
INSTALLATION MANUAL

Single Zone Ductless Heat Pump 
(Outdoor Unit)

Indoor Units 
QHW09H2UZRA 
QHW12H2UZRA 
QHW18H2UZRA 
QHW24H2UZRA

Outdoor Units 
QOS09H2BM5A 
QOS12H2BM5A 
QOS18H2BM5A 
QOS24H2BM5A

IMPORTANT NOTE:
Read this manual carefully before installing or operating your new air conditioning unit.

Make sure to save this manual for future reference.
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Safety Instructions 
• 14. If the appliance is fixed wiring, the appliance must be fitted with means for

disconnection from the supply mains having a contact separation in all poles
that provide full disconnection under overvoltage category 111 conditions, and
these means must be incorporated in the fixed wiring in accordance with the
wiring rules.

• 15. If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.

• 16. The appliance shall be installed in accordance with local electrical safety
regulations and National Electrical Codes(NEC).

• 17. The air conditioner must be installed by professional or qualified persons.
• 18. The appliance shall not be installed in the laundry.
• 19. Regarding to installation, please refer to section "Installation instructions".
• 20. Regarding to maintenance, please refer to section "Care and Maintenance".
• 21. For models using R32 and R4548 refrigerant, piping connection should be

conducted on outdoor side.
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The design and specifications are subject to change without prior notice for 
product improvement. Consult with the sales agency or manufacturer for details.
Any updates to the manual will be uploaded to the service website, please check
for the latest version.
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