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Thank you for your purchase.
Please check the new user guide video:

https//www.amazon.com/vdp/0f131013d86a42c4a3043fff2c839bf0

Wuhan Jingchen Intelligent Identification Technology Co., Lid.

Address: 12th floor, Mars Space, No. 366, Heng'an Road,
Hongshan District, Wuhan, Hubeil, China

Technical support hatine: 400-291-8305

Oifical websils! wwiwjc-al.com
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PACKING LIST

Primier (1, including She habery|

Cliperation InstnecSons (1)

Ty

Dimta ine (1)

02/

COMPONENT DESCRIPTION

Cpian bution

Paper gt
Paper knife
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e ?‘— Deliver Seloct button
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CHARGING

F'I'l.rg fhe powsir B3apler inko (he posver oulksl and Be LUSB aonnecionr inio ha LSS
porl of the prnkef, Tha powe adapber Shall be 5V 14 SET1A o higher, Do nol
rermowa the bathary when chargng

Chargang
The battery kon llashes

Fully charged

The batiery icon shows that batlery is Tuk and shops flashing

04/

BASIC USAGE AND SETTINGS

1.Power-on

in power-ofl stade (e scresn does nol i), press and hold e PowenSelings bullon
for tien seconds. The printer povers on and displys thie home saomen

% 5
Device |D
B3S-ABOL0001

Z.Load paper

Press the Deliver fSelect bufion on e home soeen. and e prnter will deliver a
pance o papr

3.Di5p‘ﬂ¥ paper tH'PE
When you seiect a differant paper type, the comesponding icon s deplayed
EynchronouEly
iGap papar 5 om by he cutler wih the papsr gap aligned wih the paper
CLiting o
G- | Black mark paper- is fom using the & e instaad of the culier

U Confnuous pager B & complets shest of paper, and can bs tom by (he culisr
n the cusiomined ocabion

ﬂ Celophane paper, 5 & kind ol transparent gap paper, and can be tom by the
cuther with (he paper gop aligred with the paper cutting edge.
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4.Detect out-of-paper error and open the paper bin

The soean displays redaled mformalion whean the printee s oot of papar or the
paper ban 1S apen, Momeower, the prinker does ol mespond o e ot command o
this St

- || 2 TTTH

Paper bin open Out of paper!

5.Detect low battery

When the battary leval is 0, the printer displays the message "Low baery, Please
charge L and shuls dosn in 10 saponda

% & —
Low battery.
Please charge it!

6.Establish Bluetooth connection

After Bhastoosh paring and the connechon 5 esiablshed, e Bluatood ioon is
highiighied

8-
Device 1D
B3$-AB090001

7.Power icon
When a power adapier 5 pluoged in, the power icon (s displened

£ H SGELUTTE
Device ID
B35-AB0F0001

B.Settings

Oin the home Boresen, press. the Power/Menu bufion 1o enter the Settings screen
Continue fo press the PowenMenu bulion 1o swiich bebasen the sy screens
mciudng Print Density, Paper Type, Shutdown Time, Language, and Print Salf-
test Page. On the Settings screen, press the Deliver Select butlon to change the
OO

@) Print Density canbe set i 1,2, 3,4, or 5.

Print Density
3>
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@ Paper Type can be st to Gap Paper, Black Mark Paper, Continuous Paper, @ On the Print Sell-est Page scmen. press the DeliverSelect busion 1o print S
or Cellophane Paper. sef-test page. The sell-est page includes the printar model, fimmeane version,
harwarne verson, and machng Senal rumber

£ H LLLLF >
Paper Type Print the selftest page?
(Gap Paper)
'EhutdmmThmcmtusutlnﬁmh!ﬂni‘n.WmlnuerwItrsl.hu 9. Print

autormalic shuldown time when no operation & pedomed on the prinier,
Durng thi prinding [rocess, the screen dsplays "Prviling. " and aulomatically

: redums (o fhe home soeen after panting. i you want jo stop printing, you can do il
*'E m using your rmobde APP or press the DeliverfSelect Dution o siop i umpently
Shutdown Time
(&0 min) 3 H
Printing...
. Language can be sat o Chinese or English.

- [LITH]
Language
(Chinese)
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INSTALLATION LABEL ROLL

Step 1 Remove the seal on the prnt paper

Step 4 Depandng on the width of the paper moll, shde e paper bin plate o the
poresponding paper bin scale of the roll Then, um the shafi back o he direciion
ol the paper Enife and lodk She shalt.

Step 2 Press fhe Open button fo open the paper bin Notes: Aller adusling the paper bin scake, you nesd o ook the shall 1o aveid prinl
offsols
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Prnt side -
Step 5 Flaca the papar noll in the paper bin with the prnt sde faong e pint haad
Pull the paper out along e paper axit and dese the paper bin

Mole: Pay afention o th diocion of the paper roll. IF# is reversed, a print falune
wil porur,

06/

CLEANING OF
PLATEN

The platen should be cleaned in any of the following
circumstances:

® Blumy pont
& Loading paper with Dud nose
& Foreign mallers stuck on the prnt haed

Perform the following steps to clean the platen:

‘ Pewear off ihe prnker

@) Open the paper bin and find the platen (as shown in the figurs). f printing s
jued Nireshesd, il unil e prird nubbor molier & ooolid oomiphilish,

@ Tur the rofler while usng the aloohal wipe (died) to erase the dust and stsins
on thie surface of the pint rubber rofier.

H Wi the diust and stairs on e surlate of the print head wilh an aoobsl wips
(dned) of B professonal prind head deaning pen (purchased separaely)

@ Wi 510 10 minutes unsl the aicohol is compiatetly volatie, and close the

[ by
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Notes:

n Ensum that e panter 5 powend off dunng daly deanng

8 Avoud touching e print head surlace with hands and melal objects. and do not
use focls such &5 hwesrers (o scrafch the pint hesd, prant roller and sensor
surfice

€) Do not use omanic solvents ke gasclne and calone o wipe the pnt head
ard ol

ﬂ' At fha alcohol 15 compleboly volatie, power an the printor 1o continue printng

07/

TROUBLESHOOTING
GUIDE

1. The printer only loads paper without printing
content during printing.

‘ Chesck wwhoShar e prinl poper s resarsed. Il ol prind the sef-les! pags Ly
refierming i the natruction 1o check whelher the sel-test page s prired corecy

‘ If the seff-lest pags cannot ba pinted, the pomer & faulty. I the sefflest page
z:an ba prnied comaclly. dhack he paper o APF

2. The prints are blurry

. Chistk 1 print density Sed for B pirder, swhach 15wy 3 by cefaull when
the printer shows fhe best sflect

E i a ine or pece of papar s not printed, check whether the pint head is dirty
i cliean i wilh sioohol

ﬁ If the paper qualty & poor, pleasse Lgse the print peper of Moot senes
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3.The printer keeps delivering paper while loading paper

and printing and finally displays a prompt “"Loading
paper error. Please open and check the paper bin."

i the: gap marking is ot desected afler 200 mm paper & oaded, the messag:
"Loading papor armoe” will ba displayed and thena afe thme possibilites

n Chisk the paper type set Tor e phnles, whech supponis gap pape, biack mank
papar, comdnuowss papar, and caliophane paper. You can manualy salect e
required papar e o sutomaiically change it by prinfing one shesl aflor usng
the Scan o Mode fundion of the APF

' it the prnter cannol be: stoppad and makes dicking nosa at the same tima, thes
ol has bean usad up. Replace | with a new one

ﬂ If nesthier ol Ihe precading poblems ooours, ppen e peper bin and doss § D
mestan prirting. If the problem parsisls. the printer = Gully

4. An out-of-paper error is suddenly prompted during
printing.

'ﬂ Chisch wihelher B curent pini paper has been used up

" it the papor 5 nol used up, check whother he paper bin plabe s jocked as
requred. if fhe paper bin plate s unlocked, e paper may shift during the printing
process. and the sensor mury nol deteot the peger,

5. The printer suddenly stops during printing.

I onder io ensunes the reabilty of he pinder, mulliple protections ane dissgned in

case of the oul-of-paper ermor, open paper bin, data emcr, overlemperahea, and ka
hattary. Pleass analyre the reasons socording 1o the diferent prompss on the APF.

WARNINGS

' Turm ol the powes immedalely whan the panler malfuncons.

n Thee ara special profeciion Grouis and dendoes nsida the batlery. Pleasa do
ned disessamble the batiery withowt authorization, othersise il wil cawse shor

circuits of electmlyie bakags, If the slectimivie accidantally enlers your eves,
finse fhern immediabily with desn walsd and go s e hospilnl

a Charge tha basery in & oool and ary mom. Do not espose fha ballery and
power sdapier o high-lemperatune and: high-humidity emdronments. or watsr o
aveed short cincuits that can cause the baflery [0 heal up, smoke, delomrm,
darnage, o even axplods. Il the power adapler comes info contact wish wabise or
athar bquid, cut off the power immadabedly, When you nolics smoke or an odor
from your pringer or power adapier, unplug the power adapler, emove tha
bafisry iImmedaledy, and {ake care o avold bums,

n Do not squeaze, mechanically wvibraty, shake the Battery o power adapier,
rermove o modify the power adapler, Moreover, do nol use the power adapier in
the event of damage o the power cablia, as ths may result in elecic shock, fire
and damages 1o he power adegier

' Do not wse tha ponter near lammable producks such as gas sialons and fusl
waEhow=es
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NOTES

. Kieep this produict and accassones in 8 safe place aul of mach of children o
presvenl danger

E' Do nod disassemble the printer by younself, do nol opan the paper bin during
prnting; aflar printing, the print heed is sill hot, do not louch § to awoid bums

B sure lo changs the printer and povwer adapber @ eesll-ventied plscs

Wipe e prinder gently with & soft and dean doth. (Do not use dissoved
rmatters, comorahe chemicats, o detergents such &3 benzens o thinners

Badorn moplacing he batbery. make suns that the printer s umed off, IF you
ane using & powear adapler, and when replacing the batiery, make sura that
ie power supphy has been oul off, Cvertemperalune and undersmparabune
cAn el N poor print quality

H you stone: the printer-for a long e, be swe 1o remove e balery from
five printer mnd slome I separately; olhenwise, | may causs the batlery o fall
of even apll, and damans he prinker

i he batlery fais o mesl the pesformance requirements, oplace it Once the
batiery s found to b decolord o deformed, immediatsly stop using it

B s the ooiginal prirt paper of NiMBol. oliwrwiss, | mary resul in poor ponl
quisity o mven damage 1o the plaben,

ﬁ- Aftar fhe theermal prind paper B wsed for piring, the Sme for sedng the
wrilinng & relatedd 10 B quably of the thermal penl pager If you wand & pint
tha documants that need In b sored for & long ime, e e ong-lasing
thammal pant papes

THE S34PLER THE BETTER

WARRANTY TERMS

1. From the dale of purchase, the print head of this product shal be quarantesd foe
3 rmonts oF e peint distomoe shall nol exomed 30 km (whichewssr oomes firsd),
and (e fesd parks shal be guarsileed fof 12 monlhs

2 You need o send the produd o the sales sendce center or repair

X, ¥ priciucts beyond he watanty pand riaguin repar saraoss, contad he afier-
sabes sarvice corler for paid repair and acbessonos.

4. Wamanty senioas are nod available during the wamanky penod §

« Tha damage 5 causad by acodents, oworuse, misusn, or use of oiar companss
consumabies.

® The warmsanty perkod Foes eoginad

= You disassembie, repaie of modily he printer withoul aulonzation

* Mesng prinks are causod by B scralches on the prnt hiad

# The purchase recond i5 noonsisient with the: seral number of the machine undar
Wity

= The damage is causad by man-made or piher fome majews,
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WARRANTY CARD

Liser Name;

Usar Tal:

Date of Purchase;

Product Model.

oenal Mumber;

Pre-delivery Inspeciion: Qualified

Customer Service Hodline: 400-891-8305
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NOTE: Ths equipment has been festad and found o comply wih the imis for a
Class B digial device, pursuant to part 15 of the FCC Rubles. Thesa bimits ane
desgned to povide reasonable profeciion agans! hismiul nedemnce in a
resadental instalation. This equpment generales wses and can radiste mdo
frequency enegy and, if nol nataked and usad I accondance wilh the insinictions,
miy cause hammiul imerferenca io redo communications. Howsrsern, hee & no
guaraniea that imerfemence wil not ocour n @ parlicular instalation. [ his
equiprment does cause harmiul niedersnce o mdio or eevson meepion, which
can be determined by turmning the equipment off and on, fha user is enoouraged o
try o comect the intederence by one o mome ol the follesing measumes:

. Recnienl of reiocals he moening anenna

= Incrnasn the separalion bebssan e aquipment and reomar
Comad the equipmant inlo an ouat on a cinuit derent fom that 10 which tha
rEcatar & confached

Corsult the dealar or an axpenencad radnTV iachnician for halp
Changes or modifications not expressly approved by ihe party responsible for
complance coulkd woid e user's authonty o opersle the equipmant

This desice comples with Part 15 of the FOC Rules. Operation 5 subjedt o the
fodiwineg bao condticnss

(1) this device may mol cause hanmiul imerference, and

(2) his device musl sccept any interfeence recisved, Induding Inlerenencs (hat
ety cAuss undesisd opsration

Tha podiile prnder communicalis wilh e mobde phone throogh he wrsloss
wity. Al prasant, the ponter uses the Blustoolh communication way o interaot wish
the mabils phone app. After the mobile phone Bpp b5 connected o the Blustooth of
thu pringier. B app will sand the prinfing data acoording 1o cerain arangeman
rutes. Aler the Bhastooth micduls o ha pirlsr eoseoses he dats sond, §will send
thiy ciate 0 T pariecs procodsor, Thi prodeseor wil anahets thi data, gol e rool
priniing coment. and hen the pooessor will contrml the it haed, motor, el o
print Print the information samt by the anp



