Echelon® 1-Year Limited Warranty

For questions, assistance, or replacement parts, do not return to your retailer.
Contact Echelon customer service below.

For refunds on items not purchased from Echelon directly, please contact your retailer.

Echelon warrants this product to be free of manufacturing defects. Should any such defect develop
or become evident within one year from the date of purchase, Echelon will replace the entire product
or, at its option, repair or replace the defective part(s) without charge.

Contact Echelon customer service at 833-937-2453 or at cs@echelonfit.com to determine whether it is
necessary to return the unit. To return, securely pack the entire unit. Be sure carton clearly identifies sender
by name and address. Attach a letter or card describing defect and original sales receipt.

Mail prepaid to Echelon Fitness Returns, 2001 Riverside Drive, Building 2, Chattanooga, TN 37402

This warranty is void if damage or malfunction is due to abuse or failure to operate product in accordance
with instructions and on recommended electrical current. This warranty gives you specific legal rights and
you may also have other rights which vary from state to state. If you have any questions, or would like to
learn more about Echelon, please contact us at 833-937-2453 or at cs@echelonfit.com.

Register your product online at echelonfit.com/pages/register-warranty/

CUSTOMER SERVICE

/ Le service a la clientele / Servicio al Consumidor

833-937-2453 (+1.423.402.9010)

cs@echelonfit.com

DO NOT DISPOSE OF BATTERIES IN FIRE. ALWAYS DISPOSE OF BATTERIES
PER LOCAL & FEDERAL GUIDELINES.

© 2023 ECHELON FITNESS MULTIMEDIA, LLC. All specifications are subject
to change without notice. All rights reserved.
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