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What is a lead ing hub? What is the di f fe rence
between the Aqara Hub M3 and prev ious Aqara
hub products?

Af te r connec t ing to your ex i s t ing Aqara se tup , the
Aqara Hub M3 fo rms a hub c lus te r, and becomes
and takes the lead over othe r Aqara Zigbee hubs
aiming to improve the smar t home exper ience . I t
conver ts the au tomat ions tha t invo lve mu l t ip le hubs
and ch i ld dev i ces connec ted to them, f rom Cloud to
Edge au tomat ions , wh ich are more stab le and fas t ,
and coord ina tes othe r Aqara Zigbee hubs .

Compared to t rad i t iona l hubs , the Aqara Hub M3
can no t on ly se rve as leader of a hub clus te r, bu t
a l so ac ts as a Thread Border Rou te r. Th i s enab les
othe r Mat te r con t ro l l e r s to connec t Thread dev i ces
and in teg ra tes the newes t Aqara and th i rd -pa r ty
Mat te r dev i ces in to the Aqara Home app . I t
possesses la rge r loca l da ta s to rage space , of fe rs
of f l i ne RTC ad jus tments , and inc ludes othe r
advanced func t ions .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What are the insta l la t ion ways of Aqara Hub M3?

Three ins ta l la t ion ways : ho r i zon ta l p lacement , wa l l
moun t i ng , and ce i l i ng mount ing .
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Why do I need to scan the MagicPa ir QR code on
the Aqara Hub M3 to connect to the network?

The Aqara Hub M3, hav ing a la rge r loca l s to rage
space wh ich may store a subs tan t ia l amoun t of
user da ta , is c lass i f i ed as a secur i t y -g rade dev ice .
To ensure tha t i t i s opera ted by the user
themse lves , i t i s necessary to scan the Mag icPa i r
QR code on the dev i ce th rough the app fo r a
secondary con f i rma t ion be fore connec t ing to the
ne twork .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can the Aqara Hub M3 be connected to Zigbee
and Thread chi ld dev ices at the same t ime?

Yes . The Aqara Hub M3 can be connec ted to Z igbee
and Thread ch i ld dev i ces at the same t ime .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can the Aqara Hub M3 connect Zigbee dev ices to
the Mat ter pla t form?

Yes, the Aqara Hub M3 i tse l f se rves as a Mat te r
Br idge , wh ich can br idge Zigbee and IR dev ices to
p la t fo rms tha t suppor t Ma t te r.
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What types of th i rd -par ty Mat ter dev ices can be
connected to the Aqara Home app through the
Aqara Hub M3?

Cur ren t l y, on ly a number of Mat te r -compat ib le
l igh ts , sw i t ches , and the rmos ta ts are of f i c ia l l y
suppor ted . For more de ta i l s , p lease re fe r to the
produc t promot iona l ma ter i a ls .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

When Aqara Hub M3 serves as a Zigbee and
Thread hub, how many chi ld dev ices can it
d i rec t ly connect to? How many chi ld dev ices can
be connected through the router / mesh extender
nodes?

Aqara Hub M3 can di rec t l y connec t to 64 ch i ld
dev i ces , and can access 127 ch i ld dev i ces i f
br i dg ing th rough a Zigbee rou ter / Th read mesh
ex tender nodes .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

Can Aqara Hub M3 connect to a Bluetooth chi ld
dev ice?

Aqara Hub M3 re ta ins the capab i l i t y to connec t to
Blue too th ch i ld dev i ces and wi l l suppor t the
connec t ion of Aqara Blue too th ch i ld dev i ces
th rough a f i rmware upgrade in the fu tu re .
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Why does the lead ing hub somet imes change to
another one in the Hub Cluster?

When ne twork ing mu l t ip le Aqara Hub M3s, th rough
da ta shar ing , the hubs wi l l assess in rea l t ime each
hub 's load s i tua t ion , ne twork commun ica t ion
capab i l i t i es , and wi re less s igna l s t reng th ,
dynamica l l y choos ing the op t ima l node as the
lead ing hub .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

I f the Aqara Hub M3 went of f l ine , can the
conf igured Edge automat ions execute?

When there are mu l t ip le Aqara Hub M3s, the of f l i ne
hub wi l l be taken over by othe r func t ion ing hubs to
ensure the execu t i on of hub au tomat ions .

When the re is on ly one Aqara Hub M3, the
au tomat ions conf igu red wi th in i t w i l l no t be ab le to
execu te .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

To be a par t of a Hub Cluster, do other hubs
need to be upgraded to the spec i f ied f i rmware
vers ion?

Yes, p lease upgrade othe r hubs to the la tes t on l i ne
f i rmware to func t ion wi th the Aqara Hub M3.
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What are the benef i ts of Ark Techno logy in smar t
home automat ion?

Ark Techno logy enhances smar t home au tomat ion
by in teg ra t ing a su i te of d isas te r recovery
techno log ies . These inc lude loca l au tomat ion
capab i l i t i es wi th in ind i v idua l hubs , coord ina t ion
and au tomat ion ac ross mu l t ip le lead ing hubs ,
s tandby takeover by mu l t ip le lead ing hubs fo r
inc reased re l i ab i l i t y, and proxy hub disas te r
recovery. Th is comprehens ive approach ensures
more re l i ab le and ef f i c ien t execu t i on of loca l
au tomat ions , s ign i f i can t l y improv ing the res i l i ence
and per fo rmance of smar t home sys tems.

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

When mult ip le Hub M3s are networked, wi l l the
saved automat ions be mir rored?

When the saved au tomat ion is an Edge au tomat ion
(au tomat ion cond i t ions span mu l t ip le ga teways or
d i f f e ren t LANs) , the au tomat ion wi l l be backed up
ac ross a l l lead ing hubs . Non- lead ing hub
au tomat ions wi l l be saved wi th in each leve l o f hubs
and proxy hub nodes .
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When Aqara Hub M3 serves as a lead ing hub ,
how many hubs can it manage at the same time?

The max imum number of hubs managed by an
Aqara Hub M3 is 10 .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What kinds of user data are stored in eMMC?

I t inc ludes au tomat ion conf igu ra t ion , dev i ce
opera t ion logs , and da ta co l lec ted by ch i ld dev i ces ,
e tc .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

How large an area can a sing le Aqara Hub M3
wire less connect ion cover?

When ch i ld dev ices are even ly d i s t r ibu ted and
rou te r sub-dev ices are con f igu red reasonab ly, the
Aqara Hub M3 can cover a space of 100-300 square
mete rs .

- - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - - -

What kinds of hubs can be migra ted by Aqara
Hub M3?

Inc lud ing Aqara M2 Hub , Aara M1S Hub , Aqara E1
Hub , and othe r Aqara hubs . Be fore be ing migra ted ,
p lease upda te the f i rmware vers ion of the hub to
the la tes t .
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Af ter being migra ted , how would the old hub
funct ions be re ta ined by the new one?

Migra t ion be tween hubs of the same type , where
the new hub wi l l re ta in a l l con f igu ra t ions iden t i ca l
to the or ig ina l hub af te r migra t ion (Except fo r the
au tomat ions conf igu red in th i rd -pa r t y apps such as
App le Home)

Migra t ion be tween di f f e ren t types of ga teways ,
where the f ina l re ta ined con f igu ra t i ons wi l l be the
in te rsec t i on of the func t iona l i t i es of the two hubs
( fo r examp le , migra t ing f rom M1S Hub to the Aqara
Hub M3, func t ions re la ted to n igh t l i gh ts and
au tomat ion conf igu ra t ions wi l l be los t ) .


