
Quick Start Guide
For detailed descriptions of various functions, refer to  
"取扱説明書 詳細版 (Full Instruction Manual)" (Japanese) 
available on the au homepage.
https://www.au.com/support/service/mobile/guide/manual/ 
(Japanese)
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Cell phone and PHS operators collect and 
recycle unused telephones, batteries and 
battery chargers at stores bearing the        
logo regardless of brand and manufacturer to 
protect the environment and reuse valuable 
resources.

Sales: KDDI CORPORATION・OKINAWA CELLULAR TELEPHONE COMPANY
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a	Display (Touch panel)
b	Wi-Fi® antenna*

c	Back stand
d	5G/4G antenna*

e	Side key
f	External connection terminal (Type-C)
g	Tray eject hole
h	au IC card tray
*	Antennas are built into the main unit.

	■ Using the back stand
Open the back stand to stand the main unit horizontally 
as in the illustration below.

	

	◎ When you stand the main unit with the back stand, be 
sure to stand the main unit horizontally; otherwise, the 
main unit may be unstable.
	◎ Be careful not to apply a strong force or impact to the 
main unit while it is standing with the back stand, as 
the back stand may come off.
	◎ Do not open/close the back stand or try to remove it 
forcibly; otherwise, it may be deformed or damaged.

	■ If the back stand has come off
Do not remove the back stand. If it has come off, confirm 
the orientation, make the back stand vertical with the 
main unit as in the illustration below, and then insert the 
back stand straight into the groove of the main unit.

■Note■
Please read the phrases in this manual as those shown 
on the table below according to your carrier.

Phrase Read as

Customer Center
Repair and Delivery 
Support Center

your WiMAX carrier*

au homepage your WiMAX carrier* 
homepage

Sales: KDDI 
CORPORATION・OKINAWA 
CELLULAR TELEPHONE 
COMPANY

Sales: KDDI 
CORPORATION・OKINAWA 
CELLULAR TELEPHONE 
COMPANY・UQ 
Communications Inc.

au IC Card SIM card

*�We will let you know about the contact for WiMAX carrier 
when you purchase the product.



Making Initial Settings
When you turn the power on for the first time, the initial 
setup wizard appears. You can make basic settings of the 
product.

a		Tap "日本語" → Select "English" → "OK" → 
"Start"

b		Confirm the contents of the "Welcome!" 
screen → "Continue"

c		Make the settings below following the  
on-screen instructions
Step 1 Select the "communication mode"
Step 2 Select the "performance mode"
Step 3 �Transfer settings from your previous 

device
Make this setting if you hand over the Wi-Fi® 
settings from your previous device. If you do 
not, select "Skip".

Step 4 �Enter the Wi-Fi® network name and 
password
Change the SSID (network name) and 
password from the default value as necessary.

Step 5 Select the screen locking method
Step 6 �Select the setting of "Turn off Wi-Fi 

automatically"*1

Step 7 �Select the setting of "Use battery 
protection?"*2

*1	� Turns off Wi-Fi® to reduce battery consumption if 
no communication is done for 10 minutes.

*2	� Sets the upper limit of battery charge to 85 % of 
battery capacity to prolong the battery life.

d		On the "You're all set up!" screen, tap 
"Start"
The Home screen appears.

Connecting with Wireless LAN (Wi-Fi®)
The product conforms to IEEE802.11a/b/g/n/ac wireless 
LAN (Wi-Fi®) standards and can be connected to wireless 
LAN (Wi-Fi®) devices (PC, smartphone, tablet, etc.) with 
wireless LAN (Wi-Fi®) for data communication.
Also, the product is compatible with the WPS function 
and can be connected to your wireless LAN (Wi-Fi®) 
devices with wireless LAN (Wi-Fi®) by simple operations if 
your device is compatible with the WPS function.
In addition, the product is compatible with a QR code and 
can be easily connected to wireless LAN (Wi-Fi®) devices 
compatible with QR code scanning and connection with a 
QR code.
This manual describes the connection method with the 
WPS function.
•	 For the connection methods other than those with 

the WPS function or details on connection with the 
WPS function, refer to "無線LAN (Wi-Fi®) で接続する 
(Connecting with Wireless LAN (Wi-Fi®))" in "取扱説明書 
詳細版 (Full Instruction Manual)" (Japanese).

Connecting with the WPS Function

a		From the Home screen of the product, " " 
→ "Wi-Fi" → "WPS" → "Start" → "Continue"
The WPS function turns on.

b		Perform connecting operations with your 
wireless LAN (Wi-Fi®) device within 2 
minutes
•	 Operations vary depending on your wireless LAN 

(Wi-Fi®) device.

Checking Your Phone Number

a		From the Home screen of the product, " " → 
"About" → "Status"

* You cannot make/receive a voice call with this product.

List of Packaged Items
•	 Main unit
•	 SIM card removal tool (sample)
•	 はじめてガイド (Quick Start Guide) (Japanese) 
•	 ご利用にあたっての注意事項 (保証書) (Notes on Usage 

(Warranty card)) (Japanese)

	◎ Be sure to use the specified charging equipment (sold 
separately).
	◎ The battery is built into the product.
	◎ Illustrations of the product in this manual are sample 
images. They may look different from the actual ones.

Attaching the au IC Card

SIM card removal 
tool (sample)

Notch

IC (metal) part

●a

b

dc

Turning the Power On
aPress and hold the side 

key for at least 2 seconds
bUnlock the screen

・Swipe the area other than 
the calendar display.

	◎ If you cannot turn the power off with the normal 
procedure or the display freezes, press and hold the 
side key for at least 7 seconds to restart the product.



Communication Modes
You can switch the communication mode between 
"Standard" and "Plus area".
The "Standard" mode is applied at the time of purchase. If 
you switch the mode to "Plus area", additional charge may 
be applied depending on your rate plan.

a		From the Home screen of the product, 
"Communication mode" → "Communication 
mode" → "Standard (ST)" or "Plus area 
(+A)"

Switching to English Display

a		From the Home screen of the product, " "  
→ "システム設定 (System settings)" →  
"言語 (Language)" → "言語を選択 (Select 
language)" → Select "English" → "保存 
(Save)"

For Inquiries;

From non-au mobile phones / 
general subscriber phones:

0077-7-111
From au mobile phones:

157 area code not required

For general information (toll free)
Customer Center

Business hours 9:00 to 20:00 (7 days a week)

From au mobile phones:

113 area code not required
From non-au mobile phones / 
general subscriber phones:

0077-7-113

For theft, loss, or malfunction

In case above numbers are not available (for free),

0120-925-314

In case above numbers are not available (for free),

0120-977-033
(toll free)

Business hours 24-hour (7 days a week)

Repair and Delivery Support Center

For repair or replacement cell phone delivery service

From au mobile phones / non-au mobile phones / general subscriber phones:

0120-925-919

(Service for members of Repair and Delivery Support/Security Support Pack)

(toll free)
Business hours 9:00 to 20:00 (7 days a week)


