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1 Disclaimer
Before using the product, be sure to read and understand all respective instructions.
The product is available for commercial customers only.

For product specification changes since this document was published, refer to the latest publications
of ARRI data sheets or data books, etc., for the most up-to-date specifications.

Not all products and / or types are available in every country. Please check with an ARRI sales
representative for availability and additional information.

The information given in this document is subject to change without notice.

While ARRI endeavors to enhance the quality, reliability and safety of their products, customers
agree and acknowledge that the possibility of defects thereof cannot be eliminated entirely. To
minimize risk of damage to property or injury (including death) to persons arising from defects in the
products, customers must incorporate adequate safety measures in their work with the system and
have to heed the stated canonic use.

ARRI or its subsidiaries expressly exclude any liability, warranty, demand or other obligation for any
claim, representation, or cause, or action, or whatsoever, express or implied, whether in contract or
tort, including negligence, or incorporated in terms and conditions, whether by statue, law or
otherwise. In no event shall ARRI or its subsidiaries be liable for or have a remedy for recovery of
any special, direct, indirect, incidental, or consequential damages, including, but not limited to lost
profits, lost savings, lost revenues or economic loss of any kind or for any claim by third party,
downtime, good will, damage to or replacement of equipment or property, any cost or recovering of
any material or goods associated with the assembly or use of our products, or any other damages or
injury of the persons and so on or under any other legal theory.

Neither ARRI nor its subsidiaries assume any liability for infringement of patents, copyrights or other
intellectual property rights of third parties by or arising from the use of ARRI products or any other
liability arising from the use of such products. No license, express, implied or otherwise, is granted
under any patents, copyrights or other intellectual property right of ARRI or others.

In the case one or all of the foregoing clauses are not allowed by applicable law, the fullest extent
permissible clauses by applicable law are validated.
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2 Imprint

© 2024 Arnold & Richter Cine Technik GmbH & Co. Betriebs KG. All rights reserved.

The device contains proprietary information of Arnold & Richter Cine Technik GmbH & Co. Betriebs
KG; it is provided under a license agreement containing restrictions on use and disclosure and
protected by copyright law. Reverse engineering of the software is prohibited.

No part of this publication may be used for distribution, reproduction, transmission, transcription,
storage in a data retrieval system, or translated into any language in any form by any means without
the prior written permission of Arnold & Richter Cine Technik GmbH & Co. Betriebs KG.

If you are downloading files from our web pages for your personal use, make sure to check for
updated versions.

ARRI cannot take any liability whatsoever for downloaded files, as technical data are subject to
change without notice.

Due to continued product development the information in this document may change without notice.
The information and intellectual property contained herein is confidential between ARRI and the
client and remains the exclusive property of ARRI. If you find any problems in the documentation,
please report them to us in writing. ARRI does not warrant that this document is flawless.

ARRI, ARTEMIS 1, ARTEMIS 2, TRINITY 1, TRINITY 2, TRINITY live, SRH3, SRH360 and
SRH360-EVO are trademarks or registered trademarks of Arnold & Richter Cine Technik GmbH &
Co. Betriebs KG. All other brands or products mentioned are trademarks or registered trademarks of
their respective holders and should be treated as such.

Initial Language

The initial language of this operating manual is English. Operating manuals in other languages are
translations from English.

In the event of conflict between the respective languages (i.e. if any translation(s) of present
document has/have been prepared for convenience or any other purpose), with regards to the
meaning or interpretation of a word or an instruction etc., the contents and provisions of the English
language version shall prevail.

For Further Assistance

Arnold & Richter Cine Technik GmbH & Co. Betriebs KG
Herbert-Bayer-Str. 10

D-80807 Munich

Germany

E-mail: service@arri.de

Website: www.arri.com/en/technical-service

Original version.
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3 About this Document

This operating manual is aimed at everyone involved in using the device. It provides directions on
how to operate it safely and as intended. To ensure safe and correct use, all users must read the
operating manual before using the device for the first time.

This operating manual is an essential part of the device. It must be easily accessible and in close
proximity to the device so that users can use it as a reference anytime.

The separate user manual contains more detailed information about the features and functionalities
of the device. Please visit the website www.arri.com to download the user manual.

Keep the operating manual, the user manual and all other operating and assembly instructions
belonging to the device in a safe place for future reference and possible subsequent owners.

For useful information in addition to these manuals please have a look at the ARRI learn & help
section on the ARRI website.

The ARRI Academy courses provide unrivalled insights into the full possibilities of working with ARRI
camera systems, lenses, lighting systems and accessories.

Our advanced service training courses are designed to transfer detailed knowledge about how to
service and repair all types of ARRI products and give you permanent access to detailed service

instructions, special tools and service parts. To learn more, please visit ARRI academy or contact
academy@arri.de.

All directions are given from an operators point of view. For example, device right side refers to the
right side of the device when standing behind the device and operating it in a normal fashion.

Connectors are written in all capital letters, for example "USB connector".
Buttons are written in italic typeface capital letters, for example "PLAY button".

Menu paths are written in italic typeface, with menu and home in capital letters, for example "MENU
> Display Orientation > Normal".

For more details about the product, please refer
to the ARRI website at:

EVO-360 product page

The ARRI documentation portal provides
important documents on the product for free
download.

Please enter the following searchkeys in the
search bar to retrieve the documents for the
product:

EJS-1, EJW-1, K2.0049229, K2.0049230
ARRI documentation portal

Document Revision History

Version Release Date Note
1.0 August 2024 First Release
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Safety Instructions

This safety information is in addition to the specific operating instructions in general and must be
strictly observed for safety reasons. Read and understand all safety and operating instructions
before you operate or install the device. Retain all safety and operating instructions for future
reference. Always follow the instructions in this and all documents supplied with the device to avoid
injury to yourself or others and damage to the device or other objects.

Assembly and operation should only be carried out by trained staff familiar with the device. Only use
the tools, materials and procedures recommended in this document. For the correct use of other
equipment, see the manufacturer's instructions.

These instructions use safety instructions, warning symbols and signal words to draw your attention
to different levels of risk:

DANGER indicates an imminent danger. If not avoided, death or serious injury will
result.

Always follow the recommended measures to avoid this hazardous situation.

WARNING indicates a possibly imminent danger. If not avoided death or serious
injury may result.
Always follow the recommended measures to avoid this potentially hazardous situation.

CAUTION

CAUTION indicates a potentially imminent danger. If not avoided, slight or minor
injuries may result.

Always follow the recommended measures to avoid this potentially hazardous situation.

NOTICE

NOTICE indicates a potentially harmful situation. If not avoided, the equipment or
something in its surrounding may be damaged.

Always follow the recommended measures to avoid this situation.

HINT

Not relevant to safety, HINT provides additional information to clarify or simplify a procedure.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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Warning Symbols and Product Labels

General warning sign Warning of electrical voltage

Warning of hot surfaces

Warning of sharp element

Warning of the risk of crushing Warning of obstacles on the ground

BB

Please read all instructions carefully === Direct Current symbol found on

before using the product for the first electronics requiring or producing DC
time. power.

Risk of Electric Shock and Fire!
Risk of short-circuits and back currents to power supplies / batteries.

>
>
>

vy

Before use, read and follow all relevant instructions.
Use solely and exclusively as described in the instructions.

Always use original ARRI / cmotion LBUS cables to external power sources (D-Tap, XLR).
ARRI/cmotion LBUS cables to external power sources provide a protection circuit to prevent
back currents to power supplies/batteries.

Do not open the device.
Do not insert objects into the device.

Falling System Parts

Do not built up or assemble the External Joystick Broadcast and External Jog-Wheels the wrong
way. It can fall down and cause serious injuries and damage to the device or property.

>

>

v

Installation and operation must only be carried out by approved persons who know the device.
Obey the accident prevention regulations.

Never put the device on a not stable trolley or hand truck, stand, tripod, bracket, table or any
other not stable support device.

Always place the device on dedicated support devices.
Always use a suitable safety rope when you use the device above floor level (i.e. on cranes).

Secure the device and its accessories against falling and tipping over. Obey the general and
local safety regulations.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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WARNING

Connected Cable on the Floor
Risk of injury caused by tripping, falling or slipping over connected cables.

» Always properly secure cables connected to the device and accessories.

» Always install cables that they cannot be tripped over.

» If necessary, use a cable duct or secure the cables with adhesive tape.

» Always disconnect the cables from the device and accessories before moving.
CAUTION

Improper Mounting of Accessories

Mounting the External Joystick Broadcast and External Jog-Wheels poses a crushing hazard for
fingers and/or hands.

» Before mounting the External Joystick Broadcast and External Jog-Wheels read the operating
instructions provided by the manufacturer.

» Always use the tools specified by the manufacturer for mounting.

CAUTION

Hot Surfaces

During extended operation and / or operation at high ambient temperatures, the surface of the
External Joystick Broadcast and External Jog-Wheels can get hot. Direct sunlight can result in
housing temperatures above 60° C (140° F).

>

>

Always use an approved mount to fasten the External Joystick Broadcast and External Jog-
Wheels to the system.

Never hold the External Joystick Broadcast and External Jog-Wheels with bare hands for a
long time.

Do not put covers on the External Joystick Broadcast and External Jog-Wheels while it is
powered.

Do not put the External Joystick Broadcast and External Jog-Wheels near any heat sources
during operation.

At ambient temperatures above 25° C (77° F), prevent the External Joystick Broadcast and
External Jog-Wheels from being exposed to direct sunlight.

CAUTION
& Radio Radiation caused by External Radio Accessories

May cause physical impairments such as sleep disturbances and stress.

>
>

>

Always follow the manufacturers instructions.

Use only External Joystick Broadcast and External Jog-Wheels components approved by
ARRI. The use of components not approved by ARRI is at your own risk.

Obey all relevant safety guidelines.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual 9
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CAUTION

Unhealthy Posture or too much Physical Exertion During Operation

Improper handling of the External Joystick Broadcast and External Jog-Wheels bears risk of
permanent long term physical damage to the human locomotive system.

» Keep an ergonomic posture when operating and carrying the External Joystick Broadcast and
External Jog-Wheels.

NOTICE

Drop of the product caused by incorrect assembly on recommended third-party
accessories

Risk of damage to the External Joystick Broadcast and External Jog-Wheels
» Installation and operation must be done by trained personnel.

» Always read and understand the operating instructions of third-party accessories before you
mount recommended the accessories (such as pan bar arm).

» Always use the tools specified by the manufacturer.
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5 About this Product

The External Joystick Broadcast EJS-1 can be used as an alternative to the ARRI wheels DRW-1. It
controls the pan, tilt, and roll axis of the TRINITY 2 and 360 EVO Remote Head via the Remote
Control Panel RCP-2.

The External Jog-Wheels EJW-1 offer three additional, freely programmable jog-wheels. They give
the user additional quick access to value adjustment and recall of pre-programmed movements.

5.1 Intended Use

NOTICE

All versions of the External Joystick Broadcast EJS-1 and the External Jog-Wheels EJW-1 and its
accessories are intended exclusively for professional use. It must be used only by skilled and trained
personnel. The product and its accessories must not be used by inexperienced users and without
proper training.

Read and understand the operating manual and the user manual before use.

Use the product and its accessories only for the purpose described in this document. Always follow
the safety instructions and system requirements for all equipment involved. ARRI assumes no
liability for damages or changes that are caused by improper use. You are not allowed to modify the
product and its accessories.

5.2 Identification

The serial number of the
External Joystick Broadcast EJS-1
External Jog-Wheels EJW-1

is located on the underside of the respective
housings.

The serial number consists of the last 4 digits of
the product number K2.00YYYYYY-1234 (here:
1234).

Serial number

5.3 Environmental Conditions
The devices should only be used and stored under certain environmental conditions.
Check the following conditions before commissioning and operation:

Permissible Operating Temperature 20°Cto+45°C/-4°Fto +133° F
Permissible Storage Temperature -30° Cto +70° C/-22° F to +158° F
Permissible Humidity 95% rh, non condensing, from -20° C to +45° C /

-4° Fto +133° F

5.4 Technical Data

EJS-1 EJW-1
Dimension See Dimensional Drawings [» 12]
Weight (without Mitchell Mount) 0.77 kg / 1.69 Ibs 0.22 kg / 0.50 Ibs

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual 11
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5.5 Dimensional Drawings

5.5.1 Dimensions EJS-1

1.38

5.59

v 3.43 i
7.28 4.56

Drawing not to scale. All dimensions in inch.

5.5.2 Dimensions EJW-1

1.96

Drawing not to scale. All dimensions in inch.

5.6 Scope of Delivery and Warranty

NOTICE

The packaging consists of recyclable materials. For the sake of the environment, dispose the
packaging material at a suitable disposal site. Always store, ship and dispose according to local
regulations. ARRI is not liable for consequences from inadequate storage, shipment or disposal.

On delivery, please check if package and content are intact. Never accept a damaged or incomplete
delivery.

12 External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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5.7

C€

Delivery
A complete set KK.0051102, “EJW-1, Controller Set” delivery includes:
* 1x K2.0049230, EJW-1, External Jog-Wheels
* 1x K2.0006750, Cable LBUS — LBUS (0.3 m/ 1 ft)
* 1x K2.0042837, CSS Clamp Bridge 52, 19 mm
A complete set KK.0051103, “EJS-1, Controller Set” delivery includes:
* 1x K2.0049229, EJS-1, External Joystick Broadcast
* 1x K2.0006750, Cable LBUS — LBUS (0.3 m/ 1 ft)
* 1x K2.0042837, CSS Clamp Bridge 52, 19 mm
A complete set KK.0051502, “EJS-1, EJW-1, Controller Set” delivery includes:
* 1x K2.0049229, EJS-1, External Joystick Broadcast
* 1x K2.0049230, EJW-1, External Jog-Wheels
» 2x K2.0006750, Cable LBUS — LBUS (0.3 m/ 1 ft)
* 2x K2.0042837, CSS Clamp Bridge 52, 19 mm

For scope of warranty, please ask your local ARRI Service Partner. ARRI is not liable for
consequences from inadequate shipment, improper use or use of third-party products.

Certification and Safety Standards

EU Declaration of Conformity

Brand Name: ARRI
Product Description: Accessories for Camera Stabilizer Systems

External Joystick Broadcast EJS-1
External Jog-Wheel EJW-1

The designated products conform to the specifications of the following European directives:

 Directive 2014/30/EU EU of the European Parliament and of the Council of 26 February 2014 on
the harmonisation of the laws of the Member States relating to electromagnetic compatibility.

 Directive 2011/65/EU of the European Parliament and the Council of June 8, 2011 on the
restriction of the use of certain hazardous substances in electrical and electronic equipment and
the Commission Delegated Directive (EU) 2015/863 of March 31, 2015.

Compliance with the requirements of the European Directives has been verified by applying the
following standards:

* EN 55032:2015 + AC:2016 + A11:2020 + A1:2020; EN 55035:2017
+ ENIEC 63000:2018
Year of affixed CE-marking: 2024

Industry Canada Compliance Statement

Complies with CAN ICES-003(A)/NMB-003(A). This device complies with Industry Canada license -
exempt RSS standard(s). Operation is subject to the following two conditions: (1) This device may
not cause interference, and (2) this device must accept any interference, including interference that
may cause undesired operation of the device.

Le présent appareil est conforme aux CNR d'Industrie Canada applicables aux appareils radio
exempts de licence. L'exploitation est autorisée aux deux conditions suivantes : (1) I'appareil ne doit
pas produire de brouillage, et (2) l'utilisateur de I'appareil doit accepter tout brouillage radioélectrique
subi, méme si le brouillage est susceptible d'en compromettre le fonctionnement.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual 13



5 | About this Product

FCC Class A Statement

This device complies with Part 15 of the FCC rules. Operation is subject to the following two
conditions:

(1) This device may not cause harmful interference, and

(2) this device must accept any interference received, including interference that may cause
undesired operation.

14 External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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6 Overview

6.1 Overview EJS-1

N O o WON -~

a b~ WON -

Pin 1
Pin 2
Pin 3
Pin 4

LBUS
Lemo OB 4pin (24 V max. 3 A)

Assignable Push Button
Joystick Pan/Tilt

3/8in thread / M4 threads
LBUS sockrets

Roll axis

Wrist support

CSS Clamp bridge 52 mount

Marking surface

LBUS sockets

Jogwheels

3/8in / M4 threads

CSS clamp bridge mount 52 mount

Ground

CAN Low
+12V/+24V
CAN High

*Shown from mating side

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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7 Mounting and Assembly

To attach the EJS-1 and EJW-1 to 19mm rods, you must attach the CSS Clamp Bridge to the
underside of both housings.

7.1 To Mount the Clamp Bridge 52 to EJS-1

* When necessary, relocate the two M4 screws
located within the CSS Clam Bridge to their
outer positions.

* Use a 3 mm Hex key to tighten both screws.

7.2 To Mount the Clamp Bridge 52 to EJW-1

* When necessary, relocate the two M4 screws
located within the CSS Clam Bridge to their
outer positions.

* Use a 3 mm Hex key to tighten both screws.

7.3 To Wire LBUS / FS-CAN Bus
LBUS

107
V=

H
i

FS-CAN Bus

1010
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Risk of Electric Shock and Fire!

Risk of short-circuits and back currents to power supplies / batteries.

» Before use, read and follow all relevant instructions.

» Use solely and exclusively as described in the instructions.

» Always use original ARRI / cmotion LBUS cables to external power sources (D-Tap, XLR).
ARRI/cmotion LBUS cables to external power sources provide a protection circuit to prevent

back currents to power supplies/batteries.
» Do not open the device.
» Do not insert objects into the device.

7.4 Communication Cables

7.4.1 LBUS Cables

K2.0006749
K2.0006750
K2.0006751
K2.0006752

7.4.2 FS-CAN Bus Cables

Use only appropriate cables, like:

Cable LBUS-LBUS (0.2 m/ 8 in)
Cable LBUS-LBUS (0.3 m /1 ft)
Cable LBUS-LBUS (0.5 m/ 1.5 ft)
Cable LBUS-LBUS (0.8 m/ 2.6 ft)

Use only appropriate cables, like:

K2.0019300

K2.0033762

K2.0037701

K2.0019302

K2.0019301

SRH FS-CAN Bus Cable
(0.2 m/0.65 ft)

SRH FS-CAN Bus Cable
(1 m/3.2ft)

SRH FS-CAN Bus Cable
(5m/16.4 ft)

SRH FS-CAN Bus Cable
(10 m/ 32.8 ft)

SRH FS-CAN Bus Cable
(25 m / 82 ft)

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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8 Cleaning, Repair and Disposal

NOTICE

Improper Cleaning Procedure
Risk of damage of surfaces.

» Before cleaning, remove all accessories and disconnect all cables.
» Only use the cleaning agents specified in this section.

» Do not use any strong or aggressive cleaning detergents like Methanol, Acetone, Benzine or
acids. These chemicals may dissolve imprinted labels or the paint on the housing and damage
highly polished surfaces.

During cleaning of the device, always make sure that protective covers are in place.
Do not moisten connectors when cleaning the device.

Avoid touching any connector pins when cleaning the device.

Avoid wiping dry connector pins with a dry cloth, especially if the surface is not clean.

Avoid wiping connector pins without air blow dusting first. If particles or connector pins are
electrostatically charged, it may improve dusting efficiency to use deionized air.

» Compressed air should not be used on the housing.

vvyVvyyvyy

Recommended Cleaning Agents
* Water

* Glass Cleaner

* |sopropyl Alcohol

Area Cleaning Procedure

Housing Clean the housing, mechanical and electronic accessories
with a soft, lint free cleaning cloth and some water or glass
cleaner.

Only when really necessary, e.g. to remove residues of
camera tape, isopropyl alcohol should be used.

Narrow spaces and gaps Use a manual air blower, cotton swabs or a soft brush to
remove dust particles from narrow spaces, gaps or
connectors.

WARNING

Repairs carried out by Untrained Personnel
Risk of injury and damage.
» Do only carry out maintenance work that is describes in this operating manual.
» Do not try to repair the device yourself. Repairs may only be carried out by authorized ARRI
service partners.

For repairs and maintenance work on the device, please contact the ARRI Service.

NOTICE

You can return the product to the manufacturer Arnold & Richter Cine Technik GmbH & Co. Betriebs
KG for disposal.

When you dispose third party accessories, please observe the instructions of the relevant
manufacturer.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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This product falls within the scope of Directive 2012/19 / EU OF THE EUROPEAN
PARLIAMENT AND OF THE COUNCIL of June 4, 2012 on waste electrical and
electronic equipment (WEEE II).

Accordingly, this product must not be disposed of with household waste. There are
the respective country-specific disposal rules that must be observed.

External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual 19
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9 Transportation and Storage

NOTICE

Improper Packing and Transportation of the External Joystick Broadcast or External
Jog-Wheels

Risk of damage to the product.
» Always follow the specified environmental conditions.
» Always transport the product and accessories in a suitable case.
» Always follow the instructions for transport and storage described in this section.

The product and its accessories can be damaged if not transported and stored properly. Please take
note of the following guidelines.

Transportation Guidelines:
* Remove all accessories from the product.
» Always attach protective caps where applicable.
« Always transport the product in a suitable case.
* Do not subject the product to severe shocks.
Storage Guidelines:
* Remove the all accessories.
» Disconnect all cables and power sources from the product.
» Always store the product in a suitable case.
» Do not store the product outside of the specified ambient temperature range.

» Do not store the product in places where it may be subject to extreme temperatures, direct
sunlight, high humidity, severe vibration, dust or strong magnetic fields.

20 External Joystick Broadcast EJS-1 External Jog-Wheel EJW-1 User Manual
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Please see the current list of service partners at
service contacts.

Arnold & Richter Cine Technik GmbH & Co.
Betriebs KG

Herbert-Bayer-Str. 10

80807 Munich

Germany

+49 89 3809 2121

service@arri.de

Business hours:

Mo. - Fr. 09:00 - 17:00 (CET)

ARRI Inc. / West Coast

3700 Vanowen Street

CA 91505 Burbank

USA

+1 818 841 7070
service@arri.com

Business hours:

Mo. - Fr. 09:00 am- 05:00 pm (PT)

ARRI Australia Pty Ltd

Suite 2, Building B, 12 Julius Ave
NSW 2113 North Ryde

Australia

+61 2 9855 4305
service@arri.com.au

Business hours:

Mo. - Fr. 08:00 am - 05:00 pm (AEST)

ARRI Canada Limited

76 Six Point Road

Etobicoke, ON M8Z 2X2

Canada

+1 416 255 3335

service@arri.com

Business hours:

Mo. - Fr. 08:30 am - 05:00 pm (EDT)

ARRI Service Contacts | 10

ARRI Inc. / East Coast

617 Route 303

NY 10913 Blauvelt

USA

+1 845 353 1400

service@arri.com

Business hours:

Mo. - Fr. 08:30 am - 05:30 pm (EST)

ARRI Asia Pte. Ltd.

164 Kallang Way, #03-01
349248 Singapore
Singapore

+65 6230 9488
service@arri.asia

ARRI Brasil Ltda

Rua Clodomiro Amazonas, 1158 - Lojas 45 e 46,
Vila Nova Conceigéao

Sao Paulo, SP 04537-901

Brasil

+55 1150419450

arribrasil@arri.com

Business hours:

Mo. - Fr. 09:00 am - 05:30 pm (BRT)

ARRI China (Beijing) Co. Ltd.

Chaowai SOHO Tower C, 6/F, 0628/0656,
Chaowai

Dajie Yi 6

Beijing

China

+86 10 5900 9680

service@arri.cn

Business hours:

Mo. - Fr. 09:00 am - 06:00 pm (CST)
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ARRI CT Limited / London ARRI Hong Kong Limited

2 Highbridge, Oxford Road 26/F Gravity, 29 Hing Yip Street
UBS8 1LX Uxbridge Kwun Tong, Hong Kong

United Kingdom P. R. China

+44 1895 457 000 +852 2571 6288
service@arri-ct.com servicehk@arri.asia

Business hours: Business hours:

Mo. - Thu. 09:00 am - 5:30 pm (GMT) Mo. - Fr. 09:00 am - 06:00 pm (HKT)

Fr. 09:00 am - 5:00 pm (GMT)

ARRI Korea Limited CINEOM Broadcast DMCC.

42, World Cup buk-ro 1-gil, Mapo-gu HDS Business Center, Unit No. 3503, Floor No.
04031 Seoul 35 Cluster M

Korea Jumeirah Lake Towers

+82 (0)70 4419 6401 Dubai

service@arri.kr Dubai, UAE

Business hours: +971 (0) 45570477

Mo. - Fr. 9:00 - 18:00 (KST) arriservice.me@cineom.com

Business hours:
Sa. - Th. 9:00 am- 06:00 pm

CINEOM Broadcast India Pvt. Ltd. LINKA GORUNTU ISIK VE SES SISTEMLERI
C-4, Goldline Business Centre, Link Rd. Malad ~ TICARET ANONIM SIRKETI

West Distributor & Service

400 064 Mumbai Maslak Mah. AOS 55. Sokak 42 Maslak A Blok
India SITESI

+91 (0)22 42 10 9000 NO: 2 iC KAPI NO: 1
arrisupportindia@cineom.in Sariyer, Istanbul

Business hours: Turkey

Mo. - Sa. 10:00 am - 06:00 pm (IST) +90 2123584520

service@linkgroup.com.tr
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