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KE2 Service Tool App
Apple i0S Dongle

The following steps will allow you to access your controller with the

Q.5.78 May 2023
KE2 Service Tool App when plugging directly into an Ethernet based
KE2 Therm controller with your Apple iOS phone or tablet.
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Use only KE2 Therm tested dongles, results will vary with untested dongles.

Actual dongle may vary from the dongle pictured above
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Use the controller display to look up and make note of the IP address of the controller.
The IP address is in the Variables menu.

STEP 1

thermsolutions

Zvaporator
Efficiency

If display looks like this.

Use Y to navigate to JEEll press ENTER.
Make note of number displayed.

Press BACK, repeat for Jiaa, and

to record full the IP address.

If display looks like this.

Use (or) to navigate to VARIABLES
MENU.

Use Y to navigate to | P O TET (RGeS

ENTER. Make note of number displayed.
Press BACK, repeat for | P |
ODCTET el P OF TE T YEeREeele

the full IP address.

Evap-RE

If display looks like this.

Use C or D to navigate to BOARD
VARIABLES.

Press ENTER to display MAIN BOARD, press
ENTER again.

Press 0 to navigate to , press

ENTER. Make note of number displayed.

Press BACK, repeat for i P |
] -nd to record

the full IP address.

Ignore any zeros at the beginning of each IP address octet. Ex. if number looked up was 010.010.049.119, then the IP address is 10.10.49.119
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STE P 2 Plug dongle into your phone or tablet, then plug an Ethernet cable into
the dongle and controller.

ST E P 3 Navigate to the settings for your iOS device and configure the IP address:

wiwarues e Py
WTERFACES
. Automatic
USB 10/100 LAN Automatic
Manual v
Manual
Bootp
PV ADDRESS
Configurs P Automatic 1P Address 101049252
Subnet Mask 26526500
Router Router 101040252
MANUAL IP: Use 255.255.0.0 for the

Input the IP address of subnet mask.

the controller, changing  If router IP address is

only the last octet. required, use the same
. IP address as used
INTERFACE IPV4 ADDRESS Ex. Z;ontroller above.
> ; : v [IPaddressis
ACCESSSETTINGS 3 ETHERNET > ysB10/100LAN > coNFIGUREIP > CHECKMANUALY ooy fotio e clacsave,

10.10.49.252.
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ST E P 4 Open the KE2 Therm Service Tool app. Your controller will appear automatically within a few
moments. Tap on the controller tile to access the service webpage of the controller.

Congratulations! Your iOS device should remember the Ethernet settings, so the next
time you plug into the controller with your phone or tablet, just open the app.

E e

Dashboard
Devices  Go to Management Console & ?

If connecting to new controllers, it may be necessary to change the Ethernet settings
depending on the controller IP address. If controller does not appear on the app,
repeat steps 1-4.

on

KE2 WiFi Sensor
=2

BLEAC:23:3F:A0:43:F2
Monitor

2216 C

353%

Tap here to access your device.

KE2 WiFi Sensor
(Set Location)

BLEAC:23.3F:A0:43:F0
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