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11 MultiScent 20 Guarantee Certificate

This device is guaranteed by NOAR, according to the conditions established below: 

1. NOAR guarantees this Product against vices and defects, under normal conditions of use by the customer
during the period of its validity which includes: 90 days of legal warranty and 09 additional months of
contractual warranty.
2. The warranty period is counted from the date of issuance of the Sale Invoice (the "Warranty Period").
3. When the Product or its part is exchanged by NOAR the discarded item (replaced) will become the
property of NOAR. 
4. In case of reimbursement of the price, the Product whose value has been reimbursed, must be returned to
NOAR and will become the property of NOAR.
5. NOAR is not responsible for damages resulting from not following the instructions related to the use of the
product or even for updates made by the customer.
6. This warranty does not apply to: (a) external damages in its appearance, including, without limitation,
scratches, dents, broken plastic, etc; (b) damages caused by accident, misuse, contact of corrosive liquids, 
abrasive or not, fire, earthquake or other causes of external origin; (c) damages caused by improper use of 
the product in disagreement with the instructions and the use recommendations described by NOAR; (d) 
damage caused by services (including upgrades and expansions) provided by any person other than an 
authorized NOAR service provider; (e) the part that has been modified so as to alter the functionality or 
capability of the Product without the written permission of NOAR; (f) defects due to natural wear and tear 
resulting from use or of a different nature that are caused by normal aging of the Product; or (g) if NOAR's 
serial number has been removed or disfigured. 

Important: Product disassembly should only be done by NOAR or an authorized NOAR service provider. 
Opening the Product may cause damage not covered by this warranty. 

The Product or a replacement Product will be returned to you with the same factory setting as the original 
Product on the date it was purchased, subject to applicable updates. 

12 Technical support and doubts

For warranty and technical support guidance or in case of doubt, check 
the service channels available in the Quick Start Guide that comes with 
this product. 
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FCC Warning:
Please take attention that changes or modification not expressly approved by the 
party responsible for compliance could void the user’s authority to operate the 
equipment.
This device complies with Part 15 of the FCC Rules. Operation is subject to the 
following two conditions: 
(1)  This device may not cause harmful interference, and 
(2)  This device must accept any interference received, including interference that 
may cause undesired operation. 
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