COMVISION

visiotech | TDS. v«

VISIOTECH VC-1 PRO CAM MANAGER
USER MANUAL

Copyright — Comvision Pty Ltd



COMVISION

visiotech | TDS......

TABLE OF CONTENTS

VISIOTECH VC-1 PRO €M IMNAEET ..eeiuiiieiiiiiieiiitte ettt ettt ettt sat e s ss et e s e et e e s ba e e s s e a b e e e s e bt e e e s bae e e e ambe e et sbae e s sbe e e s e anresesanneeesnbeeeeas 1
USER IMANUAL ...ttt ettt sttt ettt s e s b e b et et s st e bt e bt e s e e st e e et e s ase s b e e sh e e sb e e et e ae e e ae e eb e e b e e b e e a R e eanesanesaeesbee bt e et emetemneeneesbnenneenrenn 1
T 10 o [1 o (o T o FOU OO 3
Software SPeCifiCation & FEALUIES: ........cviiiiiee ettt ettt 3
MINIMUM PC FEOQUITEMENTS ..eeiiiiiiiiiieiee ettt st e e e s e bt e e s sba e e s sb et e s e sb e e et aba e e s s baeeseanresesanbaeeesnbeeeesnraeesannns 3
SOfWAIE INSTAIIALION: ..ottt b et b ekt a bbb b bbb e a s s 4
oY= T oI o= T~ PRSP PPN 7
CAM MANAEET MAIN SCIEEN. ..ttitieteeiiiittteeeeeeiattttteetesssartattteeesssaaastaaaeeessasasstatateessasassastaasesssassssaeesesssnsasseeeeesssessssssaeeeessssansssseeees 8
MaiN SCrEEN MEAIA TAD: .. ettt st s e s bt e st e bt e et e e u e e b e e b e e bt ea b e sabesbeesbeesbeenbe e bt enbesaaeebeenbeenrean 9

LYo 1Yo T A IV 1y A I o PR 10

[ g T =d=I - oL USSR 13
DT =T AT g Y 11T PSR 14
(@0oT oY 7= { ST I o SRS 15

To I=Y o) 1 i Tor Y dTe] o BY=Y ot 4 o T3 HU RO OSSP PO PP PRSPPI 15

L aTeIN Vel aTe T Y EY- oY Y =Tt [ ] o SRR 16

(O Lo Tl e T Yo T IY=Yo oY o F TSRS URP 16
AV S A=l AT g Y=L R Y=o i o o ST PPUP PP 16
(011 o T Y=l 4 g T L Y=Y d [o T H SRS URRP 17
Y =] VA= Tol Ao ] o I T U T U PP 17

LT oTo - 1 Lo a8 1T s o 1V o USSR 18
TrOUDIE SNOOTING ...ttt e ettt e e e tte e e s tbe e e et beeeeebaeeeessesaastaeeeanseseessssaeaastaeeeansaseeesssseeansseeeanssseesansesaeansseaennes 19

Cam_Manager Manual 21.08.2023 Copyright — Comvision Pty Ltd 2 |Page



COMVISION’

visiotech | TDS......

INTRODUCTION

This user manual details the Visiotech VC-1 PRO Cam Manager Windows Application.

The manual introduces the Cam Manager Software, it describes the operational features and the user

interface in detail.

SOFTWARE SPECIFICATION & FEATURES:

The Visiotech VC-1-PRO Cam Manager Windows Application is used for the following functions:

Unlock the VC-1 Pro Camera with user authentication.

View video and photo files from the VC-1 Pro.

View video and photo files previously downloaded from the VC-1 Pro.
Manage video and photo files using the integrated playlist feature.
Download and delete video and photo files from the VC-1 Pro.
Configure the VC-1 Pro camera.

Upgrade the VC-1 Pro’s firmware.

MINIMUM PC REQUIREMENTS

The VC-1 PRO Cam Manager software is compatible with Windows 10 or 11.

Minimum Hardware Requirements:

CPU: No less than Intel i5, 8" Generation
RAM: No less than 8GB

Storage (Program): No less than 2GB

Storage (Footage): No less than 500GB
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SOFTWARE INSTALLATION:

The Visiotech VC-1-PRO Cam Manager Application can be downloaded from this link:

https://www.comvision.net.au/wp-content/uploads/VC-1-PRO Software.zip

1. Once the Software is downloaded, double-click “CamManagerVC1Pro.msi” to start the installation.
The installation file will be located in your PC’s download folder:

= » Downloads » VC-1-PRO_Software (2).zip

~
Name

b | CamManagerVC1PRO.msi

2. Click on NEXT.

™M Camers Manaoe

ViSioteCh YWelcome to the Camera Manager YC1-Pro

Cam Manager
VC1-Pro

Setup Wizard

The Setup Wizard will install Camera
Manager ¥C1-Pro on your computer. Click

Mext to continue or Cancel to exit the Setup
Wizard.

Back MNext Cancel
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3. Read and Accept the Terms & Conditions for this software.

4. Click on Next.
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End-User License Agreement

Please read the following license agreement carefully

&Y,

i
<

End-User License Agreement (EULA) of "Visiotech
CamManager VC1-Pro"

This End-User License Agreement ("EULA") is a legal agreement
between you and Visiotech Pty Ltd

This EULA agreement governs your acquisition and use of the
Visiotech CamManager VC1-Pro software ("Software") directly
from Visiotech Pty Ltd or indirectly through a Visiotech Pty Ltd

anthnrized resellar ar dictrihntnr fa "Resallar™l

[_]1 accept the terms in the License Agreement

Print Back MNext Cancel

5. Press next to accept the installation folder or press change to change the location.

., —————
|
Destination Folder 4 ‘.‘.l
Click Next to install to the default folder or click Change ... :":
Install Camera Manager ¥C1-Pro to:
|C:'||,ngram Files [x86]\Visiotech\Camera Manager ¥C1-Pro}
Change...
Back Next Cancel
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6. Click on Install to complete installation. Click yes to any pop-up messages.

&y,
Ready to install Camera Manager VC1-Pro »
&4

Click Install to begin the installation. Click Back to review or
change any of your installation settings. Click Cancel to exit the
wizard.

Back “ Install Cancel

7. Once the software installation is complete, click on Finish.

8. Check the “Launch Camera Manager VC1-Pro” for the software to start when you click on “Finish.”

M Camera Manager VC1-Pro Setup

ViSiotGCh Completed the Camera Manager ¥C1-Pro
Setup Wizard
Cam Manager
VC1-Pro

Click the Finish button to exit the Setup
Wizard.

wigiotech -1 |

= v

[[] Launch Camera Manager ¥C1-Pro

Back |: Finish | Cancel
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LOGIN PAGE:

Start the VC-1 Pro Cam Manager software by double clicking on the Desktop icon:

Camera
Manager VC1-P...

You will be prompted to logon:

Password:

Close

Enter the User Password to logon to the VC-1 Pro Body Camera and unlock the device.

The default Password is: 000000
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CAM MANAGER MAIN SCREEN:

On start-up the Cam Manager will load the Video Playlist and the Images Playlist from your VC-1
Pro and you will be presented with the main Media screen of the application.

VI Visiotech CamManager VC-1 Pro ? X

Media Configure

Videos = Images

DS]1_[Watermark]_[Date]_[Time]_[Sequence].MOV

DS]_234970000000_20230810_072057_0245.MOV ~
DSJ_234970000000_20230810_072557_0246.MOV

DSJ)_234970000000_20230810_0745! 0.

DSJ_234970000000_20230810_075057_0251.MOV
DS]_234970000000_20230810_075557_0252.MOV
DSJ_234970000000_20230810_080057_0253.MOV

DSJ_234970000000_20230810_080557_0254.MOV

DSJ_234970000000_20230810_081057_0255.MOV
DSJ]_234970000000_20230810_081557_0256.MOV
DSJ_234970000000_20230810_082057_0257.MOV
DSJ_234970000000_20230810_082557_0258.MOV

DSJ_234970000000_20230810_083057_0259.MOV
DSJ_234970000000_20230810_083557_0260.MOV

® DSJ_234970000000_20230810_084057_0261.MOV

( DSJ_234970000000_20230810_084557_0262.MOV
@ MVI S ﬂ O N DSJ_234970000000_20230810_085057 3.MOV
DSJ_234970000000_20230810_085557_0264.MOV

DS]_234970000000_20230810_090057_0265.MOV
DS])_234970000000_20230810_090557_0266.MOV
s Sy DS]_234970000000_20230810_091057_0267.MOV
Comvision.net.au DS]_234970000000_20230810_091557_0268.MOV
DS]_234970000000_20230810_092057_0269.MOV
DS])_234970000000_20230810_092557_0270.MOV

DS]_234970000000_20230810_093057_0271.MOV
DS]_234970000000_20230810_093557_0272.MOV
DS]_234970000000_20230810_094057_0273.MOV
DS])_234970000000_20230810_094557_0274.MOV
DSJ_234970000000_20230810 57_0275.M0V
DS]_234970000000_20230810_095557_0276.MOV

]_234970000000_20230810_100057_0277.MOV
34970000000_20230810_100557_0278.MOV
DS]_2349700 20230810_101057_0279.MOV
34970000000_20230810_101557_0280.MOV
DS]_234970000000_20230810_102057_0281.MOV
DS])_234970000000_20230810_102557_0282.MOV
DS]_234970000000_20230810_103057_0283.MOV
DSJ_234970000000_20230810_103557_0284.MOV
DS]_234970000000,

Brightness —————— Contrast ——— e Saturation —

1.0x ~

The Media screen is used to play and manage the video and images files located on your VC-1
Pro body camera.

The Configuration screen is used to configure VC-1 Pro, monitor the battery level, synchronise the
Time and Date on the VC-1 Pro, and update the VC-1 Pro firmware.

Pressing the HELP button (?) launches the Help and About screen.

Visiotech CamManager VC-1 Pro

Copyrigh

This screen details the Software Version and presents a web link to load
the latest version of this manual.

For product support:

About Qt
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MAIN SCREEN MEDIA TAB:

W Visiotech CamManager VC-1 Pro ? X
Media Configure

Videos  Images

DS]_[Watermark]_[Date]_[Time]_[Sequence].MOV

DSJ_c1j_20579e63_20230818_145636_0087.MO\ ~
DSJ_c1j_20579e63_20230818_145936_0088.MO\
DSJ_c1j_20579e63_20230818_150236_0089.MO\
DSJ_c1j_20579e63_20230818_150537_0090.MO\
DSJ_c1j_20579e63_20230818_150837_0091.MO\
DSJ_c1j_20579e63_20230818_151137_0092.MO\
DSJ_c1j_20579e63_20230818_151437_0093.MO\
DSJ_c1j_20579e63_20230818_151737_0094.MO\
DSJ_c1j_20579e63_20230818_152037_0095.MO\
DSJ_c1j_20579e63_20230818_152337_0096.MO\
DSJ_c1j_20579e63_20230818_152637_0097.MO\
DSJ_c1j_20579e63_20230818_152937_0098.MO\
DSJ_c1j_20579e63_20230818_153237_0099.MO\
DSJ_c1j_20579e63_20230818_153537_0100.MO\
DSJ_c1j_20579e63_20230818_153837_0101.MO\
DSJ_c1j_20579e63_20230818_154137_0102.MO\
DSJ_c1j_20579e63_20230818_154437_0103.MO\
DSJ_c1j_20579e63_20230818_154737_0104.MO\
DSJ_c1j_20579e63_20230818_155037_0105.MO\
DSJ_c1j_20579e63_20230818_155337_0106.MO\
DSJ_c1j_20579e63_20230818_155637_0107.MO\
DSJ_c1j_20579e63_20230818_155937_0108.MO\
DSJ_c1j_20579e63_20230818_160237_0109.MO\
DSJ_c1j_20579e63_20230818_160537_0110.MO\
DSJ_c1j_20579e63_20230818_160837_0111.MO\
DSJ_c1j_20579e63_20230818_161137_0112.MO\
DSJ_c1j_20579e63_20230818_161437_0113.MO\
DSJ_c1j_20579e63_20230818_161737_0114.MO)
DSJ_c1j_20579e63_20230818_162037_0115.MO\
DSJ_c1j_20579e63_20230818_162337_0116.MO\
DSJ_c1j_20579e63_20230818_162637_0117.MO\ .
Brightness e Contrast e _— Saturation e ‘ »

1.0x > — 00:05/03:00; —_— -

In the Media tab, all video files stored in the VC-1 Pro body camera are loaded and presented in the Videos

playlist. All photo files stored in the VC-1 Pro body camera are loaded and presented in the Images tab.

Files are presented in ascending order with the oldest files at the top.
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VIDEO PLAYLIST TAB:

To play a video file, double click on the file you wish to play in the Video Tab.

Media Configure

Videos

Brightness — Contrast Saturation -

1.0x ~ 00:04 / 03:00

Saturation

During the Video playback you can adjust the brightness, contrast, hue and saturation of the video using

the following controls.

Brightness Change brightness up or down.

Change Contrast.

Change the Hue of the footage.

Hue
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. Change the Saturation of the footage.
Saturation

Each adjustment control can be reset back to original by right clicking on the control bar and selecting
reset.

Brightness Cnnfrast

Reset

The timeline slider bar details the total length of the video and shows the location of where the playback is

within the timeline.

00:19 / 03:00

Playback speed can be adjusted using the LHS drop down speed control:

Available playback speeds are:
e Half speed 0.5x

e Normal speed 1.0x

Brightness

e Double speed 2.0x
e Quad speed 4.0x

The video control area provides the following functions:

Stop Play.
Play Video Selected.
Pause current Play.

Move to previous Video in playlist.
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Play Next Video in playlist.

Mute Volume.

Volume Slider to change Volume.

Import Button used to import videos into the playlist.

Export button used to save footage from the VC-1 Pro camera to your PC.

B0
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IMAGES TAB:

To view photo files, click on the Images tab and you will be presented with a list of all photos located on
the VC-1 Pro camera.

Media Configure

Videos =~ Images

DS1_[Watermark]_[Date]_[Time]_[Sequence].jpg
DS]_234970000000_20230810_145158_0286.1PG

DS172349700000007202308117130045_0289.1°G

DS]_234970000000_20230809_135656_0045.1PG
DS]_234970000000_20230809_140025_0049.1PG
DS]_234970000000_20230809_140135_0051.JPG
DS]_234970000000_20230809_140233_0053.1PG
DS]_234970000000_20230809_143506_0056.1PG
DS]_234970000000_20230809_151057_0058.1PG
DS]_234970000000_20230809_151441_0060.JPG
DS]_234970000000_20230809_153300_0062.1PG
DS]_234980000000_20230814_130558_0001.JPG

Brightness e _ —_— Saturation

1.0x ~

To load a photo, double click on a file within the Images list. Users can also use the up and down keys to move through the list

and use the enter key to load a photo on screen.

Other functions used with Images are:

Import Button, used to import Images into the Images list.

Export button, used to save Photos from the camera to your PC.
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DELETING FILES:
To delete files off the VC-1 Pro body camera, select one or multiple files within the Videos or Images
playlist, Right Click in the selected area (blue area) and click the Delete popup.

Standard file selection keys such as “Ctrl” and “Alt” on your keyboard will allow fast multi-selection with

your mouse.

W Visiotech CamManager VC-1 Pro T *

Media Configure

Videos = Images

You will be prompted to confirm the delete:

Are you sure you want to permanently delete the selected media?

No

Pressing “YES” will permanently delete the files from the VC-1 Pro camera.
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CONFIGURE TAB

The configuration tab is used to configure the VC-1 Pro camera, change the Logon Password, Synchronise
the Time & Date, monitor the cameras battery level, and update the cameras firmware.

Each time a change is made, users need to click the “Apply” button for the setting to take place.

Media Configure

Identffication Time Synchronisation

Camera Name: wifi_camerg
System Time:

Watermark: Device Time: 2023-08-04 18:06:17 - Synchronised Synchronise

Change Password

User password:
WiFi password:

Confirm: e
Confirm:

Other Settings Update Firmware
Record Split: 3 minutes - Video Resolution: 1080p (1920x1080) -
v Record on Startup v Loop Recording Photo Size: 3 megapixel Firmwrare: Update

v DashCam Mode v WiFH

IDENTIFICATION SECTION:
This section of the configuration screen details the Camera Name, the Version of the firmware loaded on

the VC-1 Pro and the watermark that is embedded into the cameras video recordings and photos.

The watermark can be changed by entering the watermark details and pressing the “Apply” button.
W Visiotech CamManager VC-1 Pro
Media Configure

Identification

Camera Name: wifi_camera_23498

Version: 20 0:4¢ ver:1.0.9

Watermark: Visioted
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TIME SYNCHRONISATION SECTION:

To synchronise the time and date on the VC-1 Pro body camera to the same time as your PC, press the

“Synchronise” button.

Time Synchronisation

System Time: 2023-08-17 09:59:58

Device Time: 2023-08-17 09:59:54 - Synchronised Synchronise

CHANGE PASSWORD SECTION:

To change the logon password of the VC-1 Pro body camera, enter the new password into the “User
password” field and confirm it in the “Confirm” field. Then press the “Apply” button.

Do not forget this password! It is used to lock the VC-1 Pro camera to prevent unauthorised access. The
camera will need to be returned to your supplier for a full factory reset if this password is misplaced.
Charges may apply for this process.

(Default password is: 000000)

Change Password

User password:

Confirm:

WI-FI SETTINGS SECTION:

This section is used to change the Camera Wi-Fi connection Password.
Min 8 characters.

To change this password, enter the new password into the “WiFi Password” and then press the “Apply”
button.

(Default password is: 1234567890)

WiF S5ID: wifi_camera_23498

WiFi password: 1234567890

Confirm:
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OTHER SETTINGS SECTION:

This section is used to configure the camera options that best suit your optional requirements.
Other Settings

Record Split: 5 minutes i Video Resolution: 1080p (1920x1080) =

Record on Startup v Loop Recording Photo Size: 3 megapixel -

DashCam Mode v WiFi Apply

Record Split: Used to select from 3, 5, or 10 minute recording files.

e The camera will automatically split continues recordings into these file lengths.

Video Resolution: Used to select VGA (480p), 720p or 1080p video resolution.
e The higher resolutions produce better quality video, but the cameras on-board storage will run out faster

due to the larger file sizes.

Record on Startup: Used to Enable or Disable the camera to automatically start recording when the camera is

turned on.

Loop Recording: Used to enable the camera to overwrite the oldest footage automatically when the

storage on the camera is full.

Photo Size: Used to configure the resolution of the camera photos: 1, 2, or 3 Megapixel are available.

DashCam Mode: Used to Enable or Disable the camera to automatically turn on and start recording when power is
connected to the camera. When power is removed from the camera it will turn off.

e When plugged into the correct port of your car, the camera will turn on and off with your car.

e Please use a charge only cable if your car tries to connect to the VC-1 Pro.

e Standard magnetic mounts can be used to mount the camera on your car dashboard.

WIiFi: Enable or Disable the cameras Wi-Fi connectivity. This is required for the Visiotech VC-1 Android App

Connectivity.

BATTERY SECTION

Used to see the current battery level of the VC-1 Body Camera.
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UPDATING FIRMWARE

The Visiotech VC-1 Pro Cam Manager can update the firmware on a VC-1 Pro body camera. Firmware

updates will be released by Comvision Pty Ltd.
Caution: This is to be done at your own rise. For the latest firmware release, contact your supplier.

1. To update the cameras firmware, click on the folder [ button and navigate to the folder that
contains the firmware update and select the firmware file.

The firmware file will have a file extension of .bfu

Update Firmware

Firmware: L&l Update

2. Once selected, click on the “Update” button.

Update Frmware

Firmware: AM-SERVER/Downloads/IL_ACSX.bfu = [l Update

3. If the firmware is correct, a message will pop up to confirm that the camera received the firmware.
Press the “OK” button.

MNew firrmware has been copied successfully. Please restart the device.

oK

4. Unplug the VC-1 Pro body camera from the PC and wait for it to turn off.

5. Wait for approximately 5 seconds and then turn the camera back on.

6. The LED around the large record button will start flashing BLUE.

7. When the LED had stopped flashing, the firmware upgrade is complete.
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TROUBLE SHOOTING

If you see the following message and you haven’t disconnected the camera, please check your USB cable is connect correctly

and is not damaged or faulty.

If the camera is disconnected while the VC-1 Pro Cam Manager software is running, the following message is displayed. The

software will shut down once the OK button is clicked.

n Camera disconnected - this application will exit

OK

The following message will be displayed if you try to log onto a VC-1 Pro Camera without the camera being plugged into your PC.
If the camera is connected to your PC and the message still appears, check to make sure the camera is powered on and check

your USB cable is connect correctly and is not damaged or faulty.

Failed to connect to the device

Please confirm the camera is connected and ready and then restart this
application

oK

The following message means an incorrect password has been entered into the Cam Manager program. If you have changed the
password from factory default and have forgotten it, the camera will need to be returned to your supplier for a full factory reset.

Charges may apply for this process.

ﬁ Failed to Login to the device

oK
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