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PFLEASE READ THIS MANUAL CAREFULLY BEFORE USING YOUR E-BIKE
THANKE ¥OU FOR CHOOSING TO BE PART OF THE ENGWE E-BIKES
FAMILY,

We nvibe you 1o read through Ihis owner's msnual to eam aboul your e-bae
andd athal s ks 1D 0w one.

Firal of all, remambar o o sale oubside. Your bilke i an socessory i0 your
IMesiyie and aclivities. Alwaya follow best practices and Fraffic nées.

Evon in thin ower-svolang echnology, your e-bilky & essontially a bicycls, and
ms such requires basio maintenance and care 0 abways funclion property,
Prirvarlalia mairenance is ta name of the garma. We Fide pou 1o grow wih
us, taking advantage of our modular design for inchnalogy.

Instructions, videos, and live suppor are being oroaled o provide o ihe

kil yiau naed 1o giel tha most oud ol yoar Engaes E-bike,

CONTACT INFORMATION

Engwa E-Bikas

W Bnfpaa-lekas. com
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PRODUCTS INTRODUCTION AND ASSEMBLY INSTRUCTION
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Fanavs

WWihat's in tha Box
= Tike o (he bike, the Ssal post, and ihe ool
=  Remove (and recyche ) all wrapping malsrial,

= - Bave e Dike box and iooiax for luiuns usa

INSTRUCTION

Bike box

PRODUCTS  INTRODUCTION  AMD  ASSERGLY
"’h:n:m]l.:

FEEEEREE R e

-

Tool box

Tool Box Checkdist
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W araike
P E- 1o 13- 1hmam - § fim
T vt Wreen b e Wrenih
Arnbien Ry SeninHE By s By
Charger Berypi b Fadnly

PRODUCTS INTRODUCTION  AND  ASSEMBLY  INSTRUCTION

=«  Ramova he proteciion cap froem bath sides of fa front whael
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arnawm anzum

Firal pul tha folding sasl ube on e ead lubea, ad|usl il o 0 sullabky Bnpa,

and lighlen the screw with 8 No. & wianch. Fix the standgipe, put he handiebss in (e aporepriste pealtion, and lighten the

aciien wilth & MNa. 5 wrench,

S a

= — L
—
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i
il
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il

Tighten tha screrws with 3 Mo, § weanch

— |

|
it
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T. MEkE

Take tha hoadlight out of he carfon

e Al A e FEIARRLION DOROR

PRODUCTS  INTRODUCTION  AND  ASSEMBLY  INSTRUCTION

anzus

o Tha [nsang) phecis whall B iravnee]
’ -~ Iy Ak Pracnpnd gy Tk

_.""--- & BSEE Thad ety lehl, B 1
It BN S 10 Righir it

¢ Tighlen with screrys in the sequence shown in the Bgum
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3
L 4
T

I?E MEmE

Push ha sadde down and then foneand (o complede (b inslpSaton

PRODUCTS  INTRODUCTION  AND  ASSEMBLY  INSTRUCTION

";"I.F'I RN

o The pcrews and geskals shall ba installed aocording o the piciune

= Glamp ihe fron wheel with ihe frond fork and lock ha fronl whesl screnw

with @ wranch
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T. MEkE Illir“‘l‘l--ul:.

[ Y.

li

The snatt shesee & clamoes
prmdea hioeel ok -ﬁ
= The podols ard mafked wah “H[Fght) and "L" (Lafl Thin rolers b tho favo

= Fill up the sl with e hand pump befone riding
sidas af the a-bike. The R pedal poes 1o ihe side of the carbon bell. and

this L podal goes: o the offwr sida

|..:' L h| .:'. R

- wara

s Mpsuislly ingtall tha lefl pedal by tuming courmsrclocksise, and install hes
right pedal by tuming dockedése. Tighten the pedal securedy with a 15mm

WrEncn,



DISPLAY GUIDE Ternoue
DISPLAY GUIDE
Funchion ovendss

The Displey provides o vedety of funclons o mesd pour fding nesds,
inclugding:

Balbiry kel indeior

klalar powert indicalnr

Assas lavel adustmen| and |ndicstion

Speod indcador ncloding roaktime spesd, maxsmum speed, and merage
wpoad|

Destane indicator (including trp distance and D0

Push assisiance confrol and indicstion

Haadlight conbrod and indication

Error coda indaaior

LISE conneclion indicator (reearved|

Haart ratn iIndicadoe (rsarved)

Blustonth connedlion mdicalar (resenad)

Cusiom parametar satting (... wheal diamster; spacd kmit, battary level,
azsas] kil power-on pasaword, controller curmant lenit, et

Fasst lunclion

"V erane

DISPLAY GUIDE
Buitena Funclions
[Permer] | . Fewww fedcll
(] ] 1. Pacirretee pljianm
2. Wt e
[=] L. Pawmmestes oo st
1. Peimirian mods andof
3. Wignu opmunoe
_[l.lﬂ'rll 1. Light -.'.ll'-.l:'i
-hr 1, Wil crmliim
7. Loy P =i mede
Riding Interfaca

Asir! sl Sefair=T

oot LR WHORLAL SLINORET
Cletaaii= SR 0T

L
Limgr msdhiwios & SPEED
Uiu“
#

TRIP Gas.
30.01m

Rattesy anheaim
Ligghit mscancy

Hisa s apmess|

R v i (s

FAahmetnnsl vty s

THTAL Ut

. RSP CEEY W
3530 3534w " 253w
M [ 3PTTD TP THE,
303w 353wan” 1035:23w

Mode Swiich

Prisss and boid the [1] koy Tof 146 o swich the ECOMNORMAL/SPORT modks.

LE]
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n SPEED u SPEED u SPEED
-lIIII-'I -ull'l -I]llll
*

The sestch bn SPORT mode needs io be started when ihe spesd = above

15emih, amd the maximum moanlanmnce Bme of SPORT mode ia Sren AN
ihe complotion of SPORT, the SPORT mode s froden and avicrmabically

pwitchad o HORMAL moda, 1§ tekes 10 mirmdes o start e SPORT mode

again,
.
u SPEED u SPEED
E -n KM E -u = A
. O
300w 30.0m
Emor Code

Commaon aimor codes are as fodows (Only for reference, depanding on other

glacinical pars ol the e-bés|

1]

o ¥ GUIDE T. FEneE
— RS ponidil B Cile
T I
— i e Rlly Fiven
A AT s m T
m - St P | e
.'! [T T
L W T
o X . il ol
00w [ e =

Lhseer Mo
Tos enter (e user meme, pleass long-preas the [+] and [-] combinatan buttors
lor 1% on he fiding intecace whan slatic. Ths indedacs will aulomoatically refum
o Ihe ridng intertece whan tame s o operation for mom than te 80s
*  Claar Data
in the *Clear Oata®™ meno mderdnos, sekoct the “Trp Distance”™ manu dmm
il (e [+] / || bo switch {the detault opdion is "Mo™), and dick [i] to confirm

and atomatically rahurm o the previous manu interiace,

I ) ——
=5y P
DR D T Dt
Factory Ruset Yo
bk ¢ e ™
LT P
frm T

s ey,
e Band

¢ Factony Ress
in b “Cliear Dats™ many imedsce, pelect the Faciony Reset” manu iem,
ek the [+] | [-] 1o switeh (the detault option is "Na®), and cick the [ to
canfiemn and sutomabically relumn o e previous menu inerfece. Aler
“Faciory Ressl”, sorms Tuncliong need 1o be reslansd 1o ake affecl

g



Ternaus

CESPLAY GUIDE

—v-
_“'“

li'h-lllliﬂ-rl
Wi i baEr e e

Sef Ling

Baler! “Sal Lin™ and click (he [{] o enter thie submeni, you can sslec] he
imit: Saelect the “Sat Unit™ monu &em, click [i] 1o enber, and dok [4] /-] o
switch the urd, Chck ] lo confirm and autcmatcally miem o the pravicus

menu infarfacs,

huu

b N )
Ante Powenr- 081 Tmmpmrind - Mikw
Spesd Limit
Rack <

Sat Brghirerss

Salect “Sal Brightness” and click |i] o sner iha submsni, ihe sdustmani

range is Awio, 1-5. Clck [I] 1o confirm end aulomalicsly etum o the

prEVICES. mam nierfacs,

1.}

Fernane

DISPLAY GLIDE

—_—
Set Brighinesy

t-l Limit -

Back <
Ault P -OHY
Salecd “Auio Pover-oll and dick [i] o enler e sibmens, the sdjustmant
rarge s -BRuni mink, T=Naver auto power-off, lick [[] o confirm and

autamaticatly miem o the revious Maiu nbéface,

T W W
Satup

Set Unit Auto Power-0ff
Sat Brightness L= oK!
0 win [N
Spend Limat ]
Back <
Spaad Limi

Sedect “Bpeed Limit”™ and olick [I] o anter the submenu, e adjustrmen
mange is 22-50km/h, Click []] & confirm and sutomatically retumn o e

RSO STarIL | s,

14



DISPLAY GUIDE Vernasus DISPLAY GUIDE Vernaue

) W change the percertage value of sach assist level
SatEp

Set Wuit Spwed Limit

§e1 Brightnesy. [ | «  System Inl
Moo Fowne 0 SOhen [N oK!

_ = Select "Syabam Inle” and oick [i] 1o check the vermsion inlo,

Back < Click [i] to retumn fo the previus many inkeface
=  Parsanalizabon "
Dear Dafa o
Chck [f] fo wnber the "Pesonsfization” menu inedace, you can sab the i i A 1.7

crueme conbrol (CRUY, reverse chargang curment (ACF ), aute hoadlight (Auto

Headlight). and Assist il PWMW [Powed Sed), CRU snd ACF afe ohly

i_

wenilable for a specii;; o-pes.

Sebect "CRLS, and press [I] teadjust ONOFF:

Selact “ACF, and press 1] 1o adust ONCFF,

Sefect “Auto Headigh!”. snd press [I] ko adjust ONOFF,

Sehect "Power Sel”, press (] 10 enter, and press [[] sgain 1o sebsct “Powed
Mose®, cick [+)1-] o swich the assist ievel range, the Bfjustmant range s
D31 -A0-501500-711-70-81-8. Chck [Ij to confirm and axil, and cliek [+)]-] ©

20 b |



YOUR FIRST RIDE e @i

YOUR FIRST RIDE

NIOTE: Plapss be VERY CAREFUL whan you are ieady ko gel on your s-biks
far he Nral e because (he a-bke moves signiicantly tesler (han 8 resuls
bicycle in Bctive power-gssisted mose. Take pour e-bike 1o an area with & kol af
open space belore you skart, We recomemend thal you ride your e-bike wilh (he
pedal asast off al firsl, ko get Lamiliar wilh the braking and gear shifing. Then,
yiu can slan fesling he pedal sssist kevels incrementally 1o gan Tamiarity

with tha aplimal setfings fof your riding wiyhe.

Salety Chacks Balore Every Ride

*  Th batinry pack must ba chargoed and instaliad comocily,
*  The display must be on and funclioning propary.

= Thae brakes musi be working propary,

= Tires must ba inflatad 1o tha propar pel,

= Tha front snd reor lghts musst be working popeiry.

=  Cabla conmeciions mirs be sacune.

Ciparating Youwr New e-Biks

The medhod o e on te bikes s

*  Prags he powsar bulton on the lefl handisber untll tha display lights an

= Ride on the ke and taisl he hiotthe bar or paded the Bike, the bike Wil

irireis md you caEn changs the powes level w8l control butions, kval 1 18

55
—

YOUR FIRST REDE Tenasus

the slowes! gnd leval 5 s ihe fastest, and kvl O B e eman modsel

Oithar Funetion

Hand Throlile Control. o e hand hmile mode, he amount of posesr
asam B delermmed by the (hrotle swich confrolied by your hiend, You
cantrol the throblle by twisting it Fom fs fesfing posifion, the farher e
Mwolte mwach is fom ks resling poston. the more pewer is delversd (o
tha motor 10 accolarmie the o-bilke. Whan you wanl b slow down, you
mmnply roleose the throte and bel i milum o ks resting posstion,  end
srnultansously apply the brakes # necessary, You do not nesd 1o pedal
fing m-bike if you usa B hand hrotie. Howewer, you can podal while
commanding powar assist, Il you pedal lo help tha movement, you

consoryn snargy and the charge in the bafieny will last longaer.



SECURITY AND WARNINGS
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SECURITY AND WARNINGS
Befors Riding the e-BIKE

Abwitgs pertorm @ machanmeal idgactan bilom nding an etk
* Hardware (s properhy secured

= Tires are propesly milabed

+ Brabes are warking propedy

« Adusted and lxed handle

- From wheels sie secure and propery kacked

When Riding the s-Bike

= Oty all rood rules and ocal frafic lawn.

= Respoct motorists, pedestians. and olher cyclists, Do not mca or taunt
oiftwr cyclisks.

*  Ridd cautioosly as ofers may not see you, Do nal gel 100 closs bo other
cychsis or vehicles,

= FRade on bike lanes and trails.

= Obay traffic sinp signs and sgnals.

= Lz appropriale gestures when tuming and parking.

= Do ot weer headphones

* Do not bing Bdult passenpenms.

= Do md camy anything fhat obstructs your viaw of aonlrl al your e-bike,

4

SECLRITY AMD WARNINGS
Y ansuis

Avvaid rding in the Tollewng stuatians:

= Wisibility = poor, sweh s ol dewn, dubl, of in e 06
o b s e

» Exiredme nder latigus

* E-biki maiflananie requiied

Of-road Riding

+  Obey local laws regarding off-raad riding.

*  Proclics riding on easior fertain io snhanoe your skills
v Alwoys wear proper safely goar,

= Always ride with a companion in ihe backcountry.

Riing in tha Rain

= Ayoid neling in wel waather a5 much a3 possibla.

*  Foduece your speed if you nesd 1o ride in wai weashar,

v Wt weathar can affect Ihe viaibdity, braking, and traclion of an a-bds @nd
aftent athars sharing the road.

= Brcidents increase in wel waather condifions.

Riding at Night



SECURITY AND WARNINGS
N araike

=  Riding wt night ia (er more danganous than rding during the day,

=  Ba sure bo wear rallecive cioliung.

*  Blike sune oo obey ool il regaring flght nding.

= Releciors are nol A substilute for the required lights, Rifllscions help
olvers see you by picking up and reflecling cars and streal Bghls. Bafore
fiding ot pight. rrake sure your reflecions are in good condiion. Do nol
remaye: the refleciars from the e-bike.

= Mways use an adeguale kghling system when riding & night or any olfier
lime of poor visibdity. Riding al nighl or any othar time of poor vesdily
withtnd sdaquabe ighting syatemns and reflectlors could msull in death of

sanous njury, Equip your ebike with aflermarkal baltories or @ generaio

lighting system [ necessary.

Estreme and Aggrassise Riding

Elecing bike designe have maations n lenrs of strengih and mbagriy.
Extrama, siunt, and compeliion riding miy ekceed Mese Emis, The
manufactiser doas not recommand these lypes of ndes. Addionslly, axtrems,

stunt, and compeatiion riding increase tha fak of death and serods injury,

SECLURITY
Fansuis

WARNINGS



BATTERY AND MAINTENANCE
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BATTERY AND MAINTENANCE

Charging Your e-Bike Battary

Filko thise shaps lor charping your a-bike Battery from Engws Baes:

= DOpen ihe cover of the charging por and ok the bicycls,

+  Imser the key into the batiery, and hold # down unlil it is screwed docksss
o ths wnd (nobo: ihis lock kvt i complotoly miracted Mo the battery o
rernawe e Batbery|;

*  Shde off the battery, this batery & quits heavy, you should be caredul not o

drop il

Batlhary Changing Information

= You can charge tha battary while & is installed on the a-bis or afer 1t is
rmoyad from tha a-bike,

= Youshoud hem ol ha ballery befors you chargae .

*  Tha charging iime depends on the remaining capacity of the batiery, if the
bamtery is fully dischargen, it will ke § hours 1o fully charpe. Whan the
batimry in fully charged. the LED on the changer will chargs irom ned o
graan. Al this poinl, you should disconmact the charnger,

* Do nol eave the chasger connecied 1o the baflery for g fong lime afer
chargieg & full (kieep 1 connactad and thisge ovemight |

it posmal for e charger and hatlery o heat up sghily dutng charging. If

bl

BATTERY AND MAINTENAMNCE
anaus

you nolics anylhing unusual while changing, please aiop charging amd using

ihe bika and comact Engwe Bihes Protuct Suppon lor ssssiance.

Tips for incraasing Range

The bike's range on & aingle charge will vary widely based on rider, tefrain,
wind condiions, user inpul, and addiional cargo wesght. The labls bolow
shows an estimate of the potantial range a nder might axpecd under differsnt
conditions,

Al tosin usa;

T gml the mast rangs per Baltory charga, thore amn 3 fow simpls things you
Gan do;

*  Ride o a lowar PAS level,

v LUsa lowar PAS lovels and podsts whisn cimibing hills.,

+  Peidaling whan stasting from a slandsiil.

Battery Recycling

Wian your hatiery & no longey usable, disposs of 8 sccording io state pnd
tederal reguiations. State regulations regarding baliery disposal vary, 50 i's
imporien 10 know 8nd follow your stsde’s regulations, Lithium-ion baitenes

annl b placed i slEndiT FAAn cEng.

b1



BATTERY
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Recommended Mantanancs Inersal

Regular inspecion and mainlanence ane kay Io ensuing your Engws bie

paforms a8 inendid and reducing wesr and feer on ke syulem The

supgesied mantensnce inlerals are o guidance only. Aciusl wear and

service nesds wil vary wih usage condiions. We ganerslly recommend

inspoctions, serion. and necossary replacoments at the first fime or milsage

irderval i tha lable below,
intprval inpect Saracy Ropinca

Winshly, 100-321 ki 1 00-200ri] | - Chesck the - Wipa It Trame | - Replace any
haritvware fof willi & damis CrImpanerd
proper torque. | cloth fo clann | Bhal Fan bean
« Check the the frame. confrmed by
drvedrin for | < Use the barrel | Engwe Bikes.
nrapes ALt 10 Prociuct
algnment and | inrson the Support ar a
furchon derallieurfirake | certifing
inclusing chain. | cablos i roguinkie
cassote, nesdod Byl
sprocknls, @nd machanic o
Anralenirs), boir chamagd

BATTERY AND MAINTEMANCE
Y anaus
- Check ihe beyond ropar
comocinezs of or damaged.
the whests pnd
rus who
garation {r
upca nose|
| - Chack the
Iwﬂhm:l‘lhl
frarw T gy
vamags
Morhly, 402 120Tn - Chich broke | - Clean and - Replace
{250-750emi) | pad aligrenend [bcatethe | besks and
wd beake cable | deivairain, shift cabies 4
LA, - Check nEcEamany
« Civock thal ihe | crankeet and | - Fleplacn
bkemoves | pedaltorque. | beake pads if
correctly, propes | < Clean fhe necessan
carallogs | bk e whift
mnsion chglos
-Chack chain | - if any loose
KA. © Bpkes A

£ 1|




BATTERY AND MAINTEMANCE
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[ of catihes and
housings. hocsings if
necessany

BATTERY AND MAINTEMNANCE
Fanaus
- Check the found., adpust
trakn and ard tnnsion the
whifinr cables for | wheal
oo ion o
trayirg.
- Chesk spaks
anmnn.
~ Chascii
BCCaBsOrY
irsdallatian (rack
moant ElR,
furtar
faribware, wed
algnmant
Every  month, 1207-2017km - | - Chascl the = Tianod by = Repluc the
{750-1240mij drevesran cortfed birake pads.
jchain, standarcis. - Replace
agurckias, wel-imepocied | teos il
frepwnoed, and | b mechancs. | nocEssory,
doraibeir], = Lubrioain Sn
- Chech al boom brackel, | Fepiscsmisnt




TROWUBLE SHOOTING
FVarnauvs
TROUBLESHOQTING
Fmilura
Caumes of Falum Schtors
Phancmana
- Baiery & o = W £ hin Baitary
- Tha Batinry m out of power - Fully piajm B Bnilisry
= SN nof iuen on | - Ballery &gvs) or damoged - Fiagidc P Tallary
thay e-hism - Poor poftan! wilh [hi SEpkey B - Fmtorrsect Tl dikploy
- Falums of comiuies ~ Regiace: e compuior
- Fallire of ihe coninler - Fegiaces M (el
= Pedal sl
doaunt worm - Fopacn the spood sansor
= Falum af the sposd sarsor
= Goar dosan’t = Adjusd ha rear denillor
= R dernilaur mismrasch
wors wall ~ idjus bish cHigse or
~ Bratioy calipar s
= Briha ADasnT s
- Braem OiSC s bewnl
ek el « FlCorrincs W dispioy
- Pror comitac) with th dikgley liem
- Ry dossny farmi
bighdl an
- Con not sl | - Tha batlery's woitage = too low - Fuilly champe B ballery
Ihe npees « Tha thiotne governing bar s + Frngriacn the Trogin
«Epond m less | domoged gavesTung bar
tan - Fioor cortach wilh he controling lne | - Repbice e spring

ia

TROLMBLE BHOCTING
Yansus
110k « Bawing Taikaie o baing locked
- ANt (0 el |
= Inhats he bre wir
- Fadin of chargar
APEFTOMAN &I [reasim
= Tha Bisinry cannt B Ry chaped
- Rapair T chispes
- Fisikirn of P contrlis
- Exmrans wnd repar (hi
- E-Hbns - Bstiory pging of hallary damagsd
| monialer
b age 1§ = E-BHiod hli A3 Tran wall
- Baplacs the contredles
il b
-~ Reaplacn The fetiery
e Rully - T enusth ugjrisde o
- R-aciai the o-iba
| = Bicstres e -Bliken by
= [ad moasd
ITATaE
* Drvmrwakghi
- Wanim th baftary soawm
= Tioo emany braking temes
OTATT
= Tompephurn i Boo ke
“Thie egmmsciion of Fn haflory in
- Rp-zonfn T hatery
kogeaned
- T vl ks - Repiscs the connactian
- Patit coniact of congroling les
HOpE UG _ i
=Tha cormsciinn of T wissl Rl 5
whint mwilching = nplt Thi bafery's
Itren 0 cliemgpe
£ iy pudsasst | prifecive oot wilh o rew
-ﬂumm:ﬂuﬂhhﬁﬂ-hl
e
ki




LIMITED WARRANTY
N anaus

LIMITED WARRANTY

This limited warranty only covers the onginal owner of an electic bie
purchasad from Engwe online of in-slore. The warmnty pedod beging whan
yoli receRa this e=bike and shall end rmrmedialely wpon ihe end of the warranty
period or when the e-bike is sold or transferred to anofher persan, and in no

iy shall B imilled waifanty applicabla 1o any subsequend owWned of owned

ol i p=bike oiher neEsgness,
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LIMITED WARRANTY

Yanaus=

This Limied Warranty Does Mot Cover the:

Barrminl veans o lann of Gy Sowired Companenis,

Consumatile or normal wear pans (including bul ot Grsbed b0 lires, innsr
hufien, brake pods cables and Nousings. handieban, chalns, and spokes),
Ary damage or delect in the wamanly componanl caused by Tailuta io
Follow the inglructons n e slecinc bicycle ownar's manual, acts of God,
improper assembly, instalation of non-orginal parts or accessories or
incompatibiity with sleciric bikes sold, mishanding, waler damage,
axtrema refing, shinl Ading, or improper subsaquant mainterance, Any
unithorized sendceng or use of unasghonzed pards.

Battories ame nol waranted sgsnst damage caused by slecincal surges,
uset af @ ncormed chamr, Impropes maEnianance or ofhar such msuses,

nionmal waar and fear, of waler damage.

Dear customr |
Thank you for purchasing ENGWE series products!

Warranty service: Please enter into the official webails
hitpe:/engws-tegs comJ 40 view the warmanty polcy of Engee.

Afer purchasing Engwe products, pleass kindly contact Engwe afer-sales
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sarvice for help when therm (8 & quelty lssus, which maans Ihal you can
contact cuslomar service of The seliar whans you by your -bis from.

Plaase provide your onder umbssr, porchass inferooe, videns of M ssee
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