
VA21 Datasheet

Description
 Unique pattern designed to be recognizable by people counting sensors

 Laundering fastness and soil repellency

 No privacy concerns, complete anonymity

 Suitable for staff across all types of stores

 Industry-leading accuracy in staff recognition

 Specifications
Technical Data

Applicable Models VS125 Series

VA21

Staff Lanyard
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Compatible Firmware V1.0.2 and later

Wear Position Neck

Material Polyester

Care Instructions

Washing: 40°C (105°F)

Ironing: Max. 60°C (140°F)

Dry cleaning

Color Options Red & White / Black & White

Dimension 485 × 29 × 5.8 mm (19.09 × 1.14 × 0.23 in)

Usage Requirements
 People Counter MUST be used with firmware version V1.0.2 and later.

 Recommended installation height for the People Counter is 2.2 to 4 meters.

 Choose the color that has a strong contrast with the staff clothing color.

 Avoid wearing clothing with patterns similar to lanyard (such as striped clothing).

 Do not cover the lanyard with collars, scarves, hair, or other items; keep it clearly visible.

Wear Guide
Step 1: Staffs are required to wear VA21 around the neck, avoid covering it with collars, scarves,

hair, or other items.

Step 2: Go to the device page, switch to the Rule page, enable Staff Detection, and choose Staff

Lanyard.

Dimensions (mm)
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