything, check that the Email did not go to your SPAM. 

Click on "Accept invitation". Enter your last name, first name, telephone number and password to log in. 

 

  

 

 

 

 

 

 

2. Introduction to the Web Interface  

 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 
 
 
  
 
 
 

GPS location of 
the logger(s) 

(Option to zoom 
in on the map) 

Search for a logger if more than one device is connected to the same account  

Menus to view 
data, extract 
reports, set its 
alerts, and 
generate an API 
key…. 

Select data for a logger by clicking on the small black arrow to 
the left.  

Set its profile 
parameters 

mailto:contact.log-aqua@aqualabo.r
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3. Setting the physical-chemical data parameters  

1. Configure the engineering units 

The values as they initially appear cannot be used; the raw values given by the sensor at the logger must be 

transformed into an engineering unit to obtain the correct final values. 

Device menu  → Select the serial number of the appropriate logger (the operation is to be performed for each of 

the loggers) 

The list of parameters is displayed:  

 

Click on each of the parameters to be configured (as per the sensors connected to the logger). Important: There 

are at least two parameters for each sensor. Example for pH sensor: pH, Redox, Temperature, i.e. 3 parameters. 

Configure only the parameters connected to the logger (see parameter table on page 6). 

 

Example with the conductivity parameter 

Click the parameter in the list then the Configuration and Thresholds tab on the right-hand side 
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The three fields shown in red above are to be parameterized:  

 

Refer to the table below to fill in the various fields according to the sensor(s) connected to the logger: 

 

In case of STACSENSE sensor connected to the LOG-AQUA, don’t configure engineering units for the 

parameters of this sensor. Let them configured as when receiving the logger. 

Click on "Update the samples" and then Confirm.  

Carry out the operation on all the required parameters. 

Let the first values appear and check that they are consistent with the type of medium, measuring ranges of each 

sensor, etc. 

• Do not hesitate to use the magnet to force data transfer to the server (leave it on the logo in front of the 

logger for approximately 5 seconds) to immediately view the data 

If this is not the case:  

• Check each setting to configure (an oversight?)  

• Check that the cables are connected correctly.  

• Check that the sensor has been properly calibrated to average 1 (particularly when using your own sensors) 
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2. View its data 

Select the Visualization menu  

By clicking the black arrow to the left of each device, a drop-down menu will appear on the screen. 

The list of physical-chemical parameters, last sample, last transmission, battery level and latest alerts are displayed. 

All of the settings recommended by AQUALABO are displayed by default, even if not all the sensors are connected. 

Only take into account the parameters of the sensors connected to the logger. This means any sensor in the 

PONSEL range can be connected. 

 

 
 

Click on the desired setting.  

- The value of the last sample and last transmission are displayed. The data graph is to the right.  

- You can select the date range as desired by using the cursor or by setting specific dates via the Customized Date 

Interval/Range menu 

- Extract the graph in PNG format using the download link button in the lower right-hand corner 
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3. Configuring alert thresholds  

Example of threshold configuration with the conductivity setting 

Devices menu → Select the serial number of the logger to be configured → Selection of the parameter on which 

one or more thresholds have to be configured → Configuration and Thresholds tab  

 

Move the cursor down to the right and click the Device thresholds OFF button 
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The button changes to green "ON". Click Add a threshold 

 

Specify the threshold name and threshold value from which an alert will be generated. Confirm. 

Example here of a high threshold of 100,000 µs/cm. 

Create a low/high threshold based on your application. 

The configurations are displayed in the interface (see below to the right). 

More broadly, the logger manages alert intervals. 

 

Also create the "normal" situation, especially when there is a high and low threshold, to make reading easier and 

faster. Here, it is between 200 and 99,999 µs/cm. 

You can change a threshold by moving the mouse and clicking on the small pencil. 
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Assign the group of users to receive alerts when a threshold is exceeded. 

Run the mouse over it and click on the small lightning bolt representing the threshold to be configured 

Aqualabo has pre-parameterized the user group mentioned in the previous questionnaire. 

If you wish to modify it or create a new one, refer to item No. 4 on page 13. 

  

The following window will appear.  

• Click Immediately 

• Select the Event or Emergency transmission interval. This will send a transmission every 30 or 10 min 

depending on the status chosen. The initial transmission will return to normal once the threshold has returned 

to "normal situation" 

• Indicate the frequency of acquisition for sensors during events (alerts): e.g. every 2 minutes 

• Select the user group for the account to receive alerts from the drop-down menu 

• Select the alert type. Click on "Add". If SMS + Email alert, do this twice.  

• Confirm 

 

 

Repeat the operation on each of the thresholds to be configured for this setting.  

We recommend that you do not send SMS or Email messages for the "normal" situation so as not to receive them 

in an untimely way.  

Set the other thresholds to the desired parameters. 
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4. Configuring the interval of transmission to the server 

Device menu → Select the appropriate logger and then click on the serial number. A window will open to the 

right. Click the Configuration tab . 

 

Click on the first Normal green button and select the desired transmission interval on the gage. 

Important: Once implemented, changes can still be made but you will have to wait for the next transmission before 

the change becomes effective. Otherwise, the transmission will have to be forced using the magnet (leave 

approximately 5 seconds). The intervals can also be changed if events (alerts) occur and in an emergency. 

 

 

Repeat the operation on the other loggers in your account if you have more than one.  
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5. Configuring the frequency of acquisition of digital sensors 

In the same menu, scroll down to access the acquisition frequencies for each parameter. 

Move the mouse next to the time indicated on the desired menu to reveal the pencil.  

 

Click it to edit. Indicate the interval desired by the customer. Please note that the time indicated is in seconds! The 

default frequency is 2 minutes. In the event of a change, it will only be effective at the next transmission. Otherwise, 

run the magnet over the front panel of the logger to force the transmission. 
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4. Managing user groups and statuses 

1. Creating a new user 

Aqualabo has created your account and registered the users listed in the earlier questionnaire. 

To create a new user for the account, click the Users tab and then Invite User 

 

Enter the user’s email address in the Email box and then select the account function in Account function. Choose 

the Status: 

- No access: The user only receives Email and/or SMS alerts 

- Analyst: The user only has access to the following menus: View + Report + Reception of alerts by SMS and Email. 

- Engineer: The user only has access to the following menus: View + Report + Device + Reception of alerts via 

SMS and Email. 

- Administrator: The user has access to all menus except Account  

- Owner: The user has access to all menus 

Repeat the operation as many times as there are desired users. They will automatically receive an Email inviting 

them to sign in to their account  

 

  

 

Compan

y x 

Compan

y x 
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Users receive the invitation by Email and must validate their access via the form below. They must indicate their 

last name, first name, telephone number and log-in details.  They will then access the data from the logger(s). 

 

Once users have validated their access, you can access all the users’ information, and fill in the missing information 

with the little pencil if necessary. 

 

 

 

The various invitations sent can be tracked in the Invitations tab  

The “Pending” status means that users have not yet validated their access.  
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2. Creating a new user group for alerts 

Account Menu → User Group tab  → Add a group 

Aqualabo has pre-configured a group of users according to the previously completed questionnaire. However, 

you can edit it or create a new one 

 

Specify the user group name and description, and choose the logger(s) from the drop-down list. 

You can have a different alert group per logger (if you have more than one in your account) depending on your 

application. 
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Return to the user groups page. The group has been created in orange with the selected logger(s). Click Add a 

user. 

 

Select the desired user from the drop-down menu. Confirm. 

Repeat the same operation for the desired number of users in this group (see Customer Questionnaire). It is not 

mandatory for all users to receive alerts.  

Remember to return to the configured thresholds to change the alert user group if necessary if the group has 

changed. 
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5. Viewing the GPS position of a logger 

For this to be taken into account and to update correctly, we recommend leaving the logger in the open air and 

in clear skies for 10 minutes 

 

 
 

You can also manually enter GPS coordinates if needed. 

Devices menu → Select the logger serial number in the part to the right of the menu 

Manually enter the GPS coordinates (latitude and longitude) in the box provided. 
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6. Checking the condition of the battery in the logger  

Check the condition of the logger battery with the user interface 

Viewing Menu → Select the serial number of the logger in the list 

Then check the Battery Life setting  

. 

 

 

 

 

 

Change the battery if necessary (See Instructions for changing the LOG-AQUA lithium battery available on our 

website).  

We advise planning a change when there is only 15% of battery life left because the energy drain is not linear.  

Once changed, select the Devices menu → Select the serial number of the logger from the Reset Battery Status 

list → to reset it to 100% in the interface 
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7. Edit your Profile / Change the interface language  

Click on your profile name in the lower left corner / Select Profile / Edit Profile 

You can change your name, enter your Email address, phone number, and change the language using the drop-

down menu.  

 

         

 

8. Retrieving reports 

Select the Reports menu  

In Sequence History, you can select a device and the desired settings from the drop-down menus, as well as the 

date ranges. 

Click "Export to CSV format". You can also save the report configuration so that you do not have to reselect 

everything each time. 

 

 
 

Open the downloaded .csv file. It should look like the screenshot below. 

To convert this file and put the data into a column, select column A. 
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Click Data → Convert 
 

 

Choose the “bounded” function then check “Comma” and “Interpret identical separators…”. Click Next 
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In the next window, do not touch anything, just click Finish  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

You then get a file that you can rework in Excel as desired, by saving it as an .xls or .xlsx file 
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9. Generating an API Key – Link to SCADA system 

Click the API Menu → Generate the API key 
 

 

 

The following window will appear. It is used to generate a secret key that you can enter into your SCADA system 

(the system uses standard SCADA protocols DNP3 or OPC-UA). You can add a note to it if necessary. 

Important: Keep the key and secret in a safe place. After closing the window, you will not be able to 

recover the secret. 

 

The API key will appear in the interface, which is valid for all loggers in your account.  

You can deactivate it at any time by clicking the red button 

 

You can also download a csv agent 
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10. Digital sensors calibration 

 
The calibration of PONSEL digital sensors is carried out via a 4200 Module and the CALSENS software.  
It is not possible to do the calibration with an ODEON portable device. 
 
Physically connect your probes to the 4200 module via the connecting cable supplied.  
Connect the module to your PC using the USB cable. 
 

 
 
 
Start the calibration procedure on CALSENS and using the digital sensor user manuals via the “calibration” chapter 
(user manuals available on our website www.aqualabo.fr ). 
 
Remarks 
 
- The middle age of the digital sensors must be 1 (to be notified at the end of the calibration). 
 
- In the event of several OPTOD sensors connected to the same LOG-AQUA, set the middle age 1 for the sensors 
and check that the SDI-12 addresses are indeed 1 (for sensor 1), 2 (for sensor 2) and 3 (for sensor 3 if there is a 
third of the same type). 
 
- If a STACSENSE sensor is connected, you can check that the Modbus address is indeed 70. 
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