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WARRANTY DETAILS:

Our goods come with guarantees that cannot be excluded 
under the Australian Consumer Law. You are entitled to a 
replacement or refund for a major failure and 
compensation for any other reasonably foreseeable loss or 
damage. You are also entitled to have the goods repaired 
or replaced if the goods fail to be of acceptable quality and 
the failure does not amount to a major failure.

EFM® will happily repair or replace defective goods for up 
to 2 years from the date of purchase. This warranty is 
against defects in the EFM® goods purchased and does not 
cover damage caused by the incorrect use or installation of 
the goods, or by modifications, or by accident.

To claim under the warranty, you need to return the faulty 
product to the place of purchase (at your expense) with a 
valid proof of purchase. If you are not able to return the 
product to the place of purchase, you can contact:

EFM Customer Service Department
PO BOX 684, Belmont WA 6104
P: 1300 069 336 (1300 0 MYEFM)
E: info@myefm.com

Important:

The 2 Year Manufacturer’s Warranty covers EFM® product 
and not your device.

For more information visit myefm.com

This warranty is in addition to other rights and remedies of 
the consumer under Australian Consumer Law for 
Consumer Electronic Devices and Home Entertainment 
Products.

 
 
PACK CONTENTS:

 − 1 x EFM 20,000mAh Digital Power Bank®

 −
 −
 

TECHNICAL SPECIFICATIONS:

1 x 30cm USB-C Cable
1 x Warranty Details/Instruction Manual
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DIGITAL DISPLAY

Status

Power bank is being
charged

Power bank is 
inactive

Flashes

Flashing
number
increasing

Note

The digital display will be 
turned o�. 

Display numerical range: 0-100%

CAUTIONS

The digital display shows the percentage of power supply 
remaining in power bank. The number 100 indicates the power 
bank is at full charge, while a number 0 indicates no charge. While 
a device is being charged, the number displayed will decrease as 
the power bank transfer power. Conversely, the number will 
increase as the power bank is being charged when connected to 
an appropriate wall charger. The remining power within the power 
bank can be check at any time by pressing the on/o� button.

The digital display will flash until 
it has reached 100%.

Flashing
number
decreasing

O�

Power bank is
charging a device

The digital display will be on 
until the device is fully charged 
or the power bank is out of 
charge

CHARGING THE POWER BANK

Please ensure the power bank is fully charged before first use.
Using the supplied USB-C to USB-C cable, connect the power 
bank to a wall charger. A minimum 20W wall charger is 
recommended. The digital display on the power bank will begin 
flashing to confirm proper charging. 

Once the display shows 100%, the power bank is fully charged. 
Utilising pass-through charging technology, it is also possible to 
charge the power bank and a device simultaneously. Charge the 
power bank and a device simultaneously.

CHARGING A DEVICE

The power bank has 2x USB-A and 1x USB-C output ports capable 
of charging up to 3 devices simultaneously. Using a cable 
appropriate for the device to be charged, connect the device to 
the power bank. The digital display on the power bank will turn on 
to confirm proper charging. The display will continue to be visible 
until the device is fully charged, or the power bank is out of 
charge. 

• To maximize battery life span, fully charge power bank
 before first use for 6 to 8 hours.
• Store power bank in a cool and dry place.
• Do not store power bank in hot or humid environment
• If power bank is not used for long periods of time, you 
should charge and discharge once every three month.
• When charging a device, the power bank may feel 
warm, this is a normal operating condition and should not 
be cause for concern.
• Do not dispose of power bank in heat or fire.
• Do not clean power bank with harmful chemicals or 
liquids.
• Misuse, dropping or excessive force may cause product
 damage.

Parameter Value
Capacity 20,000mAh/74Wh (TYP)

Battery Type A grade high energy Polymer Cell

Dimensions 143.5 x 66 x 26.5mm

Weight 436g

USB-C2 Input 5V/2A

USB-C1 Input 5V/3A,9V/2A

USB-C Output 5V/3A,9V/2.22A,12V/1.5A,

USB-A1 Output
5V/3A, 9V/2A, 12V/1 . 5A, 
5V/4.5A, 4.5V/5A

USB-A2 Output 5V/3A, 9V/2A, 12V/1 . 5A, 
5V/4.5A, 4.5V/5A
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VERSION:
Colours specified in this file are for reference only, please refere to the Satandard Pantone Colour
Matching system for accurarte colour reproduction. 
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*match with installation insert
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