
HEYSONG BUBBLE
SPEAKER

TAKE HEYSONG! GET MORE FUN!



THANKS NOTE

SPECIFICATION

PACKAGE CONTENTS

Dear Sir or Madam

Thank you for choosing HEYSONG BUBBLE!

We are committed to becoming a world-class brand, enabling more 
people to enjoy higher quality music at a lower price. We can not achieve 
the goal without your support. For us, you are not only a user, but also a 
designer who can make the product better. If you have any problems 
while using, you please consult our customer service team, we will 
solve the problem for you as soon as possible! We will try our best 
to improve the product and your using experience. Thank you again.

Best Wishes

To make the most of the features of the speaker, we recommend you 
take a brief look at this instruction manual before using.

Dimensions：L 102 * W 93 * H 43 mm
Wireless Working Frequency：2.402-2.480 GHZ
Wireless Transmission Distance：Up to 10m
Weight：175g
Charging：5V, 600mA

1. Bluetooth Speaker   3. User Manual 2. USB Charging 
          Cable

  4. Carabiner



WATERPROOF

IMPORTANT SAFETY PRECAUTIONS

HEYSONG BUBBLE is rated IP67, which means the speaker can be 
heavily splashed with water, it can even submerge into water of one 
meter depth for 30 minutes. If the speaker gets wet, you better dry up the 
speaker before using it again.
Note: Please ensure that the silicone case cover is closed and secure 
when using the speaker in a wet environment. 

When using your Speaker, You should follow some basic safety 
precautions:

1. Keep this product and its charging cable away from excessive heat.

2. Do not charge this speaker with a damaged charge cable. Please try to   
    use the original charging cable in the package to charge the speaker.

3. Do not disassemble your device.



CHARGING YOUR SPEAKER
1.  Connect one end of the included USB Charging Cable to the Charging   
    Port on your speaker, plug the other end of the USB Charging Cable   
    into a suitable USB port on your computer to recharge your speaker's 
    internal rechargeable battery.

2. When charging, a red LED light will illuminate to indicate that your 
    speaker is charging.The red light will turn off when your unit is fully 
    charged.

Tips: 

1.  You will hear a " low battery" prompt when battery is low and  needs 
    to be recharged.

2. To protect the battery's durability, fully charge the speaker if it is not  
    used for a long time.

3. The internal battery of your speaker takes approximately 2~3 hours

    to be fully charged.



OPERATION GUIDE

　　

Power ON/OFF
Stereo Pairing

Indicator Light

Pause
Handsfree Call

Volume Up
Previous Track

Volume Down
Next Track

Built-in Mic

1.  Power ON/OFF
    Press and hold the “        ” for power on
    Press and hold the “        ” again for power off
    Short Press the “        ” while the power is on to enable the True  
    Wireless Stereo pairing.
2. Previous: Press and hold “        ” to access the  previous track in playlist.
    Short Press “        ” to lower the volume.
3. Next: Press and hold “        ” to access the next track in playlist.
    Short Press “        ” to increase the volume.
4. Press “        ” to play or pause a track.
    You can also press this button to pick up the call.
5.Light Button
   Long press "        “and“        ” to cycle light mode.
6. Please stay close to the microphone jack when speaking, preferably     
    less than 0.5m away. 



To pair your Bluetooth audio device to your Bluetooth Speaker for the first 
time. Please follow the steps below：
1. Make sure your Bluetooth device is held within three meters of your 
   speaker.
2. Press and hold the "        " button for 3 seconds to turn on your speaker. 
    It will go into pairing mode, and the blue indicator will keep flashing.
3. Activate Bluetooth on your device and search for other devices. Once you 
    have found "HEYSONG BUBBLE” on your Bluetooth device, click it for 
    pairing.
Note: 
1. This speaker will pair with the last connected device when that device is in 
   range. 
2. The speaker will be turned off if no device has been paired for more than 
    10 minutes.

Pair HEYSONG BUBBLE with Your 
Bluetooth Device

TWS FUNCTION
If you have two of HEYSONG BUBBLE, you can use the following steps 
to achieve wireless stereo pairing.
1.   Power on both speaker and make sure your speakers are not connected 
     to other devices yet.
2.  Press “        ” button on one of the speakers, the two speakers will connect 
     automatically with indicated tone. You will see a blue LED blinks quickly on 
     one unit and solid blue LED on the other one.
3. Search Bluetooth device on your audio source and select "HEYSONG 
    BUBBLE."
4. When your speaker is successfully paired with the audio source, the  
    indicator light will remain solid blue.
5. Long press the “        ” button on one of the speakers to disconnect the TWS
    connection.
6. Long press the “        ” button again on one of the speakers to disconnect the  
    Bluetooth from the device. 



TROUBLESHOOTING

Frequently Asked Questions Solution

A prompt “ low battery" heard 
every few seconds

Bluetooth connection distance 
cannot reach to 10m.

The speaker will not power on

The speaker doesn't control 
tracks/ volume

Speaker needs to be charged.

Speaker needs to be in 
Bluetooth mode for full control.

The signal is blocked by 
obstacles such as multiple 
walls, avoid operating the 
Bluetooth speaker in areas 
with strong electromagnetic 
interference, such as induction 
cookers, high-power fans, 
motors, etc. Move the speaker 
close to the Bluetooth device, 
fully charge the speaker and try 
again.

Speaker needs to be charged.


