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Get to Know ZHIYUN FIVERAY M20C
USB-C Charging/Firmware Upgrade Port

Mode/
Option Dial 

Display Screen Parameter 
Adjustment Dial

Cooling Vent

Built-in Battery Light Shade

Cooling Vent

Charging
This product adopts a built-in battery. Use provided USB Type-C cable to connect the USB charger (not included in 
the package) to charge ZHIYUN FIVERAY M20C. It is recommended to use USB chargers that meet the PD protocol.

AC Power
（100-240V） USB Charger USB Type-C Cable
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Getting Started

Watch Tutorial 
Videos

Read Complete 
User Guide

Download the App
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How to Use ZHIYUN FIVERAY M20C
Buttons and Dials

Mode/Option Dial:
Single press+long press: Power on
Long press: Power off
Single press: Switch modes
Double press: Switch to the previous mode   
Three clicks: Reset Bluetooth        
Turn: Switch options (in submenu)

Parameter Adjustment Dial:             
Single press: Quickly adjust the current 

parameter
Confirm (submenu)

Turn: Adjust the current parameter

Operation Instruction
1.  CCT Mode Settings
① Single/double press mode/option dial to switch 

to CCT mode.
② Turn the mode/option dial for color temperature/

brightness/Green-Magenta adjustment.
③ Single press/turn parameter adjustment dial to 

adjust brightness/color temperature/
Green-Magenta value.

CCT

BRT：
CCT：
G/M：
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2. HSI Mode Settings
① Single/double press mode/option dial to switch to 

HSI mode.
② Turn the mode/option dial to switch to hue/

saturation/intensity options.
③ Single press/turn the parameter adjustment dial to set 

hue/saturation/intensity value.

HSI

D I M ：
HUE：
S AT ：
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3.RGB Mode Settings
① Single/double press mode/option dial to switch to 
      RGB mode.
② Turn the mode/option dial to switch to RGB options.
③ Single press/turn the parameter adjustment dial to 
      set RGB values.

RGB

R：
G：
B：
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4. Light Effect Mode (FX) Settings
① Single/double press mode/option dial to switch to 
      light effect mode.
② Turn/single press the parameter adjustment dial to set 
      the effect type and turn mode/option dial to switch to 
      brightness/speed/color temperature.
③ Single press/turn the parameter adjustment dial to set 
      brightness/speed/color temperature.

FX

FX：
DIM：
SPD：

SOS
���%
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The adjustable parameters may vary for different types 
of light effects, but the operating method remains the 
same. Above is the SOS light effect as an example.

5. Music Mode Settings
① Single/double press mode/option dial to switch to 
      music mode.
② Turn mode/option dial to switch to brightness/
      number of colors/colors options.
③ Single press/turn the parameter adjustment dial to 
      set the brightness value/number of colors/colors 
      under music mode.

MUSIC

DIM：
CLN：
CL 1：
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6. Menu Settings
① Single/double press mode/option dial to switch to 
      menu settings.
② Turn the mode/option dial to switch to language/
      Bluetooth reset settings.
③ Turn the parameter adjustment dial to set the 
      language/Bluetooth reset.
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MENU

Language：
BT Rst：
Version：

English
No
V�.��
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Disclaimer and Warnings

EN �Quick Start Guide

Reading Tips
Legends： Hints and Tips Important

Safe Operation Instructions
Read the ENTIRE User Guide to become familiar with the features of this product before operating. Failure to operate 
the product correctly can result in damage to the product or personal property and cause serious injury.
This is a sophisticated product. It must be operated with caution and common sense and requires some basic 
mechanical ability. Failure to operate this product in a safe and responsible manner could result in injury or damage 
to the product or other property. This product is not intended for use by children without direct adult supervision.
DO NOT use with incompatible components or in any way otherwise as mentioned or instructed in the product 

Thank you for purchasing this product. The information contains herein affects your safety, legitimate rights and 
obligation. Please read this instruction carefully to ensure proper configuration before use. Failure to read and follow 
this instruction and warnings herein may result in serious injury to you or bystanders, or damage to your device or 
property. Guilin Zhishen Information Technology Co., Ltd (hereinafter referred to as �ZHIYUN�) reserves all rights for 
final explanation of this instruction and other documents related to this product. The information is subject to 
update without notice. Please visit www.zhiyun-tech.com to obtain the latest product information.

By using this product, you hereby signify that you have read this document carefully and that you understand and 
agree to abide by the terms and conditions herein. You agree that you are solely responsible for your own conduct 
while using this product, and for any consequences thereof. You agree to use this product only for purposes that are 
proper and in accordance with all terms, precautions, practices, policies and guidelines ZHIYUN has made and may 
make available.

ZHIYUN accepts no liability for damage, injury or any legal responsibility incurred directly or indirectly from the use 
of this product. Users shall observe safe and lawful practices including, but not limited to, those set forth herein.

ZHIYUN™ is the trademark of Guilin Zhishen Information Technology Co., Ltd and its affiliates. All product names or 
trademarks referred to herein are trademarks or registered trademarks of their respective holders.
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WARNING 
This product is not waterproof. Prevent contact with any kind of liquid or cleaner with the product. 

Never use the product in the rain or a humid environment.

If water enters the product during use, please stop using it immediately and contact our company or authorized 

maintenance personnel for the repair, and continue using it only after the repair is completed.

Do not expose this product to corrosive chemicals, inflammable and explosive materials.

Do not touch heat-generating components when using the product to avoid getting burnt.

Do not wrap or block the fan with foreign objects to avoid affecting the cooling performance of the product.

Do not look directly at the glowing LED chips to avoid eyesight damage.

Do not place or use the product in environments with temperatures over 40℃.

Battery Safety Guidelines:

① Never use non-ZHIYUN batteries. If replacement or backup is needed, please purchase new batteries from 

ZHIYUN�s official website or authorized channels. ZHIYUN takes no responsibility for any damage caused by 

non-ZHIYUN batteries.

② Never use or charge swollen, leaky, or damaged batteries. If your batteries are abnormal, contact ZHIYUN or a 

ZHIYUN authorized dealer for further assistance.

③ Do not leave the battery unused for too long after it has been completely discharged to prevent 

over-discharge of battery which may result in battery damage and permanent failure.

documents provided by ZHIYUN. The safety guidelines herein contain instructions for safety, operation and 
maintenance. It is essential to read and follow all of the instructions and warnings in the User Guide, prior to 
assembly, setup or use, in order to operate the product correctly and avoid damage or serious injury.

BE CAREFUL
1.  This product is a high-precision control device. Damage may be caused to the product if dropped or subject to 

external force, and this may result in malfunction.
2.  When storing or using products with rabbit cages, please stay away from items that are easy to be magnetized: such as floppy 

disks, bank cards, ID cards, forbidden cards, etc.
3.  Please keep your hands dry while using the product and use soft dry cloth for cleaning.
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Warranty Period
1.  Customers are entitled to replacement or free repair service in case of quality deficits found in the product within 

15 days upon receipt of the product.
2.  Customers are entitled to free repair service from ZHIYUN for any product proven defective in material or 

workmanship that results in product failure during normal consumer usage and conditions within the valid 
warranty period, which is 12 months counting from the date of selling. However, warranty period varies by product 
component and country of purchase. Please contact our after-sales service team on ZHIYUN official website or 
your place of purchase for detailed warranty information.
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4. Disconnect the external power supply when it is not in use or does not need to be charged.
5. Please do not place any other objects on top of this product to avoid damage to this product.
6. Keep this product out of the reach of children.
7. Protect the product from dust and sand during use.
8. Before storing this product, please make sure it has been completely cooled, and please store it in a dry and 

ventilated place.
9. Do not disassemble this product on your own. In the event of malfunctions, it should be repaired by ZHIYUN or 

authorized maintenance personnel.

Warranty Exclusions
1. Products subjected to unauthorized repair, misuse, collision, neglect, mishandling, soaking, accident, and 

unauthorized alteration.
2. Products subjected to improper use or whose labels or security tags have been torn off or altered.
3. Products whose warranty has expired.
4. Products damaged due to force majeure, such as fire, flood, lightning, etc.

Warranty Claim Procedure
1. If failure or any problem occurs to your product after purchase, please contact a local agent for assistance, or you 

can always contact ZHIYUN�s customer service through email at info@zhiyun-tech.com or website at 
www.zhiyun-tech.com.

2. Your local agent or ZHIYUN�s customer service will guide you through the whole service procedure regarding any 
product issue or problem you have encountered. ZHIYUN reserves the right to reexamine damaged or returned 
products.
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Scan the QR code below to know more about our products.

Official website Facebook
(Zhiyun Tech)

Facebook
(Zhiyun Support)

Instagram YouTube

Please download the latest version from www.zhiyun-tech.com
This document is subject to change without notice.
ZHIYUN™ are the trademark of ZHISHEN.
Copyright © ���� ZHISHEN. All rights reserved.

Tel: +�� ��� ��� ����
USA Hotline: +� ���-���-����,�:��-��:�� GMT-�,Mon-Fri
Europe Hotline:  +�� (�)���� ���� ���,��:��-��:�� GMT+�,Mon-Fri
Email: info@zhiyun-tech.com 
Website: www.zhiyun-tech.com
Address: �� Huangtong Road, Tieshan Industrial Zone, Qixing District, Guilin, ������, Guangxi, China.

取得審驗證明之低功率射頻器材，非經核准，公司、商號或使用者均不得擅自變更頻率、加大功率或
變更原設計之特性及功能。低功率射頻器材之使用不得影響飛航安全及干擾合法通信；經發現有干擾
現象時，應立即停用，並改善至無干擾時方得繼續使用。前述合法通信，指依電信管理法規定作業之
無線電通信。低功率射頻器材須忍受合法通信或工業、科學及醫療用電波輻射性電機設備之干擾。
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⽤⼾信息 \ Custom information

⽤⼾姓名\Customer Name：

\Contact No：联系电话

\Address：通讯地址

销售信息 \ Sales Information

销售⽇期\Sales Date： 

\Prod. Serial No：机⾝序列号

经销商名称\Dealer：

\Contact No：经销商联系电话

第⼀次维修记录 \ #1 Maintenance Record 

送修⽇期\Service Date：

\Signature of Repairman： 维修员签名

\Cause of Problem： 故障原因

\Service Result：处理结果 修好\Solved 未修好\Unsolved 退换\Refunded (Replaced) 
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This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device 
may not cause harmful interference, and (2) this device must accept any interference received, including interference that 
may cause undesired operation.
Any Changes or modifications not expressly approved by the party responsible for compliance could void the user's 
authority to operate the equipment.
Note: This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to part 15 of 
the FCC Rules. These limits are designed to provide reasonable protection against harmful interference in a residential 
installation. This equipment generates uses and can radiate radio frequency energy and, if not installed and used in 
accordance with the instructions, may cause harmful interference to radio communications. However, there is no guarantee 
that interference will not occur in a particular installation. If this equipment does cause harmful interference to radio or 
television reception, which can be determined by turning the equipment off and on, the user is encouraged to try to correct 
the interference by one or more of the following measures:

-Reorient or relocate the receiving antenna.
-Increase the separation between the equipment and receiver.
-Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.
-Consult the dealer or an experienced radio/TV technician for help

FCC Radiation Exposure Statement: 
This equipment complies with FCC radiation exposure limits set forth for an 
uncontrolled environment. This equipment should be installed and operated 
with minimum distance 20cm between the radiator & your body. 
Hereby, [Guilin Zhishen Information Technology Co., Ltd.] declares that the radio equipment type [PLM103] is in 
compliance with Directive 2014/53/EU.  The full text of the EU declaration of conformity is available at the following 
internet address: https://www.zhiyun-tech.com/compliances.
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-- English: 
This device complies with Industry Canada licence-exempt RSS standard(
s). Operation is subject to the following two conditions:
(1) this device may not cause interference, and
(2) this device must accept any interference, including interference that
may cause undesired operation of the device."
- French:"
Le présent appareil est conforme aux CNR d'Industrie Canada applicables
aux appareils radio exempts de licence. L'exploitation est autorisée
aux deux conditions suivantes :
(1) l'appareil nedoit pas produire de brouillage, et
(2) l'utilisateur de l'appareil doit accepter tout brouillage radioélectrique
subi, même si le brouillage est susceptible d'en compromettre le
fonctionnement."

IC Radiation Exposure Statement:
This equipment complies with IC radiation exposure limits set forth for 
an uncontrolled environment. This equipment should be installed and 
operated with minimum distance 20cm between the radiator & your 
body.

Déclaration d’exposition au rayonnement IC: 
Cet équipement est conforme aux limites d’exposition au rayonnement 
IC fixées pour un 
Environnement non contrôlé. Cet équipement doit être installé et exploité 
Avec une distance minimale de 20cm entre le radiateur et votre corps.
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