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Main Framex1

Food Barrelx1

Feeding bowlx1

Bowl Holderx1

TYPE-C power cordx1

User’s Manualx1

Please confirm whether the pet feeder is in good

condition and check the list to confirm whether the
parts are complete.

Product parts

-

Top Lid

Food Barrel

Round Button

Feeding Bow!

Bowl Holder

Feed Button

“+"Button
“~"Button N\ ¥

Feeding Bowl

Bowl Holder

Top Lid

Food Barrel

Indicator

Display Screen
Setting Button
I

Unlock Button

I Installation

( (D Use a 5V 1A standard power adapter,
connect the included 1.5m anti-bite TYPE-C
power cord or install 4 AA batteries in the
battery compartment to ensure the normal
operation of the feeder during power failure.

@insert the bowl holder and the feeding
bowl into the buckle.

~

@open the
of food into

top lid and pour the right amount

he food barrel.

@put the required desiccant (dry bag or star
anise, garlic, etc.) into the storage box.

How to open the lid: Rotate the lid clockwise.

I App control of smart version and cute version

@ Download the “Smart
Pakeway” App.

@Register your account
and log in.

@)Long press the round
button for 5s until you hear
a beep, white indicator
flashes, into WIFI pair
mode

Button for 55
| white indicator]

flashes

-

@open "Smart Pakeway App", click on the
upper right corner "+, select— automatic

discovery, discover the available

equipment - "Pakeway Pet Feeder".

@wait for the connection.

@Cllck “Next", select 2.4Ghz-WIFI, and
enter the password

(@After the connection is complete, you can
customize the name of the pet feeder.

~

I App control operation

-

Front page

(DLong press on the avatar
1o remove the device.

@ciick on the avatar to
enter the feeding operation

K setting interface.

Feeding operation interface

®

o The name of the feeder

« Pencil symbol-customize and
modify the name of the feeder,
shared equipment, etc.

« Setting symbol-various
reminder cycles, custom
reminder cycles and factory
reset.

o Lack of food-the surplus food in
the food barrel is insufficient,
please add pet food
immediately.

« About 180 grams-the weight of
food that has been fed today.

@Feeding schedule

© Click on feeding plan — add —
regular feeding.

 Numbers on the left-hours.

 Numbers on the right-minutes.

« Period setting-every day
(Monday-Sunday).
Working days (Monday-Friday)
Weekend (Saturday-Sunday)

 Number of meals-1~16 servings.

* Up to 10 feeding plans can be set.

The plan that has been set up can

be edited and saved again after

clicking enter.

Swipe to the left of a feeding plan

to delete the plan.

Fast feeding-feeding once.

« Manual feeding-set manual feeding
1-12 servings.

© Unit conversion-the fed weight can
be displayed as cups, ounces,
servings, grams.

* Pet food surplus-please add it
immediately when it prompts
“insufficier

 Battery level-"0%" means the battery
is exhausted.
“Power supply" means using
TYPE-C power cord to supply power.

 Failure log-click to view the number
of failures and reasons.

» Feeding log-click to view the recent
feeding record of the feeder and the
line chart of the 7-day feeding
statistics.

I Description of button functions

mart version and Cu sion

« Double-click down round button - feed once
« Long press the round button for 5s - pending
network status

Timed version

Display: Button

& Lock
& Jam
(' No Battery

() Feed Button
() (= “+-Bution

@ Setting Button
@ Battery Power @ Unlock Button
&  uss Power
& Meal

MEAL SIZE 8 Meal Size

-

* Feeding Button - click once feed once, click
twice feed twice, and so on.
« Timed feeding setting.

a.Long press the "Unlock Button” above 5s until you

~

hear a beep, then the feeder enters the setiing mode.

b.Press the "Settings Button” at this time, enter the
time setting (the default 24-hour clock), the "Hour
number” flashes, click the "+* and "- button to set th
current hour, the same operation set “Minute
Number” to set the current time.

c.Press the "Settings button” again to enter
setting, the "MEAL" flashes, click the "+",
"Food Symbol" increases or decreases, so as to set
the daily number of meals (meals/days), up to a
maximum of 4 meals per day (the following settings
take 4 meals per day as an example).

e

d.Then press the "Setting Button” to enter the first meal

setting, the "Hour Number", "Food Symbol" flashing

atthe same time, click "+" " to set the hour number

of first meal, press the “Setting Button” immediately,
the "Minute Number", “Food Symbol* flashing at the
same time, click "+" " to set the minute number of
first meal

e.After pressing the "Setting Button" to set the number

of meals for the first meal, the "Food Symbol",

“Digital Symbol* flashes at the same time, click "+",

to set the number of meals for the first meal. The
same operation sets the feeding time of the
remaining 3 meals and the number of meals per
meal.

f. You're done with the setup when you hear a beep.

J

I Indicator function description

Smart version and ersion

«Red indicator light is always on-food is stuck

« Yellow indicator light flashes-insufficient food

White indicator flashes- pending network status

« The white indicator light s always on-distribution
success status.

« The indicator light is off-Network connection failed

Note: After the WIFI connection fails, press and hold the
found button for more than 5 seconds to make the
feeder enter the network configuration state again.

Timed version

* Red indicator light flashes-food is stuck

* Yellow indicator light flashes-battery s low

« The green indicator light is always on-the
machine is operating normally

1. The feeder only supports 2.4GHz-WIF! with a password
setting, please be aware.

2.Itis recommended to use 5-12mm pet food, with any
shape. Do not place freeze-dried, wet food and other
types of food

3. Please place the device correctly; in order to prevent
pets from falling or knocking over the device, itis
recommended to place it in a corner or against a wall,

4.Please regularly replace the desiccant in the storage
box and other items with moisture-proof function. If it is
not stored, there is no need to replace it.

5. Please check regularly and ensure that the food barrel
is in a dry and sealed state. If the food is damp or
deteriorated, it needs to be dealt with in time.

6. Please clean the feeding bowl regularly to avoid
breeding of bacteria. If you need to clean it, please dry
the feeding bowl before putting it in the bow! holder.

7.Do ot put all the materials other than pet food into the
food barrel, 50 s to avoid abnormal use of the
equipment, food deterioration, etc., which may
endanger the health of the pet.

8 The product power cord should be placed as concealed
as possible to prevent pets from biting, scratching and
damaging it.

9.The feeder is powered off for a long time, and it may be
necessary to reset the time o feeding plan after the
power is tured on again.

10. This equipment is not recommended for young pets
within three months.

11. Children do not use alone.

12. Must be equipped with a standard power socket and
used separately from other electrical appliances.

13.Ensure that the voltage used is consistent with the
power parameters indicated by the machine.

14.Do not pull the power cord forcibly, if the power cord or
plug is damaged, please stop using it immediately.

15 Avoid heavy impact on the machine.

+ Please read the warning carefully and follow the
cautions, otherwise you will be responsible for the
consequences.

Cleaning and recycl

1. Do not immerse the machine in water or other liquids.

2. Do not wash the feeder with water to avoid damage to
the components. It is recommended to use a dry rag or
aneutral detergent that is harmless to pets. If you need
to clean the food barrel, please wipe it dry before
placing it.

3. When disposing of this product, please note that the
recycling of the classification should be submitted to the
official designated recycling center.

4. The battery contains contaminated material, please
note that it is disposed of at a regular battery recycling
point

Questions & Answers

Q: After the feeder is powered on, there s no response
(the indicator light does ot light, the operation does
not respond, etc.). What's the matter?

A: Check whether the power cord is connected correctly;
whether the power adapter is intact; whether the power
socket is powered on; it is recommended to use a
standard 5V 1A power adapter to connect the attached
TYPE-C power cord to reconnect o use 4 AA batteries
for power supply.

Q: Why is the WIFI connection unsuccessful?

A: It may be in 5GHz-WIFI data transmission mode; the
feeder only supports 2.4GHz-WIFI data connection
with password setting, it is recommended to reconnect
WIFI to 2.4GHz.

Q: What is the prompt when the food is stuck in the
feeder?

A: The red indicator light of the timed version flashes and
2 short beeps every 30 minutes, the red indicator light
of the Smart version and the Cute version is always on
and the App prompts that the food is stuck; it is
recommended to clear the grain outlet.

Q: Why does the App prompt that there s a shortage of
food?

A: Please replenish food i time.

Q: Why does the feeder fail o deliver food?

A: 1. There is no food in the food barel, please add it
immediately.

2. The paddles inside the food barrel are loose, please
re-nstall and adjust the paddles.

3. The food barrel is not installed in place, just align the
bottom shaft with the lower buckle and place it.

4. The food particles are large, it is recommended to
replace the 5-12mm pet food, the food is too light or
easy to crush, please do not use freeze-drying.

5. Food becomes damp and agglomerates, it is
recommended to replace the dry pet food.

6. Too many food servings cause the food outlet to be
blocked; itis recommended to reset and reduce the
food servings or wait for the pet to finish the external
food, the stuck food willfall by itself

7. Use a dry rag to clean up food residues in the food
barrel and internal food outlets, paddies, etc.
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Pakeway Automatic Pet Feeder User's Manual

FRER: ABa

: Q/PKW 011 2021

s IRAT ARG IRIRREE Name: Pakeway Automatic Pet Feeder
: PKY-21BF02S Model: PKY-21BF02S

. #325x193x291mm Size: About 325x193x291mm
TN, S, RS Material: Engineering plastics, Metal,
L sVIA Soft rubber, etc.

) Rated voltage: 5V1A

- B

Applicable Object: For Pet

Executive Standard: Q/PKW 011 2021

Product Grade: Qualified Product

BB AR, AR ARRICRVABE, BEFEDFZERESERRASR!
EFE@EATHEHAR, AMRARESE, BXERNEEE, BFRBTEY, BUHRE!
Thank you for purchasing this product. before using the Pakeway Automatic Pet Feeder
User's Manual please read this manual carefully and keep it properly for future use!

Due to product technology constantly updated and upgraded, this manual is for reference only,
the relevant information if there is a change, please understand that we will not notify you again!




This device complies with part 15 of the FCC Rules. Operation is subject to the
following two conditions: (1) This device may not cause harmful interference, and (2)
this device must accept any interference received, including interference that may cause
undesired operation.

Any Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Note: This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential installation.
This equipment generates uses and can radiate radio frequency energy and, if not
installed and used in accordance with the instructions, may cause harmful interference
to radio communications. However, there is no guarantee that interference will not
occur in a particular installation. If this equipment does cause harmful interference to
radio or television reception, which can be determined by turning the equipment off and
on, the user is encouraged to try to correct the interference by one or more of the
following measures:

-Reorient or relocate the receiving antenna.

-Increase the separation between the equipment and receiver.

-Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.

-Consult the dealer or an experienced radio/TV technician for help.

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. This equipment should be installed and operated with
minimum distance 20cm between the radiator & your body.



