
Manufactured for & Marketed by : 
Lifelong Online Retail Private Limited
For queries and complaints:
please contact: customercare@lifelongonline.com 
www.lifelongindiaonline.com 

ELECTRIC KETTLE

Built for Taste. Built for India.

User Manual



1 2

INTRODUCTION:
Welcome to the Lifelong family.

Dear Customer,

Congratulations on purchasing Lifelong Electric Kettle 1.5 Litres and a warm welcome 

to the Lifelong family.

At Lifelong, we take pride in developing quality products for your home, health

and happiness. Through constant innovation in our products, we have been able to

develop a wide spectrum of products across Home, Kitchen, Grooming and Wellness

categories. We strive to enrich the lives of the modern consumer every day. Keeping

that in mind, we have o�ered all our products at a fair and honest price.

We hope that the Electric Kettle 1.5 Litres serves you and your family’s needs without 

any hassles.

Thanks again for becoming a part of the Lifelong family. Enjoy using the product!

Warm Regards,

Team Lifelong LLEK15
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IMPORTANT SAFEGUARDS:
When using your kettle, base safety precautions should always be followed, including

the following:

1. Read all instructions carefully, even if you are familiar with the appliance.

2. Close supervision is necessary when any appliance is used by or near children.

3. Before connecting the kettle, check if the voltage indicated on the appliance

corresponds with the mains voltage in your home. If this is not the case, contact your

dealer and do not use the kettle.

4. Switch o� and unplug from the outlet before filling, emptying or cleaning, or when

not in use..

5. Do not overfill as boiling water may be ejected. The maximum level is marked inside

the kettle

9. Plug the cord set into an earthen power socket.

10. The appliance is switched ON by pressing the ON/OFF switch. The pilot light will

come on.

11. When the water has boiled, the kettle will switch OFF automatically.

12. Do not remove the kettle from the power base without switching OFF first.

13. To pour water, lift the kettle from the power base and pour.

INSTRUCTIONS FOR USE:
1. Before first use, fill the kettle with clean water to maximum capacity and boil.

Discard the water repeat.

2. The kettle should always be unplugged when filling or adding water.

3. Fill the kettle with water to the desired level (marked). Do not overfill or there will be

a risk of spillage or spitting. Do not forget to close the lid after filling, otherwise the kettle

will not automatically switch o� after use.

4. Do not fill with less than MIN indication to prevent the kettle running dry while operating.

5. Do not fill with more than MAX indication.

6. An automatic safety cut-out has been fitted for protection against overheating. It will

operate if the kettle is switched ON when containing insu�cient water. If the automatic

safety cut-out has operated, disconnect from the power outlet and allow the kettle to

cool down for 5 to 10 minutes. Then refill with water and switch ON -the kettle will then

boil and cut o� as normal operation.

7. Place the power base on a dry flat surface.

8. Place the kettle on the power base. The electrical connections will be made

automatically once the kettle slides onto the plug base.
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16. Extreme caution must be exercised when moving the kettle containing hot

water. Never lift the kettle by its lid. Always use the body handle.

17. Do not switch your kettle ON if it is empty. PRODUCT OVERVIEW:

18. To protect from electrical hazard, do not immerse this kettle or cord set in any liquid.

19. Use the kettle only with the supplied base unit. Do not use the base unit for other

purposes.

20. To protect against fire, do not operate in the presence of explosive and/or fire or

fumes.

21. A kettle should be left connected to a wall socket when the room temperature is

likely to fall to outdoor winter temperatures. At sub-zero temperatures, the automatic

control thermostat may reset to boil and energize the element

22. Do not use the kettle for any purpose other than heating water. Other liquids or food

will contaminate the interior.

23. This product has not been designed for any other uses than those specified in this

manual.

6. Do not operate or place any part of this appliance on or near any hot surface

(such as gas or electric burner or in a heated oven).

7. Do not let the cord hang over the edge of a table or counter. Do not let the

cord touch hot surfaces.

8. Never yank on the cord as this may damage the cord and eventually cause a

risk of electric shock.

9. If the supply cord of this appliance is damaged, please inform manufacturer or

get it repaired from an authorised person only.

10.Avoid touching hot kettle surface- use the handle and the knobs.

11. To avoid possible steam damage, turn the spout away from walls or cabinets

when operating the kettle.

12. If operated on wood furniture, use a protective pad to prevent damage to

delicate finishes.

13. To avoid burns, always ensure the lid is correctly positioned before operating.

14. Burns may occur if the lid is removed while heating.

15. Remove and replace the lid carefully when hot.
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DESCALING:

HOW TO TAKE CARE OF YOUR KETTLE:

Descale the kettle regularly. With normal use, at least twice a year.

1. Fill the kettle up to MAX with a mixture of one part ordinary vinegar and two parts

water. Switch on and wait for the appliance to switch o� automatically.

2. Let the mixture remain inside the kettle overnight

3. Throw the mixture away next morning.

4. Fill the kettle with clean water up to MAX and boil again.

5. Throw away this boiled water to remove any remaining scale and vinegar.

6. Rinse the inside of kettle with clean water.

Wipe the exterior of the kettle with a soft, damp cloth or sponge. Remove stubborn

spots with a cloth moistened with mild liquid detergent. Do not use abrasive scouring

pads or powders. Never immerse the kettle in water or other liquids. From time to

time depending on the nature water supply, a lime scale deposit is naturally formed

and can be found mostly due to the heating element and reduces the heating

capacity. The amount of timescale deposited (and subsequently the need to clean or

descale) largely depends on the water hardness in your area and the frequency with

which the kettle is used. Timescale is not harmful to your health. But if poured into your

beverage it can give a powdery taste to your drink. Therefore, the kettle should be

descaled periodically.
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Terms and Conditions:
 

1.This warranty is void if: 
      a. The completely filled warranty card is not presented 
          at the time of servicing the product. 
      b. The product is not operated according to the 
          instructions given under the user manual. 
      C. Damages are caused by lightning, abnormal 
          voltage, water or other liquid intrusion, fire, flood, 
          accident, negligence or improper handling. 
      d. Product has been damaged due to installation, 
          repairs, alterations or modifications by unauthorized 
          service organizations or persons. 
      e.  Product label specifying the model number, serial 
          number and production code has been removed 
          and altered. 
      f.  Defects or parts requiring replacement due to 
          ordinary wear and tear, corrosion, rust or stains, 
          scratches, dents on the casing or paintwork of the 
          product. 
      g. Claims damaged and/or missing parts 
          (accessories) after 7 days from  the original date of 
          goods received. 
      h. Defects or faults in product which have been used
          for commercial/industrial purposes or which have 
          been rented/leased or have been otherwise subject 
          to non-household/non-domestic use. 
2.  Repairs or replacements will be carried out by 
     authorized service provider. 
3.  During the limited warranty period, Lifelong or its 
     authorized service provider  will repair without charge 
     the defective unit inclusive of labor and parts and 
     restore the unit to its optimum working condition. All 
     defective parts used for the warranty repair should be 
     surrendered to Lifelong and/or its authorised servicer.
4.  All expenses incurred in collecting the unit (s) or 
      part(s) thereof from authorised service provider as 
      will as any other expenses and incidentals will be 
       borne by the consumer.

5. Lifelong obligations are limited to the repair and  
    replacement of the defective product. Except as set 
    forth above, there are no other express or implied 
    warranty and all warrantied, conditions or other terms 
    implied by statute or common law (including any 
    warranty of satisfactory quality, merchantability or 
    fitness for a particular purpose) are excluded to the 
    fullest extent permitted by the lass. 
6. Lifelong total liability for damages relating to or arising 
    out of the purchase or use of the product regardless of 
    the type or cause of such damage of the form of  
    characterization of the claim asserted (e.g. contract or 
    tort) shall not exceed the original purchase price paid     
    for the product. 
7. However in no event shall Lifelong and Lifelong 
    authorized distributors be liable for any punitive, special
    incidental, indirect or consequential losses or damages 
    whatsoever (including without limitation, damages for 
    the loss of revenue, business, profits, goodwill, or 
    contracts, business interruptions, loss of business 
    information or any other pecuniary loss.) Whether or 
    not Lifelong has been advised of the possibility of such 
    damages.These limitations shall apply not with 
    standing the failure of the essential purpose of any 
    limited warranty. This limited warranty does not affect 
    consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof authorized to 
    make modifications to this warranty and you should not 
    reply on any such representation. Lifelong reserves the 
    right to amend the terms and conditions if necessary. 
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Consumer Warranty Card 
Dear Customer, 
Thank you for choosing a Lifelong consumer product. All Lifelong Consumer 
products are designed and manufactured to the highest standards to deliver high 
quality performance, as well as easy installation and use. At Lifelong, we believe in 
providing not only service, but adding value to your purchase. The warranty has 
therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Lifelong consumer products are covered against manufacturing defects from 
them date of purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 

Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: customercare@lifelongonline.com 

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log on to www.lifelongindiaonline.com and complete the online warranty form with your 
personal and product details within 14 days. 


