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Introduction

Thank you for choosing the dehumidifier by ANDTE!

We hope it will bring great convenience to your work and life.
We recommend that you save the user manual properly fo r future reference.
Before using this product, please read the user manual carefully to ensure that
this product functions at its best.

The ANDTE's dehumidifier adopt an upgraded design, compact structure, easy
to operate, and other characteristics, widely used in scientific research,

basement, crawl space, greenery, laboratory, gymnasium, sanitation,

commodity storage, underground engineering, and dehumidification in high

humidity places such as kitchens, bathrooms, archives, warehouses, etc. Can
be effectively avoided telecommunications equipment,  materials, etc, are
damaged due to dampness or rust.

Transportation and Custody

— 1

During transportation, this product should be handled preciously to prevent
violent vibration.  Generally, the packaged product should not be stored in the 

open air for a long time. It should be placed in a well-ventilated, non-corrosive 

gas warehouse. It should not be placed upside down.  Weather protection 
measures should be adopted when stored temporarily.
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ANDTE offers a limited

Service
1-year free warranty on this dehumidifier, with

original proof of purchase (typically you maybe only requested to offer the
order number or other information to prove a genuine purchase, instead of

an invoice)
and where a defect has arisen, wholly or substantially, as a result of faulty
manufacture, parts or workmanship during the warranty period.

During the warranty period, for the damaged part, we will provide a
replacement part ifit can be restored to normal use by replacing parts.

The warranty does not apply where damage is caused by othe r factors,
including without limitation:
· Normal wear and tear;
· Abuse, mishandling, accident, o r failure to fol low operating instructions;
●

●

Exposure to liquid or infi tration of foreign particles;
Servicing or modifications of the productother than by ANDTE.

We will try our best to inspect the dehumidifier through photos or videos to
troubleshoot and ensure that we can bette r solve the problem for you.
These are our general terms for warranty service, but we always urge our
customers to reach out to us with any issue, regardless of warranty terms.

Warranty and Service

Support Hours

24 Hours available Product Certification
The product is approved to leave

*Please have your order number before
contacting customer support.

the factory after passing the
inspection

Production date: see the
nameplate or barcode ofthe\
fuselage
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If you have an issue with an ANDTE product, please 
contact us at Andteusa@outlook.com, and we will do 
our best to resolve it for you.
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