SAMSUNG

Simple User Guide

HW-Q990F

You can access the User guide on Samsung’s on-line customer support center
by scanning the QR code on the left. To see the manual on your PC or mobile
device, download the manual in document format from Samsung’s website.
(http://www.samsung.com/support)
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Figures and illustrations in this Simpe User Guide are provided for reference only and may
differ from actual product appearance.
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@ Checking the Components @ Product Overview

Soundbar Wall-mounting Guide

. . T -d

e Subwoofer ¢ HolderScrew x 2 opside

e Surround Speaker x 2 e Screw (M4 xL10)x 2 1 Volume 2

e Soundbar Remote Control / Battery ¢ Wall-mounting Bracket x 2 l l J

e PowerCablex4 e Rubber-Footx 4 6 — ¥ &

e HDMI Cable Seo--h o

Note

To purchase additional components or optional cables, contact a Samsung Service Center or =

Samsung Customer Care. t‘ = 3 d

T
Display

1 O (Multi) Button
In Standby mode, you can turn on the soundbar by pressing the O (Multi) button.
You can switch the input source by pressing the O (Multi) button.
2 @ (Microphone) button
Press the button to turn the microphone on or off.
When the microphone is off, the LED indicator will turn red.

Press and hold the z (Microphone) button on the top of the soundbar for 3 seconds or
longer to switch to BT PAIRING mode.
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Bottom side
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1 DIGITALAUDIO IN (OPTICAL) 4 HDMI1/HDMI2
Connect to a digital (optical) output This port is used for connecting an HDMI
terminal of TV or external devices. cable to transmit digital video and audio
2 SERVICE simultaneously.
Use this port to update firmware Connect to an HDMI output for external
through USB. devices.
3 HDMITO TV (eARC/ARC) 5 € (POWER)

Use this HDMI port to connecttoa TV.

Connect the power cable to this power
port.

@ Connecting the Soundbar to Other Units

“Blinking
blue light”

LINK
N

- —
71N

ysnbu3

Bottom side of the left and right
surround speakers

Rear side of subwoofer

e When the soundbar is properly connected
to the subwoofer and surround speakers,
the LINK LED indicator will stop blinking
and turn solid blue.

g G

Bottom side of soundbar

Note
Adjust the surround speakers to position them effectively for optimal surround sound.
For more information, please refer to the User Guide on the Samsung Electronics website.
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@ Connecting to the SmartThings App

1 Installing App
¢ You can control the soundbar and adjust settings using the SmartThings

app.
¢ Download the SmartThings app from your mobile device's app store (App
Store, Play Store, Galaxy Store) or scan the provided QR code.

Registering a Device

On your mobile device, run the SmartThings app.

Follow the instructions displayed to register the product to your mobile device.

If a pop-up window does not appear, go to the app's home screen and tap the ( =) button to
register the product.

Note

You can also register your soundbar to the SmartThings app by scanning the QR code on the
soundbar.

e N=N

3 Controlling the soundbar with SmartThings

Open the SmartThings app on your device, and then select the soundbaryou have registered.

2. The settings menu will appear for the soundbar, and you can adjust the settings such as
Volume, Sound Mode, and Advanced Sound Settings.

o If adifferent userwants to control the soundbar, the user can tap the “Menu (—) > How to

Use > Share control of devices” in the SmartThings app on their mobile device.

-y

@ Connectingto TV

5-1 Connecting to a TV with Cables

Connecting an HDMI Cable

- -
) HDMITO TV
v wom | LS aSHH (eARC/ARC) ]
(ARC)
U U
HDMI1
F—— El & [ _
(CE—1_]" womour |3 B
External Device HDMI 2
Soundbar

Connecting to an Optical Cable

M =7 DIGITAL AUDIO IN
v a CJo—a ] (OPTICAL)

OPTICALOUT

Soundbar

Note

¢ If thereis no sound from the soundbar, press the O (Multi) button on the top of the
soundbar or press the =] (Source) button on the remote control to switch to the
appropriate connected mode.

e Using HDMI cables certified by HDMI.org is recommended.

¢ When using an optical cable, make sure to remove the cover from the optical cable before
use.
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5-2 Connectingtoa TV through Wi-Fi
On the TV Sound menu, change the input source to soundbar.
o Samsung TVs released in 2017 or later: (€33 ) » Sound - Sound Output > Soundbar (Wi-Fi)

Note

*  Wi-Fi connection is available only on Samsung TV.

* Connect the soundbar and TV to the same Wi-Fi network.

e CheckyourTV's manual, as the menu may vary depending on the year of manufacture.

®
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@ Using the Q-Symphony Feature

If you connect the soundbar to a Samsung TV that supports Q-Symphony, sound will play from
both the soundbarand TV at the same time. You can enjoy a richer, more immersive sound with
the TV's surround sound.

When the soundbar is connected to your TV, “Q-Symphony” will appear on your TV.

(Settings (§33)~ All Settings (£83) - Sound - Sound Output)

ysnbu3

@ Connecting to Bluetooth

. ‘l
' ¥ ' 3seconds TV

4 )

L oo*oo OR

- J
BT PAIRING —

1. Press the 3 connection button on the remote control or press and hold the @ (Microphone)
button for 3 seconds or longer.

You can also pair the soundbar with your mobile device by going to the SmartThings app

screen and pressing the 3 PAIR button.

« Soundbar

B "

2. Search for Bluetooth devices on your TV or mobile device.

Note
¢ If prompted fora PIN code when connecting to a Bluetooth device, enter <0000>.
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@ Using the Sou nd bar Remote Control WOOFER You can adjust the subwoofer (bass) levels by pushing the button up or down.

You can adjust the volume levels of each speaker. Press the Up or Down buttons to
configure the channel you want to adjust.

e The channel level specifications may vary depending on the model.

o The layout, buttons, and functions of the remote control may vary depending on the model.

O (POWER) (Sound Settings): You can adjust and customize the audio settings. Press the Up or

Down buttons to configure the sound settings you want to change.
e Sound settings may vary by model.

(Input source): You can select a device connected

to the soundbar. ToNE You can adjust the treble and bass volume levels. Press the Up or Down buttons to

"9 configure the sound settings you want to change.

® ® ®

(Bluetooth): Press it to enter the Bluetooth pairing

mode on the soundbar.

® y
Directional button (Up/Down/Left/Right)

MODE,
+ (Play/Pause)

- WOOFER

TONE
CONTROL/

(Mute): Press this button to mute the sound. Press
it again to unmute.

Sohe)  Press it to select a sound mode.

(Info): Press this button to see codec information
orthe current status.

In the Bluetooth mode, connected devices will be
displayed.

® |® 6| e e op
5®6

(Volume)
¢ To mute the sound, press the button.

+
~N
I
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@ Installing the Soundbar

Installing the soundbar on top of the TV stand

e Make sure the soundbaris placed on a flat and solid surface.

» Ifthe soundbaris too close to the TV, voice recognition may be affected, and audio issues
could occur.

e Asshown in the image, align the center of the TV with the center of the soundbar, then
carefully place the soundbar into the TV stand. Make sure the microphone is not blocked
when placing the soundbar near the stand to ensure proper voice recognition.

e Theactual product may vary in appearance from the image above, depending on the model.

ey
T

-

Installing the soundbar on a wall

e Mount the soundbar only on a vertical wall.

¢ Avoid installing the soundbar system in areas with high temperatures or humidity.

¢ Install the system on a sturdy wall capable of supporting the soundbar's weight. If the wall
can't support the soundbar's weight, reinforce it before installation. If reinforcement is not
possible, choose a different wall that can support the soundbar.

e Use screws or anchor brackets suitable for the wall where the soundbar is being installed.
(Gypsum board/steel/wood, etc.) If possible, install the screws directly into the wall.

e Turn off the power and unplug the soundbar before mounting it on the wall. Failure to do so
may result in electric shock.

¢ Connectall cables from external devices before mounting the soundbar on the wall.

® [ o —_— ) ] T:\I
|
O%y, ® g\ : $s m or'lolnger
X2 X2 X2 -

Centeralignment (&

(M4 xL10)

¢ Some components may not be included, depending on
the product model.
The color and design of the components may vary
depending on the model.

. (Not supplied)

w\'
o/

Rearside of soundbar

N

Right side of soundbar

Note: When mounting surround speakers on a wall (only applicable to certain
models)

¢ The wall used to mount the surround speakers must be able to support at least 8 kg.
e Holesize: fits 1/4 - 20 UNC screw
- Standard screw: 6.35 mm g, 1.27 mm pitch / Length: 18 mm / Quantity: 1 for the left
speaker, 1for the right speaker
¢ Samsung Electronics doesn't sell wall mounts.
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@ Troubleshooting

Before seeking assistance, check the following.

When the power does not turn on

e Checkif the power cord is securely
connected to the soundbar.

If the subwoofer and surround speakers don't

connect to the soundbar automatically

1. Pressand hold ID SET on the rear of the
subwoofer and surround speakers for 5
seconds or longer.

LINK

STANDBY

(:) 1D SET » L@J
J LS
Rearside of 5 seconds "Blue indicator
subwoofer blinking fast"

IDSET  STANDBY  LINK

5seconds DsET sToey Uk

- @3
"Blue indicator

Rear side of the left and blinking fast"

right surround speakers

2.

00

o

e}

o)

50
000)

Press and hold the UP button on the
soundbar remote control for 5 seconds.

@g\\g\\g seconds

\

t\’

=

3.

ID SET

Make sure the LINK LED indicator turns

blue (indicating a successful connection).

- When the soundbar is properly
connected to the subwoofer and
surround speakers, the LINK LED
indicator will stop blinking and turn
solid blue.

When some functions are not working
properly

Unplug the power cord, then plug it

back in.

Unplug the power cord from the external
device and try again.

If there is no signal input, the soundbar
will automatically turn off after a certain
period. Turn on the power.

If the remote control is not working properly

Bring the remote control closer to the
soundbar and point it directly at the
soundbar to select inputs.

Replace the batteries with fresh ones.

When the soundbar indicator light stays red
¢ The microphone is turned off.
When the microphone is turned on, the
indicator will turn off.

If there is no sound

¢ The soundbarvolume may be low, or the
soundbar may be set to mute. Adjust the
volume levels.

¢ When using external devices (STB,
Bluetooth device, mobile device, etc.)
connected to the soundbar, adjust the
volume on each device.

¢ The sound output may be set to the TV.
Select the soundbar as the sound output
forthe TV, (Samsung TV: Home (@)
- Menu (=) - Settings ( 3) - All
Settings (33 ) = Sound = Sound Output
- Select Soundbar)

e Unplug the power cord from the soundbar
and plug itin again.

If there is no sound from the subwoofer or

surround speakers

e Checkif the LED indicator on the rear
of the subwoofer or surround speaker
is blue. If the indicator is red or blinking
blue, reconnect the soundbarto the
subwoofer and surround speakers.
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When the TV can't connect to the HDMI TO TV
(eARC/ARC)

Make sure the HDMI cable is securely
connected to the ARC or eARC port.
The soundbar connection may not work
due to other devices (such as set-top
boxes, game consoles, etc.) connected to
the TV. Connect only the soundbar to the
TV, without any other devices.
HDMI-CEC may not be enabled on the TV.
Enable CEC in the TV menu. (Samsung
TV: Home (@ ) = Menu (=) - Settings
(§33) > All Settings (§33) - Connection
- External Device Manager - Anynet+
(HDMI-CEC) ON)
- The menu path may vary depending
on the model.

When a Bluetooth connection can't be
established

When connecting a new device to the
soundbar, switch to BT PAIRING to
connect. Press the connection button

on the soundbar remote control or press
and hold the @J (Microphone) button for
3 seconds or longer.

Remove the speaker from the Bluetooth
speaker list in the device, then reconpect.
(Samsung TV: Home (7)) » Menu (=)
- Settings (£33 ) - All Settings (€3

- Sound - Sound Output - Bluetooth
Speaker List)



When the audio stutters due to a weak
Bluetooth connection

Audio may stutter if the soundbar is
placed near an electronic device or
appliance that causes radio interference.
(e.g., microwave oven, wireless router,
etc.)

The sound may cut out if the connected
device is too far from the soundbar.
Please move the device closer to the
soundbar.

If your body is in contact with the
Bluetooth transceiver or the soundbar
is placed on metal furniture, the audio
may stutter. Check the installation
environment and conditions.

When a Wi-Fi connection can't be established

Check if your wireless routeris on. Turn
off the router, then turn it back on and try
reconnecting.

If the wireless router signal is weak, it
may not be possible to connect to Wi-Fi.
Move the wireless router closer to the
soundbar or place it in an unobstructed
location.

When the TV is powered on, but the soundbar
does not turn on with it

If you turn off the soundbar first while
watching TV, the Auto Power Link feature
on the soundbar will be turned off. Power
off the TV first.

The TV does not show the UHD input signal.

You may need to adjust the settings on
your TV or source device. Refer to your TV
or device manual for more details.

Check if your Ultra High Speed HDMI
cable is certified by HDMl.org.

®

m Specifications and Information

Model name: HW-Q990F

Weight Dimensions (width x height
73 kg xdepth)

1232.0x70.8 x138.0 mm
Subwoofer  PS-WQ990F
name:
Weight Dimensions (width x height
8.3kg x depth)

249.0 x 251.8 x 249.0 mm
Surround PS-RQ990F (LEFT/RIGHT)
speaker
name:
Weight Dimensions (width x height
3.4kg x depth)

129.5x201.3 x140.4 mm

Supported formats for playback

Dolby 5.1ch / Dolby Digital Plus /
Dolby TRUE HD / Dolby ATMOS /

DTS 5.1ch / DTS HD / DTS-HD Master Audio /

DTS:X/LPCM 8Ch

English -9
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Operating Operating humidity

temperaturerange  range

+10 °Cto +40 °C 10 % - 80 %, non-
condensing

Storing temperature

Storing humidity level

range range
-20°Cto +45°C 5% - 95 %, non-
condensing

Precaution : When you activate or deactivate
the Wi-Fi or Bluetooth connectivity, the
soundbar will automatically restart.

Press and hold the CH LEVEL button on
the remote control for 30 seconds or
longer to activate or deactivate the Wi-Fi.
Press and hold the TONE CONTROL
button on the soundbar remote control
for 30 seconds or longer to activate or
deactivate the Bluetooth.

Note

Samsung Electronics Co., Ltd reserves the
right to change the specifications without
notice.

Weight and dimensions are approximate.
For more information on power supply
and power consumption, refer to the label
attached on the bottom or back of the
product.
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Safety Information

¢ The following also applies to the
Subwooferand Surround Speaker SET.

SAFETY WARNINGS

TO REDUCE THE RISK OF ELECTRIC SHOCK,
DO NOT REMOVE THE COVER (OR BACK).
NO USER-SERVICEABLE PARTS ARE INSIDE.
REFER SERVICING TO QUALIFIED SERVICE
PERSONNEL.

Refer to the table below for an explanation
of symbols which may be on your Samsung
product.

CAUTION
RISK OF ELECTRIC

>

SHOCK. DO NOT
OPEN.

This symbol indicates that high
voltage is present inside. It is
dangerous to make any kind of

this product.

contact with any internal part of

This symbol indicates that this
product has included important
literature concerning operation
and maintenance.

Class Il product : This symbol
indicates that a safety connection
to electrical earth (ground) is not
required.

If this symbol is not present on

a product with a power cord, the
product MUST have a reliable
connection to protective earth
(ground).

CAUTION

e TOPREVENTELECTRIC SHOCK, MATCH
WIDE BLADE OF PLUG TO WIDE SLOT,
FULLY INSERT.

¢ This apparatus shall always be connected
to a AC outlet with a protective grounding
connection.

¢ Todisconnect the apparatus from the
mains, the plug must be pulled out from

ACvoltage : Rated voltage
marked with this symbol is AC
voltage.

the mains socket, therefore the mains
plug shall be readily operable.

¢ Do not expose this apparatus to dripping
orsplashing. Do not put objects filled

DC voltage : Rated voltage
marked with this symbol is DC
voltage.

with liquids, such as vases, on the
apparatus.
e Toturn this apparatus off completely, you

Caution. Consult Instructions
for use : This symbol instructs

must pull the power plug out of the wall
socket. Consequently, the power plug
must be easily and readily accessible at

the user to consult the user all times.
manual for further safety related
information. Precautions
WARNING 1. Ensure that the AC power supply in

To reduce the risk of fire or electric shock,
do not expose this appliance to rain or
moisture.

Do not use liquid fumigators containing
chemicals, such as mosquito repellent
orair freshener, around the product. If
steam comes in contact with the product
surface or enters the product, it may
cause stains or malfunction.

For crevices or other areas that cannot
be thoroughly cleaned with a cloth, use a
soft cotton swab, brush, or air blower to
remove dirt.

your house complies with the power
requirements listed on the identification
sticker located on the bottom of your
product. Install your product horizontally,
on a suitable base (furniture), with
enough space around it for ventilation
(7~10 cm). Make sure the ventilation slots
are not covered. Do not place the unit
on amplifiers or other equipment which
may become hot. This unit is designed for
continuous use.
To fully turn off the unit, disconnect the
AC plug from the wall outlet. Unplug the
unit if you intend to leave it unused fora
long period of time.

2. During thunderstorms, disconnect the AC
plug from the wall outlet. Voltage peaks
due to lightning could damage the unit.

English - 10

@

3. Do not expose the unit to direct sunlight

orother heat sources. This could lead
to overheating and cause the unit to
malfunction.

Protect the product from moisture

(i.e. vases), and excess heat (e.g. a
fireplace) or equipment creating strong
magnetic or electric fields. Unplug the
power cable from the AC wall socket if
the unit malfunctions. Your product is
not intended for industrial use. It is for
personal use only. Condensation may
occur if your product has been stored in
cold temperatures. If transporting the
unit during the winter, wait approximately
2 hours until the unit has reached room
temperature before using.

The battery used with this product
contains chemicals that are harmful to
the environment. Do not dispose of the
battery in the general household trash.
Do not expose the battery to excess
heat, direct sunlight, or fire. Do not short
circuit, disassemble, or overheat the
battery.

CAUTION : Danger of explosion if the
battery is replaced incorrectly. Replace
only with the same or equivalent type.



®

Ban c6 thé truy cap Huéng din st dung trén trung tdm hd trg khach hang truc @ T6ng quan V‘é Sén pha'm

tuyén cia Samsung bang cach quét ma QR & bén trai. BE xem hudng dan trén
PC hodc thiét bi di ddng cla ban, hay tai xuéng sach hudng dan ¢ dinh dang tai
liéu tirtrang web clia Samsung.

(http://www.samsung.com/support) Mat trén

o Hinh anh va hinh minh hoa trong Huéng dan st dung rit gon nay chi dugc cung cap dé tham 1 Amlugng 2

khao va c6 thé khac so véi hinh thitc sén pham thuc té. l ’ J

0 - + &
@ Kiém tra thanh phan —
E ~ 1 d

e Soundbar o Thanh din gié treo tuting s
o Loasiéutram o Vitdgx2 Man hinh
e Loavomx?2 e Vit(M4xL10)x2
*  Pin/Diéu khién tir xa soundbar e Gidtreotudngx2
e (Capngudnx4 e Chadndécaosux4 1 O Nt (Pachifc nang)
» CapHOMI & Ché do cha, ban c6 thé bat soundbar bing cach nhan nit Q (Pa chifc nang).
Luuy Ban c6 thé chuyén d6i ngudn vao béng cach nhan nit Q (Pa chifc nang).

D& mua thém b phan hay cap tly chon, hiy lién hé véi Trung tam Dich vu Samsung hodc Bo phan 2 @ Niit (Micrd)

Cham soc Khach hang cta Samsung. Nhén ndt nay dé bat hodc tat micro.
Khi micro tat, den bao LED s& sang mau do.
Nhan va gitt nat @ (Micrd) & mat trén clia soundbar trong t6i thidu 3 gidy dé chuyén sang
ché& do BT PAIRING.

1IN BugIL
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@ Két ndi soundbar véi thiét bi khac

Mat duci
1 2 ey [J-—3 5
SERVICE e 1 g
smaL Do = womiz 4
L | 77 - oll J
1 DIGITALAUDIO IN (OPTICAL) 4 HDMI1/HDMI2
K&t ndi vi dau ra k§ thuat s6 (quang) cla C6ng nay dudc st dung @é két ni cap
TV hodc thiét bj bén ngoai. HDMI nh&m truyén tai d@6ng thdi tin hiéu
2 DICHW video va m thanh ky thuét s6.
Su dung céng néy dé cép nhét cerUng Két ndi véi dau ra HDMI cho thiét bl bén
trinh co s thang qua USB. ngoai.
3 HDMITO TV (eARC/ARC) 5 € (NGUON) -
St dung cdng HDMI nay dé két ndi véi TV. Két ndi cap ngudn vao cdng ngudn nay.
Luuy

"Dén xanh lam
nhap nhay"

©

8 "

M3t sau cta loa
siéu tram

i

G0

A

|

0

Mat dudi ciia soundbar

==

Mat dudi cia loa vom bén traiva
bén phai

Khi soundbar dugc két néi ddng cach véi
loa siéu tram va loa vom, dén béo LED
LINK s& ngling nhap nhay va chuyén sang
mau xanh lam 6n dinh.

C&n chinh loa vom sao cho vi tr dat loa phi hgp nhét d@é c6 trai nghiém am thanh vom t6t nhat.
D& biét thém thong tin, vui ong tham khao Huéng dan st dung trén trang web cta Samsung
Electronics.
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@ Két n6i véi ing dung SmartThings @ Két n6i vai TV

1 Caidatrng dung

o Ban cd thé diéu khién soundbar va diéu chinh cai dit bang (ng dung
SmartThings.

o Taixudng Ung dung SmartThings tir ctra hang ¢ng dung trén thiét bj di

5-1 K&t ndivéi TV bang cap

K&t ndi cap HDMI

dong clia ban (App Store, Play Store, Galaxy Store) hodc quét ma QR dugc
cung cap. = T HOMITOTV ||
v womm | EL P e I fearc/aro)
« L s (ARC)

2 Dang ky thiét bi v v
1. Chay Ung dung SmartThings trén thiét bj di dong.
2. Lam theo hudng dan hién thi dé dang ky san pham vao thiét bj di déng cda ban. HDMI1 ]
o Né&u clra s6 bat lén khong xudt hién, hay truy cap man hinh chinh clia ¢ng dung réi nhan ndt — _

(=) a8 dang ky san pham. (= — | HDMI OUT !M HE=NH
Luuy Thiét bj bén ngoai HDMI 2 ]
Ban cling c6 thé dang ky soundbarvao (ing dung SmartThings bang cach quét m& QR trén
soundbar. Soundbar
3 Diéu khién soundbar bang SmartThings K&t néi véi cap quang

—

MG Ung dung SmartThings trén thiét bj cta ban, sau d6 chon Soundbar ma ban da dang ky.
2. Menu cai dat soundbar s& xuat hién va ban c thé diéu chinh cac cai dat nhu Am lugng, Ché D _

d6 am thanh va Cai d§t &m thanh nang cao. TV (CJ—a D] %S.ﬁéksumo IN
o N&u ngudi dung khac mudn diéu khién soundbar, ho ¢ thé nhan vao "Menu (—) > Cach st OPTICALOUT
dung > Chia sé quyén diéu khién thiét bi" trong (ing dung SmartThings trén thiét bj di dong. Soundbar

Luuy

o N&ukhdng c6 am thanh phét ra tir soundbar, hay nhan nit Q) (Pa chifc ning) & mat trén
soundbar hodc nhan ndt 27 (Nguén) trén diu khién ti xa dé chuyén sang ché dd pht hop
da két noi.

e Nén st dung cap HDMI dugc chiting nhan bgi HDML.org.

e Trudc khiding cap quang, hdy nhd thao Lép vé boc bén ngoai cap quang.

1IN BugIL
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5-2 K&t ndivai TV théng qua Wi-Fi @ Sir dung tinh ning Q-Symphony

Trén menu TV Sound, hay thay d&i ngudn dau vao thanh soundbar.

o TVSamsung dugc phat hanh ndm 2017 trd vé sau: (€83 ) » Sound - Sound Output -~ Soundbar N&u ban k&t néi soundbarvéi TV Samsung h trg Q-Symphony, 4m thanh s& phét ra tif c&

(Wi-Fi) soundbarva TV cling mét Lic. Ban c6 thé tan huéng &m thanh phong phd va séng dong han véi
Luuy am thanh vom ctia TV.
o K&t ndi Wi-Fi chi kha dung trén TV Samsung. Sau khi két ndi soundbar véi TV, ban s& thay dong chit "Q-Symphony" hién thi trén TV.
¢ Kétnoi soundbarva TV vdi cling mang Wi-Fi. (Settings (€83 ) - All Settings ( €3 ) » Sound = Sound Output)

o Kiém tra hugng dan st dung cda TV, vi menu c6 thé khac nhau tly thudc vao ndm san xut.

@ K&t néi véi Bluetooth

) 3gidy v

S - J

BT PAIRING

1. Nhan niit két ndi 3 trén didu khién tif xa hodc nhan giit nit @ (Micrd) trong t8i thidu 3 gidy.
- Ban ciing c6 thé ghép néi soundbar vdi thiét bi di dong bang cach vao man hinh ting dung
SmartThings rdi nhan nit 3 PAIR.

« Soundbar .g./\, .........

B .

2. Tim thiét bi Bluetooth trén TV hodc thiét bj di dong.

Luuy
o N&u dugc nhac nhap ma PIN khi két néi vdi thiét bi Bluetooth, hdy nhap <0000>.

Tiéng Viét - 4
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@ Sﬂ’ dung d|éu kh|€n tl‘f Xa Soundbar WOOFER BN 6 thé dieu chinh mic dm tram cla loa siéu tram bang cach nhan nit [én hodc

xuéng.

o B cuc, ndt bdm va chic ndng clia didu khién tir xa c6 thé khac nhau tly thudc vao tiing
model.

® &

1

S0UND
MODE

+

Ban c6 thé didu chinh miic 4m lugng ctia mdi loa. Nhan niit Lén hodc Xudng dé dit cau
hinh kénh ban muén diéu chinh.
o Théng s6 kj thuat vé miic cia kénh c6 thé khac nhau tly theo model.

(Cai dat am thanh): Ban c6 thé diéu chinh va tly chinh cai dat am thanh. Nhan nit Lén
hodc Xudng dé dat cdu hinh cai dat am thanh ma ban mu6n thay dai.
o (aid3tam thanh co thé khac nhau tiy theo model.

(NGUON)

(Ngudn dau vao): Ban c6 thé chon thiét bj dugc két
ndi véi soundbar.

ToNE Ban c6 thé diéu chinh mic am lugng clia dm béng va &m tram. Nh&n ndt Lén hodc
Q™9 Xubng dé dat cdu hinh cai dat am thanh ma ban muén thay déi.

® ® &

(Bluetooth): Nhan vao nit nay dé vao ché do ghép
ndi Bluetooth trén soundbar.

) ! ® y
NUt diéu hudng (Lén/Xubng/Tréi/Phai)

(Phat/Tam dirng)

- WOOFER

TONE
CONTROL)

(Tat tiéng): Nhat ndt nay dé tat am thanh. Nhén lai
[an nita dé bat tiéng.

Soohe)  Nhan vao nit nay dé chon ché d6 am thanh.

(Théng tin): Nhan ndt nay dé xem thang tin codec
hodc trang théi hién tai.

 ché d Bluetooth, cac thiét bi dudc két ndi sé
hién thi.

© @8

(Am lugng)
o DEtatam thanh, hdy nhan nit nay.

+
~
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@ Lap dat soundbar

Lap dat soundbartrén ké TV

o Dam bao dit soundbar trén bé mit phang va viing chéc.

*  Né&usoundbarqué gan TV, chitc ndng nhan dang giong néi cd thé bi anh hudng va co thé xay
ra sy c6 &m thanh.

o Nhutrong hinh anh minh hoa, hay can cho phan chinh gitfa clia TV thang véi phan chinh giita
clia soundbar, sau @6 can than dat soundbar [én ké TV. Dam bao micrd khong bi chan khi dat
soundbar gan ké @€ dam bao nhan dang giong ndi chinh xac.

e San pham thyc t€ cd thé trong khac vai hinh anh & trén, tuy thudc vao model.

Prs
%T%Ti

-

Lap dat soundbar trén tudng

o Chigan soundbartrén tusng thing ding.
o Tranh l3p dat hé théng soundbar & nhitng nai cd nhiét d6 hodc d6 &m cao.

o Lap dat hé thng trén buic tudng chac chan cd kha nang chiu dugc trong lugng cta Soundbar.
Néu tudng khong thé chiu dugc trong lugng cla soundbar, hay gia c6 tudng trudc khi lap dat.

Néu khong thé gia c8, hdy chon mét bifc tuting khéc cé thé d& dugc soundbar.

o Dung 6c vit hodc tac ké thich hgp cho tudng ma ban dinh [3p dat soundbar.
(T&m thach cao/thép/gd, v.v.) N&u c6 thé, hdy bat vit truc tiép vao tudng.

o Tatngudn va rdt phich cdm cta soundbar trude khi gan [én tudng. Néu khong lam nhu vay cé
thé dan dén dién giat.

o K&t ndi tat ca cac cap tir thiét bi bén ngoai trudc khi ban lap soundbar trén tugng.

® [ o) —_— ) ] T:\I
!
O%y, ® [L : $sem b i
x2 x2 x2 L
(M4 xL10) Cén chinh trung (&

tam

o MO0t s6 thanh phan c6 thé khdng di kem, tly thudc vao
model san pham.

o Mau sécva thiét ké clia cac thanh phan c6 thé thay ddi
tuy theo model.

(Khong di kem)

(@
o/ O

Mat sau ctia soundbar

N

Mt phai clia soundbar

Luu y: Néu ban dinh treo loa vom Lén tu&ng (chi &p dung véi mét s6 model)

o Blctudng dung dé gan loa vom phai cd kha nang chiu dugc trong lugng it nhat 8 kg.

o Kich thudc L6: phi hgp véi vit 1/4 - 20 UNC

Vit chudn: @ 6,35 mm, budc ren1,27 mm / Chiéu dai: 18 mm / S6 lugng: 1 cho loa tréi, 1
cho loa phai

e Samsung Electronics khng ban gié treo tugng.
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@ Khéc phuc su ¢

Trudc khi yéu cau trg gidp, hay kiém tra cac van dé sau.

Khi nguén dién khéng bat
o Kiém tra xem day ngudn da dugc két ndi
chéc chan véi soundbar chua.

Néu loa siéu tram va loa vom khong tu dong
két néi véi soundbar

1. Nhanva giltID SET & phia sau loa siéu
tram va loa vom trong it nhat 5 gidy.

LINK

LINK

— — \l, =

[ smanoey F——— == —
71N

e b

Mitsaucialoa °9@  "Bénbao mau
siéu tram lam nhép nhay
nhanh"

IDSET  STANDBY  LINK

DSEr sTwomy Uk
<

e - z_)
s

"Dén bao mau
lam nhap nhay
nhanh"

M3t sau cta loa vom bén
traiva bén phai

2. Nhénva gitf ndt LEN trén diéu khién tir xa
soundbartrong 5 gidy.

@g\\g\\\ 5 gidy
(elele)

4
t\’ —

=
ID SET

3. Dam bao dén LED LINK chuyén sang mau
xanh lam (b4o hiéu két ndi thanh cdng).
- Khisoundbar dugc két ni ding cach
véi loa siéu tram va loa vom, dén béo
LED LINK s& ngiing nhap nhay va
chuyén sang mau xanh lam 6n dinh.

Khi mét s chic ndng khéng hoat dong binh

thutng

o Ratday ngudn roi cam lai.

o Thao day ngudn khoi thiét bj bén ngoai
roi thir lai.

o N&ukhdng c6 dau vao tin hiéu, soundbar
58 ty dong tat sau mét khoang thdi gian
nhat dinh. Bat ngudn.

Né&u diéu khién tir xa khdng hoat déng binh

thudng

o Pua diéu khién tir xa lai gan soundbar hon
va huéng tryc tiép vao soundbar d@é chon
déu vao.

e Thay pin méi.

Khi dén bao trén soundbarvan séng dé
o Micrd tat.
Khi bat micré, dén bao sé tat.

Néu khéng cé 4m thanh

o Am lugng cta soundbar cé thé thap hodc
soundbar cd thé dugc dat & ché do tat
tiéng. Diéu chinh mitc am lugng.

o Khistrdung két ndi bén ngoai (STB, thiét
bi Bluetooth, thiét bj di dong, v.v.) da két
ndi vdi soundbar, hdy diéu chinh am lugng
cla thiét bi bén ngoai.

o Dauraam thanh cé thé dugc thiét lap
dé phét ra tir TV. Chon soundbar lam
dau ra &m thanh cho TV. (TV Samsung:
Home ([)) = Menu (=) - Settings
(€33) > All Settings (83 ) - Sound >
Sound Output - Select Soundbar)

o RGtday ngudn ra khoi soundbar roi cdm
lai.

Néu &m thanh khang phat ra tif loa siéu tram

hodc loa vom

o Kiém tra xem dén LED chi bdo & mat sau
cla loa siéu tram hodc loa vom c6 mau
xanh lam khdng. N&u dén béo hiéu hién
thi mau dé hodc nhdp nhay mau lam, hay
két noi lai soundbar véi loa siéu tram va
loa vom.
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Khi TV khéng thé két ndi véi HDMI TO TV

(eARC/ARC)

o Dam bao két ni chac chan cap HDMI véi
c6ng ARC hodc eARC.

o K&t ndi soundbar cd thé khong hoat dong
do cac thiét bi khac (nhu dau thu truyén
hinh, mdy chai game, v.v.) dugc két ndi vai
TV. Chi két n6i soundbar véi TV, khdng két
n6i bat ky thiét bi nao khac.

o Bankhdng thé bat HDMI-CEC trén TV. Bat
CECtrong menu TV. (TV Samsung:

Home ([(Q)) = Menu (=) - Settings

(€33) > All Settings (£33) > Két ni >

External Device Manager - Anynet+

(HDMI-CEC) ON)

- Dudng dan menu cé thé khac nhau
tuy thudc vao model.

Khi khdng thé thiét lap két ndi Bluetooth

o Khikét ngi thiét bi méi véi soundbar, hay
chuyén sang ché @6 BT PAIRING dé két
ndi. Nhan nat két ndi trén diéu khién tur
xa clia soundbar hodc nhan va gilf ndt
(Micro) trong t6i thiéu 3 gidy.

e Xoda loa khai danh séch loa Bluetooth
trong thiét bi, sau d6 két ndi lai. (TV_
Samsung: Home(@)—) Menu (=)
> Settings (£33 ) - All Settings ($33)
- Sound - Sound Output - Bluetooth
Speaker List)
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Khi &m thanh bi git do két ndi Bluetooth yéu
o Amthanh c6 thé bi gian doan néu .
soundbar dugc dat gan thiét bi dién tu
hogc thiét bi gay nhiéu séng radio. (vi du:
10 vis6ng, bo diéu hgp khong day, v.v.)
o Amthanh c6 thé bi ngt quing néu thiét .
bi két ndi qué xa véi soundbar. Vui long
dua thiét b lai gan hon soundbar.
e NEu thiét bi clia ban ti€p xtc véi bd thu
phat Bluetooth hodc soundbar dat trén do
noi that bang kim loai, &m thanh cd thé
bi giat cuc. Hay kiém tra diéu kién va moi
trugng lap dat.

Khi khdng thé thiét lap két ndi Wi-Fi

o Kiém tra xem bd diéu hgp khong day c6
bat khéng. Tat bd dinh tuyén, bat lai roi
thir két noi lai.

o NE&utin hiéu clia bd diéu hgp khong day
bi yéu, ban c6 thé khong két ndi dugc véi
Wi-Fi. Di chuyén b diéu hgp khdng day
dén gan soundbar hon hodc dat 6 vi tri
thong thoang.

Khi bat TV, nhung soundbar khong tu dong

bt theo

»  NéEuban tat soundbar trudc trong khi xem
TV, tinh ndng Ty ddng két n6i nguén trén
soundbar sé bi tat. Trugc tién, hay tat TV.

TV khéng hién thi tin hiéu dau vao UHD.

Ban c6 thé can phai diéu chinh cai dat
trén TV hodc thiét bj ngudn. Tham khao
huéng dan st dung TV hodc thiét bi cla
ban dé biét thém chi tiét.

Kiém tra xem cap HDMI téc @ cuc cao
clia ban c6 dugc HDMI.org chiing nhan
khong.

®

m Théng s6 kj thuat va thong tin

Ténmodel: HW-Q990F

Trong lugng
73kg

Kich thudc (rong x cao x sdu)
1232,0x 70,8 x138,0 mm

Tén loa siéu
tram:

PS-WQ990F

Trong lugng
8,3kg

Kich thudc (rong x cao x sdu)
249,0 x 251,8 x 249,0 mm

Tén loavom: PS-RQ990F (TRAI/PHAI)
Trong lugng

34kg

Kich thudc (rong x cao x sau)
129,5x201,3 x140,4 mm

Céc dinh dang dugc hd trg dé phat lai

Dolby 5.1ch / Dolby Digital Plus /

Dolby TRUE HD / Dolby ATMOS /

DTS 5.1ch / DTS HD / DTS-HD Master Audio /
DTS:X / LPCM 8Ch

Khoang nhiét dd hoat Khoang @ dm hoat

dong dong

+10°C dén +40°C 10% - 80%, khong
ngung tu

Khoang nhiét do bio Khoang miic do &m

quan bao quan

-20°C d@én +45°C 5% — 95%, khong
ngung ty

Bién phap phong nguia: Khi ban bat hojc tat
két néi Wi-Fi hodc Bluetooth, soundbar sé tu
dong khai dong lai.

o Nhan va gilf nat CH LEVEL trén diéu khién
tir xa trong tai thiéu 30 gidy dé bat hodc
tat Wi-Fi.

e Nhénva gilt nit TONE CONTROL trén diéu
khién tir xa clia soundbar trong t8i thiéu
30 gidy dé bat/tat Bluetooth.

Tiéng Viét - 8
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e Samsung Electronics Co., Ltd c6 quyén
thay d6i cac thong so k§ thuat ma khong
can théng béo.

e Trong lugng va cac kich thudc déu & mic
tuang dai.

o P& biét thém thdng tin vé ngudn dién
cling nhu mc tiéu thy dién nang, hay
tham khao nhan & day hodc mat sau san
ph&m.



Thong tin an toan

o  Nhimng diéu sau day ciing 4p dung cho BO
loa siéu tram va loa vom.

CANH BAO AN TOAN

pE GIAM THIEU NGUY CO DIEN GIAT KHONG
THAO NAP (HOAC LUNG) SAN PHAM

NGUTI DUNG KHONG THE BAO DUGNG CAC
BO PHAN BEN TRONG. HAY DE NHAN VIEN
BAO DUGNG CO TRINH DO CHUYEN MON
THUC HIEN CONG TAC BAO DUGNG

Tham khéo bang dudi day @€ xem phan giai
thich cho céc biéu tugng cd thé xuat hién trén
san phdm Samsung cla ban.

THAN TRONG
NGUY COBIEN

GIAT. KHONG
BUGC MG RA.

Biéu tugng nay chi rarang bén
trong c6 dién ap cao. S& rat nguy
hiém néu cham vao bét ky bd
phan nao bén trong san pham
nay.

Biéu tugng nay cho biét san pham
nay c6 kem theo tai liéu quan
trong vé van hanh va bao dudng.

San pham loai Il: Biéu tugng nay
chira rang khong yéu cau két noi
an toan dén day ndi tiép dat.

Néu biéu tugng nay khdng xudt
hién trén san pham c6 day dién
thi san pham d6 PHAI dugc noi
dat an toan.

bién ap AC: bién ap dinh mUc
dugc danh dau véi biéu tugng nay
la diéndp AC.

bién ap DC: Dién &p dinh mdc
dugc danh dau véi biéu tugng nay
la dién 4p DC.

Thén trong. Tham khao cac hudng
dan s(r dung: Biéu tugng nay s&
huéng dan ngudi dung tham khao
sach huéng dan st dung dé biét
thém thong tin lién quan dén

an toan.

CANH BAO

D& gidm rui ro chay hoac dién giat, khong
dé thiét bi nay dinh nudc mua hoac bi am.
Khéng st dung may xong chifa hda chét
dang l6ng gan san phdm, chéng han

nhu chat chdng mudi hodc nudc hoa xit
phong. Néu hai nudc tiép xdc véi bé mat
san phdm hodc xam nhap vao bén trong
san phdm, nd c6 thé gay ra vét 8 hodc

hu hong.

Dai véi nhitng khe hd hoac khu vuc khac
khéng thé lau sach bang khan, hay dung
tam bdng, ban chai mém hoac sling xit
khi nén dé loai bo bui ban.

THAN TRONG

o DENGAN NGUADIEN GIAT CAM NGAP
LUGI RONG CUA PHICH CAM VAO KHE
RONG.

o Phai ludn két ngi thiét bi nay véi 6 cam AC
6 noi dat bao vé.

o DEngat thiét bi ra khoi nguén, phai rat
phich cdm ra khoi & cam chinh, thi phich

c&m chinh méi cé thé sén sang hoat ddng.

o Khdng dé thiét bi nay bi dinh nudc nho
hodc nudc ban. Khong dé do chira chat
[6ng nhu binh lo l&n trén thiét bi.

o DEtat thiét bj nay hoan toan, ban phai
rdt phich cdm nguodn ra khoi 6 cam trén
tudng. Do d6, phai ludn dé dang tiép can
dugc phich cam nguén.

Than trong

1. Dam bao ngubn cap dién AC trong nha
ban tuén theo cac yéu cau vé nguon dién
dugc néu trén nhan nhan biét ndm &
phia dugi cuing clia san pham. Lap dat
san phdm theo chiéu ngang, trén diém
tya thich hgp (@6 dac trong nha) va cé du
khéng gian quanh san pham dé tién cho
viéc thong khi (7~10 cm). Bam bao cac
rénh théng khi khéng bi che chan. Khong
dugc dat thiét bi trén b khuéch dai hoac
c4c thiét bj khac c6 thé néng [én. Thiét bi
nay dugc thiét ké dé st dung lién tuc.

D& tat hoan toan thiét bi, hay théo gidc
c&dm AC khoi 6 cdm trén tuging. Rt phich
c&m thiét bi néu ban dinh khéng st dung
thiét b trong mét khoang thai gian dai.

2. Khicd sdm sét, hay rut phich cam AC khoi
6 cam trén tudng. Dinh dién ap do sém
chdp c6 thé lam hong thiét bi.

3. Khong dugc cho thiét bi tiép xdc véi anh
nang truc tiép hodc cac ngudn nhiét khac.
Diéu nay c6 thé gay néng méy va khién
thiét bj gap truc tric.
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4. Tranh dé san pham bi &m (vi du: binh lo)
va bj qua nong (vi dy: L0 sudi) hodc gan
thiét bj tao ra tif trudng hodc dién trudng
manh. Théo cap ngudn khdi 6 cdm AC
trén tudng néu thiét bi gap truc trac. San
ph&m clia ban khéng danh cho muc dich
st dung cdng nghiép. San phdm nay chi
danh cho muc dich st dung ca nhan. Cé
thé xdy ra sy ngung tu néu san pham
dugc bao quan & nhiét do lanh. Néu van
chuyén thiét bj vao mua dong, hdy dgi
khoang 2 tiéng cho t6i khi thiét bj dat
nhiét dd phong roi méi st dung.

5. Pindung vdisan pham nay c6 thé chita
cac hoa chat gay hai cho moi trudng.
Khong vt bd pin trong thung rac thai
sinh hoat chung. Khéng dé pin tiép xtic
v6i ngudn qué nhiét, anh nang truc tiép
hogc gan L(fa. Khong lam ngén mach, théo
hodc lam qua nhiét pin.

CAN THAN: C6 thé xay ra nguy ca chéy
né néu Lap pin khdéng dang. Chi thay thé
bang loai tuong ty hoc tudng duanag.
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TRUNG TAM BAO HANH SAMSUNG

Cam an Quy khach da lua chon va sif dung san
pham clia Cong ty TNHH Dién Tir SAMSUNG
VINA.

1. Phucvu Quy khéch trong qué trinh stf
dung san pham ludn dugc ching toi quan
tam chdm séc.

o KhiQuy khach can dugc Tuvan dé sut
dung san pham

o KhiQuy khach can biét théng tin dé
mua san phdm méi

o Khisan pham clia Quy khach bi hu
hong, yéu cau dich vu bao hanh va
bdo tri

QUY KHACH HAY LIEN HE CHUNG TOI THEO

SO BIEN THOAI (Mién phi cudc goi)

1800588 889

Ching t6i s& dap (ing cac yéu cau clia Khach

hang trong thdi gian sém nhat

2. Mudn biét thong tin vé thai han bao hanh
hién tai clia san pham, Quy khach nhan
tin theo ct phap

o [1456Sé Ri may] gii 6060 (Vi dy
21323YWS588889 glii 6060).

e Khach hang s& nhan dugc tin nhan
xac nhan thai han bao hanh cda san
pham tif tong dai 6060 vdi ndi dung:
Chdc ming Quy khach dén véi dich vu
Bao Hanh Dién T clia SAMSUNG Thai
han bao hanh clia may XXXX tir Ngay/
Thang/ Nam

3. Taothuan tién cho viéc lién hé dén Quy
khéach trong thai gian yéu cau dich vu bao
hanh. Khi lién hé véi chdng toi, xin Quy
khéch vui long cung cdp thong tin cu thé
nhu sau:

e Tén cla Quy khach dé ching toi
lién hé.

¢ DijachinaiQuy khach st dung san
pham.

e Sg Dién thoai hién tai cé thé lién hé
thong sudt trong qua trinh stfa chifa
san phdm

R&t mong nhén dugc su cdng tac va nhiing y

kién déng gop clia Quy khach.

THONG TIN BAO HANH

A.DIEU KIEN BAO HANH:

** San pham dugc bao hanh trong cac truting
hop sau:

1. San phdm con trong thai han Bao hanh

dua vao tin nhan tirténg dai 6060

2. N&ukhdng cé tin nhin tir tdng dai 6060,

s& ap dung thai han Bao hanh cho san

phdm nhu'sau:

o Baohanh12 thang ké tir ngdy mua
nhung khdng vugt qua 18 thang ké tir
ngay san xuat, ap dung cho san phdm
TV Plasma, Home Theatre, DVD, MP3,
Kinh 3D, My in, My rtfa chén, Méy
hat mui.

o Bdohanh 24 thang ké tf ngay mua
nhung khdng vugt qua 30 thang ké tu
ngay san xuat, ap dung cho san phdm
TV den (CRT), TV LCD, TV LED, man
hinh vi tinh, Méy giat, May diéu hoa,
TG lanh, Lo vi s6ng, Diéu khién tir xa
loai cam (ing, May chiéu, Lo nudng,
Bép dién, Bép gas, May hut bui, May
Doctor Virus (SPi).

o Baohanh 05 nam ké tir ngay mua
nhung khdng vugt qua 5.5 nam ké tur
ngay san xuat ap dung cho mé-ta git
clia may gidt va may nén cla tt lanh,
ap dung cho nhiing kiéu may dugc
quy dinh bdi Samsung Vina.
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Bao hanh 10 nam ké tir ngay mua
nhung khéng vugt qua 10.5 nam ké tir
ngay san xuat ap dung cho mo-ta giat
loai Truyén Bong Truc Tiép clia may
giat, 4p dung cho nhitng kiéu may
dugc quy dinh bdi Samsung Vina.

Bao hanh 06 thang ké tif ngay mua
nhung khéng vugt qua 09 thang ké tur
ngay san xuat hodc 600 gi¢ st dung
néu diéu kién nao dén trudc, 4p dung
cho: dén May chiéu.

Bao hanh 12 thang ké tir ngay mua
nhung khong vugt qua 15 thang ké tr
ngay san xuat vai diéu kién lugng bot
muc con lai trén 30%, ap dung cho
san phdm: Hop muc in, Tréng tir.

B4o hanh 12 thang ké tir ngay mua
nhung khéng vugt qua 15 thang ké

tlr ngay san xudt, 4p dung cho san
pham: Méy tinh xach tay.

San pham phai con day da nhin méy dé
kiém tra hodc cac chimg tir lién quan.
San pham khdng ndm trong trudng hgp
bi tir chi bao hanh.

Céc san pham do SAMSUNG san xudt va
phan phai chinh thifc tai thi trugng Viét
Nam sé& dugc bao hanh tai cac Trung Tam
Bao Hanh trén toan qudc do SAMSUNG
VINA (y quyén.



THONG TIN BAO HANH

B. DIEU KIEN TU CHOI BAO HANH:

Trung Tam Bao Hanh sé tir chéi bao hanh
hodc sé sifa chifa c tinh phi trong nhiing
trugng hop méay hong khong phai l6i clia nha
san xuat nhu' sau:

1

2.

San pham khdng con tem bao hanh ngay

trong lan stfa chifa dau tién.

San pham hodc phu kién hu hai do thién

tai hodc nhiing trudng hap bat kha khang:

e Do thién tai, sét danh, tai nan, bj rai,
va cham, @€ may nai 4m udt, bui bam,
nhiét dg cao.

e (CoOntrung dong vat vao bén trong
may (Than l&n, Chudt, Gian...)

o (O Vet mac, gi sét, vét an mon, bi ndt,
v, gdy, bién dang, chay né, c6 chat
long, c6 mui khét...

3.

San pham hu hai do sit dung sai nguon
dién khuyén cdo va khong st dung theo
dung chi dan trong séch huéng dan di
kem, hoac st dung phu kién khong phai
do SAMSUNG cung cép.

San pham dugc Lap dat, duy tri bao
dudng, hoat dong vurgt mic huéng dan
clia nha san xuat SAMSUNG

San pham da dugc thay ddi, dieu chinh
hodc stfa chifa bdi bén th(r ba khong
thudc hé théng Uy quyén bao hanh san
pham ctia SAMSUNG.

Khong bao hanh cho cac phu kién kem
theo san phdm: Day cép, dau ndi, Pin
nguon...

Khong dap (ing diéu kién bao hanh dugc
quy dinh tai muc A.

QUY KHACH VUI LONG LIEN HE V61 CHUNG
TOI THEO SO DIEN THOAI (Mién phi cugc goi).
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SAMSUNG

Contact Samsung World Wide
If you have any questions or comments relating to Samsung products, please contact the Samsung customer care centre.

Samsung Service Centre Z& Web Site

www.samsung.com/vn/support
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