User's Manual
Ethernet Interface

Rev. 5.03 SRP-270
SRP-275
SRP-280
SRP-350
SRP-350plus
SRP-370/ 372
SRP-770
SRP-77011 / 7701E
SLP-T400 / T400E
SLP-T403 / T403E
SLP-D400 / D400E
SLP-D403 / D403E

http://www.bixolon.com



Ethernet

Hl Table of contents

1. Interface setting GUIdiNg.........cooiiiicciiii e 3
2. Manual Information...........co e r s e e r e nnn s 4
3. Interface card and available printer.........c.ccooiicc - 4
L S o LTV o TN T 13 - | | 5
E RS o 7= o3 | o 11 o o £= 6
5-1. HardwWare VEISION.............oooiiii e e et e e e e e aeees 6
5-2. Configuration TOONI ...............oi ittt e e eeeseesaeeeeannnne 6
6. Configuration TOOI ...........eummmmmiimmmmmii s s s s s s s s s s s s s s nnnnnnnns 7
6-1. Static IP interface set Up ..........coooo i 7
6-2. DHCP INterface Set UP ... 12
6-3. Firmware update ... e 16
A 0 L= o =1 = PP 19
7-1. Static IP interface set Up ... 19
7-2. DHCP INterface Set UP ... 23
7-3. Firmware update ... 24
8. Ethernet test by using Windows test page.........ccccceciiimmmecinirscecss s e re s e e 26
9. How to check Static IP or DHCP ...t e e e e e 32
0T = T o o =TT - 34
B LT 3 e e T 3 === U 35
[Appendix 1] Details of interface card.............ooo i 36
[Appendix 2] Hardware version and Configuration Tool..............cccomirrecciciiiniinnnneeees 36
[Appendix 3] Setting up serial communication............ccooeeccciii s 37

Rev. 5.03 -2-



1. Interface setting Guiding

Ethernet

Check the Interface card (Page 4)

A 4

How to install (Page 5)

A 4

Setting up serial communication (Page 37)

v

Check Network (Page 32)

A 4

I
Y w N

Static IP DHCP
Web- Web-
server? server?
Y L N Y N
A
Interface set up Interface set up Interface set up Interface set up
(Page19) (Page7) (Page23) (Pagel?)

!

Printer Driver set up and Test (Refer to Home page / Driver manual)
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2. Manual Information

Ethernet

The purpose of this manual is to provide information on the operation and usage
instructions of the Ethernet Interface for the BIXOLON Printers.

We at BIXOLON maintain ongoing efforts to enhance and upgrade the functions and
quality of all our products.
may be changed without prior notice.

3. Interface card and available printer

In following, product specifications and/or user manual content

Interface
Type

Printer

Interface
Card

Hardware
Version

Picture

Ethernet
To
Parallel

SRP-350
SRP-350Plus

IFA-EP TYPE

V1.x.x

SRP-275

IFC-EP TYPE

V1.x.xX

F-

SLP-T400E
SLP-T403E
SLP-D400E
SLP-D403E

ON Board

Ethernet
To
Serial

SRP-770
SRP-770ll
SLP-T400
SLP-T403
SLP-D400
SLP-D403

IFA-EO TYPE

V3.x.x

7

SRP-770l1E

ON Board

SRP-270
SRP-280
SRP-350
SRP-350Plus
SRP-370
SRP-372

IFA-E TYPE

V5.x.x

SRP-275

IFC-E TYPE
(Discontinued)

V5.x.x
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Ethernet

4. How to install

1) Check the interface version
[Note]
Each version uses its own Configuration Tool.

2) Turn of the printer and insert the interface card.
[Note]
IFA-EP supports SRP-350 and SRP-350plus. When a user installs IFA-EP on printer,
user can select a model by using dip-switch of IFA-EP.

Interface Card Printer Picture
SRP-350
IFA-EP TYPE
SRP-350plus

3) Set the baud rate (Serial speed)
(Refer to [Appendix 3])

4) Connect LAN cable to the interface card and turn on the printer.

(1) Use direct cable to connect to HUB (Switch).

Direct Cable Direct Cable

HUB ~ &

(2) Use cross cable to connect to LAN card of computer.

I Cross cable I

—

[Note]
You can use IFA/C-E TYPE (after V5.0.0) or IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E
regardless of cable type.

Rev. 5.03 -5-




Ethernet

5. Specifications

5-1. Hardware version

Hardware version is marked on the label on the interface card bracket.
IFA-E TYPE (V3.X.X) doesn’t have Function key.

Interface Card Picture

IFA-EP TYPE

IFC-EP TYPE

IFA-E TYPE

IFC-E TYPE
(Discontinued)

[Note]
- The DIP switch on the interface board should always be OFF.

5-2. Configuration Tool
BIXOLON provides 2 types of network and serial communication set up utilities as a below.

- Configure_Vx.x.x.exe
- Web Server

Rev. 5.03 -6-



Ethernet

6. Configuration Tool

6-1. Static IP interface set up

1) Turn on the printer.

2) Execute Configure Tool.

)

S r ek Bt A s ial AT LRD
Bomred lisi i
IF Lsdress | Fpsed | .|
et Baak | | Bara bit 1 @ bar
AT wAT | Farisy 1 RMans
Loosl Port | ] Saep bit 1 1 bar
(Aot ivity ©ime B . Flow poRcral | Hardesre
(aefauls 1 ) :l
[ 383 Bods Firmuare Version :l
Ssack  Hetng JJ::.'-j Exk
Bl el B IEOLOE

[Note]
- Use proper Configuration Tool dependent on hardware version

3) Click Search.

FieEl At
R e erial BATTi
Becemred lisrt i
IF Lsdress | Epsad | .|
et Baak | | BETa blt 1 @ Bar
(AL S | Faricy 1 Mans
Looal Pore | | Suop bl oo 1 bar
[Nt Ivity ©ilee Bed, Flow paRerdl | Hardesrs
[] 3&cF Bods Firmusrs Version :l
Setn *JIE =t Exh
Blp e 1 B L0000

Rev. 5.03 -7-



Ethernet

[Note]
- If Windows Security Alert pops up, please press Unblock.

= Windows Security Alert E|

To help protect your computer, Windows Firewall has blocked
some features of thiz program.

Do you want to keep blocking this program?
% Hame: Configure
Fublizher: BEOLOM Inc.

E.eep Blocking | Unblock Azk Me Later

Windows Firewall haz blocked thiz program from accepting connections from the
Internet or a network, | pou recognize the program or trugt the publisher, you can
unblock. it. “hen should | unblock & program?

4) Select MAC Address in Board list and set up Network Setting.

| FiFl  Actiomid)

Bewred Lisi

< : :
IF Ladress | 187, 168, 100, 111 pred lop =
dradrnat Bas B5,1E5,155, Bara bit 1 @ bae
MAC Address SRR RS-
Gateray | i82, 169,200,254 Paricy 1 Naos
Loowsl Pore | S100 Buep bit 1 1 bar
[naocivicy Tims | ] | nET, Flow poaceal 1 Hardears

[aefsule 1 O

[ 38cF Mods Firmusrs Wersion | |
Exk

BFratus § Mormal BINOLON

Sspch  Setng  Uslssd

[Note]
- If many MAC addresses appear, refer to the MAC address on the label of the
interface card. Ask the Network administrator IP and its related information.

Rev. 5.03 -8-



- If you are not aware of Subnet Mask, refer to the below.

When the IP address is

(1) 1~126.xxx.xxx.xxx: Subnet Mask: 255.0.0.0
(2) 128~191.xxx.xxx.xxx: Subnet Mask: 255.255.0.0

(3) 192~223.xxx.xxx.xxx: Subnet Mask: 255.255.255.0
For example, when the IP address is 192.168.192.321,
Subnet mask is 255.255.255.0.

- If you are not aware of Gateway,
(1) When the Network is connected to Internet (Router or Server computer),
refer to the Network setting of other computers on the Network.

(2) When the Network is connected to Internet (Router or Server computer),
enter 0.0.0.0 for Gateway.

5) Enter value at Local Port.

e C ol guar i W 00

FiesEl  Astiond i)

PLalus

Mol

I55.155.,155.0

et Baal

Bowrdd lisri - - X
m IF Lddress ||é_ 168, 100, 113 fpeed [spon =

Baga bkt 1 8 bat

(L EWEY | 18, 168, 100,154

Looad Port | SO0
[nasn ivity ©iss | ] | B0,

[defsule 1 O

0 =7 Bode

3 WO

Paricy 1 Mans
Suep biv 1 1 bt

Flow oomaerdl | Aardears

Firmsare Wersion | |

B LG0LON

[Note]

- Default value is 9100. Choose from 0 to 32767.

Rev. 5.03
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Ethernet
6) Set Inactivity Time as ‘0’.

FiFl  Actiomid)

— St et i =R ;
m IF Lodress ||3.-.|-:-:l.1-'.l-.'l-||.' fpeed  [soon -I

drulveeer | Haaly | IBG, 158G, 166.0 Bara bit 1 8 kit
(AT evay | 182, 168, 100,354 FRrisy 1 Mane
Lopal Port | S100 Saop it o1 1 bat

[naocivicy Tims nET, Flow poaceal 1 Hardears

[ 3&cF Woae Firmusre Yersion :l
SGewch Setng bl Exk
Brarus & Bormal BIEOLOH

[Note]
- Default value is 0. Choose from 0 to 32767.
- When you set Inactivity time, Ethernet interface will disconnect by force
after designated time. When you set 0, Forced disconnection function is not available.

7) Set baud rate (Speed) at Serial Setting

FieFl  Achnmid)

— TN g N e "
“ IF dadress ||3.—.|-:-:l.1-'.r.'l-||.' fpead iE'-:-Cl'l =

|
aralinat B | 155,155, 155.0 Bara bit 1 @ bt
(T WA | 1RX, 158, 100354 Faricy 1 Mans
Looal Port | SO0 Sugp biv 1 1 bt

[nBot Ivity ©imes sen, Flow goaccal | Hardesrs
(defaulc 1 O lIl

[l 35cF Boa= Firmsare Wersion I:l

55 H} E1 -Exnr

Bratus » Borwal B IEOLON

[Note]

- The baud rate (Speed) should be same as the baud rate of the printer.
(Refer to [Appendix 1])

- Highest baud rate (Speed) can be used.

- The baud rate (Speed) of IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E don’t need to
setting.

Rev. 5.03 -10 -



8) When setting finishes, click Setting.

Ethernet

FiniE)  ActindAl

Po-mrdd lisi |
IF Lokress

(AT E WA

Lpoal Fort

0 s&cF mode

Brartus § Bormal

fETEITE BT

||3!.1H.1Cl-!‘l-1|‘.‘
et Baak | 165, 155.1558.0 |
| 18T, 168, 100 354

| ERL T |

[ndot ivicy © i Se .
pdefsule 1 O |I|

LIOR:

Bara bit 1 @ bar
Paricy 1 Mons
Suop bit 1 1 bat

Flow oomRerdl | Hardears

Firsusre Version :l

B GOLON

[Note]
Successfully finished set up

rdzrmtion

‘-ir‘l Campdel A TE g e

Unsuccessfully finished set up

T

,jri [P —

(=

- When setting doesn't finish correctly, try again.

9) Click Exit to finish set up.

FiniE)  ActindAl

Po-mrdd lisi |
IF Lokress

(AT E WA

Lpoal Fort

0 s&cF mode

Gmarch

Brartus § Bormal

a @

Gwtng

=TTy WL T i

||3!.1H.1Cl-!‘l-1|‘.‘
et Baak | 165, 155.1558.0 |
| 18T, 168, 100 354

| ERL T |

[ndot ivicy © i Se .
pdefsule 1 O |I|

Bara bit 1 @ bar
Paricy 1 Mons
Suop bit 1 1 bat

Flow oomRerdl | Hardears

Firsusre Version :l

B GOLON

Rev. 5.03
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Ethernet

6-2. DHCP interface set up

1) Turn on the printer.

2) Execute Configure Tool.

. - & T
Boeard lisd 4
IF Lsdress | | Epsad | .]
abier Baak | | Bara bit 1 8 bar
RN R | | Faricy 1 Mans
Loosl Pore | | Buop it 1 1 bor
[ndot 1vicy ol Se . Flow poacrdl | Harcdesrs
[] 3&cF Bods Firmusrs Version :l
fmuch  Getng -:EE--: Exit
[ B IEOLON

[Note]
- Use proper Configuration Tool dependent on hardware version

3) Click Search.

FirE)  Actomif)
=1 AT L S il SBeTTIRD
Boemrrd Lisri
IF Lsdress | | Epsad | .]
baer Baak | | Bara bit 18 bt
(AL WA | | Paricy 1 Mons
Loosl Port | | Snop bit 1 1 bat
[hsotivicy ©iss Sed . Flow ofacrdl | Hardears
[] 3&cF Bods Firmusrs Version :l
dwing Ei Exit
Blerp ] BIRLON

Rev. 5.03 -12 -



Ethernet
4) Select MAC Address in Board list and check at DHCP Mode.

FiFl  Actiomid)

Bemred Llisi

,.ju:-'.--.:s-H‘J-:-ru-n IF Lodress ||a_-.|-,-:.1a-_-.|_1 fpeed [ap00 =
MAC address ralner Hask | 155,165, 21565.0 Baza bit 1 8 bar

(AT eray 182, 168, 1593 .. 254 FRrisy 1 Mane

Looal Port | S100 Saop bit o1 1 bat

[naocivicy Tims nET, Flow poaceal 1 Hardears

FI3EF Bods Firessrs Wersion :l

Sspch  Setng  Uslssd Exh

Bratus § Mormal B IROLON

[Note]

- If many MAC addresses appear, refer to the MAC address on the label of
the interface card.

- Ask the Network administrator IP and its related information.

5) Set baud rate at “Speed.

FisEl  Acimmis)

Boearrd lisrd

A0 s e || sdress [ 152. 168282100 fpeed [se0 o
WalieT Basi | 155, 155, 2165.0 Baga bit 1 8 pac

(HAT S way 183, 168, 193 . 254 Faricy 1 Mans

Looal Port | S100 Saop bit o0 1 EBit

[nBot Ivity ©imes sen, Flow goaccal | Hardesrs
(defaulc 1 O lIl

BFI3EF Bods Firmsare Wersion I:l

Sapch  Sedng 1 ;'--1 Exh

Bratus » Borwal B IEOLON

[Note]

- The baud rate (Speed) should be same as the baud rate of the printer.
(Refer to [Appendix 3])

- Highest baud rate (Speed) can be used.

- The baud rate (Speed) of IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E don’t need to
setting.

Rev. 5.03 -13 -



6) When setting finishes, click Setting.

FirEl  Actiond &)

Bemred Llisi

OO 1P 30 A 18

Bratus & Mormal

Té=T & r ATT b T AT LR

IF Lxdrees | 183, 168, 18, 111 |
drabeeer Baak | 165, 155.155.0 |
(T WA | 182, 168, 182 . 254

Looal Port | ai00 |
[nsor ivity ©iss a s,
b e IO

Epred oo -|
Baza bit 1 8 bar
Parisy 1 Mons
Saep bit 1 1 bar
Flow poatedl | Hardesre

BIpec Bode

Firmusrs Wersion :l

BINOLON

[Note]

Successfully finished set up
EEr——

__y Eorgiein seityg the bhaed

=

.__y T

=

- When setting doesn't finish correctly, try again.

Ethernet

Unsuccessfully finished set up
iwmsbin T

7) Wait approximately 10 or more seconds until the printer receives IP from the server.

Rev. 5.03
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8) Click Search to check given IP.

FirE)  Aciomif)

Beardd 1wt

fesTEeE BETT L LAl AT LR

OO 1P 30 A 18

IF dadress [ 192,168,100 456 | fpeed [0 =

Bratus § Bormal

Falvner . Baak | 155, 185,155,0 : Bara bit 1 @ bat
(TP | 183, 158, 152 154 | Faricy 1 Rans
Loowl Port | s100 | Suop bib 1 1 bat

[naocivicy Tims nET, Flow poaceal 1 Hardears

Fl 3ECF Bods Firmusrs Version :l

(B)a [ X

BINOLON

9) If the given IP is OK, click Exit.

Rev. 5.03

Firfl  Aciomi)

Bodurdd List

MO 1ERP TR

Bratus § Borwal

fesTeorE BT L e LA ST LR

e o (R

wrabmet Sasi m Baga bit 1 B kit
AT E WF m Faricy 1 Mans

Loosl Port E Baep bik 1 i bat

[nBot Ivity ©imes sen, Flow goaccal | Hardesrs
(aefaule 1 Oj II'

P BECF Moae Firmsare Version :l
2hn b

B LG0LON

Ethernet

-15 -



6-3. Firmware update

1) Turn on the printer.

2) Execute Configure Tool.

Boenrrd lisrd

B Ews ]

IF Address

iraliie T Basi | Bara bt
(R R | Paricy
Looad Port | guop bit

Flow ooRerdl

[naot IVITY, Tl = =i
[defsule 1 O :l
[ ¥=cF Moas

Smueh Setng o ; i

ipeed |

Firmsare Wersion | |

| FiesEl  Astiond i)

1 BiL

Rarawars

B LG0LON

[Note]

- Use proper Configuration Tool dependent on hardware version

3) Click Search.

4 Cordiqureis U

Fl-i=a & qp ia:

L -

LHrr:

Srsdrar: g

S o Eeerat

[ A HE LN R L
= ElcEas | [ 1 T - e
Suba= Taats “a=a k-

0w

—A—A—aT | E i T et AT

La=m1 Farr | a7 Hilal i
Trm=rivire riv= ——— e e .

14="snlr. : 7

E == Tefa Firrumre “'er=eisn

X

'

THl.

1w

: lmrdusr=

an=

nT= A

Rev. 5.03
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4) Select MAC Address in Board.

[Note]

- If many MAC addresses appear, refer to the MAC address on the label of

% Cordiqureowi LU

Fl-i=s &

=L

LR Sisdian: i

|

MAC Address

Hil b I

Erora’

A== fam=yr HL R R Lt v
LA R T VI Tremlt lapyy =
HEH Sl bt L L A SAa—a k- oo 7 adn

—A—a—aT | 12~ . IG7. |3 =5 A= T o dene
L=a==l Farrn | k%] Hibal ahblll ol L N A
Thrm=riviry rive — L1 TP (P00 P [ LT L 'L
ol I

14="snir. :
E == Tefa Firrunre epreisn | -

A m X

nT=A00A

the interface card.

5) Click Upload and select file to download.

Rev. 5.03

4 Condiqure i L

Fl-iT & tu i

L -

LHrr:

Sradnar:

8 5

Hal. b B

K ru’

A=ty e St fam—

T Mlleaas EENTE N feamd

S“ama k- o 7 adn

Lot bl Lt 1 12= . IG7. |3 .=t ok L L 1
La==1 Farr | Fikh] = B o 1 Cadr
Tns=rivine rive= — ==, B sl o i ro lImrdesre
o

14 pir

E =TT Tesa Firrusr= S'=r=i=n | -

FHa: Tuln. =i

NTES0H

=17 -
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[Note]

Ethernet

- Check the extension of the file, which should be “bin”.

Successfully finished F/W update

Unsuccessfully finished F/W update

CEST— = =
[Note] Printer and available firmware
Interface Card Hardware Version Firmware
IFA-E TYPE
V3.x.x .
IFC-E TYPE (Discontinued) ETS TCP_V1X.bin
IFA-EO TYPE
IFA-E TYPE
IFC-E TYPE V5.x.x ETS _TCP_V2X.bin
(Discontinued)
SRP-770lIE ON Board ETS TCP_V5X.bin
IFA-EP TYPE V2.%.X
IFC-EP TYPE o .
SLP-TA400E, T403E, ON Board ETP_TCP_V2X.bin
D400E,D403E

6) When firmware update finishes, click Search to check if Firmware is updated

successfully.

Bratus » Borwal

| FisEl Aot

IF Ldress ||?- 168, 187, 11]
drulveeer | Haaly | IE5 . 155,155.0

TS PAY

[Rast ivity ©iss | 3 | S

[aefsules 1 Qj

FIFEF Bode

';“ni gt Elr

152, 168, 182 . 254

Ipeed é-_..;.;,-. .i

Baza bit 1 8 bar
Parisy 1 Mons

gaep bit 1 1 bar

Flow gpoRcedal 1 Hardesrs

Firmusars ECs1omn | [

B IRGLON

[Note]

- Don’t turn off the printer while the firmware is updated. It causes fatal

harm to interface card

Rev. 5.03
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Ethernet
7. Web Server

7-1. Static IP interface set up

1) Execute Internet Explorer.

2) Enter IP address of the printer at Address of Internet Explorer and click go.

T
Bocreis LiE | Bt [ VRE. DB LR IS

~erlcyraian
St N
wAN T FHYTTH
zarzz> H | 1= S W - S|
Tulie vl [FECFRFE
Ay H 1L "LLIL Ac
1al T T
rocla > (L
Trial <iaal (FT W
SH ee 11
"EFl:
I r=wrs Jadae|
[Note]
- If you are not aware of IP address, check IP address by pushing Function key.
(Refer to 35Page])

- Ask Network administrator IP Address and its related information.

3) When Configuration Window appears, enter new Network Setting.

werlouradan

e ~E

AN TEFHTTH
LN - 1L L 2]
Tulie vael  [FFCFLFED
axcuy H 1L LLIL Ac
1wl T T

rochue Imz L
Trral wnaal (PN W
THIR e |

FFl:

| p=uearrz gadoc|

Rev. 5.03 -19 -



[Note]

Ethernet

- If you are not aware of Subnet Mask, refer to the below.

- When the IP address is
(1) 1~126.xxx.xxx.xxx: Subnet Mask: 255.0.0.0

(2) 128~191.xxx.xxx.xxx: Subnet Mask: 255.255.0.0

(3) 192~223.xxx.xxx.xxx: Subnet Mask: 255.255.255.0
For example, when the IP address is 192.168.192.321,
Subnet mask is 255.255.255.0.

- If you are not aware of Gateway,

(1) When the Network is connected to Internet (Router or Server computer),
refer to the Network setting of other computers on the Network.

(2) When the Network is connected to Internet (Router or Server computer),

enter 0.0.0.0 for Gateway.

4) Enter value of Local Port.

5) Set Inactivity Time.

Rev. 5.03

werlovradan
St wer F
A T EHTTRHR
sz H | I S W I |
Tuhiel wnsl  [FF CEREFE D

ayEnsy ¢ 1L LAIL A

[Ilhl-ll T

roclha Tz |L

Trral wnaal (PN W

SH e 11
“FFl:
| p=weerz Jadoe|

werlovradan
St wer F
A T EHTTRHR
sz H | I S W I |
Tuliel wnsl  [FF CEREFE O

ayEnsy ¢ 1L LAIL A

1wl T T

[r-:cl'.h.' Iz L

Frralnaal [T W

THI ke 11

"EFl-

-20 -
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Ethernet

6) Set baud rate (Serial speed).

[Note]

“erloradan
Aetecr ~F
WA T FHTTH
zcerz M 1S W S|
Tulie vl [FEFRFE
avcesy H 1L L A
1.l T T
roclve s L
Thrnl g4l (TR W ]
HAY ke 11

"FFl:

I r=uarr> Jadac|

- The baud rate (Speed) should be same as the baud rate of the printer.
- The baud rate (Speed) of IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E don’t need to

Setting.

7) When setting finishes, click Apply.

[Note]

werlovradan
St wer F
A T EHTTRHR
sz H | I S W I |
Tuhiel wnsl  [FF CEREFE D

areesy H 1L LA AL
veal T £

roclay Tz (L

Trral wnaal (PN W

THI ke 11

"EFl-

| p=uearrz gadoc|

- When the setting finishes successfully, the following message appears.

Please press here if you would like to back to the configuration

Rev. 5.03
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Ethernet

8) If you click the message, you can check your configuration setting.

[Note]
- If any change was not found after setting on Web Server, check the bellows;

(1) Execute Internet Explorer.

(2) Internet Explorer Menu — Tools — Internet options.

tlail and Mews r
Synchronize, ..
Windows Update

Show Related Links

Inkernet COptions. .

(3) General tab — Temporary internet file — Settings

Lmmd  fariwey | Fwecy | Condent | Corseworn Fageemn | Adhvancsd

e pagm
EI e chisngs whach pags o ues lor yoas hoess pags
dridiEiz

Tainpmdre rdpred o

S v v U Ve | bt @ valwed i aoEme | ki
P il swwg lelm

[t Comtime | [ Ovtn s | | _pmtmge

Hufds
E e il oy Foea roeda k) o s A aiye saded e
o e b vl v oagey

iy \e foep g & iy e i I Conm rjciony

[ cgon. | [ _rogn | [spsges | [ acoponsy. |

o [ Coms |

Rev. 5.03 -22-



Ethernet

(4) Check for newer version of stored pages — Click Every visit to the page.

| b [ gt} o Towed i
i}

1wy b oo it Iribwrrsak [ ocpiloa
[T s ol
Crljees

|t ¢ Lt fibey FokBe

Tt iy I Eunsntn wd
e alViLioudl

Tabbiraqyl 1 engud i w Indwmwst Filasy
dgwngd, ol chsk e Fo e
7] - |
[iiren Fokier-.., .i| Kwrs FlEL.. || ‘e Db, |
o [ cwe ]

(5) Click Refresh in Internet Explorer.

7-2. DHCP interface set up

1) Check at DHCP mode and click Apply.

orlouradan
St e
WA TEFHTTH
aturzz B [ESINAE Sad
Tl el ol IW
awomsy B |1 LU A
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2) Push the Function Key on the interface 10 or more seconds from finishing set up.
Enter given IP address at address of Internet Explorer to enter web server.
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7-3. Firmware update

1) Click Firmware update.
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2) Internet Explorer is executed and it moves to download site automatically.

[Note] Printer and available firmware

Interface Card Hardware Version Firmware

IFA-E TYPE

IFC-E TYPE _V3xx ETS_TCP_V1X.bin

(Discontinued) - -

IFA-EO TYPE

IFA-E TYPE

IFC-E TYPE V5.x.x ETS TCP_V2X.bin
(Discontinued)

SRP-770IlE ON Board ETS TCP V5X.bin
A

SLP-T400E,T403E, ON Board ETP_TCP_V2X.bin

D400E,D403E
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3) Download Configure_Vx.xx.zip file and *.bin file.
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- You can download it by double-clicking icons or copy and paste.

4) Unzip Configure_Vx.xx.zip and execute Configure_Vx.xx.exe

folder.

at Configure_Vx.xx

%] COMDLG32. 00K

E Configure_setup.bat
E Configure_WS.00,exe
B MSCOMCTZ,008

%] MSWINSCK, OCX

G'::I progress, avi

Activex Control
MZ-DO05 Batc, ..
Application
Activer Control
Activex Control
Wideo Clip

[Note]

61 KB Mo 133 KB G56% 5/22/2000 12:00 AM
1KE Mo 1KB 60% 6&/15/2006 2:07 PM
Z5KE Mo G0KE 70% 6/16/2006 9:33 AM
J32KE Mo 633KE  48% S5/17/2004 6:19 PM

24 KB Mo 107 KB 50% 12)6/2000 12:00 AM
3KE Mo 135 KB 99%  1/27/2002 5:34 AM

- In case Configure_Vx.xx.exe can’t be executed, run configure_setup.bat first

and retry it.

5) Click Upload at Configuration Tool and *.bin to update Ethernet firmware.
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8. Ethernet test by using Windows test page

If you don’t have any test program to check printer’s performance, you can use Windows
driver. It is available for Windows 2000, XP, 2003 server (32bit), Vista (32bit).

1) Install Windows driver of the printer. When the driver installation finishes, reboot the
computer.

[Note]
- Latest file versions can find drivers at http://www.bixolon.com

2) Start > Control panel > Printers and Faxes

i Adminisirator
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3) Select the printer icon and click it with the right button to select properties.
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4) Select Ports tab.
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5) Click Add Port.
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6) Select Standard TCP/IP Port and click New port.

Erintier Ppris
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7) When standard TCP/IP printer add wizard window pops up, click Next.

Edd $ammdard TOPAP Praster Part Wizerd m

Welcome to the Add Standard
TCPRAP Printer Port Wizard
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8) Enter printer IP at Printer Name or IP Address and click Next.
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[Note]
- Enter same IP address as the Ethernet interface card. Enter only at Printer Name or
IP Address.
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9) Click Next.
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[Note]
- Click Next without any selection nor change.

10) Click Finish.

Rl Slawelard 10F I Prister Part Wieard . 1|

Commmpleting the Add Standard
TCHRSIP Printer Port Wizard

Tomd Fuwvs uslsscimed’ 5 ot sty e Frlicesarey churscisg

wREi Yy
Frdzca Aeded, Pent S0
[igwice TR 123

Pt limre F_oiSE e 151 2a

Eimdd Ty Drpmian Hobwonh Do

Taoorphie B wmd dhed Frashi

TN [ R

11) Click Close to close Printer port window.
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12) Click Configure Port.

& SNR-350 Primrlin:

Ethernet

13) Enter same port number as the value of Local Port of the Ethernet interface at Raw

Setting.

[Note]
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- There is no change except Raw Setting.

Rev. 5.03

=30 -



14) Click OK.
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Ethernet

15) Select General tab and click Print Test Page to check if the printer works properly.
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9. How to check Static IP or DHCP

1) Start > Control panel > Network Connections.
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2) Select: “Local Area Connection and click it with the right button to select properties.
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3) Select General tab and Select “Internet Protocal(TCP/IP)”.
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4) Click “Properties”.
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6) Information of network registration with DHCP
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10. Factory Reset

1) Default setting after factory reset
- Activate DHCP mode
- Local Port: 9100
- Inactivity Time: 0
- Speed (Except IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E)

SRP-770,77011,770llE,SLP-T400,T403,D400,D403: 230400 bps
SRP-270,SRP-275,SRP-280,SRP-350,SRP-350plus,SRP-370,SRP-372: 9600 bps

2) How to rest

(1) Turn off the printer
(2) Turn on the printer while pressing Function Key
[Note]
- Press Function key 3 more seconds after turning on the printer.

(3) Wait 10 seconds until new IP address is allocated to the printer.
- The IP address will be allocated automatically under DHCP mode.

[Note]

- DHCP Network environment
Connect to web-server with newly allocated IP address.
Check new IP address by pressing Function key

- Static IP Network environment
The IP address will not be allocated automatically.
Set up Static IP with Configuration utility.

(4) Print Network setting information by pressing Function key
Connect web-server to change any network setting

[Note]

- Check if the baud rate of the printer is set same as below.
SRP-770,770Il,770IIE,SLP-T400,T403,D400,D403: 230400 bps
SRP-270,SRP-275,SRP-280,SRP-350,SRP-350plus,SRP-370,SRP-372: 9600 bps
(Except IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E)
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11. Function Key set up

1) How to use

(1) Turn on the printer
(2) Wait 10 or more seconds until the Ethernet interface boots up

(3) Push the Function key

SRP-770lIE Function key

SLP-T400E

(4) The settings will be printed only one time since the printer is turned on.

(5) Turn off and on the printer to print them again.

2) Printed settings

- MAC address

- IP address

- Subnet Mask

- Gateway

- Port

- Inactivity time

- Serial speed

- Firmware Version
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[Appendix 1] Details of interface card

Item Details
Network interface 10/100 Base-T All in one (Auto detection)
Protocol TCP, IP, ICMP,IGMP, ARP, HTTP
IP mode static IP, DHCP (Dynamic Host Configuration Protocol)
RX buffer 2K Byte
Flow control Hardware (RTS/CTS)
Baud rate
(Only Ethernet To Serial) | 1200 ~ 230400 bps

[Appendix 2] Hardware version and Configuration Tool

Configuration | Interface | Hardware . Network
. . Interface Card Printer
Tool file Type Version Interface
SRP-350
Ethernet | vixx | | EF TYPE SRP-350Plus
. T0" I IFC-EP TYPE SRP-275
aralle
ON Board ) SLP-T400E, T403E,
Configure_V5.x 8330207% 32833%0
Web Server . -2/(0, )
Ethernet | ;. (LI)TQ; c'anEeEd) SRP-370,372
To o SRP-350Plus
Serial IFC-E TYPE 10/100
(Discontinued) SRP-275 Base-T
ON Board - SRP-770IIE All'in one
SRP-270,280,350
omiemee | S
SRP-350Plus
, V3.x.x -
Configure_V3.x | Ethernet IFC-E TYPE SRP-275
To (Discontinued)
Serial SRP-770,770lI
IFA-EO TYPE SLP-T400,T403
D400,D403
Ethernet_V2.0 V2.xx RIF-350E SRP-270,280,350 | 10 Base-T
(Discontinued)
Ethetnet V1.3 V1.XX RIF-350E SRP-270.280,350 | 10 Base-T
(Discontinued)

[Note]
-In case the hardware version is V5.X.X or higher, use Configure_V5.x or Web server.
You can simply use Web Server on Internet Explorer.
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[Appendix 3] Setting up serial communication

1) Printer DIP switch set up

Printer Baud rate & DSW set up Handshaking & Parity
Baud rate | DSW 1-7 DSW 1-8
57600bps OFF ON DTR/DSR : SW 1-3 OFF
SRP-350 38400bps ON ON 8 data bit : SW 1-4 OFF
19200bps OFF OFF None parity : SW 1-5 OFF
9600bps ON OFF
Baud rate | DSW 1-6 | DSW 1-7 | DSW1-8
115200bps ON ON ON
57600bps OFF OFF ON _
SRP- 38400bps OFF ON ON DTR/DSR: SW1-2 off
8 data bit: SW1-3 off
350plus 19200bps OFF OFF OFF none parity: SW1-4 off
9600bps OFF ON OFF '
4800bps ON OFF ON
2400bps ON OFF OFF
Baud rate | DSW 2-7 DSW 2-8
19200bps ON ON DTR/DSR : SW 2-3 OFF
SRP-270 9600bps OFF OFF 8 data bit : SW 1-4 OFF
SRP-280 4800bps ON OFF None parity : SW 1-5 OFF
2400bps OFF ON
Baud rate | DSW 1-1 DSW 1-2 DTR/DSR : SW 1-3 OFF
115200bps ON ON 8 data bit : MSW 9
SRP-370 38400bps OFF ON None parity : MSW 9
SRP-372 19200bps ON OFF [Note]
9600bps OFF OFF Usteo'\gﬁ;”nzg SW
Baud rate | DSW 2-7 DSW 2-8
19200bps ON OFF DTR/DSR : SW 2-3 OFF
SRP-275 9600bps OFF OFF 8 data bit : SW 2-4 OFF
4800bps OFF ON None parity : SW 2-5 OFF
2400bps ON ON
Baud rate | DSW 2-1 DSW 2-2
115200bps ON ON RTS/CTS: SW2-3 ON
SRP-770 57600bps OFF ON 8 data bit
19200bps ON OFF none parity
9600bps OFF OFF
Baud rate | DSW 2-1 DSW 2-2
230400bps | OFF ON gTdF;/thE
SRP-770Il, | 115200bps ON ON None parity
770lIE 19200bps ON OFF Fixed
9600bps OFF OFF
Baud rate | DSW 2-1 DSW 2-2
230400bps | OFF ON DTR/DSR
SLP- 152000ps | ON ON 8 data bit
T400,T403, None parity
D400,D403 | 19200bps | ON OFF Fixed
’ 9600bps OFF OFF
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2) Set the baud rate
(Except IFA/C-EP TYPE, SLP-T40*E, SLP-D40*E)

- SRP-270,275,280: Max. 19200 bps

- SRP-350: Max. 57600 bps

- SRP-350PIlus: Max. 115200 bps

- SRP-370,372: Max. 115200 bps

- SRP-770: Max. 115200bps

- SRP-77011,770l1E: Max 230400 bps

- SLP-T400,T403,D400,D403: Max 230400 bps

[Note]

- The baud rate (Serial speed) of the interface card is from 1200 ~ 230400 bps.
- The baud rate (Serial speed) of the printer can be set with DIP switch

3) Virtual Driver

It converts output of Serial (COM) port into output of Ethernet (TCP/IP) port.
It is available for Windows 2000, XP, 2003 server (32bit), Vista (32bit).
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